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Regular  Meeting 
of 

January  3, 2011 
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2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 


CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR' S  REPORT 
EXECUTIVE  OFFICER' S  REPORT 
RATIFICATION  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS '  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  January  3, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Coramission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@$fgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  followmg  procedures:  The  Coramission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  itmit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

Opening  summary  of  case  (brief  overview); 
Discussion  of  evidence; 
Corroborating  witnesses,  if  necessary;  and 
Closing  remarks. 


1. 
2. 
3. 
4. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office 
between  8:00  a.m.  and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Connmission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximxmi  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comonent.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Pevices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  soimd-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  fi"om  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not. held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  14  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  7 1  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (4 1 5)  923-6 142.  Accessible 
curbside  parking  has  been  designated  at  points  La  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  fi-ee  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-31 12  and  web  site  http://vmw.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Conmnission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Ser\'ice  Commission 

Agenda  for  Regular  Meeting 
January  3,  2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Lisa  Seitz  Gruwell 
Commissioner  Mary  Y.  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  December  20,  2010 
Recommendation:  Approve. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  aimouncements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 
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(6)      EXECUTIVE  OFFICER'S  REPORT 

Fiscal  Year  2011-12  Mayor's  Budget  Instructions  and  Department  Budget  Preparation 
Schedule.  (File  No.  0397-10-1)  -  Action  Item 

Recommendation:        Direct  Commission  staff  to  prepare  Fiscal  Year  201 1  -  12  Budget 

Request  at  current  service  and  staff  levels;  continue  to  negotiate 
amounts;  present  Budget  Request  at  the  Commission  Meeting  of 
February  7,  20 11 ;  incorporate  changes  made  by  the  Commission  up  to 
the  budget  request  submission  deadline;  and  approve  to  submit  the 
Fiscal  Year  201 1-12  Budget  Request  to  the  Controller  and  the  Office 
of  the  Mayor  by  February  22,  201 1. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0398-1 0-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4062-10/11 

Art  Commission 

$5,000,000 

Contracts  for  multiple  artists  to  design,  fabricate, 
transport  and  consult  during  installation  of  artworks 
in  a  variety  of  media  for  the  Central  Subway  Project, 
a  new  city  transit  capital  improvement  project. 

Regular 

12/31/20 

4143-07/08 

Public  Utilities 
Commission 

Increase  Amount 
$3,000,000 
New  Amount 
$20,700,000 

The  original  amount  was  to  provide  professional 
construction  management  (CM)  services  to  oversee 
work  of  five  Sunol  Valley  Regional  construction 
projects,  on  behalf  of  the  SFPUC.  The  modification 
amount  includes  CM  services  to  oversee  work  that 
includes  oversight  of  four  additional  projects, 
including  Goat  Rock,  Gold  Fish  Pond,  San  Antonio 
Creek  and  Sheep  Camp  Creek  Habitat  Restoration 
Projects  (CS-915R).  Work  new  modification  includes 
management  of  four  different  construction  contracts 
for  planting  of  numerous  trees  and  specialty 
plantings,  grading  operations,  changes  to  drainage 
patterns,  bridge  installation,  water  troughs,  pipelines, 
and  other  project  features. 

Modi- 
fication 

12/31/15 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services  . 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  arc  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  otfice  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 

(8)  Appeal  by  Blanca  Daisy  Estebez  on  the  rejection  of  her  application  for  the  Welfare  Fraud 
Investigator  (Job  Code  2966)  examination  due  to  not  meeting  the  minimum  qualifications. 
(File  No.  0341-10-4)  -  Action  Item 

November  15,  2010:  (1)  Continue  to  the  meeting  of  December  6,  2010  to  provide 

Appellant  time  to  review  the  Staff  Report. 
(2)  Direct  the  Human  Services  Agency  to  proceed  with  the  2966 
Welfare  Fraud  Investigator  examination;  Allow  Ms.  Estebez  to 
participate  in  the  examination  but  hold  her  results  in  abeyance 
pending  the  resolution  of  her  appeal. 


December  6,  2010:  Postpone  to  the  meeting  of  December  20,  2010  at  the  request  of  tlie 

Human  Services  Agency. 

December  20,  2010:  1)  Continue  to  the  meeting  of  January  3,  201 1 ;  2)  Directed  the 

Human  Services  Agency  to  admit  Blanca  Estebez  to  the  upcoming 
2966  Welfare  Fraud  Investigator  examination  and  she  be  placed 
under  waiver  pending  a  final  determination  by  the  Commission  as 
to  whether  she  in  fact  meets  the  minimum  qualifications  for  Class 
2966;  3)  All  materials  pertaining  to  this  hearing  must  be  made 
available  to  the  Commissioners  prior  to  the  next  meeting;  4)  The 
Commission  stipulated  this  will  be  the  last  continuance  granted. 

Recommendation:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  deny  the  appeal  by  Blanca  Daisy  Estebez. 


(9)      COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 


(10)  ADJOURNMENT 
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E.  DENNIS  Normandy 

PRESroENT 

Donald  A.  Casper 
Vice  President 

Morgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  GRinvELL 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Gavin  Newsom 
Mayor 


MINUTES 
Regular  Meeting 
January  3, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


GOVFRNMENT 
DOGUktNTS  DEPT 


CALL  TO  ORDER 
2:06  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Lisa  Seitz  Gruwell 
Commissioner  Mary  Y.  Jung 

Vice  President  Donald  A.  Casper  presided. 


PUBLIC  L 

Not  present  (Notified  absence) 
Present 

Not  present  (Notified  absence) 

Present 

Present 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAYS  AGENDA 

Greg  Bosnich  requested  a  meeting  with  the  Commissioners  regarding  layoffs  and  near 
list  appointments  at  Laguna  Honda  Hospital  to  determine  his  rights.  He  was  instructed 
to  contact  the  Executive  Officer  to  determine  his  appeal  rights  if  any. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  December  20,  2010 

Action:  Approve  as  amended.  (Vote  of  3  to  0) 

ANNOUNCEMENTS 

The  Executive  Officer  announced  that  due  to  the  Martin  Luther  King,  Jr.  Holiday  and 
the  President's  Day  Holiday,  there  will  only  be  one  meeting  in  January  and  one 
meeting  in  February.  If  necessary,  the  Commission  v^ll  hold  Special  Meetings  to 
address  any  emergency  matters. 
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Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  January  3, 2011 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 


Micki  Callahan,  Human  Resources  Director  requested  that,  related  to  the  Civil  Service  Reform  Phase  II 
proposed  expansion  of  the  Certification  Rule,  DHR  make  a  presentation  before  the  Commission  at  a 
future  date  on  the  Examination  process  and  the  battery  of  tests  developed  for  examinations. 

The  Executive  Officer  indicated  that  she  will  be  in  contact  with  DHR  to  schedule  the  presentation. 


EXECUTIVE  OFFICER'S  REPORT 

0397-10-1         Fiscal  Year  2011-12  Mayors'  Budget  Instructions  and  Department  Budget. 
Preparation  Schedule.  (Item  No.  6) 

Speakers:       Anita  Sanchez,  Executive  Officer 


Action:  Direct  Commission  staff  to  prepare  Fiscal  Year  201 1  -  12  Budget 

Request  at  current  service  and  staff  levels;  continue  to  negotiate 
amounts;  present  Budget  Request  at  the  Commission  Meeting  of 
February  7,  201 1 ;  incorporate  changes  made  by  the  Commission  up  to 
the  budget  request  submission  deadline;  and  approve  to  submit  the 
Fiscal  Year  201 1-12  Budget  Request  to  the  Controller  and  the  Office 
ofthe  Mayor  by  February  22,2011.  (Vote  of  3  to  0) 


0398-10-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4062-10/11 

Art  Commission 

$5,000,000 

Contracts  for  multiple  artists  to  design,  fabricate, 
transport  and  consult  during  installation  of  artworks 
in  a  variety  of  media  for  the  Central  Subway  Project, 
a  new  city  transit  capital  improvement  project. 

Regular 

12/31/20 

4143-07/08 

Public  Utilities 
Commission 

Increase  Amount 
$3,000,000 
New  Amount 
$20,700,000 

The  original  amount  was  to  provide  professional 
construction  management  (CM)  services  to  oversee 
work  of  five  Sunol  Valley  Regional  construction 
projects,  on  behalf  of  the  SFPUC.  The  modification 
amount  includes  CM  services  to  oversee  work  that 
includes  oversight  of  four  additional  projects, 
including  Goat  Rock,  Gold  Fish  Pond,  San  Antonio 
Creek  and  Sheep  Camp  Creek  Habitat  Restoration 
Projects  (CS-915R).  Work  new  modification  includes 
management  of  four  different  construction  contracts 
for  planting  of  numerous  trees  and  specialty 
plantings,  grading  operations,  changes  to  drainage 
patterns,  bridge  installation,  water  troughs,  pipelines, 
and  other  project  features. 

Modi- 
fication 

02/01/14 
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0398-10-8  (continued) 

Speakers:  Larry  Wong,  IFPTE  Local  21  and  Carol  Isen  and  Emad 

Mansour,  Public  Utilities  Commission  spoke  on  PSC  #4143- 
07/08. 

Action:  (1)  Adopt  the  report;  Approve  request  for  PSC  #4062-1 0/1 1 . 

Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (V ote  of  3  to  0) 
(2)  Adopt  the  report;  Approve  request  for  PSC  #4 1 43 -07/08 
on  the  condition  that  the  Public  Utilities  Commission 
consult  with  IFPTE  Local  21  to  review^  Departmental 
Project  Advisory  procedures  and  report  back  to  the 
Commission  in  six  (6)  months  on  the  progress.  Notify  the 
Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  3  to  0) 


0341-10-4  Appeal  by  Blanca  Daisy  Estebez  on  the  rejection  of  her  application  for  the 

Welfare  Fraud  Investigator  (Job  Code  2966)  examination  due  to  not  meeting  the 
minimum  qualifications.  (Item  No.  8) 


November  15,2010: 


December  6,  2010: 


December  20,  2010: 


Speakers: 


Action: 


( 1 )  Continue  to  the  meeting  of  December  6,  20 1 0  to  provide 
Appellant  time  to  review  the  Staff  Report. 

(2)  Direct  the  Human  Services  Agency  to  proceed  with  the 
2966  Welfare  Fraud  Investigator  examination;  Allow  Ms. 
Estebez  to  participate  in  the  examination  but  hold  her 
results  in  abeyance  pending  the  resolution  of  her  appeal. 

Postpone  to  the  meeting  of  December  20,  2010  at  the  request  of 
the  Human  Services  Agency. 

1)  Continue  to  the  meeting  of  January  3,  201 1;  2)  Directed  the 
Human  Services  Agency  to  admit  Blanca  Estebez  to  the 
upcoming  2966  Welfare  Fraud  Investigator  examination  and 
she  be  placed  under  waiver  pending  a  final  determination  by 
the  Commission  as  to  whether  she  in  fact  meets  the  minimum 
qualifications  for  Class  2966;  3)  All  materials  pertaining  to  this 
hearing  must  be  made  available  to  the  Commissioners  prior  to 
the  next  meeting;  4)  The  Commission  stipulated  this  will  be  the 
last  continuance  granted. 

Blanca  Daisy  Estebez,  Appellant 
Robert  Thomas,  Human  Services  Agency 
Diana  Christensen,  Human  Services  Agency 
Tony  Miguel,  SEIU  Local  1021 

Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 
Director;  deny  the  appeal  by  Blanca  Daisy  Estebez. 
(Vote  of  3  to  0) 
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COMMISSIONERS^  ANNOUNCEMENTS/REQUESTS  (Item  No.  9) 

None. 

ADJOURNMENT  (Item  No.  10) 
3:39  p.m. 
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E.  DENNIS  NORMANDY 
PRESroENT 

DONALD  A.  Casper 
Vice  President 

Morgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


January  27,  201 1 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 

SUBJECT:      UPDATE  ONLY  OF  STAFF  REPORT  STATUS  ON  DEPARTMENT 
OF  HUMAN  RESOURCES  (DHR)  CIVIL  SERVICE  REFORM 
PHASE  n  PROPOSAL  TO  ELIMINATE  INTERDEPARTMENTAL 
(CITYWIDE)  BUMPING  -  NO  ACTION  ON  THE  PROPOSAL; 
HOWEVER,  THE  COMMISSION  MAY  REQUEST  ADDITIONAL 
INFORMATION  AND  GIVE  DIRECTION  TO  ITS  EXECUTIVE 
OFFICER. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a  meeting 
to  be  held  on  February  7,  2011  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 
1  Dr.  Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  regular  agenda.  Please  refer  to  the  attached  Notice  for 
procedural  and  other  information  about  Commission  hearings. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting.  All  calendared  items  will  be  heard  and 
resolved  at  this  time  unless  good  reasons  are  presented  for  a  continuance. 

All  materials  being  considered  by  the  Civil  Service  Commission  for  this  item  are 
available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office 
Monday  through  Friday  from  8:00  a,nt  to  5:00  p.m. 

CIVIL  SERVICE  COMMISSION 


ANITA  SANCHEZ 
Executive  Officer 


Attachment 


c:       Micki  Callahan,  Human  Resources  Director 

Jennifer  Johnston,  Department  of  Human  Resources 
Kerry  Ko,  Department  of  Human  Resources 
Donna  Kotake,  Department  of  Human  Resources 
John  Kraus,  Department  of  Human  Resources 
Ted  Yamasaki,  Department  of  Human  Resources 
Commission  File 
Commissioners'  Binder 
Chron 

DPO  List  (via  email) 

Employee  OrgEnizations  (via  email) 

Submitters  of  Email  Comments  (via  email) 
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NOTICE  OF  COMMISSION  HEAiaNG  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  tlie  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 11 A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  matorial  submitted  for  the  Commission's  review 
becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  Item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
"Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  (!;ommission  will  consider  a  request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A  Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  aifected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a  maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordbance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings  of  open 
sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office  between  8:00  a.m. 
and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A  subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any  ■ 
specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a  cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2  Vi  blocks  from  City  Hall,  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9  San  Bruno  and  7 1  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  hais  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline  ' 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a  reader 
during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  ilbess,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to.  conduct  the  people's  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris 

Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  94102- 

4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail;  sotf@sfgov.org,  or  on  the  City's  website  at 

www.sfgov.org/bdsupvTs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  md  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 

fax  (4 1 5)  252-3 1 1 2  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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AGENDA 

Regular  Meeting 
of 

February  7, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.   


Order  of  Business 


CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER' S  REPORT 
RATIFICATION  AGENDA 

REGULAR  AGENDA  GOVERNMENT 
COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  DOCUMENTS  DEPT 

ADJOURNMENT  FEB  -  1  2011 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  February  7,  2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  TTie  £;mail  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordanaj  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policv  on  Written  Submissions  bv  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  iterh  shall  be 
submitted  to  the  Commission  ofBce,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policv  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  ^oon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1  lA  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policv  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures;  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  Xhe.  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maxunum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 


2. 
3. 

4, 


Opening  summary  of  case  (brief  overview); 
Discussion  of  evidence; 
Corroborating  witnesses,  if  necessary;  and 
Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Conomission  office 
between  8:00  a.m.  and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Conunission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  'A  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  poiats  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  followmg  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  envirorunental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  oiu- 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
coimcils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Simslune  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 1 00)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 12  and  web  site  http://wvm.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  or  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  ofnce  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
February  7,  2011 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Lisa  Seitz  Gruweli 
Commissioner  Mary  Y.  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  January  3,  201 1 
Recommendation:  Approve. 

(4)  ^  ANNOUNCEMENTS 

Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 


Page  4 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  February  7, 2011 


(6)  EXECUTIVE  OFFICER'S  REPORT 

Fiscal  Year  2011-12  CivU  Service  Commission  Budget  Request.  (File  No.  0397-10-1)  - 
Action  Item 

Direct  Commission  staff  to  prepare  Fiscal  Year  201 1  -  12  Budget 
Request  at  current  service  and  staff  levels;  continue  to  negotiate 
amounts;  present  Budget  Request  at  the  Commission  Meeting  of 
February  7, 20 11;  incorporate  changes  made  by  the  Commission  up  to 
the  budget  request  submission  deadline;  and  approve  to  submit  the 
Fiscal  Year  20 11 -12  Budget  Request  to  the  Controller  and  the  Office 
of  the  Mayor  by  February  22,  201 1 . 

Approve  Fiscal  Year  201 1-12  Budget  Request  and  submit  to  the  Mayor 
and  Controller  by  February  22,  201 1. 

(7)  Status  Report  on  Fiscal  Year  2010-11  Service  and  Performance  Goals  of  the  Civil  Service 
Commission  as  of  December  31,  2010.  (File  No.  0022-11-1)  -  Action  Item 

Recommendation:  Accept  the  report. 

RATIFICATION  AGENDA 

AJl  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  hems  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  aiid  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94 102. 


(8)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0023-1 0-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4063-10/11 

Airport 
Commission 

$6,000,000 

Airport  Contract  CT8970  CCTV  Security  System 
Enhancements  is  a  Transportation  Security 
Administration  (TSA)  Other  Transactions  Agreement 
(OTA)  grant  that  will  provide  technical  and  manage- 
ment support  for  the  integration  of  a  video  manage-, 
ment  system,  an  event  management  system,  the 
addition  of  new  IP  based  cameras  and  the  integration 
of  existing  Air  Train,  perimeter  and  boarding  area 
cameras.  Integrator  will  implement  and  integrate 
these  new  software  systems  within  the  Airport's 
existing  network  structure.  Integrator  must  be  familiar 
with  the  Airport's  existing  software  and  hardware 
systems  supporting  aviation  security  requirements 
and  be  able  to  provide  technical  services  after 
implementation  and  acceptance  of  new  system  if 
needed. 

Regular 

12/31/13 

January  3,  201 1: 


Recommendation: 
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4064-10/11 

Public  Health 

$2,000,000 

In  response  to  SB  1953,  which  required  acute  care 
hospitals  to  meet  explicit  seismic  safety  standards  in 
order  to  remain  functional  after  a  major  earthquake, 
San  Francisco  General  Hospital  <s  being  rebuilt  and  is 
due  to  open  in  2015.  The  new  fa:;ility  will  have  9 
floors,  add  32  beds,  and  move  27  hospital  depart- 
ments and  personnel,  with  many  new  operating 
systems.  In  order  to  fully  prepare  for  this  historic 
move,  SFGH  needs  consultants  to  help  devise  a 
comprehensive  transition  and  occupancy  plan, 
including  details  on  implementation  of  compliance 
with  regulatory  requirements  and  review  of 
administrative  and  clinical  and  operational  systems,  a 
move-in  schedule  and  budget,  and  recommendations 
on  the  details  of  staffing  patterns  and  training  needed, 
as  well  as  IT  functions. 

Regular 

12/31/19 

4065-10/11 

Public  Health 

$11,272,800 

Contractor  will  provide  intermittent,  as  needed 
temporary,  on-call  professional  radiology 
technologists  with  oncall  availability,  7  days  per 
week.  Registry  persomiel  will  be  available  on  24  hour 
notice  to  back  up  civil  service  employees  during 
scheduled  and  unscheduled  staff  absences. 

Regular 

06/30/16 

4066-10/11 

Department  of 
Technology 

$4,158,472 

Contractor  will  provide  services  to  monitor  and 
administer  Avaya  telephone  switches  and  telecom 
networks  used  by  ail  City  depanments.  These  24X7 
services  include:  (1)  Network  fault  management 
support;  (2)  Product  managemcit  performance 
analysis;  (3)  PBX  traffic  and  system  analysis; 
(4)  Network  administration,  engineering  and 
consultant  support;  (5)  Network  routing  software 
design  and  administration  support;  (6)  Network 
translation  implementation,  and  (7)  System 
management. 

Regular 

06/30/14 

4067-10/11 

District 
Attorney 

$700,793 

This  contract  will  fund  the  launch  and  implementa- 
tion of  the  Re-entry  Center,  a  transitional  housing  and 
reentry  program  for  ex-offenders  returning  from  state 
and  local  custody.  The  program  will  be  based  upon 
Delancy  Street's  proven  program  model  to  provide 
ex-offcnders  with  rehabilitative  services  in  a 
supportive  housing  setting.  Delancey  Street  will 
provide  the  facility  for  the  program.  Contract  funds, 
which  come  from  a  federal  grant  earmarked  for  this 
program,  will  be  used  to  pay  fo-  start  up  costs  and  for 
staffmg  to  run  the  Reentry  Cemer's  programs. 

Regular 

03/31/13 

4068-10/11 

Municipal 

Transportation 

Agency 

$3,833,760 

The  San  Francisco  Municipal  1  ransportation  Agency 
(SFMTA)  requires  the  services  of  a  contractor  to 
perform  all  the  duties  pertaining  to  the  SFMTA 's  red 
light  camera  enforcement  system.  Duties  include  but 
are  not  limited  to  the  following:  maintain  the  system 
(hardware  and  software);  issue  and  process  citations 
for  red  light  violations;  provide  court  evidence 
packages;  provide  expert  witness  testimony  pertain- 
ing to  the  system;  train  SF  Police  Department 
employees  on  the  system's  fimctions;  provide  regular 
reports  on  the  system  to  the  SFMTA;  and  provide  a 
secure  internet  site  for  violators  to  obtain  information 
on  their  violation. 

Regular 

02/06/16 

Page  6 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  February  7,  2011 


4069-10/11 

Public 

Utilities 

Commission 

$98,000 

The  City  conducts  environmental  monitoring  oifshore 
of  San  Francisco  between  Rocky  Point  in  Marin 
County  and  Point  San  Pedro  in  San  Mateo  County  in 
order  to  assess  environmental  impacts  of  a  treated 
wastewater  discharge.  Monitoring  requirements 
include  sediment,  benthic  infauna,  and  fisheries 
sampling.  A  qualified  vessel  with  the  proper 
equipment  and  a  licensed  captain  is  needed  to  allow 
SFPUC  staff  to  collect  required  samples.  In  addition 
the  City  is  required  to  conduct  a  dilution  study  at  the 
Southwest  Ocean  Outfall  that  will  require  the  use  of  a 
research  vessel  to  deploy,  maintain,  and  retrieve 
buoyed  instrument  arrays  offshore  near  the  outfall. 

Regular 

12/31/15 

4070-10/11 

Public 

Utilities 

Commission 

$100,000 

In  conjunction  with  Ocean  Beach  Vision  Council,  tlie 
consultant  will  develop  an  Ocean  Beach  Master  Plan, 
a  comprehensive  document  that  vAW  address  the 
following  elements:  climate  change  and  sea  level  rise; 
open  space  (beach,  promenade,  parks  &  streetscape, 
passive  and  active  recreation);  roadway  (streets  & 
parking);  potential  for  development  of  renewable 
energy  sources  (wave,  wind,  tidal);  beach  erosion 
control  and  coastal  protection  (including  seawall); 
protection  and  enhancement  of  natural  resources 
(including  habitat  for  special  status  species);  concepts 
for  signage,  interpretive  features,  lighting  and  public 
art;  circulation  (including  east-west  flow  corridors); 
integration  of  related  projects  and  plans  that  are  being 
implemented  by  other  entities;  sustainabilily 
guidelines;  management/  maintenance  structures  and 
strategies;  and  implementation  (budgets,  funding  and 
phasing). 

Regular 

12/31/12 

4071-10/11 

Public 

Utilities 

Commission 

$1,000,000 

As  part  of  compensatory  mitigation  that  was 
negotiated  with  regulator^'  agencies,  SFPUC  plans  on 
ehancement,  rehabilitation,  and  preservation  of 
special-status  species  habits,  native  plant 
communities,  and  wetlands  in  selected  areas  within 
various  Bay  Area  watersheds.  Native  California  flora 
will  be  planted  as  part  of  these  activities  in  most  of 
the  sites.  This  contract  will  include  the  collection, 
propagation,  care  and  delivery  of  over  20,000  plants. 

Regxilar 

04/01/12 

4072-10/11 

Public 

Utilities 

Commission 

$7,500,000 

Provide  construction  inspection  services  during 
construction  for  HHWP  for  hydro-generation  and 
power  facilities  designed  under  contract  CS-140. 

Regular 

12/31/18  • 

4073-10/11 

Public 

Utilities 

Commission 

$9,000,000 

SFPUC  intends  to  award  up  to  three  (3)  agreements, 
at  $3  million  each  to  perform  specialized  Engineering 
Design  Services  on  an  as-needed  basis  to  supplement 
SFPUC  and  other  City  Staff.  Civil,  structural, 
electrical,  mechanical  engineering  and  other 
specialized  engineering  needed  to  complete  utility 
engineering  projects. 

Regular 

03/01/16 

4074-10/11 

Public 

Utilities 

Commission 

$9,500,000 

Provide  project  engineering  design  and 
commissioning  services  for  Hetch  Hetchy  Water  and 
Power  (HHWP)  hydro-generation  and  power  facilities 
as  outlined  in  HHWP  Power  Condition  Assessment 
(2009).  Contractor  to  provide  technical  expertise  and 
guidance  to  maintain  and  address  Western  Electricity 
Coordination  Council  (WECC).&  North  American 
Electric  Reliability  Corporation  (NERC)  regulatory 
requirements. 

Regular 

12/31/19 
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4075-10/11 


Public  Works 


$490,000 


*The  original  PSC  #4151-06/07  was  approved  for  a 
three-year  term  on  5/07/07  with  contract  period  from 
8/01/07  to  8/01/10.  Three  agreements  were  awarded, 
two  with  five-year  terms  each  ai  d  one  with  a  three- 
year  term.  The  agreement  with  a  three-year  term  has 
CSOs  that,  due  to  delays  in  awarding  the  contract,  as 
well  as  delays  in  project  schedules,  will  need  to  be 
completed  beyond  the  master  agreement  end  date  of 
01/22/1 1.  The  Contract  Manager  requests  for  an 
extension  of  the  agreement's  term  to  the  maximum 
term  of  5  years  as  allowed  in  the  Administrative  Code 
Section  6.64;  the  final  years  are  allowed  to  complete 
ongoing  work  


Regular 


11/04/13 


Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  tlie  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94 1 02. 


(9)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0024-10-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

.4076-10/11 

Mayor's  Office 
of  Business  & 
Economic  Dev. 

$446,900 

The  contractor  will  provide  program  management  for 
the  Presidio  Parkway/Doyle  Dnve  Replacement 
Project's  (P3)  Local  Workforc-;  Participation 
Program.  Those  duties  will  include  acting  as  the 
primary  contact  between  OEWD  and  the  San 
Francisco  County  Transportation  Authority 

Regular 

12/31/14 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


(10)    Update  Only  of  Staff  Report  Status  on  Department  of  Human  Resources  (DHR)  Civil 

Service  Reform  Phase  II  Proposal  to  Eliminate  Interdepartmental  (Cityv^'ide)  Bumping  - 
No  Action  on  the  Proposal;  However,  the  Commission  may  request  additional  information 
and  give  direction  to  its  Executive  Officer.  Information  and  Discussion  Only. 
(File  No.  0374-10-1) 

December  20,  20 1 0:      Dkect  the  Executive,  Officer  to  work  with  the  Human  Resources 

Director  and  the  Conimission's  City  Attorney  Counsel  to  review 
Charter,  Rules,  MOU  and  other  applicable  provisions  covering  Layoffs; 
Prepare  a  staff  report  to  the  Commission  with  recommendations  and 
process  with  time-frames  for  discussions  regarding  this  proposal; 
schedule  staff  report  for  hearing  at  the  February  7,  20 11  meeting  of  the 
Commission. 
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File  No.  0374-10-1  (continued) 

Note:  The  Commission  also  directed  that  this  group  include  and  consult  with 

Vice  President  Casper  to  have  benefit  of  his  institutional  memory. 

Recommendation:       No  action  on  the  proposal.  The  Commission  may  request  additional 

information  and  give  direction  to  its  Executive  Officer.  Continue  the 
item  to  the  Call  of  the  Chair, 

(11)  Briefing  and  Report  by  the  Department  of  Human  Resources  on  the  Development  and 
Administration  of  the  H-50  Assistant  Chief  Examination,  San  Francisco  Fire  Department.  ' 
Information  and  Discussion  Only.  (File  No.  0025-11-1) 

Recommendation:       No  action;  however,  the  Conmiissioners  may  ask  questions  and  request 

additional  information. 

(12)  Department  of  Human  Resources  Briefing  and  Response  to  the  Inspection  Service  Request 
of  Concerns  Raised  by  Cornelius  Johnson  Regarding  the  Q-80  Captain  Examination,  San 
Francisco  Police  Department.  Information  and  Discussion  Only.  (File  No.  0026-11-1) 

Recommendation:       No  action;  however,  the  Commissioners  may  ask  questions  and  request 

additional  information. 

(13)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(14)  ADJOURNMENT  I 

I 
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E.  Deisms  Normandy 
President 

Donald  A.  Casper 
Vice  PREsroENX 

Morgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
February  7, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:05  p.m. 
ROLL  CALL 

President  E.  Dennis  Nonnandy 

Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Lisa  Seitz  Gruwell 
Commissioner  Mary  Y.  Jung 


GOVERNMENT 
DOCUMENTS  DEPT 

FEB  1  5  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Present  (Left  at  5:55  p.m.  Missed  end  of 

Item  #12,  13,  14) 

Present 

Present 

Present 

Present  (Left  at  6:10  p.m.  Missed  end  of 
Item  #12,13,14) 


President  E.  Dennis  Normandy  presided  on  Item  #s  1-1 1  and  beginning  of  Item  #12. 
Vice  President  Donald  A.  Casper  presided  on  Item  #s  12  (upon  departure  of  President 
Normandy),  13,  &  14. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  VmiCH  IS  NOT  APPEARING 
ON  TODAY'S  AGENDA 


Steve  Zeltzer,  retired  City  worker  and  also  a  member  of  United  Public  Workers  for 
Action  expressed  his  opposition  to  public  workers  being  taken  advantaged  of  and 
attacked. 


APPROVAL  OF  MINUTES 


Regular  Meeting  of  January  3,  201 1 

Action;  Approve.  (Vote  of  5  to  0) 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 


No  report  given. 
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0397-10-1        Fiscal  Year  201 1-12  Civil  Service  Commission  Budget  Request.  (Item  No.  6) 

January  3,  201 1 :       Direct  Commission  staff  to  prepare  Fiscal  Year  201 1  -  12  Budget 
Request  at  current  service  and  staff  levels;  continue  to  negotiate 
amounts;  present  Budget  Request  at  the  Commission  Meeting  of 
February  7,  201 1 ;  incorporate  changes  made  by  the  Commission 
up  to  the  budget  request  submission  deadline;  and  approve  to 
submit  the  Fiscal  Year  201 1-12  Budget  Request  to  the  Controller 
and  the  Office  of  the  Mayor  by  February  22, 2011 . 

Speakers:  Anita  Sanchez,  Executive  Officer 

Action:  Approve  Fiscal  Year  201 1-12  Budget  Request  and  submit  to  the 

Mayor  and  Controller  by  February  22,  2011.  (Vote  of  5  to  0) 

0022-11-1        Status  Report  on  Fiscal  Year  2010-11  Service  and  Performance  Goals  of  the  Civil 
Service  Commission  as  of  December  31,  2010.  (Item  No.  7) 

Speakers:  Anita  Sanchez,  Executive  Officer 

Action:  Accept  the  report.  (Vote  of  5  to  0) 


0023-11-8        Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4063-10/11 

Airport 
Commission 

$6,000,000 

Airport  Contract  CT8970  CCTV  Security  System 
Enhancements  is  a  Transportation  Security 
Administration  (TSA)  Other  Transactions  Agreement 
(OTA)  grant  that  will  provide  technical  and  manage- 
ment support  for  the  integration  of  a  video  manage- 
ment system,  an  event  management  system,  the 
addition  of  new  IP  based  cameras  and  the  integration 
of  existing  Air  Train,  perimeter  and  boarding  area 
cameras.  Integrator  will  implement  and  integrate 
these  new  software  systems  within  the  Airport's 
existing  network  structure.  Integrator  must  be  familiar 
with  the  Airport's  existing  software  and  hardware 
systems  supporting  aviation  security  requirements 
and  be  able  to  provide  technical  services  after 
implementation  and  acceptance  of  new  system  if 
needed. 

Regular 

12/31/13 
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4064-1  o/n 

Public  Health 

$2,000,000  , 

In  response  to  SB  1953,  which  required  acute  care 
hospitals  to  meet  explicit  seismic  safety  standards  in 
order  to  remain  fimctional  after  a  major  earthquake, 
San  Francisco  General  Hospital  is  being  rebuilt  and  is 
due  to  open  in  2015.  The  new  facility  will  have  9 
floors,  add  32  beds,  and  move  27  hospital  depart- 
ments and  personnel,  with  many  new  operating 
systems.  In  order  to  fully  prepare  for  this  historic 
move,  SFGH  needs  consultants  to  help  devise  a 
comprehensive  transition  and  occupancy  plan, 
including  details  on  implementation  of  compliance 
with  regulatory  requirements  and  review  of 
administrative  and  clinical  and  operational  systems,  a 
move-in  schedule  and  budget,  and  recommendations 
on  the  details  of  staffing  patterns  and  training  needed, 
as  well  as  IT  functions. 

Regular 

12/31/19 

4065-1 0/n 

Public  Health 

$11,272,800 

Contractor  will  provide  intermittent,  as  needed 
temporary,  on-call  professional  radiology 
technologists  with  on  call  availability,  7  days  per 
week.  Registry  personnel  will  be  available  on  24  hour 
notice  to  back  up  civil  service  employees  during 
scheduled  and  unscheduled  staff  absences. 

Regular 

06/30/16 

4066-10/11 

Department  of 
Technology 

$4,158,472 

Contractor  will  provide  services  to  monitor  and 
administer  Avaya  telephone  switches  and  telecom 
networks  used  by  all  City  departments.  These  24X7 
services  include:  (1)  Network  fault  management 
support;  (2)  Product  management  performance 
analysis;  (3)  PBX  traffic  and  system  analysis; 
(4)  Network  administration,  engineering  and 
consultant  support;  (5)  Network  routing  software 
design  and  administration  support;  (6)  Network 
translation  implementation,  and  (7)  System 
management. 

Regular 

06/30/14 

4067-10/11 

District 
Attorney 

$700,793 

This  contract  will  fund  the  launch  and  implementa- 
tion of  the  Re-entry  Center,  a  transitional  housing  and 
reentry  program  for  ex-offenders  returning  from  state 
and  local  custody.  The  program  will  be  based  upon 
Delancey  Street's  proven  program  model  to  provide 
ex-offenders  with  rehabilitative  services  in  a 
supportive  housing  setting.  Delancey  Street  will 
provide  the  facility  for  the  program.  Contract  funds, 
which  come  from  a  federal  grant  earmarked  for  this 
program,  will  be  used  to  pay  for  start  up  costs  and  for 
staffing  to  run  the  Reentry  Center's  programs. 

Regular 

03/31/13 

4068-10/11 

Postpone  to 
the  meeting 
of  3/7/11 

Municipal 

Transportation 

Agency 

$3,833,760 

TTie  San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  requires  the  services  of  a  contractor  to 
perform  all  the  duties  pertaining  to  the  SFMTA's  red 
light  camera  enforcement  system.  Duties  include  but 
are  not  limited  to  the  following:  maintain  the  system 
(hardware  and  software);  issue  and  process  citations 
for  red  light  violations;  provide  court  evidence 
packages;  provide  expert  witness  testimony  pertain- 
ing to  the  system;  train  SF  Police  Department 
employees  on  the  system's  functions;  provide  regular 
reports  on  the  system  to  the  SFMTA;  and  provide  a 
secure  internet  site  for  violators  to  obtain  information 
on  their  violation. 

Regular 

02/06/16 
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4069-10/11 

Public 

Utilities 

Commission 

$98,000 

The  City  conducts  environmental  monitoring  offshore 
of  San  Francisco  between  Rocky  Point  in  Marin 
County  and  Point  San  Pedro  in  San  Mateo  County  in 
order  to  assess  environmental  impacts  of  a  treated 
wastewater  discharge.  Monitoring  requirements 
include  sediment,  benthic  infauna,  and  fisheries 
sampling.  A  qualified  vessel  with  the  proper 
equipment  and  a  licensed  captain  is  needed  to  allow 
SFPUC  staff  to  collect  required  samples.  In  addition 
the  City  is  required  to  conduct  a  dilution  study  at  the 
Southwest  Ocean  Outfall  that  will  require  the  use  of  a 
research  vessel  to  deploy,  maintain,  and  retrieve 
buoyed  instrument  arrays  offshore  near  the  outfall. 

Regular 

12/31/15 

4070-10/11 

Public 

Utilities 

Commission 

$100,000 

In  conjunction  with  Ocean  Beach  Vision  Council,  the 
consultant  will  develop  an  Ocean  Beach  Master  Plan, 
a  comprehensive  document  that  will  address  the 
following  elements:  climate  change  and  sea  level  rise; 
open  space  (beach,  promenade,  parks  &  streetscape, 
passive  and  active  recreation);  roadway  (streets  & 
parking);  potential  for  development  of  renewable 
energy  sources  (wave,  wind,  tidal);  beach  erosion 
control  and  coastal  protection  (including  seawall); 
protection  and  enhancement  of  natural  resources 
(including  habitat  for  special  status  species);  concepts 
for  signage,  interpretive  features,  lighting  and  public 
art;  circulation  (including  east-west  flow  corridors); 
integration  of  related  projects  and  plans  that  are  being 
implemented  by  other  entities;  sustainability 
guidelines;  management/  maintenance  structures  and 
strategies;  and  implementation  (budgets,  funding  and 
phasing). 

Regular 

12/31/12 

4071-10/11 

Withdrawn 
by  PUC 

Public 

Utilities 

Commission 

$1,000,000 

As  part  of  compensatory  mitigation  that  was 
negotiated  with  regulatory  agencies,  SFPUC  plans  on 
enhancement,  renabilitatibn,  and  preservation  of 
special-status  species  habits,  native  plant 
communities,  and  wetlands  in  selected  areas  within 
various  Bay  Area  watersheds.  Native  California  flora 
will  be  planted  as  part  of  these  activities  in  most  of 
the  sites.  This  contract  will  include  the  collection, 
propagation,  care  and  delivery  of  over  20,000  plants. 

Regular 

04/01/12 

4072-10/11 

Public 

Utilities 

Commission 

$7,500,000 

Provide  construction  inspection  services  during 
construction  for  I-THWP  for  hydro-generation  and 
power  facilities  designed  under  contract  CS-140. 

Regular 

12/31/18 

4073-10/11 

Public 

Utilities 

Commission 

$9,000,000 

SFPUC  intends  to  aw'ard  up  to  three  (3)  agreements, 
at  $3  million  each  to  perform  specialized  Engineering 
Design  Services  on  an  as-needed  basis  to  supplement 
SFPUC  and  other  City  Staff.  Civil,  structural, 
electrical,  mechanical  engineering  and  other 
specialized  engineering  needed  to  complete  utility 
engineering  projects. 

Regular 

03/01/16 

4074-10/11 

Public 

Utilities 

Commission 

$9,500,000 

Provide  project  engineering  design  and 
commissionmg  services  for  Hetch  Hetchy  Water  and 
Power  (HHWP)  hydro-generation  and  power  facilities 
as  outlined  in  HHWP  Power  Condition  Assessment 
(2009).  Contractor  to  provide  technical  expertise  and 
guidance  to  maintain  and  address  Western  Electricity 
Coordination  Council  (WECC)  &  North  American 
Electric  Reliability  Corporation  (NERC)  regulatory 
requirements. 

Regular 

12/31/19 
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4075-10/11 


Public  Works 


$490,000 


*The  original  PSC  #4151  -06/07  was  approved  for  a 
three-year  term  on  5/07/07  with  contract  period  from 
8/01/07  to  8/01/10.  Three  agreements  were  awarded, 
two  with  five-year  terms  each  and  one  with  a  three- 
year  term.  The  agreement  with  a  three-year  term  has 
CSOs  that,  due  to  delays  in  awarding  the  contract,  as 
well  as  delays  in  project  schedules,  will  need  to  be 
completed  beyond  the  master  agreement  end  date  of 
01/22/1 1 .  The  Contract  Manager  requests  for  an 
extension  of  the  agreement's  term  to  the  maximum 
term  of  5  years  as  allowed  in  the  Administrative  Code 
Section  6.64;  the  final  years  are  allowed  to  complete 
ongoing  work  


Regular 


11/04/13 


Speakers: 


Jacquie  Hale  and  Rafael  Ibarra,  Department  of  Public  Health 
spoke  on  PSC  #4065-10. 

Carol  Isen,  Public  Utilities  Commission  spoke  on  PSC  #4070- 
10/11. 

Pauson  Yun  and  Margaret  Hannaford,  Public  Utilities 
Commission  spoke  on  PSC  #s  4072-10/1 1  and  4074-10/1 1 . 


Action:  (1)  Postpone  PSC  #4068-10/1 1  to  the  meeting  of  March  7, 

2011.  (Vote  of  5  to  0) 

(2)  PSC  #407 1-10/11  withdrawn  at  the  request  of  the  Public 
Utilities  Commission.  (V ote  of  5  to  0) 

(3)  Adopt  the  report;  Approve  request  for  all  remaining 
contracts.  Notify  the  Office  of  the  Controller  and  the  Office 
of  Contract  Administration.  (Vote  of  5  to  0) 


0024-11-8         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  9) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4076-10/11 

Postpone  to 
the  meeting 
of  3/7/11 

Mayor's  Office 
of  Business  & 
Economic  Dev. 

$446,900 

The  contractor  will  provide  program  management  for 
the  Presidio  Parkway/Doyle  Drive  Replacement 
Project's  (P3)  Local  Workforce  Participation 
Program.  Those  duties  will  include  acting  as  the 
primary  contact  between  OEWD  and  the  San 
Francisco  County  Transportation  Authority 

Regular 

12/31/14 

Speakers:  None. 

Action:  Postpone  to  the  meeting  of  March  7,  201 1  at  the  request  of  the 

Mayor's  Office  of  Business  &  Economic  Development. 
(Vote  of  5  to  0) 
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0374-10-1         Update  Only  of  Staff  Report  Status  on  Department  of  Human  Resources 

(DHR)  Civil  Service  Reform  Phase  II  Proposal  to  Eliminate  Interdepartmental 
(Citywide)  Bumping  -  No  Action  on  the  Proposal;  However,  the  Commission 
may  request  additional  information  and  give  direction  to  its  Executive  Officer. 
(Item  No.  10) 

December  20,  2010:    Direct  the  Executive  Officer  to  work  with  the  Human 

Resources  Director  and  the  Commission's  City  Attorney 
Counsel  to  review  Charter,  Rules,  MOU  and  other  applicable 
provisions  covering  Layoffs;  Prepare  a  staff  report  to  the 
Commission  with  recommendations  and  process  with  time- 
frames for  discussions  regarding  this  proposal;  schedule  staff 
report  for  hearing  at  the  February  7,  201 1  meeting  of  the 
Commission. 

Note:  The  Commission  also  directed  that  this  group  include  and 

consult  with  Vice  President  Casper  to  have  benefit  of  his 
institutional  memory. 

Speakers:  Anita  Sanchez,  Executive  Officer  called  the  item  and  stated 

that  no  action  on  the  proposal  will  be  taken  today  but  the 
Commission  may  give  direction  to  the  Executive  Officer  on 
how  to  proceed.  Miss  Sanchez  indicated  that  a  staff  report 
with  recommendations  has  not  been  completed.  Staff  is 
proceeding  to  identify  and  review  Rules  and  procedures  and 
its  impact  on  biunping  and  layoffs.  In  order  to  formulate 
specific  recommendations;  the  Commission  is  requesting 
data  from  DHR  on  number  of  ties  in  seniority,  number  of 
laid-off  employees  released  during  the  probationary  period, 
number  of  temporary  exempts  backfilling  a  position  on  leave 
are  bumped,  and  how  many  5 -year  or  less  employees  are 
laid-off.  Staff  will  present  specific  recommendations  from 
its  analysis  and  findings  to  the  Commission.  Notice  will  be 
provided  when  these  specific  proposals  are  scheduled  for  a 
Commission  meeting. 

Micki  Callahan,  Human  Resources  Director  shared 
information  pertinent  to  the  subject;  mainly  that  this  is  an 
issue  that  has  generated  a  lot  of  concern  and  is  very  serious. 
The  Department  of  Human  Resources  (DHR)  has  been 
engaged  over  several  years  with  Civil  Service  Reform 
activities,  most  of  which  have  not  been  controversial.  This 
particular  proposal  is  one  that  was  of  great  interest  to  a 
number  of  the  departments  because  of  the  disruption  that  is 
involved  when  there  is  a  bump.  However,  at  this  point,  it  is 
clear  to  us  in  DHR  that  we  have  a  massive  budget  deficit  and 
the  very  real  potential  of  layoffs  coming  as  early  as  this 
Spring,  it  would  be  very  difficult  and  probably  inappropriate 
to  pursue  changes  while  people  have  a  layoff  notice  in  hand. 
I  think  that  the  Commission's  desire  to 
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have  a  considered  approach  is  appropriate;  DHR  supports  that.  While  indeed,  we  have  laid  this 
among  other  issues  at  the  foot  of  the  Commission  for  review,  DHR  is  in  view  of  the  City's  financial 
constraints  and  the  need  to  put  our  resources  in  pensions  and  benefit  reform  and  other  matters,  that  is 
where  DHR's  resources  will  be  directed  at  this  point.  I  just  wanted  to  share  that,  of  course  all  of  this 
is  within  the  Commission's  purview  and  we  will  certainly  do  our  best  to  provide  all  information  and 
cooperate  on  behalf  of  the  department  and  the  departments  that  we  represent  in  all  the  processes  that 
the  Commission  may  set  up  to  review  this  and  other  associated  issues. 

Albert  Sandoval,  7344  Carpenter  respectfully  requested  the  Commission  to  take  no  action  and  rule 
to  no  longer  consider  the  elimination  of  City  wide  bumping.  This  proposal  is  a  tactic  to  divide  and 
conquer  that  is  mean  spirited  and  has  created  anxiety,  fear,  and  stress  among  the  workers.  If  pursued, 
it  will  inevitably  create  a  class  action  law  suit  that  would  not  be  cost  effective  in  the  long  run. 
Larry  Griffin,  Chapter  President,  IFPTE  Local  21  concurred  with  the  previous  speaker  and  also 
stated  that  this  proposal  seems  to  really  gut  what  civil  service  is  all  about.  It  was  originally  created 
in  order  to  curtail  political  payback  and  nepotism  in  the  departments.  This  proposal  would  take  us 
right  back  to  that  time. 

Jonathan  Wright,  Field  Representative,  IFPTE  Local  21  concurred  with  the  two  previous  speakers. 
Dean  Coate,  President,  IFPTE  Local  21  agreed  with  the  previous  speakers  and  feels  the  Commission 
should  remove  the  consideration  of  this  item  from  the  agenda  permanently. 
Shirley  Breyer  Black  stated  that  civil  service  has  always  been  very  fair.  There  was  no  worry  that 
some-one  was  going  to  get  a  job  because  they  had  a  cousin.  She  wants  to  retain  the  fairness. 
Clifford  Drescher,  Field  Representative,  Carpenters  Local  22  strongly  opposed  the  elimination  of 
citywide  bumping  and  seniority.  Some  of  the  hidden  consequences  include  1)  Dedicated  employees 
who  have  spent  years  working  for  the  City  will  be  laid  off  before  new  employees  working  in  the 
same  classification  but  for  a  different  department;  2)  Heightened  employment  insecurity;  3)  More 
layoffs,  of  older  employees,  etc.  Not  only  does  it  hurt  the  workers,  it  also  hurts  the  citizens  of  San 
Francisco. 

He  is  disheartened  by  the  fact  that  the  Department  of  Human  Resources  has  ignored  the  serious 
consequences  above,  instead  focusing  solely  on  the  potential  for  disruption  to  departments. 
Steve  Zeltzer,  retired  City  worker  and  also  a  member  of  United  Public  Workers  for  Action  stated 
that  we've  learned  today  that  all  of  a  sudden  the  Department  of  Human  Resources  has  had  a  change 
of  mind.  It's  no  longer  interested  in  attacking  Citywide  bumping  rights.  Now  they  want  to  start 
attacking  our  healthcare  and  pension  benefits. 

Mary  Marzotto,  IFPTE  Local  21  opposed  the  proposal  to  eliminate  citywide  bumping.  This  will 
have  the  greatest  adverse  effect  on  miscellaneous  employees  who  serve  in  a  number  of  departments 
unlike  other  employees  like  the  police  and  firefighters  who  serve  in  only  one  department.  The 
department  says  bumping  is  disruptive  to  departments  and  this  is  their  primary  reason  for  making  the 
proposal.  Last  year,  over  two  thousand  employees  retired  and  new  members  had  to  come  into 
departments,  so  they  needed  training  and  there  is  always  movement  in  departments  so  training  is 
always  needed. 

Tony  Hall,  former  member  Board  of  Supervisors  stated  that  he  spent  over  30  years  as  a  civil  service 
employee,  five  of  which  was  spent  as  a  staff  member  with  the  Civil  Service  Commission  in  the  early 
60' s  writing  the  rules  and  regulations  that  strengthens  the  Civil  Service  merit  system  as  we  know  it 
today.  He  then  went  on  to  hold  administrative  positions  in  seven  different  departments  in  all  three 
branches  of  government.  The  merit  system  was  put  in  place  at  the  turn  of  the  last  century  to 
eliminate  a  spoils  system  that  was  rampant  with  cronyism,  favoritism,  political  patronage  that  gave 
way  to  one  of  the  most  corrupt  periods  in  our  history.  The  proposal  to  eliminate  bumping  and 
seniority  rights  for  our  long  time  civil  servants  is  a  step  backward  to  that  period  of  time.  It  can  only 
lead  to  the  undermining,  the  underpinning,  the  demoralizing,  and  the  gutting  of  the  institutional 
knowledge  that  our  civil  servants  need  to  do  their  jobs.  To  replace  long-time  civil  servants  with 
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temporary  exempt  appointments  is  nothing  less  than  scandalous.  It's  immoral  and  it's  an  affront  to 
any  person  that  has  given  his  life  career  to  making  the  City  a  better  place  to  be.  He  urged  the 
Commission  to  do  the  right  thing. 

Allen  Ackerman,  City  Locksmith/Local  22  thanked  the  Commission  for  the  opportunity  to  speak. 
This  means  that  we,  as  San  Franciscans  get  to  come  together  and  work  out  the  problems.  He  began 
at  his  craft  thirty  five  years  ago.  After  a  year,  he  felt  he  knew  everything  and  after  five  years  he 
realized  he  had  a  lot  to  learn.  Now,  after  thirty  five  years  he's  beginning  to  feel  as  though  he's 
qualified  to  instruct  others  coming  up  through  the  system  and  learning  these  things.  This  honorable 
Board  itself  recognizes  the  benefit  of  experience  as  found  on  Page  9  of  the  Agenda  in  the  note:  "The 
Commission  also  directed  that  this  group  include  and  consult  with  Vice  President  Casper  to  have 
benefit  of  his  institutional  memory."  All  of  us  here,  those  on  the  Commission  and  those  of  us  who 
are  City  workers,  came  to  the  City  with  one  thing.  We're  custodians  of  the  City,  its  services,  its 
infrastructure  and  we  want  to  tender  that  while  we're  allowed  to  work  for  it  and  give  it  back  at  least 
as  good  as  it  was  when  we  got  it.  Seniority,  as  recognized  in  this  Agenda  by  this  membership  is  a 
real  good  thing.  Please,  please,  there  are  other  mechanisms  in  place  besides  bumping  to  weed  out 
things  in  our  service  that  need  to  be  weeded  out. 

Bob  Muscat,  Chair  of  the  Public  Employee  Committee  of  the  Labor  Council  and  Executive  Director 
IFPTE  Local  21  complimented  all  the  previous  speakers  and  what  they  had  to  say  and  commented  on 
the  anti-public  sentiment  that's  building  up  around  the  country.  A  lot  of  it  relates  to  some  real 
problems  that  exist  around  healthcare  and  pension  and  other  kinds  of  campaigns  and  issues.  In  San 
Francisco  we  have,  over  the  last  few  years  tried  hard  to  cooperate  with  the  City  in  doing  work  that 
revolves  around  fact-based  analysis  of  what  the  real  problems  are  and  what  the  best  solutions  would 
be.  The  problem  here  is,  this  is  not  really  a  fact-based  proposal.  If  you  look  at  the  facts  here,  what  is 
really  necessary  is  for  this  Commission  to  send  a  strong  statement  that  they  will  not  be  a  party  to 
"piling  on"  and  they  insist  that  any  problems  we  have  around  problems  that  need  to  be  resolved  be 
equitable  and  fact-based  and  not  part  of  a  larger  campaign  to  destroy  the  public  sector.  That  is  what 
everyone  is  looking  for  from  you  today  and  we  hope  you  don't  let  them  down. 
Tim  Paulson,  Executive  Director  San  Francisco  Labor  Council  stated  that  the  public  sector  unions 
here  in  San  Francisco  have  really  stepped  up  to  the  plate  and  have  been  here  to  work  with  the  City 
every  year,  every  time  the  Mayor  or  anyone  else  has  asked  them  to.  In  light  of  everything  the  labor 
movement  has  given  up  and  all  the  work  that  they're  continuing  to  do  to  deal  with  the  budget  deficit, 
putting  this  proposal  on  the  agenda  has  been  very  disruptive.  On  behalf  of  the  labor  movement, 
we're  asking  that  this  item  gets  removed  from  the  Agenda  today. 

Dorian  Maxwell,  Transit  Workers  Union,  Local  250A  expressed  his  opposition  to  the  proposal. 
Kay  Walker,  Vice  President  Retirees  Chapter  SEIU  Local  1021 .  Retirees  are  against  the  proposal. 
This  is  another  attack  on  the  public  sector.  She  stated  there  are  forces  within  the  City  who  do  not 
have  respect  for  the  workers  as  they  should  have. 

Ken  Lucas,  Carpenters  Local  22  concurred  with  all  the  speakers  in  opposition  to  the  proposal. 
Alex  Hodson,  Field  Representative  SEIU  Local  1021  concurred  with  all  speakers  and  classifications 
are  citywide. 

Larry  MazoUa,  Jr.,  Plumbers  Union  Local  38  urged  the  Commission  to  pull  this  item  from  the 
Agenda.  He  would  like  to  hear  someone  thank  City  workers  for  what  they  do  instead  of  blaming 
them. 

Kim  Carter,  IFPTE  Local  21  referenced  Civil  Service  Commission  Rule  121  which  governs  layoffs 
for  all  miscellaneous  employees  and  San  Francisco  Unified  School  District  (SFUSD)..  She  stated  that 
Civil  Service  Rule  121  governs  all  layoffs  for  all  miscellaneous  employees  in  both  the  City  and  the 
District.  When  the  District  or  the  City  eliminates  positions  among  civil  service  employees  Rule  121 
utilizes  seniority  as  the  method  of  determining  which  employees  will  be  affected  by  layoff.  SFUSD 
has  previously  fought  the  City  hoping  to  invalidate  bumping  by  laid  off  City  and  County  of  San 
Francisco  (CCSF)  workers.  They  lost  twice.  In  2009,  one  Judge  denied  their  petition  for  writ  of 
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mandate  and  in  201 0,  another  Judge  granted  the  motion  for  summary  judgment.  These  were  filed  by 
the  City  and  IFPTE  Local  21  and  SEIU  Local  1021 .  SFUSD  attempted  to  separate  itself  from  the  . 
bumping  process.  On  those  occasions  the  City  argued  in  favor  of  citywide  bumping.  In  Superior 
Court,  DHR  argued  forcefully  that  bumping  rights  under  civil  service  rules  constituted  a  six-decade 
practice  and  has  always  served  the  City  and  its  departments  very  well.  They  argued  it  should  not  be 
overturned.  Ms.  Callahan  submitted  several  declarations  emphasizing  the  exercise  of  bumping  does 
not  interfere  with  the  important  managerial  objectives  in  the  individual  departments.  In  fact,  DHR 
allows  departments  to  set  standards,  seek  special  conditions,  place  employees  on  probation,  extend 
the  probation  and  terminate  them  if  they're  not  up  to  standards. 

The  City  Attorney  successfully  argued  bumping  rights  are  an  essential  part  of  the  Civil  Service 
Commission  and  have  been  for  decades.  In  addition,  these  rules  have  long  been  incorporated  as  key 
features  in  the  City's  collective  bargaining  agreements.  To  undo  them  will  have  numerous  intended 
and  unintended  consequences  that  would  require  broad  restructuring  in  response. 

It  is  not  very  principled  to  argue  one  way  under  penalty  of  perjury  in  front  of  the  Courts  and  then 
turn  around  and  use  the  opposition's  arguments  in  front  of  this  Commission. 
Joe  Brenner,  IFPTE  Local  21  concurs  with  the  previous  speakers. 

Judith  Christensen,  Delegate  to  the  San  Francisco  Labor  Council  stated  that  there  has  been  an 
ongoing  war  against  civil  service  and  this  latest  attack  to  discard  citywide  bumping  and  seniority 
rights,  targets  longtime  city  workers'  experience  and  institutional  knowledge  who  are  over  40. 
Sylvia  Alvarez-Lynch,  requested  that  prior  to  the  next  round  of  lay-offs,  DHR  be  asked  to  submit  a 
full  report  of  the  classifications  that  are  going  to  be  laid-off,  why  they  were  targeted  for  lay-off,  what 
age  and  years  of  service  each  person  targeted  for  lay-off  has  with  the  City. 

Ken  Tray,  Teacher  San  Francisco  Unified  School  District  spoke  on  behalf  of  teachers  and  educators. 
He  urged  the  Commission  to  give  serious  thought  to  this  proposal  and  do  the  right  thing. 
Rich  Koenig,  Sheet  Metal  Workers  Local  1 04  reminded  the  Commission  that  the  seniority  system 
was  established  years  ago  by  their  predecessors  as  a  safeguard  to  protect  City  workers  against  age, 
religious,  sexual  discrimination,  against  nepotism  and  favoritism  to  name  a  few.  He  urged  the 
Commission  to  drop  this  proposal. 

Michael  Scott,  War  Memorial  Performing  Arts  Center  stated  that  their  department  has  been  let  down 
and  they  are  against  the  proposal. 

Tony  Guzzetta,  Plumbers  Union  Local  38  feels  this  proposal  seems  to  be  another  attack  on  the 
public  sector  capitalizing  on  the  public  sentiment  that  somehow  blaming  the  public  workers  for  the 
bad  economic  times  that  the  majority  of  Americans  find  themselves  in.  It  doesn't  save  the  City  a 
dime.  The  City  works  efficiently  because  of  the  workers  it  has.  He  urged  the  Commission  to 
remove  this  item  from  the  Agenda. 

Ed  Kinchley,  City  employee  with  29  years  of  service  stated  that  the  premise  behind  this  proposal 
seems  to  be  that  he  and  many  other  employees  of  the  City  could  not  do  well  at  their  jobs  in  another 
City  department.  Do  we  want  a  City  that  is  made  up  of  50,  60  separate  departments  that  do  their  own 
thing,  hire  their  own  people,  or  do  we  want  a  City  that  functions  cooperatively?  Especially  with  the 
budget  crisis  we  have  right  now,  we  ought  to  try  to  figure  out  how  to  work  cooperatively.  If  you 
truly  want  to  thank  the  thousands  of  City  workers  who  have  worked  so  hard  for  this  City,  I  would 
suggest  you  take  this  proposal  off  the  table. 

Karen  Rosen,  has  worked  for  the  City  for  twenty  years.  This  proposal  will  foster  a  group  of 
workers  who  do  not  care  about  tlie  perception  the  citizens  of  San  Francisco  get  when  they  come  into 
our  offices. 

Manny  Flores,  Carpenters  Union  Local  22  stated  that  he  concurs  with  everyone  and  encouraged  all 
to  move  forward  and  not  backwards. 

Marcus  Arana,  Human  Rights  Commission  urged  the  Commission  to  reject  the  proposal. 
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Susan  Black,  Clerk,  San  Francisco  Police  Department  with  thirty  eight  years  of  service  would  be 
one  of  the  affected  employees. 

Frank  Martin  del  Campo,  SEIU  Local  1021  opposes  this  proposal.  This  is  an  offense  against  City 
workers. 

Amy  Gray-Schlink,  Plumber  with  Local  38  agrees  witli  all  the  speakers  before. 
Randy  Blaustein,  concurs  with  all  speakers. 

Mike  Casey,  San  Francisco  Labor  Council  &  Hotel  Workers  Local  2  stated  that  working  people  are 
attacked  regularly  in  this  country.  If  bumping  and  seniority  is  allowed  to  be  eliminated,  you're 
opening  the  door  to  all  kinds  of  law  suits.  If  you  want  to  look  at  this  from  the  perspective  of  working 
people,  we'd  appreciate  you  to  reject  this  but  look  at  it  from  a  fiduciary  perspective.  If  you  allow 
bumping  to  be  eliminated,  if  you  attack  seniority  in  this  way,  you're  going  to  be  opening  the  door  to 
all  kinds  of  separate  law  suits,  all  kinds  of  cost  attached  to  fights  about  whether  or  not  the  right 
person  was  put  into  the  job  or  not;  this  is  going  to  open  a  whole  can  of  worms  that  I  don't  even  think 
is  being  contemplated.  So  from  a  fiduciary  perspective,  if  for  no  other  reason,  I  urge  you  to  kill  this 
matter,  let  it  drop  dead  and  go  forth  with  the  issues  that  we  really  do  need  to  address. 
Steve  Kech,  seventeen  year  employee  at  San  Francisco  City  College  stated  that  when  they  get  the 
word  that  an  employee  is  bumping  into  their  department,  they  meet  with  and  embrace  them  and  make 
them  feel  welcome  like  a  part  of  the  group.  He  urged  the  Commission  to  reject  this  proposal. 
Maria  Guillen,  Shop  Steward  SEIU  Local  1021  and  22  year  employee  stated  that  there  is  a  big  push 
for  wellness,  joining  weight  watchers  and  climbing  the  stairs,  etc.  But  the  City  must  take 
responsibility  for  creating  all  the  stress. 

Sin  Yee  Peon,  SEIU  Local  1021  stated  that  we  need  to  look  at  the  jpurpose  for  which  civil  service 
was  formed.  Seniority  is  one  of  the  major  objective  criteria  in  the  merit  system.  An  attack  on 
seniority  and  bumping  is  a  dismantling  of  the  cornerstone  of  the  objective  criteria.  It  must  be 
opposed  as  an  attack  on  the  merit  system  as  a  whole.  This  proposal  is  definitely  mean-spirited  and 
must  be  rejected. 

Maki  Matsumura,  SEIU  Local  1021  is  here  to  argue  against  this  proposal.  Inter-departmental 
bumping  rights  is  designed  to  protect  smaller  classifications  in  small  departments.  It  protects  job 
security  for  older  employees. 

David  H.  Williams,  President  West  Bay  Chapter  Retirees  SEIU  Local  1021  wanted  to  applaud  those 

who  have  made  all  the  points  he  would  like  to  make.  He  asked  the  Commission  not  to  be  a  part  of 

the  problem  but  a  part  of  the  solution  and  take  it  off  the  table. 

Phil  Asgedom,  SEIU  Local  1021  concurs  with  all  the  comments  made  here  today. 

Mercedes  Hernandez,  retired  human  resources  employee  of  29  years  and  Grupo  Presente  member. 

People  who  have  been  affected  by  this  proposal  are  mostly  older  women,  mosdy  of  color.  To  send 

them  out  there  to  start  all  over  again  is  really  a  travesty.  Workers  have  rights  and  you  as  the  Civil 

Service  Commission  are  the  guardian  of  those  rights  and  this  needs  to  be  brought  forward.  She 

stated  that  there  are  many  who  would  come  forward  because  they  have  already  been  targeted  and  are 

afraid  of  retaliation.  She  suggested  putting  out  a  citywide  survey  so  people  could  respond  to  it 

without  fear  or  retribution. 

Gregory  Cross,  Field  Representative  SEIU  Local  1021  stated  that  the  arguments  you  have  heard 
already  are  very  persuasive.  The  only  problem  in  his  view  with  disruptions  is  when  management  do 
not  take  the  time  to  train  a  new  employee  for  their  specific  department.  Even  though  the 
classification  is  the  same,  the  duties  may  vary  from  one  department  to  another. 
Emma  Gerould,  SEIU  Local  1021  concurs  with  all  the  other  speakers.  She  stated  that  at  least  two 
hundred  clerks  in  the  1400  series  were  laid  off  in  the  Department  of  Public  Health  last  year  in  order 
to  use  a  lower  class  clerical  position  where  they  were  put. 

Jacqueline  Sowers,  stated  that  she  concurs  with  all  the  speakers  and  suggested  that  the  Chair  repeat 
the  statement  regarding  pulling  the  item  off  calendar  due  to  the  fact  that  some  of  the  people  in  the 
overflow  room  did  not  hear  it, 
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Larry  Bradshaw,  SEIU  Local  1021  is  interested  in  talking  about  Civil  Service  reform  but  only  that 
which  strengthens  and  not  weaken.  We  want  to  return  to  a  civil  service  system  that  protects  our 
members  and  protects  the  public.  We  want  to  return  to  a  system  where  we  get  hired  or  fired  not  on 
the  basis  of  who  we  know  but  on  what  we  know.  He  asked  that  the  Commission  not  just  pull  the 
item  but  decidedly  reject  it. 

Lorrie  Beth  Slonsky,  San  Francisco  Fire  Department  Retiree  stated  that  this  proposal  represents  the 
erosion  of  the  merit  system,  it  weakens  the  protections  against  favoritism  and  is  an  insult  to  senior 
employees  who  have  invested  their  working  lives,  their  dedication  and  their  education  in  making  tliis 
City  as  great  as  it  is. 

Steve  Pitocchi,  SEIU  Local  1021  spoke  on  behalf  of  the  membership  who  requested  he  put  their 
three  main  concerns:  favoritism,  nepotism  and  retaliation  before  the  Commission. 
Scott  Barlow,  Carpenter  stated  that  he  is  one  of  the  most  recent  hire  in  his  department  but  he  is  in 
favor  of  keeping  seniority  and  not  eliminating  bumping  rights.  If  we  are  going  to  maintain  a  stable 
and  dedicated  and  professional  workforce  within  the  City  to  give  those  with  seniority  the  right  to 
bump  across  departments. 

Dave  Gossman,  Operating  Engineers  Local  3  stated  that  he  concurs  with  all  the  speakers  and  noted 
that  all  the  unions  are  here  as  one  voice  pulling  together. 

Audrey  Leong,  SEIU  Local  1021  asking  the  Commission  to  vote  down  Proposal;  have  to  keep 
seniority  rights  and  civil  service  protections.  City  has  shown  favoritism  to  certain  employees.  In  her 
previous  department,  the  superintendent  hired  his  friend's  son — she  was  on  the  same  eligible  list. 
After  hiring  the  person,  she  was  asked  to  train  him  and  after  training  him,  she  was  laid  off. 
Fortunately,  because  of  citywide  bumping,  she  has  a  job  and  continues  to  use  her  skills  as  an 
Account  Clerk. 

Rafael  Cabrera,  TWU  Local  250A  agrees  with  all  speakers.  He  believes  this  is  the  right 
Commission  and  that  their  heart  is  in  the  right  place  and  he  believes  they  will  do  what's  right. 
Charles  Ward,  fourteen  year  Painter  at  the  Airport  said  he  came  to  the  City  to  work  because  he  felt 
he  had  security.  It's  best  not  to  fix  something  that's  not  broken. 

Teresa  Lewkowitz,  along  with  others  in  her  department  was  bumped  from  her  position.  They  later 
found  out  the  person  who  replaced  them  was  their  supervisor's  sister-in-law. 

Action:        By  consensus  1)  The  Commission  directed  the  Executive  Officer  to  schedule  a 

Special  Meeting  and  calendar  for  action  the  rejection  and  removal  of  the  Proposal  to 
Eliininate  Interdepartmental  (Citywide)  Bumping  from  the  Civil  Service  Commission 
Agenda.  2)  The  Commission  also  requested  a  study  of  bumping  and  directed  the 
Executive  Officer  to  work  with  DHR  on  a  report  of  a  study  on  its  reform  rather  than  its 
removal,  to  make  it  more  efficient,  cost-effective  and  less  disruptive  to  both 
management  and  the  bumped  individual. 

0025-11-1     Briefing  and  Report  by  the  Department  of  Human  Resources  on  the  Development 
and  Administration  of  the  H-50  Assistant  Chief  Examination,  San  Francisco  Fire 
Department.  (Item  No.  11) 

Speakers:     Chief  Joanne  Hayes- White,  San  Francisco  Fire  Department 
Dave  Johnson,  Department  of  Human  Resources 
Micki  Callahan,  Human  Resources  Director 
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0025-11-1  (continued) 

Matthew  McNaughton,  Candidate  on  the  examination  process  stated  that  he  participated  in  the 
exam  from  the  beginning.  I'm  here  to  comment  on  a  case  that  the  Commissioner  brought  up  and  that 
is  Ricci  V.  DeStefano.  It  has  haunting  similarities  to  what's  going  on  here.  Again,  this  is  a  case  in 
the  Supreme  Court  when  the  Civil  Service  Commission  or  what  they  call  the  Bureau  of  the  New 
Haven,  Connecticut  did  not  certify  an  examination  because  the  list  had  disparate  impact.  Factually, 
the  list  makes  up  an  absolute  parallel.  Ricci  addressed  the  need  of  a  strong  basis  in  evidence  to 
uphold  the  job  related  aspect  of  the  exam.  The  uniform  guides  on  employee  selection  procedures 
codified  in  the  Department  of  Labor,  the  Department  of  Justice  and  the  EOCC  were  cited  as  the 
Rosetta  Stone  to  go  ahead  and  formulate  these  exams  which  are  formulated  for  the  purpose  of 
promoting  affirmative  action.  Our  exam  unit  follows  these  guides  to  a  "T".  A  review  of  the 
validation  standards  in  the  examination  team's  product  will  show  that  this  examination  is  both  valid 
and  legally  defensible.  In  Ricci,  the  Supreme  Court  spends  over  eight  pages  just  talking  about  the 
political  influence  in  this  case.  And  what  tliey  meant  is,  in  New  Haven,  the  Mayor  was  influenced  by 
a  civil  rights  leader  who  wanted  to  put  a  stop  to  the  examination.  The  Mayor,  DeStefano,  who  was 
the  other  companion  in  the  case  allowed  this  exterior  political  process  to  influence  the  Civil  Service 
Bureau,  our  functional  equivalent  of  the  Commission.  But  the  holding  includes  these  saUent  facts; 
tests  that  are  administered  under  the  guides  validated  with  sound  job  analysis  applicable  to  the  job 
are  legally  defendable.  In  the  job  aimouncement,  page  after  page  of  the  knowledge,  skills  and 
abilities  were  indeed  tested  and  all  four  fire  problems  and  the  counseling  session. 

In  fact,  Ricci  instructs  all  of  us  in  the  United  States  that  all  of  us  has  a  race  and  it's  protected  under 
Title  7.  Do  not  simply  react  because  exam  results  are  not  what  are  expected  or  desired.  Support 
your  human  resources  department,  their  hard  work  and  their  strong  basis  in  evidence  supported  by 
twenty  years  of  this  safety  team's  analysis  and  development  of  these  tests  allow  you  and  implore  you 
to  validate  the  examination. 

Kevin  Burke,  President,  San  Francisco  Fire  Chief  Officers  Association  and  exam  participant  stated 
that  when  the  H-50  Assistant  Chief  exam  was  announced  most  of  their  members  anxiously  awaited 
the  test.  For  some  of  the  members,  especially  those  in  acting  H-50  positions,  the  anxiety  was  due  to 
the  knowledge  that  a  poor  performance  on  that  test  could  result  in  a  demotion  or  unplanned 
retirement.  Other  members'  anxiety  was  due  to  the  opportunity  that  lay  in  front  of  them  and  that 
opportunity  was  to  compete  for  the  H-50  Assistant  Chief  position  in  a  testing  process  that  had  not 
been  seen  in  over  twenty  years. 

Part  I  of  the  test  was  the  Fire  Scene  Simulation.  Preparation  materials  were  distributed  and  his 
Association  did  not  receive  any  formal  complaint  regarding  the  process. 

When  the  preparation  material  for  Part  II  the  Training  and  Performance  Coimseling  Exercise  were 
distributed  concerns  were  raised.  The  Chiefs  Association  held  a  meeting  to  discuss  those  concerns 
and  all  Chief  Officers,  even  non-members  of  our  organization  were  invited  for  input.  After 
discussion,  a  motion  was  made,  a  vote  was  taken  and  a  letter  was  drafted  to  the  Civil  Service 
Commission  and  DHR  raising  our  concerns  with  the  second  part  of  the  test.  It  was  not  a  universal 
vote;  I  believe  it  was  23-7  to  protest  that  part  of  the  exam.  Also  during  that  meeting,  two  individuals 
who  are  now  protesting  the  process  did  ask  him  personally  why  they  were  not  addressing  Part  I  of 
the  test  and  this  was  one  week  before  Part  I  was  to  be  given  but  no  one  brought  it  to  the  organization. 
There  was  no  formal  protest.  After  that,  it  was  never  brought  to  our  organization  again. 
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So  DHR  was  sensitive  to  their  concerns  and  postponed  Part  II  of  the  exam  process.  DHR  redesigned 
that  Part  11  and  it  became  a  Supervision  and  Performance  Counseling  exercise  and  materials  were 
distributed.  The  Association  received  no  formal  protests  on  the  new  Part  II.  So  as  President  of  the 
Fire  Chiefs  Association  and  an  exam  participant,  I  found  the  exam  process  for  the  H-50  Assistant 
Chief  to  be  thorough,  challenging  and  job  related.  I  ask  the  Civil  Service  Commission  to  uphold  the 
results  of  the  testing  process  and  deny  the  appeal. 

Kevin  Smith,  President  Black  Firefighters  Association  stated  that  it  was  his  group  that  authored  the 
document  bringing  forth  some  their  issues  regarding  the  H-50  exam.  Commissioner  Casper  covered 
a  lot  of  the  issues  they  brought  up  but  there  is  one  other  issue  regarding  security  that  was  not 
addressed.  In  fact,  there  are  some  claims  pending  before  the  Commission.  In  addition,  an 
independent  review  of  this  exam  would  allow  the  Commission  to  take  the  findings  and  use  that 
knowledge  and  make  a  well  informed  decision  if  they're  going  to  take  any  action  at  all  on  this 
particular  exam. 

Tom  O'Connor,  President,  Fire  Fighters,  Local  798  stated  that  he  is  here  originally  to  speak  on  the 
validity  of  the  examination  and  to  address  whether  or  not  the  job  was  reflective  of  knowledge,  skills 
and  abilities  necessary  for  the  rank  of  H-50  Assistant  Chief  But  hearing  the  comments  that 
Conunissioner  Casper  brought  up,  he  thinks  perhaps  it  is  time  that  we  have  a  thorough  and  fair 
review  so  that  we  don't  belittle  the  accomplishments  of  those  who  are  on  the  promotive  list.  He  also 
thinks  it  imperative  that  we  do  so  in  a  very  timely  manner  because  there  are  a  host  of  other  people 
waiting  to  move  up  in  the  ranks  who  are  being  held  up  by  any  protests  with  this  List.  I  also  think  it 
imperative  for  us  to  understand  the  burden  that  those  who  are  waiting  to  be  promoted  to  the  rank:  of 
Lieutenant,  Captain,  Battalion  Chief  are  all  stalled  in  this  process  when  this  top  level  job  is  held  up 
and  some  of  those  lists  will  be  expiring  soon,  perhaps  in  October. 

Bryan  Rubenstein,  candidate  in  the  first  H-50  exam  offered  by  the  SFFD  in  over  twenty  years  and 
he  takes  this  opportunity  to  support  the  exam.  It  is  a  valid  test  that  is  job  related.  They  tested  our 
knowledge,  skills  and  abilities  against  measurable  standards.  I  would  also  like  to  say,  I  appreciate 
the  attention  and  study  given  to  this  matter  by  the  Commission.  Clearly  you're  actively  pursuing  .... 
related  to  its  validity.  Tests  are  extra-ordinarily  difficult  to  take  and  I  can  only  imagine  what  it's  like 
to  create  and  to  score.  It  is  with  humility  and  expectation  that  you  are  aware  of  these  statements  that 
I  niust  say  that  everyone  has  a  race  and  it's  protected  under  Title  7,  Please  do  not  take  any 
extraordinary  actions  that  would  not  permit  to  select  fi:om  this  List.  Test  results  that  may  not  have 
been  what  was  expected  do  not  justify  throwing  out  a  list. 

There  is  a  strong  basis  of  evidence  supporting  the  test  validity  and  its  defendability.  Title  7's  terms 
are  not  limited  to  discrimination  against  members  of  any  particular  group. 

Kevin  Taylor,  Appellant  and  H-50  participant  stated  that  he  wanted  to  make  it  known  that  all  of  his 
appeals  were  filed  in  a  timely  manner  and  also  requested  that  the  H-50  examination  be  thoroughly 
investigated. 

Action:        By  consensus  the  Commission  directed  the  Executive  Officer  to  schedule 
a  Special  Meeting  and  calendar  for  the  Commission  to  take  action  on  the 
Adequacy  of  the  H-50  Assistant  Chief  Examination,  San  Francisco  Fire 
Department. 

Note:  The  Commission  also  directed  that  the  appeal  of  Kevin  D.  Taylor  be 

placed  on  calendar  prior  to  taking  its  action  on  the  H-50  Examination. 
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0026-11-1      Department  of  Human  Resources  Briefing  and  Response  to  tlie  Inspection  Service 
Request  of  Concerns  Raised  by  Cornelius  Johnson  Regarding  the  Q-80  Captain 
Examination,  San  Francisco  Police  Department-  (Item  No.  12) 

Speakers:     Jaye  Erickson,  Department  of  Human  Resources 
Lt.  Cornelius  Johnson,  Complainant 

Action:        By  consensus  the  Commission  directed  the  Executive  Officer  to  schedule  a 
Special  Meeting  and  calendar  for  action  the  response  to  concerns  raised  in 
the  hispection  Service  Request  by  Cornelius  Johnson  regarding  the 
Q-80  Captain  Examination,  San  Francisco  Police  Department. 

In  addition,  the  Human  Resources  Director  acknowledged  the  Commission's 
request  not  to  adopt  the  Eligible  List  until  this  matter  is  heard  by  the 
Commission.  The  Commission  could  not  take  action  as  this  was  calendared 
as  a  "No  Action"  item. 

Note:  DHR  will  investigate  and  report  to  the  Commission  its  findings  on  the 

allegation  of  a  rater  having  led  a  study  group  for  the  Q-80  Exam. 


COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  atem  No.  13) 

Commissioner  Morgan  R.  Gorrono  and  Vice  President  Donald  A.  Casper  requested  that  the  Commission 
be  advised  by  the  City  Attorney  of  any  litigation  where  the  Civil  Service  Commission  is  named  as  a 
party. 

Commissioner  Gorrono  also  requested  that  we  look  into  changing  the  rule  on  rating  keys  and  directed 
not  to  have  items  on  the  agenda  that  are  for  "No  Action"  or  "Information  Only." 

Commissioner  Gruwell  requested  copies  of  the  Confidentiality  Agreement(s)  for  the  Q-80  Exam  be 
provided  to  the  Commission. 

ADJOURNMENT  (Item  No.  14) 

6:36  p.m. 
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SUBJECT: 


February  18,2011 


NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 

REMOVAL  OF  DEPARTMENT  OF  HUMAN  RESOURCES  (DHR) 
PROPOSAL  TO  ELIMINATE  INTERDEPARTMENTAL  (CITYWIDE) 
BUMPING  AND  WORK  ON  REFORMS  TO  BUMPING  PROCESS. 


The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a  meeting 
to  be  held  on  February  25,  2011  at  3:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall, 
1  Dr.  Carlton  B.  Goodlett  Place. 

Please  refer  to  the  attached  Notice  for  procedural  and  other  information  about 
Commission  hearings. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously 
submitted  and  testimony  provided  at  its  meeting.  All  calendared  items  will  be  heard  and 
resolved  at  this  time  unless  good  reasons  are  presented  for  a  continuance. 

All  materials  being  considered  by  the  Civil  Service  Commission  for  this  item  are 
available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office 
Monday  through  Friday  from  8:00  a,nu  to  5:00  p.m. 


CWTL  SERVICE  COMMISSION 


ANITA  SANCHEZ 
Executive  Officer 


Attachment 
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John  Kraus,  Department  of  Human  Resources 
Ted  Yamasaki,  Department  of  Human  Resources 
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25  VAN  NESS  AVENUE,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Oflice 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number  ; 

is  (4 1 5)  252-3247.  The  fax  number  is  (4 1 5)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is  ' 

www, sfgov.org/civiI_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday.  J 

B.  Policy  Requiring  Written  Reports 

It  is  the  pohcy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or  departmental  staff.  All  : 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available  ! 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  Coxmty  personnel  supporting  agenda  \ 
items  are  submitted  tn  accordance  with  the  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  accordiog  to  ' 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared.  i 

I 

C.  Policy  on  Written  Submissions  by  Appellants  j 
All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to  i 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  buskiess  day  preceding  the  Commission  meeting  for  which  the  item  i 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  mch  paper,  three-hole  punched  on  left  I 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission's  review  ; 
becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection.  : 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5;00  p.m.  and  Requests  for  Postponement  > 
A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt  i 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by  | 
fax  at  (415)  252-3260.  j 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission  | 

Executive  Officer  by  telephone  or  in  writing.  Before  actbg,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official  i 
for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 

"Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a  I 

postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A  Position-Based  Testing  i 

shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement  J 

between  the  appellant  and  the  Department  of  Human  Resources.  .| 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order  ■ 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beguming  of  the  agenda.  Thie  President  will  j 

rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties.                      .  | 

I 

F.  Procedure  for  Commission  Hearings  \ 
All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to  ! 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements.  j 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a  maximum  time 

limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five  (5)  minutes.  Requests  by  ' 

the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record.  ( 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes  and  | 

response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes.  j 

1 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's  i 
representative  shall  be  for  a  maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 

presentation  shall  conform  to  the  following:  | 

1.  Opening  summary  of  case  (brief  overview);                        ■  >; 

2.  Discussion  of  evidence;  • 

3.  Corroborating  witnesses,  if  necessary;  and  | 

4.  Closing  remarks.  | 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


i 


G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings  of  open 
sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office  between  8:00  a.m. 
and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  wUl  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A  subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any  ■ 
specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a  cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place.  However,  . 
meetings  not  held  in  this  room  are  conducted  ia  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2  V%  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9  San  Bruno  and  7 1  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetiDgs,  for  which  the  deadline  " 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a  reader 
during  a  meeting,  a  soimd  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  enviroxunental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordioance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris 

Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  94102- 

4689  at  (415)  554-7724,  by  fax:  (4 1 5)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City's  website  at 

www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94 1 02,  telephone  (4 1 5)  252-3 1 00, 

fax  (415)  252-31 12  and  web  site  http://vmw.sfgov.ore/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  t,o  the  Civil  Service  Commission  after  disfribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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Agenda  and  Notice  of  Special  Meeting 
Friday,  February  25,  2011 
3:00p.m. 


Room  400,  City  Hall 
1  Dr.  Carlton  B.  Goodlett  Place 


1. 
II. 

III. 


Callto  Order  and  Roll  Call. 

Public  Comment  on  all  matters  appearing  on  the  Special 
Meeting  Agenda  Session. 

Removal  of  Department  of  Human  Resources  (DHR)  Proposal 
to  Eliminate  Interdepartmental  (Citywide)  Bumping  and 
Work  on  Reforms  to  Bumping  Process.  (File  No,  0374-10-1)  - 
ACTION  ITEM 


December  20,  2010: 


Note: 


Direct  the  Executive  Officer  to  work 
with  the  Human  Resources  Director  and 
the  Commission's  City  Attorney 
Coimsel  to  review  Charter,  Rules,  MOU 
and  other  applicable  provisions  covering 
Layoffs;  Prepare  a  staff  report  to  the 
Commission  with  recommendations  and 
process  with  time-frames  for  discussions 
regarding  this  proposal;  schedule  staff 
report  for  hearing  at  the  February  7, 
2011  meeting  of  the  Commission. 

The  Commission  also  directed  that  this 

group  include  and  consult  with  Vice 

President  Casper  to  have  benefit  of  his 

institutional  memory.  GOVERNMENT 

DOCUMENTS  DEPT 
FEB  2  2  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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February  7,  2011:  By  consensus  1)  The  Commission  directed  the 

Executive  Officer  to  schedule  a  Special  Meeting  and 
calendar  for  action  the  rejection  and  removal  of  the 
Proposal  to  Elimimate  Interdepartmental  (City  wide) 
Bimiping  from  the  Civil  Service  Commission 
Agenda.  2)  The  Commission  also  requested  a  study 
of  bumping  and  directed  the  Executive  Officer  to 
work  with  DHR  on  a  report  of  a  study  on  its  reform 
rather  than  its  removal,  to  make  it  more  efficient, 
cost-effective  and  less  disruptive  to  both 
management  and  the  bumped  individual. 

Recommendation:        Remove  Proposal  to  Eliminate  Interdepartmental 

(Citywide)  Bumping  from  the  Commission  Agenda; 
Study  Reforms  on  Bmnping  which  would  make  the 
process  more  efficient,  cost-effective  and  less 
disruptive  to  both  departments  and  the  bumped 
employee. 

IV.  Proposed  Secondary  Criteria  for  H-30  Captain,  Fire  Department,  (File  No. 
0053-11-1)  -  ACTION  ITEM 

Recommendation:        Accept  the  recommendation  of  the  Himaan 

Resources  Director  and  approve  the  proposed 
secondary  criteria  for  H-30  Captain,  San  Francisco 
Fire  Department. 

V.  Appeal  of  Kevin  D.  Taylor  of  the  Human  Resources  Director's 
Investigation  of  his  Allegations  of  Tutoring  and  Assistance  and  Violation 
of  the  Confidentiality  Agreement  in  the  H-50  Assistant  Chief  Examination, 
San  Francisco  Fire  Department.  (File  No.  0399-10-4)  -  ACTION  ITEM 

Recommendation:        Open  for  Discussion 

VI.  Briefing  and  Report  by  the  Department  of  Human  Resources  on  the 
Development  and  Administration  of  the  H-50  Assistant  Chief 
Examination,  San  Francisco  Fire  Department.  (File  No.  0025-11-1)  - 
ACTION  ITEM 

February  7,  2011:       By  consensus  the  Commission  directed  the  Executive 
Officer  to  schedule  a  Special  Meeting  and  calendar  for 
tine  Commission  to  take  action  on  the  Adequacy  of  the 
H-50  Assistant  Chief  Examination,  San  Francisco  Fire 
Department. 

Note:  The  Commission  also  directed  that  the  appeal  of  Kevin 

D.  Taylor  be  placed  on  calendar  prior  to  taking  its 
action  on  the  H-50  Examination. 


Recommendation: 


Open  for  Discussion. 
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VII.  Department  of  Human  Resources  Briefing  and  Response  to  the  Inspection 
Service  Request  of  Concerns  Raised  by  Cornelius  Johnson  Regarding  the 
Q-80  Captain  Examination,  San  Francisco  Police  Department  and  Report  on 
the  Investigation  of  an  Allegation  that  a  Rater  led  a  Study  Group.  (File  No. 
0026-11-1  and  0015-11-11)  -  ACTION  ITEM 

February  7,  2011:      By  consensus  the  Commission  directed  the  Executive 
Officer  to  schedule  a  Special  Meeting  and  calendar  for 
action  the  response  to  concerns  raised  in  the  Inspection 
Service  Request  by  Cornelius  Johnson  regarding  the 
Q-80  Captain  Examination,  San  Francisco  Police 
Department. 

In  addition,  the  Human  Resources  Director 
acknowledged  the  Commission's  request  not  to  adopt 
the  Eligible  List  until  this  matter  is  heard  by  the 
Commission.  The  Commission  could  not  take  action  as 
this  was  calendared  as  a  "No  Action"  item. 
Recommendation:    Open  for  Discussion. 

VIII.  Adjournment. 

Please  Note:  Non-privileged  explanatory  documents  will  be  made  available  for 
public  inspection  at  the  Civil  Service  Commission  office  located  at  25 
Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102,  Monday 
through  Friday,  8:00  to  5:00  p.m. 

Posted  02/22/11 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Conrunission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 
Tlie  telephone  nunnber  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260  and  the  web  address  is 
www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a  m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service 
Commission  Rule  111  A  Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a 
written  report  prepared  by  Conrunission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda  . 
Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available  for  public 
inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  persormel 
supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive 
Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the 
deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda 
item  shall  be  submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day 
preceding  the  Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original 
and  nine  (9)  copies  on  8  1/2-inch  X  11  inch  paper,  three-hole  punched  on  left  margin,  and  page  numbered 
in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission's  review 
becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 
A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible 
following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at 
(415)  252-3247  and  confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the 
Commission  Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer 
certain  requests  to  another  City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in 
writing  prior  to  the  meeting.  Immediately  following  the  "Announcement  of  Changes"  portion  of  the 
agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a  postponement  that 
has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  111  A  Position-Based 
Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human 
Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  begirming  of  the 
agenda.  The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement 
among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Corrunission 
reserves  the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time 
allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will 
be  for  a  meiximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a 
maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of 
five  (5)  minutes  and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or 
employee's  representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless 
extended  by  the  Commission.  Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Disaission  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These 
tape  recordings  of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Cornmission 
meeting  in  the  Commission  office  between  8:00  a.m.  and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  pubUc  comment  on  all  items  appearing  on  the 
agenda  at  the  beginning  of  each  meeting;  or,  at  the  time  the  item  is  heard.  The  Commission  will  take 
public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission  during  the 
"Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During 
Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited 
at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing 
electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B. 
Goodlett  Place.  However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall 
is  wheelchair  accessible.  Tlie  closest  accessible  BART  station  is  the  Civic  Center,  located  2  V2  blocks  from 
City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71 
Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been 
designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
meetings,  for  which  the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For 
American  Sign  Language  interpreters  or  the  use  of  a  reader  during  a  meeting,  a  sound  enhancement 
system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission  office  to 
make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting 
accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate  such  people,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals^ 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils,  and  other  agencies  of  the  City  and  Count)'  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's'review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris  Rustom, 
Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,.  San 
Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the 
City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may 
be  required  by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental 
Conduct  Code  Section  2.100)  to  register  and  report  lobbying  activity.  For  more  information  about  the 
Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220, 
San  Francisco,  CA  94102,  telephone  (415)  252-3100,  fax  (415)  252-3112  and  web  site 
http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission 
after  distribution  of  the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil 
Service  Commission  office,  25  Van  Ness  Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00 
p.m.  Monday  through  Friday). 
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Minutes  of  Special  Meeting 

Friday,  February  25, 2011 
3:00  p.m. 

The  Special  Meeting  was  called  to  order  at  3:06  p.m 
Present: 


AHVHsn  onand 
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Not  Present: 


President  E.  Dennis  Normandy  (left  at  3:55 
p.m.  missed  Items  VI  to  VHI) 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jrmg 
Commissioner  Lisa  Seitz  Gruwell  (Notified 
Absence) 


President  E.  Dennis  Normandy  presided  on  Items  I  to  V. 
Vice  President  Donald  A.  Casper  presided  on  Items  VI  to  VTII. 

II.  Public  Comment  on  all  matters  appearing  on  the  Special  Meeting 
Agenda  Session. 

Steve  Zeltzer,  United  Public  Workers  for  Action,  inquired  why 
comments  made  by  two  speakers  on  the  issue  of  "conflict  of 
interest"  were  not  included  in  the  February  7,  2011  Minutes. 

III.  Removal  of  Department  of  Human  Resources  (DHR)  Proposal  to 
Eliminate  Interdepartmental  (Citywide)  Bumping  and  Work  on 
Reforms  to  Bumping  Process.  (File  No.  0374-10-1)  -  ACTION 
ITEM 


December  20,  2010: 


Note: 


Direct  the  Executive  Officer  to  work  with  the 
Human  Resources  Director  and  the 
Commission's  City  Attorney  Counsel  to  review 
Charter,  Rules,  MOU  and  other  applicable 
provisions  covering  Layoffs;  Prepare  a  staff 
report  to  the  Commission  with 
recommendations  and  process  with  time- 
frames for  discussions  regarding  this  proposal; 
schedule  staff  report  for  hearing  at  the 
February  7,  2011  meeting  of  the  Commission. 

The  Cormnission  also  directed  that  this  group 
include  and  consult  with  Vice  President 
Casper  to  have  benefit  of  his  institutional 
memory. 
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Minutes  of  Spedal  Meeting 

Friday,  February  25,  2011  -  3:00  p.m. 


February  7,  2011:      By  consensus  1)  The  Commission  directed  the 

Executive  Officer  to  schedule  a  Special  Meeting  and 
calendar  for  action  the  rejection  and  removal  of  the 
Proposal  to  Eliminate  Interdepartmental  (Citywide) 
Bumping  from  the  Civil  Service  Commission  Agenda. 
2)  The  Commission  also  requested  a  study  of  bumping 
and  directed  the  Executive  Officer  to  work  with  DHR  on 
a  report  of  a  study  on  its  reform  rather  than  its  removal, 
to  make  it  more  efficient,  cost-effective  and  less 
disruptive  to  both  management  and  the  bumped 
individual. 

Speakers:  Anita  Sanchez,  Executive  Officer 

Douglas  Bias,  Painter  for  the  City  said  he  didn't  have  the 
opportunity  to  view  the  additional  material  submitted 
regarding  the  CSC  reform  for  2005. 
Steve  Zeltzer,  United  Public  Records  for  Action,  would 
hke  to  know  where  this  proposal  came  from  since  it 
violates  the  City's  Charter;  He  would  like  a  report  from 
the  Department  of  Human  Rights  (DHR)  on  where  this 
proposal  came  from,  who  developed  it  and  what 
officials  in  San  Francisco,  elected  officials  were 
responsible  if  any  for  putting  forward  a  proposal  to 
eliminate  Citywide  Bumping. 

Action:  Remove  Proposal  to  Eliminate  Interdepartmental 

(Citywide)  Bumping  from  the  Commission  Agenda; 
Study  Reforms  on  Bumping  which  would  make  the 
process  more  efficient,  cost-effective  and  less  disruptive 
to  both  departments  and  the  bumped  employee.  (V ote 
of  4  to  0) 

IV.  Proposed  Secondary  Criteria  for  H-30  Captain,  Fire  Department.  (File  No. 
0053-11-1)  -  ACTION  ITEM 

Speakers:  Michael  Cerles,  Public  Safety  Team,  DHR 

Action:  Accept  the  recommendation  of  the  Human  Resources 

Director  and  approve  the  proposed  secondary  criteria 
for  H-30  Captain,  San  Francisco  Fire  Department.  (Vote 
of  4  to  0) 

V.  Appeal  of  Kevin  D.  Taylor  of  the  Human  Resources  Director's 
Investigation  of  his  Allegations  of  Tutoring  and  Assistance  and  Violation 
of  the  Confidentiality  Agreement  in  the  H-50  Assistant  Chief  Examination, 
San  Francisco  Fire  Department.  (File  No.  0399-10-4)  -  ACTION  ITEM 

Speakers:  Anita  Sanchez,  Executive  Officer 

Ted  Yamasaki,  Department  of  Human  Resources 
Micki  Callahan,  Human  Resources  Director 
Battalion  Chief  Kevin  Taylor,  Appellant 
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Matthew  McNaughton,  Candidate  for  the  H-50 
examination 

Kevin  Smith,  H-50  Candidate  &  President,  Black 
Firefighters'  Association 

Ke\Tn  Burke,  President,  San  Francisco  Fire  Chiefs 
Officers'  Association 

Chief  Joanne  Hayes-White,  San  Francisco  Fire 
Department 

Action:  1)  Continue  to  Special  Meeting  on  a  date  to  be 

determined  upon  consultation  wdth  the 
Commissioners  by  the  CSC  Executive  Officer; 

2)  The  Department  of  Human  Resources  is  directed  to 
continue  with  its  investigation  of  this  matter  and 
that  its  investigative  report  be  presented  to  this 
Commission  prior  to  the  CSC  Special  Meeting, 
furthermore  that  in  keeping  ^\i.th  DHR's  practice,  the 
investigative  report  include  summaries  of  all 
inter\dews  with  all  witnesses  without  editorial 
commentary^  in  that  section; 

3)  Finally,  that  Department  of  Human  Resources  is 
directed  to  make  such  in\^estigative  report  available 
to  all  parties  interested  in  this  matter  at  the  same 
time  that  it  deposits  the  report  at  the  Commission's 
office  and  that  this  matter  will  be  the  onlv  item  on 
the  Special  Meeting  Agenda.  (S^ote  of  4  to  0) 

VI.       Briefing  and  Report  by  the  Department  of  Human  Resources  on  the 

Development  and  Administration  of  the  H-50  Assistant  Chief  Examination, 
San  Francisco  Fire  Department.  (File  No.  0025-11-1)  -  ACTION  TTEM 

Februarys  7,  2011:      By  consensus  the  Commission  directed  the  Executive 

Officer  to  schedule  a  Special  Meeting  and  calendar  for 
the  Commission  to  take  action  on  the  Adequac}'  of  the 
H-50  Assistant  Chief  Examination,  San  Francisco  Fire 

Note:  Department. 

The  Commission  also  directed  that  the  appeal  of  Ke\in 
D.  Taylor  be  placed  on  calendar  prior  to  taking  its  action 
on  the  H-50  Examination. 

Speakers:  Ke\in  Smith 

Dave  Johnson,  Department  of  Human  Resources 

Micki  Callahan,  Human  Resources  Director 

Chris  (Aaron)  Stevenson,  PLT  Retired  Assistant  Chief 

Action:  '     Continue  to  the  March  7,  2011  Regular  Meeting  with  the 

Validation  Study  available  to  the  Commission  prior  to 
the  meeting.  (Vote  of  3  to  0) 
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VII.      Department  of  Human  Resources  Briefing  and  Response  to  the  Inspection 
Service  Request  of  Concerns  Raised  by  Cornelius  Johnson  Regarding  the 
Q-80  Captain  Examination,  San  Francisco  Police  Department  and  Report  on 
the  Investigation  of  an  Allegation  that  a  Rater  led  a  Study  Group.  (File 
No.  0026-11-1  and  0015-11-11)  -  ACTION  ITEM 

February  7,  2011:      By  consensus  the  Commission  directed  the  Executive 

Officer  to  schedule  a  Special  Meeting  and  calendar  for 
action  the  response  to  concerns  raised  in  the  Inspection 
Service  Request  by  Cornelius  Johnson  regarding  the  Q- 
80  Captain  Examination,  San  Francisco  Police 
Department. 

In  addition,  the  Human  Resources  Director 
acknow^ledged  the  Commission's  request  not  to  adopt 
the  Eligible  List  imtQ  this  matter  is  heard  by  the 
Commission.  The  Commission  could  not  take  action  as 
this  w^as  calendared  as  a  "No  Action"  item. 

Speakers:  Jennifer  Johnston,  Department  of  Human  Resources 

Lt.  Cornelius  Johnson,  Appellant 
Dave  Johnson,  Department  of  Human  Resources 
Jaye  Erickson,  Department  of  Human  Resources 
Commander  David  Lazar,  SF  Police  Department, 
thanked  the  Commission  for  holding  this  Special 
Meeting  and  said  how  it  has  affected  him,  how  he  has 
been  impacted  by  the  allegations  of  the  February  7,  2011 
Civil  Service  Commission  meeting.  As  a  result  of  this 
the  Department  of  Human  Resources  is  conducting  an 
investigation;  Internal  Affairs  Division  of  the  SF  Police 
Department  has  opened  an  investigation. 
Supervisor  John  Avalos,  supporting  Commander 
David  Lazar.  He  commented  how  shocked  he  was  to 
read  his  name  in  the  paper,  shocked  because  that  is  not 
the  person  he  knew  as  an  Officer  for  SFPD  and  in  his 
capacity  as  Supervisor  representing  District  11. 
Although  he  appreciates  his  relationship  with  all  the 
Captains  he  has  interacted  with,  when  David  Lazar  was 
Captain  at  the  Ingleside  Station  he  was  above  and 
beyond  of  what  he  was  ever  expected  to  get  out  of  an 
officer,  as  a  Captain  in  the  department;  he  has  the 
highest  integrity,  he  brought  the  reputation  of  the  SFPD 
to  the  highest  level  it  can  be;  that  for  him  it  was  an  eye 
opener  of  what  his  relationship  with  a  Captain  and 
what  they  could  do  to  really  set  community  policing  at 
the  highest  level  it  can  be. 

Julie  Lazar,  SF  Police  Inspector,  supporting  her 
husband  David  Lazar;  spoke  about  the  integrity  of 
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Commander  David  Lazar. 

Rick  Bruce,  retired  Captain  from  SFPD,  spoke  about  the 
integrity,  professionalism  and  dedication  of 
Commander  David  Lazar  and  the  love  he  has  for  the 
organization.  He  would  trust  Commander  Lazar  with 
his  own  life. 

Sharen  Hewitt,  Executive  Director,  Community 
Leadership  Academy  and  Emergency  Response  Project, 
spoke  in  support  of  Commander  David  Lazar. 
Kevin  Martin,  spoke  about  Commander  Lazar's 
integrity,  about  his  overall  love  for  the  SFPD,  the  City 
and  the  citizens  of  San  Francisco;  he  was  glad  to  see  in 
the  newspaper  that  day  that  Department  of  Himian 
Resources'  John  Kraus  declared  that  Commander  Lazar 
isn't  involved  in  issues  that  rose  to  the  integrity  of  the 
exam. 

Nelson  Lum,  former  President  and  current  member  of 
the  SF  Asian  Peace  Officers  Association  and  also  a 
retired  Police  officer  of  the  SFPD  addressing  the 
Commission  of  behalf  of  the  Association,  said  that 
Cormnander  David  Lazar  has  always  been  dedicated, 
energetic,  honest  and  loyal  to  the  department  and  also 
mentioned  that  in  addition  to  performing  his  duties  in 
the  Department,  Commander  Lazar  has  always  made 
himself  available  to  assist  in  various  community 
projects.  He  asked  the  Commission  to  keep  in  mind 
who  the  person  they  are  investigating,  he  is  and  has 
been  an  asset  to  the  Department  for  many  years.  He 
and  the  members  of  the  Asian  Peace  Officers'  Assn. 
support  the  Commander. 

Hugo  Tejada,  Pastor,  Church  of  the  Highlands,  in 
support  of  David  Lazar,  one  of  the  most  ethical  and 
moral  people  he's  ever  met.  When  he  read  the  article  in 
the  newspaper  about  Commander  Lazar  he  was  in 
disbelief  because  David  Lazar  wouldn't  compromise  his 
integrity  over  giving  information  about  a  test. 
Steven  Currier,  President,  Outer  Mission  Merchants 
Residents  Association,  Community  Police  Advisory 
Board  in  Ingleside  and  Citywide  CPAB,  said  that  if  the 
talk  is  about  "process"  then  Commander  Lazar  needs  to 
be  taken  off  this  agenda. 

Lorraine  Woodruff-Long,  Executive  Director,  PAL  a 
non-profit  independent  of  the  Police  Department  in  the 
City,  said  that  Commander  David  Lazar's  involvement 
in  two  areas  involving  education  -  his  pivotal  role 
growing  jobs  skills  and  leadership  training  for  high 
school  youth  through  the  PAL  cadet  law  enforcement 
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program  and  his  ongoing  effort  as  an  alumni  advisor 
with  leadership  San  Francisco;  David  Lazar  is  clearly  an 
individual  that  if  asked  will  help  improve  and  educate 
at  every  level,  high  school  students  to  community 
leaders  in  San  Francisco. 

Bob  Krinsky,  neighbor  of  the  Lazar's  said  that  if  this  is 
only  about  process  then  it  is  both  disrespectful  and 
insulting  to  David  and  his  family.  As  a  neighbor  and 
like  everyone  else  had  said  this  is  a  gentleman  with  fine 
integrity. 

Douglas  Farmer,  SF  Police  Officer  for  twenty  years,  said 
that  David  Lazar  cannot  be  called  dishonest  and 
imethical,  he  is  one  of  the  most  moral  people  he  has 
ever  known,  professionally  and  personally. 
Kathy  Pubill,  SF  Police  Officer  Crime  Scene  Unit  and 
also  a  personal  friend,  said  Dave  Lazar  has  nothing  but 
lived  the  City,  he's  lived  this  department  and  he's  Hved 
morally  and  has  done  nothing  but  to  give  his  time  to  the 
City. 

Jose  Pubill,  SF  Police  Officer  Traffic  Company  and 
member  of  the  Police  Dept.  for  twenty-two  years,  the 
process  needs  to  be  re-examined,  he  took  David  Lazar 
under  his  wing  but  David  excelled  on  his  own;  he  will 
stand  by  him  on  any  situation  he's  faced  with.  He  is 
honest,  hard  working,  loyal  not  only  loyal  to  his  family, 
and  his  friends  but  very  loyal  to  the  City  and  the 
Department  that  he  serves  with  pride. 
Lea  Militello,  Lt.  and  President  of  SF  Police  Officers' 
Pride  Alliance,  has  known  David  since  the  mid  1980's 
when  he  was  a  PAL  cadet.  He  is  a  man  with  a  lot  of 
character,  how  astounded  she  was  when  she  read  the 
newspaper  and  he  is  a  man  who  doesn't  deserves  and 
hopes  to  see  a  retraction  in  the  newspaper. 
Jared  Harris,  SF  Police  Officer  for  three  years,  said 
Commander  Lazar  is  an  extremely  honest  person,  even 
though  he  is  his  brother  in-law  the  only  help  he 
received  from  him  is  general  knowledge  on  how  to 
interview. 

Rich  Vankoll,  SF  Police,  thirty-one  years  of  experience 
who  has  known  David  Lazar  since  he  was  a  teen  cadet 
and  he  was  his  training  officer  in  the  Inspector's  Bureau. 
Jason  Chemiss,  Jason  Fox,  Mark  Osuna  and  David 
Lazar  set  the  standards  of  how  the  police  department 
studies  for  an  exam  and  how  they  take  an  exam.  It  is 
about  the  system  not  about  the  scrutiny  of  David  Lazar. 
Valerie  Matthews,  Sgt.  Inspector  SF  Police  Department, 
had  known  David  Lazar  for  approximately  twenty 
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years.  He's  worked  with  her,  he  has  been  her  boss, 
assisted  her  in  examinations,  helped  OFJ  in 
examinations  in  tutoring  people  up  until  the  point  he 
became  a  subject  matter  expert.  She  has  also  known 
Con  Johnson  for  almost  twenty  years  and  believes  he's  a 
good  person,  educated  and  a  good  officer  but  the 
system  is  horrible.  Would  like  to  see  a  retraction  in  the 
paper  regarding  David  Lazar. 

Julian  Hill,  President,  Officers  for  Justice,  he  is  standing 
before  the  CSC  in  two  positions,  one  as  an  individual 
and  one  as  an  organization,  said  that  Dave  Lazar  is  one 
of  the  most  honest  people  in  the  Department— probably 
in  SF.  If  he  was  working  for  DHR  he  would  find  out  the 
problems  with  their  test  exams  and  correct  them,  if  he 
had  issues  that  would  come  up  he  would  have  not  let 
them  proceed.  He  also  made  a  point  to  Officer  Johnson 
to  try  to  work  the  problem  and  asked  the  Commission 
to  fix  the  problem. 

John  Monroe,  SF  Police  Department,  thirty  year 
Inspector,  said  it  is  ironic  how  two  of  the  most 
passionate  people  in  the  PD  on  different  sides  of  the 
spectrum,  he  knows  that  Commander  Lazar  would 
rather  be  doing  police  work  than  rating  people,  and  Con 
Johnson  would  rather  be  out  mentoring  young  kids  and 
mentoring  other  police  officers  than  having  to  deal  with 
this.  Agrees  with  Comm.  Gorrono,  policing  is  policing 
especially  now. 

John  Sanf  ord.  Captain  SFPD,  he  has  known  David 
Lazar  for  an  extended  period  of  time  and  knows 
Commander  Lazar  is  one  v^th  the  most  highest 
character,  moral,  integrity  and  his  fairness  is  across  the 
board.  David  Lazar  is  fair  with  everyone,  whoever 
reaches  out  to  David  Lazar  he  will  be  there  to  assist 
them.  There  is  a  flaw  with  the  system.  Respectfully  . 
requested  the  Commission  to  look  at  the  system. 
Commander  Lazar  is  a  product  of  Chief  Bruce  who  had 
taught  them  for  years  that  if  they  need  to  prepare  for  or 
want  to  be  in  the  running  for  these  examinations  they 
have  to  start  years  in  advance. 

Lt.  Joe  Reilly,  thirty-six  year  veteran  of  the  SFPD  and 
former  Commission  Secretary,  would  like  to  place  his 
integrity,  credibility,  and  his  years  of  service  on  the 
table  next  to  David  Lazar  any  time. 
Dan  Hampton,  thirty  years  SFPD,  asked  the 
Commission  to  exonerate  David  officially. 
Hector  Basurto,  President  Latino  Peace  Officers' 
Association,  said  the  system  is  flawed  but  can  be 
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corrected.  About  Commander  Lazar,  nothing  negative 
can  be  said  about  Commander  Lazar. 
Leighton  Sheley,  Pastor,  knows  David  Lazar  for  over  a 
decade  and  has  known  David  to  be  a  man  of  noble 
character  and  the  citizens  of  SF  are  well  served  by  his 
dedication  and  integrity. 

Robert  Moser,  Lt.  SFPD,  Q-80  candidate,  talked  about 
the  two  raters  -  one  SFPD  and  one  independent,  they 
had  to  come  to  a  concurrence  within  one  point  of  the 
score.  Commander  Lazar  came  to  them  because  they 
asked  him  to,  because  he  is  honorable,  care  about  them 
and  would  do  it  for  anybody.  He  would  never  discuss 
anything  that  would  give  them  an  unfair  advantage. 
Eric  Vintero,  Lt.,  Q-80  candidate,  he  said  he  did  well 
because  he  prepared,  he  was  focused  and  because  he 
worked  very  hard  and  everyone  in  his  group  did  well 
because  they  too,  were  prepared,  focused  and  worked 
very  hard.  Quality  people  are  always  going  to  be  at  the 
top  of  any  list  regardless  of  the  test.  While  in  San  Diego 
at  Lt.  school  -  Lt.  Chemiss,  Lt.  Moser  and  himself  would 
make  a  packet  study  together  for  the  next  Captains  test, 
their  commitment  to  succeed  started  then  nearly  5  years 
ago. 

Jason  Chemiss,  talked  about  defending  himself  after 
being  accused  of  cheating;  how  hard  his  group  studied 
for  the  exam  and  how  people  who  prepared  do  well  on 
examinations. 

Tom  Shawyer,  Assistant  Chief,  SFPD  talked  about  the 
partnership  that  exists  between  the  Police  Department 
and  DHR;  DHR  provides  a  desperately  needed  service 
in  producing  examinations,  the  exams  being  produced 
are  among  the  best  exams  in  the  nation;  he's  been  a  rater 
in  law  enforcement  agencies  across  the  country  and  this 
is  one  is  the  fairest  and  the  most  comprehensive;  Dave 
Lazar  is  his  best  friend,  and  what's  happened  to  him  is 
wrong.  Whatever  it  takes  to  pass  this  examination  is 
determination  and  David  Lazar  represents  it. 
Mark  Osuna,  Lt.,  said  the  he  was  part  of  the  study 
group,  said  that  David  Lazar's  participation  was  almost 
insignificant,  we  asked  him  what  skills  the  first  day 
Captain  should  have  and  he  gave  us  a  list  of  stuff,  the 
same  list  we  got  from  some  other  Captains.  If  there  is 
no  evidence  of  impropriety,  there  is  no  need  to  change 
the  rules. 

Mary  Harris,  President,  District  11  Council, 
Commander  Lazar  character  is  above  reproach  it's  been 
say  over  and  over  and  asked  the  Commission  to 
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Action: 


exonerate  him  entirely. 

Alice  Villagomez,  Human  Resources  Director,  San 
Francisco  Police  Department. 

1)  Pursuant  to  the  inspection  carried  out  by  the  Civil 
Service  Commission  under  Section  10.101  of  the  City 
Charter  and  based  on  submissions  made  to  this 
Commission  both  in  writing  and  orally  at  our 
meeting  of  February  7,  2011  and  today's  Special 
Meeting,  this  Commission  finds  that  Commander 
David  Lazar  of  the  San  Frandsco  Police  Department 
did  not  divulge  confidential  information  in 
connection  with  the  examination  given  for  rank  Q-80 
Captain  of  Police  whether  in  his  capacity  as  a  subject 
matter  expert  or  as  a  rater  of  the  same  examination. 

2)  Furthermore  ,that  in  his  capacity  as  a  rater  of  the 
examination,  this  Commission  finds  that 
Commander  David  Lazar  did  not  favor  any 
candidate  who  sat  for  that  exam,  whether  that 
candidate  was  known  to  him  or  not. 

3)  The  Commission  further  finds  that  in  no  other 
respect  did  Commander  Lazar  violate  Section 
210.4.1  of  the  Civil  Service  Commission  Rules 
relating  to  examination  misconduct. 

4)  The  Commission  further  finds  that  in  no  respect  did 
Commander  David  Lazar  violate  or  in  any  way 
breach  the  Oath  of  Confidentiality  which  he  had 
sworn  and  subscribed  to,  relating  to  his  activities  as 
a  subject  matter  expert  for  the  said  examination. 

5)  Secondly,  that  this  Commission  commends 
Commander  Lazar  for  his  superb  work  in  the  San 
Francisco  Police  Department  and  desires  and  even 
expects  many  more  years  of  service  from  him  in  the 
Command  ranks  of  the  San  Francisco  Police 
Department. 

6)  Finally,  this  Commission  regrets  any  accusation, 
insinuation  or  inference  made  in  the  press  that 
Commander  Lazar  in  any  way  violated  any  Civil 
Service  Commission  Rule,  any  rule,  policy  or 
procedure  of  the  San  Francisco  Police  Department  or 
the  Oath  of  Confidentiality  which  he  took  in 
connection  with  the  said  examination. 

(Vote  of  3  to  0) 


VIIL  Adjournment 
6:35  p.m. 


Page  9 


E.  Denms  Normandy 
President 

Donald  a.  Casper 
Vice  President 

Morgan  R.  Gorrono 

COMAflSSION'ER 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruavell 
Commissioner 


Antta  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwtn  M.  Lee 
Mayor 


a  request  was  IVIADE  FOR 
ACCOIVEMODATION  FOR  THE  MARCH  7,  2011 
MEETING  BY  AN  INDIVIDUAL  WITH  SEVERE 

ALLERGIES 


In  order  to  assist  the  City's  efforts  to  accommodate  such 
people,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 
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Regular  Meeting  of  March  7,  2011 


AGENDA 

Regular  Meeting 
of 

March  7,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  

Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURJSDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR' S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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NOTICE  OF  COMMISSION  HEAIUNG  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5.00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  m  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4''')  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5;00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
followuig  the  "Annoimcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
.  circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resoxirces. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  mmutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 


2. 
3. 

4, 


Opening  sununary  of  case  (brief  overview); 
Discussion  of  evidence; 
Corroborating  witnesses,  if  necessary;  and 
Closing  remarks. 
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TTie  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tipe-recorded.  These  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office 
between  8:00  a.m.  and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Conmiission  will  take  public  conunent  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The< Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  mbutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing, 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  7 1  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be,4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
mformation  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbymg  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, . 
fax  (415)  252-31 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civjl  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 


Page  4 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  March  7,  2011 


J  ■ 

City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
March  7,  2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Regular  Meeting  of  February  7,  20 11 
Recommendation:  Approve, 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 
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(6)      EXECUTIVE  OFFICER'S  REPORT 

Report  on  Summary  and  Analysis  of  Appeals  filed  in  the  last  ten  years,  covering  Fiscal 
Years  2000  to  2010.  (File  No.  0063-11-1) 

Recommendation:       Accept  the  report. 
RATIFICATION  AGENDA 

All. matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0023-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4068-10/11 

Municipal 

Transportation 

Agency 

$3,833,760 

The  San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  requires  the  services  of  a  contractor  to 
perform  all  the  duties  pertaining  to  the  SFMTA's  red 
light  camera  enforcement  system.  Duties  include  but 
are  not  limited  to  the  following:  maintain  the  system 
(hardware  and  software);  issue  and  process  citations 
for  red  light  violations;  provide  court  evidence 
packages;  provide  expert  witness  testimony  pertain- 
ing to  the  system;  train  SF  Police  Department 
employees  on  the  system's  f^inctions;  provide  regular 
reports  on  the  system  to  the  SFMTA;  and  provide  a 
secure  internet  site  for  violators  to  obtain  information 
on  their  violation. 

Regular 

02/06/16 

February  7,  201 1 :         Postpone  to  the  meeting  of  March  7,  201 1 . 


Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  ■  , 


(8)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0059-1 1  -8)  -  Action  Item 


PSC# 

Department 

t  

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4077-10/11 

Environment 

$700,000 

Administer  all  aspects  of  pre-tax  employee  benefit 
program,  including  participant  enrollment  through 
webbased  database  interface,  distribution  of  transit 
fare  media,  customer  service,  account  management, 
payroll  interface  and  reconciliation,  and  reporting. 

Regular 

06/30/15 

4078-10/11 

Human 

Services 

Agency 

$5,336,700 

Services  include  facilities  and  staffing  to  run  various 
community-based  adult  day  care  centers  and  centers 
serving  seniors  suffering  from  Alzheimer's  disease. 

Continuing 

06/30/16 
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•  4079-1 0/n 

Human 

Services 

Agency 

$8,489,075 

Services  include  provision  of  legal  counseling,  and 
representation,  including  but  not  limited  to 
naturalization  application  and  processing,  for  seniors 
and  younger  disabled  adults. 

Continuing 

06/30/16 

4080-10/11 

Human 

Services 

Agency 

$14,260,320 

Services  include  staffing  and  assistance  in  the  form  of 
case  management.  The  provisions  of  case  manage- 
ment include  access  or  care  coordination  -  including 
arranging  services,  developing  and  monitoring  care 
management  plans  and  coordinating  services  among 
providers  -  serving  functionally  impaired  seniors, 
adults  with  disabilities  and  their  families. 

Continuing 

06/30/16 

4081-10/11 

Human 

Services 

Agency 

$50,019,360 

Services  include  facilities.and  staffing  to  run  various 
community  based  courses  focused  on  physical  health, 
socialization,  financial  advice,  elderly  abuse 
prevention,  and  emergency  services.  The  target 
populations  served  by  these  programs  are  seniors  and 
adults  with  disabilities.  These  services  include  the 
Community  Living  Fund  established  by  the  Board  of  , 
Supervisors  Resolution  #10-0832. 

Continuing 

06/30/16 

4082-10/11 

Human 

Services 

Agency 

$57,500,000 

Contractors  will  provide  and  distribute  food  to  low 
income  San  Franicisco  residents.  Food  distribution 
services  will  include  hoine  delivered  and  congregate 
meals,  emergency  food  bags,  and  food  pantries, 
emergency  home  delivered  meals,  free  meals,  and 
senior  grocery  bags. 

Continuing 

06/30/16 

4083-10/11 

Municipal 

Transportation 

Agency 

$388,145 

Consulting  services  to  conduct  a  three  part  Nexus 
study  to  support  existing  and  proposed  transportation- 
related  development  impact  and  mitigation  fees: 

a)  Part  I:  Transit  Impact  Development  Fee  (TIDF), 

b)  Part  II;  Comprehensive  Transportation  Impact 
Development  Fee  (CTDIF),  c)  part  III:  Automobile 
Trip  Mitigation  Fee  (ATMF). 

Regular 

07/31/11 

4084-10/11 

Recreation  & 
Park 

Commission 

$300,000 

The  San  Francisco  Recreation  and  Park  Department 
(RPD)  is  in  need  of  a  third  party  environmental 
consultant  to  complete  environmental  analyses  for  the 
Minnie-Lovie  Playgroimd  Athletic  Fields 
Renovation.  The  objective  of  the  environmental 
analysis  services  is  to  satisfy  the  requirements  of  the 
California  Environmental  Quality  (CEQA),  the 
CEQA  Guidelines,  National  Environmental  Policy 
Act  (NEPA),  the  San  Francisco  Administrative  Code 
Chapter  31,  and  applicable  local.  State,  and  Federal 
regulatory  requirements. 

Regular 

02/15/14 

4114-07/08 

Municipal 

Transportation 

Agency 

Increase  Amount 
$5,000,000 
New  Amount 
$5,000,000 

Will  provide  transit  service  related  to  the  San 
Francisco  Municipal  Transportation  Agency's 
(SFMTA's)  implementation  phase  of  the  Transit 
Effectiveness  Project  (TEP).  Proposed  work  includes 
transit  best  practices,  service  implementation,  and 
evaluation  services  including  transit  planning, 
operations,  finance,  communications,  demand  and 
programmatic  analyses.  In  an  effort  to  promote  the 
SFMTA's  long-term  financial  stability,  SFTMA  is 
seeking  technical  expertise  in  transit  planning,  service 
implementation,  and  evaluation  services.  Denial  of 
the  extension  of  the  contract  for  these  services 
may  jeopardize  the  implementation  of  TEP. 

Modi- 
fication 

11/04/11 

4028-06/07 

Public  Library 

Increase  Amount 
$940,000 
New  Amount 
$1,690,000 

The  San  Francisco  Public  Library  (Library)  seeks  a 
Contractor  to  develop  a  program  to  interpret  and 
coordinate  data,  design  form  format,  and  issue 
notices  and  forms  for  the.  Library  in  multiple 
languages.  The  services  include  transforming 
electronic  data,  via  File  Transfer  Protocol  (FTP)  to 
generate  around  1,000  library  notices  per  day, 
printing  text  of  notices  onto  designated  forms,  and 
mailing  them  to  librarj'  patrons  first  class  presorted 
on  the  same  day.  Initially,  the  Contractor  and  Library 

Modi- 
fication 

06/30/15 

Page  7 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  March  7,  2011 


staff  will  meet  to  define  the  specifications  for  and 
design  each  of  the  required  forms:  reserves,  overdue, 
billed  items,  holds  expired,  and  holds  cancelled. 
Subsequent  changes  and/or  additions  to  the  forms 
would  be  made  as  needed  and,  on  occasion,  the 
Library  would  provide  additional  inserts,  or  camera- 
ready  copy  of  same,  to  be  included  in  the  mailings. 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  avaUable  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(9)      Municipal  Transportation  Agency's  Report  on  Appointments  Exempt  from  Civil  Service 
under  Charter  Section  10.104.16  through  10.104.18.  (File  No.  0060-11-1) 


Recommendation:       Adopt  the  report. 

(10)  Municipal  Transportation  Agency's  Report  on  Provisional  Appointments. 
(File  No.  0061-11-1) 

Recommendation:       Adopt  the  report. 

(11)  Briefing  and  Report  by  the  Department  of  Human  Resources  on  the  Development  and 
Administration  of  the  H-50  Assistant  Chief  Examination,  San  Francisco  Fire  Department. 
Action  Item.  (File  No.  0025-11-1) 


February  7,  20 11: 


Note: 


February  25,  20 11: 


Recommendation: 


By  consensus  the  Commission  directed  the  Executive  Officer  to 
schedule  a  Special  Meeting  and  calendar  for  the  Commission  to  take 
action  on  the  Adequacy  of  the  H-50  Assistant  Chief  Examination,  San 
Francisco  Fire  Department. 

The  Commission  also  directed  that  the  appeal  of  Kevin  D.  Taylor  be 
placed  on  calendar  prior  to  taking  its  action  on  the  H-50  Examination. 

Postpone  to  the  March  7,  201 1  Regular  Meeting  with  the  Validation 
Study  available  to  the  Commission  prior  to  the  meeting. 

Postpone  to  the  meeting  of  March  2 1 ,  20 1 1  at  the  request  of  the 
Department  of  Human  Resources. 
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REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Corrmiission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94 1 02. 


(12)    Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0024-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4076-10/11 

Mayor's  Office  , 
of  Business  & 
Economic  Dev. 

$446,900 

The  contractor  will  provide  program  management  for 
the  Presidio  Parkway/Doyle  Drive  Replacement 
Project's  (P3)  Local  Workforce  Participation 
Program.  Those  duties  will  include  acting  as  the 
primary  contact  between  OEWD  and  the  San 
Francisco  County  Transportation  Authority 

Regular 

12/30/14 

February  7,  201 1 :         Postpone  to  the  meeting  of  March  7,  201 1  at  the  request  of  the  Mayor's 

Office  of  Business  &  Economic  Development. 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

(13)    Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0062-11-8)  -  Action  Item 

PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4085-10/11 

Municipal 

Transportation 

Agency 

$125,000 

Provide  oversight-monitoring  assistance  to  the 
SFMTA  to  review  designated  contractor's  drug  and 
alcohol  testing  policies  and  procedures  for 
compliance.  Conduct  an  annual  on-site  review  of 
selected  contractor's  drug  and  alcohol  testing  policy, 
record  keeping,  testing  reports,  education  and  training 
attendance  rosters  and  any  other  documents 
pertaining  to  compliance  with  Department  of 
transportation/Federal  Transportation  Agency 
(DOT/FT A)  Drug  and  Alcohol  Testing  Rules  and 
Regulations.  Also  conduct  audits  of  service  agents 
(Specimen  Collector,  Medical  Review  Officer, 
laboratory,  etc.)  that  assist  the  SFMTA  in  maintaining 
compliance  with  the  drug  and  alcohol  testing 
guidelines. 

Regular 

02/29/16 

Recommendation:  Adopt  the  report;  Approve  request  for  proposed  personal  services 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 


(14)     Appeal  by  Luann  Lee  of  the  Director  of  Transportation's  determination  of  insufficient 

evidence  to  support  her  claim  of  race  and  gender  discrimination  and  harassment.  (File  No. 
0012-11-6) -Action  Item 

Recommendation:  Adopt  the  report.  Sustain  the  decision  of  the  Director  of 

Transportation.  Deny  the  appeal  by  Luann  Lee. 
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SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 


I 

i 

! 

As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
I  Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
I  called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
the  roll  call  for  those  persons  not  in  attendance. 


(15)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Thomas 
Yerger,  Communications  System  Technician  (Job  Code  7362)  with  the  Department  of 
Technology.  (File  No.  0198-09-7)  -  Action  Item 

Recommendation  of  the  Cancel  any  current  examination  and  eligibility  status.  No  future 
Human  Resources  employment  with  the  Department  of  Technology.  No  ftiture 

Director:  employment  with  the  City  and  County  of  San  Francisco. 

(16)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(17)  ADJOURNMENT 
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Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


E.  Dennis  Normandy 
President 

Donald  A.  Casper 
Vice  President 

Morgan  R.  Gorrono 
commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Grdwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


MINUTES 
Regular  Meeting 
March  7, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:03  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 


Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 


GOVERNMENT 
DOCUMENTS  DEPT 

MAR  "  9  2011 

SAN  FRANCISCO 
Present  PUBLIC  LIBRARY 

Present 

Present  (Arrived  at  2:40  p.m.  Missed 

Item  #s  1  thru  7  and  PSC  #s  4077-10/1 1 

through  4083-10/1 1  and  41 14-07/08  in 

Item  #8) 

Present 

Present 


President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITfflN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY^S  AGENDA 

None. 

APPROVAL  OF  MmUTES 

Regular  Meeting  of  February  7,  201 1 


Action: 


Approve  as  clerically  amended.  (Vote  of  4  to  0;  Commissioner 
Gorrono  missed  vote) 


HUMAN  RESOURCES  DIRECTOR'S  REPORT 

Micki  Callahan,  Human  Resources  Director  reported  that  the  Department  of  Human 
Resources  continues  to  prepare  the  validation  report  requested  in  regards  to  the  Fire 
exam  and  also  the  investigation  regarding  the  Kevin  Taylor  issues. 


25  VAN  NESS  AVENUE,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 
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0063-11-1        Report  on  Summary  and  Analysis  of  Appeals  filed  in  the  last  ten  years,  covering 
Fiscal  Years  2000  to  2010.  (Item  No.  6) 

Speakers:  Anita  Sanchez,  Executive  Officer 

Action:  Accept  the  report.  (Vote  of  4  to  0;  Commissioner  Gorrono 

missed  vote.) 


0023-11-8        Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4068-10/11 

Municipal 

Transportation 

Ageiicy 

$3,833,760 

The  San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  requires  the  services  of  a  contractor  to 
perform  all  the  duties  pertaining  to  the  SFMTA's  red 
light  camera  enforcement  system.  Duties  include  but 
are  not  limited  to  the  following;  maintain  the  system 
(hardware  and  software);  issue  and  process  citations 
for  red  light  violations;  provide  court  evidence 
packages;  provide  expert  witness  testimony  pertain- 
ing to  the  system;  train  SF  Police  Department 
employees  on  the  system's  functions;  provide  regular 
reports  on  the  system  to  the  SFMTA;  and  provide  a 
secure  internet  site  for  violators  to  obtain  information 
on  their  violation. 

Regular 

02/06/16 

February  7,2011:        Postpone  to  the  meeting  of  March  7,  20 11 . 


Speakers:  Leanne  Nhan,  Municipal  Transportation  Agency  : 

t 

Action:  Adopt  the  report;  Approve  request  for  PSC  #4068-10/1 1 . 

Notify  the  Office  of  the  Controller  and  the  Office  of  Contract  j 
Administration.  (Vote  of  4  to  0;  Commissioner  Gorrono  missed  I 
vote.)  I 


0059-11-8        Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4077-10/11 

Environment 

$700,000 

Administer  all  aspects  of  pre-tax  employee  benefit 
program,  including  participant  enrollment  through 
webbased  database  interface,  distribution  of  transit 
fare  media,  customer  service,  account  management, 
payroll  interface  and  reconciliation,  and  reporting. 

Regular 

06/30/15 

4078-10/1 1 

Human 

Services 

Agency 

$5,336,700 

Ser\'ices  include  facilities  and  staffuig  to  run  various 
community-based  adult  day  care  centers  and  centers 
serving  seniors  suffering  from  Alzheimer's  disease. 

Continuing 

06/30/16 

4079-10/11 

Human 

Services 

Agency 

$8,489,075 

Services  include  provision  of  legal  counseling,  and 
representation,  including  but  not  limited  to 
naturalization  application  and  processing,  for  seniors 
and  younger  disabled  adults. 

Continuing 

06/30/16 
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4080-10/11 

Human 

Services 

Agency 

$14,260,320 

Services  include  staffing  and  assistance  in  the  form  of 
case  management.  The  provisions  of  case  manage- 
ment include  access  or  care  coordination  -  including 
arranging  services,  developing  and  monitoring  care 
management  plans  and  coordinating  services  among 
providers  -  serving  functionally  impaired  seniors, 
adults  with  disabilities  and  their  families. 

Continuing 

06/30/16 

4081-10/n 

Human 

Services 

Agency 

$50,019,360 

Services  include  facilities,  and  staffing  to  run  various 
community  based  courses  focused  on  physical  health, 
socialization,  financial  advice,  elderly  abuse 
prevention,  and  emergency  services.  The  target 
populations  served  by  these  programs  are  seniors  and 
adults  with  disabilities.  These  services  include  the 
Community  Living  Fund  established  by  the  Board  of 
Supervisors  Resolution  #10-0832, 

Continuing 

06/30/16 

4082-10/11 

Human 

Services 

Agency 

$57,500,000 

Contractors  will  provide  and  distribute  food  to  low 
income  San  Francisco  residents.  Food  distribution  , 
services  will  include  home  delivered  and  congregate 
meals,  emergency  food  bags,  and  food  pantries, 
emergency  home  delivered  meals,  fi'ee  meals,  and 
senior  grocery  bags. 

Continuing 

06/30/16 

4083-10/11 

Municipal 

Transportation 

Agency 

$388,145 

Consulting  services  to  conduct  a  three  part  Nexus 
study  to  support  existing  and  proposed  transportation- 
related  development  impact  and  mitigation  fees: 

a)  Part  r.  Transit  Impact  Development  Fee  (TIDF), 

b)  Part  II:  Comprehensive  Transportation  Impact 
Development  Fee  (CTDIF),  c)  part  III:  Automobile 
Trip  Mitigation  Fee  (ATMF). 

Regular 

07/31/11 

4084-10/11 

Recreation  & 
Park 

Commission 

$300,000 

The  San  Francisco  Recreation  and  Park  Department 
(RPD)  is  in  need  of  a  third  party  environmental 
consultant  to  complete  environmental  analyses  for  the 
Mimiie-Lovie  Playground  Athletic  Fields 
Renovation.  The  objective  of  the  environmental 
analysis  services  is  to  satisfy  the  requirements  of  the 
California  Environmental  Quality  (CEQA),  the 
CEQA  Guidelines,  National  Environmental  Policy 
Act  (NEPA),  the  San  Francisco  Admmistrative  Code 
Chapter  31,  and  applicable  local,  State,  and  Federal 
regulatory  requirements. 

Regular 

02/15/14 

4114-07/08 

Municipal 

Transportation 

Agency 

Increase  Amount 
.  $5,000,000 
New  Amount 
$5,000,000 

Will  provide  transit  service  related  to  the  San 
Francisco  Municipal  Transportation  Agency's 
(SFMTA's)  implementation  phase  of  the  Transit 
Effectiveness  Project  (TCP).  Proposed  work  includes 
transit  best  practices,  service  implementation,  and 
evaluation  services  including  transit  planning, 
operations,  finance,  communications,  demand  and 
programmatic  analyses.  In  an  effort  to  promote  the 
SFMTA's  long-term  financial  stability,  SFTMA  is 
seeking  technical  expertise  in  transit  planning,  service 
implementation,  and  evaluation  services.  Denial  of 
the  extension  of  the  contract  for  these  services 
may  jeopardize  the  implementation  of  TCP. 

Modi- 
fication 

1 1/04/1 1 

4028-06/07 

Public  Library 

Increase  Amount 
$940,000 
New  Amount 
$1,690,000 

The  San  Francisco  Public  Library  (Library)  seeks  a 
Contractor  to  develop  a  program  to  interpret  and 
coordmate  data,  design  form  format,  and  issue 
notices  and  forms  for  the  Library  in  multiple 
languages.  The  services  include  transforming 
electronic  data,  via  File  Transfer  Protocol  (FTP)  to 
generate  around  1 ,000  library  notices  per  day, 
printing  text  of  notices  onto  designated  forms,  and 
mailing  them  to  library  patrons  first  class  presorted 
on  the  same  day.  Initially,  the  Contractor  and  Library 

Modi- 
fication 

06/30/15 
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staff  will  meet  to  define  the  specifications  for  and 
design  each  of  the  required  fonns:  reserves,  overdue, 
billed  items,  holds  expired,  and  holds  cancelled. 
Subsequent  changes  and/or  additions  to  the  forms 
would  be  made  as  needed  and,  on  occasion,  the 
Library  would  provide  additional  inserts,  or  camera- 
ready  copy  of  same,  to  be  included  in  the  mailings. 

Speakers:  Mark  Westlund,  Department  of  the  Environment  spoke  on  PSC 

#4077-10/11. 

Dave  Curto,  Human  Services  Agency  spoke  on  PSC  #s  4078- 10/11 

and  4080-10/1 1  through  4082-10/11. 

Dan  Mauer,  Recreation  and  Park  Department  spoke  on  PSC 

#4084-10/11. 

Donna  Marion  and  Brian  Baimon,  San  Francisco  Public  Library 
and  Joe  Brenner,  IFPTE  Local  2 1  spoke  on  PSC  #4028-06/07. 

Action:  -  (1)  Adopt  the  report;  Approve  request  for  PSC  #s  4077-10/1 1 

through  4083-10/1 1  and  41 14-07/08.  Notify  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  4  to  0;  Commissioner  Gorrono  missed  vote.) 

(2)  Adopt  the  report;  Approve  request  for  PSC  #4028-06/07  for  a 
period  of  one  (1)  year  ending  February  28,  2012  with  the 
modified  amount  increased  accordingly.  Notify  the  Office  of 
the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  5  to  0) 

(3)  Adopt  the  report;  Approve  request  for  PSC  #4084-10/1 1 . 
Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5  to  0) 

0060-  11-1       Municipal  Transportation  Agency's  Report  on  Appointments  Exempt  from  Civil 

Service  under  Charter  Section  10.104.16  through  10.104.18.  (Item  No.  9) 

Speakers:  None. 

Action:  Adopt  the  report.  (Vote  of  5  to  0) 

0061-  11-1        Municipal  Transportation  Agency's  Report  on  Provisional  Appointments. 

(Item  No.  10) 

Speakers:  None. 

Action:  Adopt  the  report.  (Vote  of  5  to  0) 
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Briefing  and  Report  by  the  Department  of  Human  Resources  on  the  Development 
and  Administration  of  the  H-50  Assistant  Chief  Examination,  San  Francisco  Fire 
Department.  (Item  No.  1 1) 


February  7,  2011: 


Note: 

February  25,2011: 

Speakers: 
Action: 


By  consensus  the  Commission  directed  the  Executive  Officer  to 
schedule  a  Special  Meeting  and  calendar  for  the  Commission  to 
take  action  on  the  Adequacy  of  the  H-50  Assistant  Chief 
Examination,  San  Francisco  Fire  Department 

The  Conmiission  also  directed  that  the  appeal  of  Kevin  D. 
Taylor  be  placed  on  calendar  prior  to  taking  its  action  on  the 
H-50  Examination. 

Postpone  to  the  March  7,  201 1  Regular  Meeting  with  the 
Validation  Study  available  to  the  Commission  prior  to  the 
meeting. 

Micki  Callahan,  Human  Resources  Director 

Postpone  to  the  meeting  of  March  21,  201 1  at  the  request  of  the 
Department  of  Human  Resources. ,  (V ote  of  5  to  0) 


0024-11-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  12) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4076-10/11 

Mayor's  Office 
of  Business  & 
Economic  Dev. 

$446,900 

The  contractor  will  provide  program  management  for 
the  Presidio  Parkway/Doyle  Drive  Replacement 
Project's  (P3)  Local  Workforce  Participation 
Program.  Those  duties  will  include  acting  as  the 
primary  contact  between  OEWD  and  the  San 
Francisco  County  Transportation  Authority 

Regular 

12/30/14 

February  7,  201 1: 


Speakers: 


Action: 


Postpone  to  the  meeting  of  March  7,  201 1  at  the  request  of  the 
Mayor's  Office  of  Business  &  Economic  Development. 

Joe  Brenner,  IFPTE  Local  2 1 

Guillermo  Rodriguez,  Mayor's  Office  of  Business  &  Economic 
Development 

Adopt  the  report;  Approve  request  for  PSC  #4076-10/1 1 .  Notify 
the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  It  was  mutually  agreed  by  IFPTE  Local  21  and 
Mayor's  Office  of  Business  and  Economic  Development  that 
any  future  State  and  Federal  funded  project  that  CalTrans 
manages  in  San  Francisco  that  CityBuild  staff  will  be  hired  and 
utilized  in  lieu  of  outside  consultants.  (Vote  of  5  to  0) 
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0062-11-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  13) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4085-10/11 

Municipal 

Transportation 

Agency 

$125,000 

Provide  oversight-monitoring  assistance  to  the 
SFMTA  to  review  designated  contractor's  drug  and 
alcohol  testing  policies  and  procedures  for 
compliance.  Conduct  an  annual  on-site  review  of 
selected  contractor's  drug  and  alcohol  testing  policy, 
record  keeping,  testing  reports,  education  and  training 
attendance  rosters  and  any  other  documents 
pertaining  to  co-npliance  with  Department  of 
transportation/Federal  Transportation  Agency 
(DOT/FT A)  Drug  and  Alcohol  Testing  Rules  and 
Regulations.  Also  conduct  audits  of  service  agents 
(Specimen  Collector,  Medical  Review  Officer,'" 
laboratory,  etc.)  that  assist  the  SFMTA  in  maintaining 
compliance  with  the  drug  and  alcohol  testing 
guidelines. 

Regulai- 

02/29/16 

Speakers:  William  Smith,  Municipal  Transportation  Agency 

Action:  Adopt  the  report;  Approve  request  for  PSC  #4085-1 0/1 1 .  Notify 

the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5  to  0) 

0012-11-6         Appeal  by  Luann  Lee  of  the  Director  of  Transportation's  determination  of 

insufficient  evidence  to  support  her  claim  of  race  and  gender  discrimination  and 
harassment.  (Item  No.  14) 

Speakers:  Penny  Si,  Municipal  Transportation  Agency 

Russell  Robinson,  Attorney 

Action:  Postpone  to  a  meeting  when  Robert  Wolfgang  is  available  and 

submit  all  relevant  material  prior  to  the  meeting.  (Vote  of  5  to  0) 

0198-09-7  Determination  of  future  employability:  permanent  civil  service  appointment  of 

Thomas  Yerger,  Communications  System  Technician  (Job  Code  7362)  with  the 
Department  of  Technology.  (Item  No.  15) 


Speakers:  None. 

Action:  Cancel  any  current  examination  and  eligibility  status.  No 

futiire  employment  with  the  Department  of  Technology.  No 
future  employment  with  the  City  and  County  of  San  Francisco. 
(Vote  of  5  to  0)  Mr.  Yerger  failed  to  appear. 
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COMMISSIONERS^  ANNOUNCEMENTS/REQUESTS  (Item  No.  16) 


President  E.  Dennis  Normandy  requested  that  the  Executive  Officer  explore  the  possibility  of  the  Civil 
Service  Commission  meetings  being  video  taped  and  broadcast  on  the  San  Francisco  Government 
Chaimel. 

Commissioner  Morgan  R.  Gorrono  informed  the  Commission  that  he  appeared  at  the  Police  Commission 
meeting  and  brought  copies  of  the  motion  at  the  February  25,  201 1  meeting  concerning  the  Q-80 
examination  and  Commander  Lazar  in  order  to  clarify  and  make  public  the  Commission's  action. 

Kevin  Burke,  President,  San  Francisco  Fire  Chief  s  Association  requested  the  reason  Item  #1 1  on  the 
H-50  Assistant  Chief  Examination  was  postponed  to  the  meeting  of  March  21,  20 11.  Mr.  Burke  also 
asked  for  clarification  on  a  statement  about  a  summary  report  of  all  the  speaker's  comments  at  the 
February  25,  201 1  meeting  be  available  to  interested  parties  before  the  next  meeting. 

Vice  President  Casper  clarified  that  he  requested  summaries  of  the  interviews  during  the  investigative 
phase  on  the  appeal  by  Kevin  D.  Taylor  be  without  editorial  comment  at  the  February  25,  201 1  meeting. 

Human  Resources  Director  Micki  Callahan  stated  that  additional  information  was  received  and  must  be 
reviewed  before  the  investigation  on  the  appeal  by  Kevin  D.  Taylor  (Register  No.  0025-1 1-1)  is 
completed.  Human  Resources  Director  Micki  Callahan  expressed  concern  about  the  materials  involving 
Firefighters  being  provided  for  public  disclosure  because  of  the  Firefighters  Bill  of  Rights. 

Director  Callahan  also  stated  that  the  Department  of  Human  Resources  is  also  awaiting  a  Validation 
Report  fi-om  the  City  Attorney's  Office  as  to  the  adequacy  and  job  relatedness  of  the  exam  which  will  be 
presented  at  the  meeting  of  March  2 1 ,  20 1 1 . 

Commissioner  Gorrono  reminded  the  Commission  that  too  much  information  was  being  discussed  as 
this  item  was  not  on  the  Agenda. 

ADJOURNMENT  (Item  No.  17) 

3:51  p.m. 
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Donald  A.  Casper 
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Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


A  REQUEST  FOR  ACCOMMODATION  WAS 
MADE  FOR  THE  MEETING  OF  MARCH  21,  2011 
BY  AN  INDIVIDUAL  WITH  SEVERE  ALLERGIES 


In  order  to  assist  the  Citv*s  efforts  to  accommodate  such 
people,  attendees  at  public  meetings  are  reminded  that  other 
attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 
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AGENDA 

Regular  Meeting 
of 

March  21, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  

Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AjSD  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Cominission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  vmw.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff  All  documents  referred  to  in  any  Agenda  Dociunent  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office,  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1  lA  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  Ibnit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 .  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  tlie  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office 
between  8:00  a.m.  and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Produciag  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  I  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Maiket  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (4 1 5)  923-6142,  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 
fax  (415')  252-3 1 12  and  web  site  http://www.sfEov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
March  21, 2011 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dermis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gmwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Special  Meeting  of  February  25,  20 11 
Recommendation:  Approve. 
Regular  Meeting  of  March  7,  201 1 
Recommendation:    .  Approve. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 
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RATIFICATION  AGENDA 

All  matters  on  tlie  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0075-1 1-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4086-10/11 

Art 

Commission 

$500,000 

Fine  Art  handling  services  for  artworks  in  the 
collection  of  the  City  and  County  of  San  Francisco, 
including  transportation,  packing,  storing  of  fine  art; 
de-installation  of  artworks  including  those  of 
monumental  scale,  design  and  fabrication  of  pedestals 
and  cases.  Scope  includes  major  installations  of 
monumental  work  at  S.F.  International  Airport  and 
de-installation  and  transport  of  15  ton  Zhang  Huan 
Sculpture  from  Civic  Center  Plaza  for  return  to 
China. 

Regular 

01/01/13 

4087-10/11 

Mayor's 
Office  of 
Housing 

$300,000 

The  Mayor's  Office  of  Housing  (MOH)  is  seeking  to 
establish  a  pool  of  qualified  financial  advisors  to 
advise  the  City  on  all  pertinent  issues  relating  to 
particular  financings  and  ensure  that  the  City's 
transactions  meet  all  applicable  standards  of 
competence  and  fiscal  prudence,  while  adhering  to 
program  requirements  and  affordable  housing 
objectives.  The  financial  advisors  will:  provide 
advisory  services  for  competitive  sales,  negotiated 
sales  and  private  placements  of  various  bond  types; 
provide  financial  advisory  services  for  structuring  the 
City's  affordable  housing  programs;  and,  provide 
advisory  services  for  structuring  of  particularly 
complex  development  proposals. 

Regular 

03/31/14 

4088-10/11 

Mayor's 
Office  of 
Housing 

$300,000 

Vendor  will  provide  comprehensive  laboratory  testing 
and  analysis  of  potential  in-home  lead  hazards  from 
dust  swipes,  paint  chips,  and  soil  samples.  Analysis 
and  results  of  samplings  will  be  reported  to  MOH. 
Laboratories  must  be  recognized  by  the  U.S. 
Environmental  Protection  Agency  as  participating  in 
the  National  Lead  Laboratory  Accreditation  Program 
(NLLAP). 

Regular 

11/30/15 

4089-10/11 

Municipal 

Transportation 

Agency 

$100,000 

The  consultant  will  assist  t]\e  agency  during 
upcoming  labor  negotiations  and  will  communicate 
with  the  media  on  the  agency's  behalf  Participate  in 
the  negotiations  as  an  observer  and  inform  the  media 
and  other  regulatory  entities  on  the  progress  of  labor 
negotiations. 

Regular 

07/31/11 
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4090-10/11 

Municipal 

Transportation 

Agency 

$250,000 

The  real  estate  advisors  or  consultants  will  provide 
commercial  real  estate  services  and  any  otlier  related 
services  to  produce  a  financially  sound  and  cost- 
effective  real  estate  analysis,  study,  plan,  and  other 
work  product  as  requested  by  the  SFMTA.  The  real 
estate  advisor  or  consultant  will  provide  qualified 
personnel  for  services  which  may  include,  but  are  not 
limited  to,  the  following:  1)  Commercial  Retail  Space 
Leasing  Market  Analysis;  2)  Portfolio  Analysis, 
Planning,  and  Strategy  Recommendations;  and  3) 
Other  Requested  Advisory  Services. 

Regular 

06/30/13 

4091 -10/U 

Police 

$750,000 

Contractor  will  provide  outpatient  mental  health 
services  to  Police  Department  members  and  their 
families.  These  services  will  entail  8  visits  per  family 
member  per  fiscal  year  and  be  available  throughout 
the  United  States.  The  professional  pane!  provided  by 
the  Contractor  will  include  individuals  that  have  been 
recruited,  selected  and  trained  by  the  Behavioral 
Science  Unit  of  the  San  Francisco  Police  Department. 

Regular 

06/30/15 

4092-10/11 

Public 

Utilities 

Conxmission 

$1,500,000 

Licensing  fees,  software  upgrade  and  technical 
support  service  for  Distributed  Control  System  (DCS) 
system  for  Wastewater  Enterprise  (WWE). 

Regular 

06/30/16 

4093-10/11 

Public  Works 

$6,700,000 

Two  contracts  will  be  awarded  to  furnish  construction 
management  support  services  to  City  staff  to  address 
specialized  expertise  and  temporary  peak  workloads 
for  pre-construction  and  construction  phase  services 
for  cost  estimating,  construction  scheduling, 
constructability  review,  construction  administration, 
construction  inspections  services,  LEED/sustainable 
building  construction  management,  and  existing 
building  forensic  investigations  for  projects  of  the 
Earthquake  Safety  and  Emergency  Response  (ESER) 
Bond  Program,  including  the  Public  Safety  Building, 
selected  neighborhood  fire  stations,  and  selected 
projects  of  the  Auxiliary  Water  Supply  System. 

Regular 

01/01/17 

4094-10/11 

Treasurer/Tax 
Collector 

$100,000 

A  consultant  will  be  engaged  to  assist  the  Treasurer- 
Tax  Collector  in  implementing  a  Request  for 
Proposals  process  for  banking  services  that  will  result 
in  a  contract  for  bank  services  for  the  City  and 
County  of  San  Francisco. 

Regular 

12/31/12 

4024-09/10 

Public 

Utilities 

Commission 

Increase  Amount 
$275,000 
New  Amount 
$1,200,000 

Will  provide  removal,  hauling  and  legally  dispose/ 
recycle  Alum  and  Ferric  Chlorite  water  treatment 
residuals  (sludge)  fi-om  the  lagoons  at  the  Sunol 
Valley  Water  Treatment  Plant  (SVWTP).  The 
modification  is  necessary  due  to  delays  experienced 
by  exploring  other  more  efficient  contracting 
methods.  The  materia]  must  be  transported  off-site  to 
an  approved  disposal  site,  currently  located  in 
Nevada  The  sludge  is  typically  over  50%  solids  but 
there  may  be  conditions  that  require  removal  of 
material  with  less  than  50%  solids.  During  the 
removal  activity  the  contractor  shall,  as  deemed 
necessary  by  staff,  relocate  remaining  sludge  to 
neighboring  lagoons  or  turn  the  material  to  aid  in  the 
drying  process. 

Modi- 
fication 

04/30/16 
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4021-07/08 

General 
Services 
Agency 

Increase  Amount 
$191,587 
New  Amount 
$773,175 

This  contract  is  to  provide  culturally  appropriate  and 
multi-lingual  community  outreach  to  San  Franciscans 
to  inform  them  of  their  legal  rights  as  workers.  This 
outreach  is  performed  by  community-based  nonprofit 
in  order  to  make  it  more  accessible  and  effective. 
Many  low  wage  San  Francisco  workers,  particularly 
those  from  minority  and  immigrant  communities,  are 
unaware  of  their  basic  rights  under  San  Francisco's 
labor  laws  and/or  are  afraid  to  complain  to  a 
government  agency.  Primary  activities  are: 
community  outreach  program,  employee  workshops 
and  trainings,  and  counseling  and  referral  services. 
The  program  will  continue  to  be  conducted  in  as 
many  languages  as  possible  with  a  particular 
emphasis  on  disadvantaged  and  minority  groups. 

Modi- 
fication 

04/21/12 

4171-07/08 

Public  Works 

Increase  Amount 
$3,000,000 
New  Amount 
$7,000,000 

General  services  to  assist  DPW  in  administering  a  Job 
Order  Contracting  (JOC)  System  as  provided  for  in 
the  San  Francisco  Administrative  Code  Section  6.62 
for  use  in  expediting  the  design  and  construction  of 
small  and/or  urgent  projects.  Service  provider  will 
prepare  specialized  Unit  Price  Books  (construction 
cost  catalog)  with  regional  adjustments  to  costs  for 
competitive  bidding,  technical  specifications,  provide 
JOC  management  software  training  to  staff  and 
contractors  in  the  use  of  job  order  confracting  system. 

Modi- 
fication 

05/21/16 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)       Appeal  by  Sergeant  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request 
for  a  hearing  of  the  denial  of  his  "Like  Work-Like  Pay"  compensation  as  an  Acting 
Lieutenant  at  the  San  Francisco  Police  Department  Traffic  Company.  (File  No.  0058-11-3) 
-  Action  Item 

Recommendation:  Postpone  to  the  meeting  of  April  1 8,  20 11  at  the  request  of  Sergeant 

Patrick  Tobin. 
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Regular  Meeting  of  March  21, 2011 


REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Senfice  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94 1 02. 

(9)      Briefing  and  Report  by  the  Department  of  Human  Resources  on  the  Development  and 

Administration  of  the  H-50  Assistant  Chief  Examination,  San  Francisco  Fire  Department. 
Action  Item.  (File  No.  0025-11-1) -  Action  Item 


February  7, 2011: 


By  consensus  the  Commission  directed  the  Executive  Officer  to 
schedule  a  Special  Meeting  and  calendar  for  the  Commission  to  take 
action  on  the  Adequacy  of  the  H-50  Assistant  Chief  Examination,'  San 
Francisco  Fire  Department. 


Note: 


The  Commission  also  directed  that  the  appeal  of  Kevin  D.  Taylor  be 
placed  on  calendar  prior  to  taking  its  action  on  the  H-50  Examination. 


February  25,  2011: 


Postpone  to  the  March  7,  201 1  Regular  Meeting  with  the  Validation 
Study  available  to  the  Commission  prior  to  the  meeting. 


March  7,2011: 


Postpone  to  the  meeting  of  March  21 ,  201 1  at  the  request  of  the 
Department  of  Human  Resources . 


Recommendation: 


Open  for  discussion. 


(10)  Appeal  by  Luann  Lee  of  the  Director  of  Transportation's  determination  of  insufficient 
evidence  to  support  her  claim  of  race  and  gender  discrimination  and  harassment. 
(File  No.  0012-11-6)  -  Action  Item 

March  7, 201 1 :  Postpone  to  a  meeting  when  Robert  Wolfgang  is  available  and 

submit  all  relevant  material  prior  to  the  meeting. 

Recommendation:  Adopt  the  report.  Sustain  the  decision  of  the  Director  of 

Transportation.  Deny  the  appeal  by  Luarm  Lee. 

(11)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 


(12)  ADJOURNMENT 
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E.  Dennis  Normandy 
President 

Donald  A.  Casper 
Vice  President 

Morgan  R-  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.Lee 
Mayor 


MINUTES 
Regular  Meeting 
March  21,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:06  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y,  Jung 
Commissioner  Lisa  Seitz  Gruwell 


Present 
Present 

Not  Present  (Notified  absence) 
Not  Present  (Notified  absence) 
Present 


GOVERNMENT 
DOCUMENTS  DEP^ 


U^j  2011 


SAN  FRANCISCO 
PU8LIC  LIBRARY 


President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY'S  AGENDA 

None. 

APPROVAL  OF  MINUTES 

Special  Meeting  of  February  25,  201 1 

Action:  Approve.  (Vote  of  3  to  0) 

Regular  Meeting  of  March  7,2011 

Action:  Approve.  (Vote  of  3  to  0) 


25  van  NESS  AVENUE,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 
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HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

No  report  given. 

EXECUTIVE  OFFICER'S  REPORT  (Item  No.  6) 

No  report  given. 


0075-11-8         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4086- 10/n 

Art 

Commission 

$500,000 

Fine  Art  handling  services  for  artworks  in  the 
collection  of  the  City  and  County  of  San  Francisco, 
including  transportation,  packing,  storing  of  fine  art; 
de-Lnstallation  of  artworks  including  those  of 
monumental  scale,  design  and  fabrication  of  pedestals 
and  cases.  Scope  includes  major  installations  of 
monumental  work  at  S.F.  International  Airport  and 
de-installation  and  transport  of  1 5  ton  Zhang  Huan 
Sculpture  from  Civic  Center  Plaza  for  return  to 
China. 

Regular 

01/01/13 

4087-lO/U 

Mayor's 
Office  of 
Housing 

$300,000 

The  Mayor's  Office  of  Housing  (MOH)  is  seeking  to 
establish  a  pool  of  qualified  financial  advisors  to 
advise  the  City  on  all  pertinent  issues  relating  to 
particular  financings  and  ensure  that  the  City's 
transactions  meet  all  applicable  standards  of 
competence  and  fiscal  prudence,  while  adhering  to 
program  requirements  and  affordable  housing 
objectives.  The  financial  advisors  will:  provide 
advisory  services  for  competitive  sales,  negotiated 
sales  and  private  placements  of  various  bond  types; 
provide  financial  advisory  services  for  structuring  the 
City's  affordable  housing  programs;  and,  provide 
advisory  services  for  structuring  of  particularly 
complex  development  proposals. 

Regular 

03/31/14 

4088-10/11 

Mayor's 
Office  of 
Housing 

$300,000 

Vendor  will  provide  comprehensive  laborator}'  testing 
and  analysis  of  potential  in-home  lead  hazards  from 
dust  swipes,  paint  chips,  and  soil  samples.  Analysis 
and  results  of  samplings  will  be  reported  to  MOH. 
Laboratories  must  be  recognized  by  the  U.S. 
Environmental  Protection  Agency  as  participating  in 
the  National  Lead  Laboratory  Accreditation  Program 
(NLLAP). 

Regular 

11/30/15 

4089-10/11 

Postpone  to 
meeting  of 
4/4/11 

Municipal 

Transportation 

Agency 

$100,000 

The  consultant  will  assist  the  agency  during 
upcoming  labor  negotiations  and  will  communicate 
with  the  media  on  the  agency's  behalf.  Participate  in 
the  negotiations  as  an  observer  and  inform  the  media 
and  other  regulatory  entities  on  the  progress  of  labor 
negotiations. 

Regular 

07/31/11 

4090-10/11 
Withdrawn 

Municipal 

Transportation 

Agency 

$250,000 

The  real  estate  advisors  or  consultants  will  provide 
commercial  real  estate  services  and  any  other  related 
services  to  produce  a  financially  sound  and  cost- 
effective  real  estate  analysis,  study,  plan,  and  other 
work  product  as  requested  by  the  SFMTA.  The  real 
estate  advisor  or  consultant  will  provide  qualified 
personnel  for  services  which  may  include,  but  are  not 
limited  to,  the  following;  1)  Commercial  Retail  Space 
Leasing  Market  Analysis;  2)  Portfolio  Analysis, 
Planning,  and  Strateg)'  Recommendations;  and  3) 
Other  Requested  Advisory  Services. 

Regular 

06/30/13 
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4091-10/11 

Police 

$750,000 

Contractor  will  provide  outpatient  mental  health 
services  to'  Police  Department  members  and  their 
families.  These  services  will  entail  8  visits  per  family 
member  per  fiscal  year  and  be  available  throughout 
the  United  States.  The  professional  panel  provided  by 
the  Contractor  will  include  individuals  that  have  been 
recruited,  selected  and  trained  by  the  Behavioral 
Science  Unit  of  the  San  Francisco  Police  Department. 

Regular 

06/30/15 

4092-10/11 

Postpone  to 
meeting  of 
4/18/11 

Public 

Utilities 

Commission 

$1,500,000 

Licensing  fees,  software  upgrade  and  technical 
support  service  for  Distributed  Control  System  (DCS) 
system  for  Wastewater  Enterprise  (WWE). 

Regular 

06/30/16 

4093-10/11 

Public  Works 

$6,700,000 

Two  contracts  will  be  awarded  to  furnish  construction 
management  support  services  to  City  staff  to  address 
specialized  expertise  and  temporary  peak  workloads 
for  pre-construction  and  construction  phase  services 
for  cost  estimating,  construction  scheduling, 
constructability  review,  construction  administration, 
construction  inspections  services,  LEED/sustainable 
building  construction  management,  and  existing 
building  forensic  investigations  for  projects  of  the 
Earthquake  Safety  and  Emergency  Response  (ESER) 
Bond  Program,  including  the  Public  Safety  Building, 
selected  neighborhood  fire  stations,  and  selected 
projects  of  the  Auxiliary  Water  Supply  System. 

Regular 

01/01/17 

4094-10/11 

Treasurer/Tax 
Collector 

$100,000 

A  consultant  will  be  engaged  to  assist  the  Treasurer- 
Tax  Collector  in  implementing  a  Request  for 
Proposals  process  for  banking  services  that  will  result 
in  a  contract  for  bank  services  for  the  City  and 
County  of  San  Francisco. 

Regular 

12/31/12 

4024-09/10 

Public 

Utilities 

Commission 

Increase  Amount 
$275,000 
New  Amount 
$1,200,000 

Will  provide  removal,  hauling  and  legally  dispose/ 
recycle  Alum  and  Ferric  Chlorite  water  treatment 
residuals  (sludge)  from  the  lagoons  at  the  Sunol 
Valley  Water  Treatment  Plant  (SVWTP).  The 
modification  is  necessary  due  to  delays  experienced 
by  exploring  other  more  efficient  contracting 
methods.  The  material  must  be  transported  off-site  to 
an  approved  disposal  site,  currently  located  in 
Nevada.  The  sludge  is  typically  over  50%  solids  but 
there  may  be  conditions  that  require  removal  of 
material  with  less  than  50%  solids.  During  the 
removal  activity  the  contractor  shall,  as  deemed 
necessary  by  staff,  relocate  remaining  sludge  to 
neighboring  lagoons  or  turn  the  material  to  aid  in  the 
drying  process. 

Modi- 
fication 

04/30/16 

4021-07/08 

General 
Services 
Agency 

Increase  Amount 
$191,587 
New  Amount 
$773,175 

This  contract  is  to  provide  culturally  appropriate  and 
multi-lingual  community  outreach  to  San  Franciscans 
to  inform  them  of  their  legal  rights  as  workers.  This 
outreach  is  performed  by  community-based  nonprofit 
in  order  to  make  it  more  accessible  and  effective. 
Many  low  wage  San  Francisco  workers,  particularly 
those  from  minority  and  immigrant  communities,  are 
unaware  of  their  basic  rights  under  San  Francisco's 
labor  laws  and/or  are  afraid  to  complain  to  a 
government  agency.  Primary  activities  are; 
community  outreach  program,  employee  workshops 
and  trainings,  and  counseling  and  referral  services. 
The  program  will  continue  to  be  conducted  in  as 
many  languages  as  possible  with  a  particular 
emphasis  on  disadvantaged  and  minority  groups. 

Modi- 
fication 

04/21/12 
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4171-07/08 


Public  Works 


Increase  Amount 
$3,000,000 
New  Amount 
$7,000,000 


General  services  to  assist  DPW  in  administering  a  Job 
Order  Contracting  (JOC)  System  as  provided  for  in 
the  San  Francisco  Administrative  Code  Section  6.62 
for  use  in  expediting  the  design  and  construction  of 
small  and/or  urgent  projects.  Service  provider  will 
prepare  specialized  Unit  Price  Books  (construction 
cost  catalog)  with  regional  adjustments  to  costs  for 
competitive  bidding,  technical  specifications,  provide 
JOC  management  software  training  to  staff  and 
contractors  in  the  use  of  job  order  contracting  system. 


Modi- 

05/21/16 

fication 

Speakers: 


Action: 


Susan  Pontious,  Arts  Commission  spoke  on  PSC  #4086-10/11. 
Sgt.  Mary  Dunnigan,  San  Francisco  Police  Department  spoke  on 
PSC  #4091-10/11. 

Jim  Buker,  Department  of  Public  Works  and  Joe  Brenner,  IFPTE 
Local  21  spoke  on  PSC  #4093-10/1 1. 

Pauline  Marx,  Treasurer/Tax  Collector  and  Joe  Brenner,  IFPTE 
Local  21  spoke  on  PSC  #4094-1 0/1 1 . 

Paul  Gambon,  Public  Utilities  Commission  spoke  on  PSC  #4024- 
09/10. 

Joan  Lubamersky,  General  Services  Agency  and  Joe  Brenner, 
IFPTE  Local  21  spoke  on  PSC  #4021-07/08. 
Mark  Dorian,  Department  of  Public  Works  and  Joe  Brenner, 
IFPTE  Local  2 1  spoke  on  PSC  #4 1 7 1  -07/08 

(1)  Postpone  PSC  #4089-10/1 1  to  the  meeting  of  April  4,  201 1  due 
to  lack  of  vote  for  action.  (Quorum  consisted  of  three 
Commissioners  and  concurrence  of  all  three  needed  for  action; 
Cornmissioner  Seitz  Gruell  recused,  making  only  two  votes 
available.)  (Vote  of  3  to  0) 

(2)  Withdraw  PSC  #4090-10/1 1  at  the  request  of  the  Municipal 
Transportation  Agency.  (V ote  of  3  to  0) 

(3)  Postpone  PSC  #4092-1 0/1 1  to  the  meeting  of  April  1 8,  201 1  at 
the  request  of  the  Public  Utilities  Commission.  (Vote  of  3  to  0) 

(4)  Adopt  the  report;  Approve  request  for  PSC  #4093-10/1 1  on  the 
condition  that  one  Bureau  of  Construction  Management  (BCM) 
employee  be  provided  by  BCM  for  two  months  at  no  cost  to  the 
ESER  Program  during  the  2012-13  budget  year.  Notify  the 
Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  3  to  0) 

(5)  Adopt  the  report;  Approve  request  for  PSC  #4094-10/1 1  on  the 
condition  that  the  Treasurer/Tax  Collector  consult  with  IFPTE 
Local  21  in  efforts  to  transfer  knowledge  and  research 
techniques  in  so  far  as  possible;  Report  back  to  the  Commission 
in  six  (6)  months.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  0) 

(6)  Adopt  the  report;  Approve  request  for  PSC  #402 1  -07/08  on  the 
condition  that  existing  vacant  OLSE  positions  be  filled  and  that 
there  are  no  cuts  to  OLSE  staff,  and  that  this  matter  be  revisited 
and  reviewed  in  six  (6)  months.  Notify  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 

(Vote  of  3  to  0) 
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0075-11-8  (continued) 

(7)  Adopt  the  report  as  verbally  amended  from  Yes  to  No  in  5E; 
Approve  request  for  PSC  #4171-07/08  on  the  condition  that  a 
minimum  of  eighteen  BCM  personnel  will  be  trained  in  the  JOG 
unit  price  information  for  future  use.  Notify  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 

(Vote  of  3  to  0) 

(8)  Adopt  the  report;  Approve  request  for  all  remaining  contracts. 
Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  3  to  0) 

0058-11-3       Appeal  by  Sergeant  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his 

request  for  a  hearing  of  the  denial  of  his  "Like  Work-Like  Pay"  compensation  as  an 
Acting  Lieutenant  at  the  San  Francisco  Police  Department  Traffic  Company. 
(Item  No.  8) 

Speakers;  None. 

Action:  Postpone  to  the  meeting  of  April  1 8,  201 1  at  the  request  of  Sergeant 

Patrick  Tobm.  (Vote  of  3  to  0) 

0025-11-1        Briefing  and  Report  by  the  Department  of  Human  Resources  on  the  Development 
and  Administration  of  the  H-50  Assistant  Chief  Examination,  San  Francisco  Fire 
Department.  (Item  No.  9) 

February  7,  20 1 1 ;      By  consensus  the  Commission  directed  the  Executive  Officer  to 

schedule  a  Special  Meeting  and  calendar  for  the  Commission  to  take 
action  on  the  Adequacy  of  the  H-50  Assistant  Chief  Examination, 
San  Francisco  Fire  Department. 

Note:  The  Commission  also  directed  that  the  appeal  of  Kevin  D.  Taylor  be 

placed  on  calendar  prior  to  taking  its  action  on  the  H-50 
Examination. 

February  25, 2011 ;    Postpone  to  the  March  7,  201 1  Regular  Meeting  with  the  Validation 
Study  available  to  the  Commission  prior  to  the  meeting. 

March  7,  201 1 :         Postpone  to  the  meeting  of  March  21,  201 1  at  the  request  of  the 
Department  of  Human  Resources. 

Speakers:  Anita  Sanchez,  Executive  Officer 

Micki  Callahan,  Human  Resources  Director 

Dave  Johnson,  Department  of  Human  Resources 

Chief  Joanne  Hayes-White,  San  Francisco  Fire  Department 
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0025-11-1  (continued)  j 

i 

Matthew  McNaughton,  H-50  Candidate  stated  that  a  threshold  showing  of  a  significant  statistical  ! 
disparity  is  not  in  itself  a  strong  basis  of  evidence  that  the  City  would  be  liable,  not  litigated,  but  liable  j 
under  Title  7.  There  is  no  substantial  evidence  that  the  test  was  deficient  in  any  of  these  respects. 
Evidence  presented  both  in  testimony,  the  Commissioners  own  investigations  and  presented  by  the  Human  ^ 
Resources  Department  revealed  the  detailed  steps  taken  to  develop  and  administer  this  examination.  The  j 
painstaking  analysis,  information  gathering  and  implementation  detail  complete  compliance  with  the  \ 
EEOC  Guidelines,  the  same  guidelines  that  have  been  used  for  over  twenty  years  to  meet  compliance  with  ' 
affirmative  action  goals.  Be  assured  that  the  relevance  of  this  examination  is  patent  and  directly  applicablei 
to  the  job  of  Assistant  Chief.  A  quote  from  the  Supreme  Court  case  of  Ricci  is  appropriate  and  states, 
"Fear  of  litigation  alone  cannot  justify  the  City's  reliance  on  race  to  the  detriment  of  individuals  who  I 
passed  the  examination  and  qualified  for  promotions.  Support  your  Human  Resources  Department.  The  ; 
exam  is  both  valid  and  defensible. 

Battalion  Chief  Kevin  Smith,  H-50  Candidate  &  President,  Black  Firefighters'  Association  stated  that  it 
is  clear  that  everyone  is  looking  to  the  Civil  Service  Commission  (CSC)  to  take  some  sort  of  action  on  the  ' 
H-50  Promotional  Examination.  From  what  has  been  presented  to  you  for  your  consideration  in  making  a  I 
decision  basically  comes  down  to  is  who  you  are  gomg  to  believe.  ■ 

j 

On  one  hand  you  have  a  group  of  experienced  African- American  Chief  officers  who  are  telling  you  that  \ 
something  is  wrong  with  this  test.  Their  letters  to  Mayor  Newsom  after  the  first  test  administered  (H-30  \ 
Captain)  by  the  San  Francisco  Fire  Department  (SFFD)  and  the  Department  of  Human  Resources  (DHR)  : 
were  prophetic.  Every  issue  raised  that  warned  of  serious  consequences  if  not  addressed  was  ignored  by  \ 
Mayor  Newsom.  The  CSC  dismissed  them  as  it  being  "sour  grapes".  The  H-50  Assistant  Chief  \ 
promotional  examination  has  the  same  bizarre  problems  and  inconsistencies  that  have  plagued  every 
promotional  examination  given  by  SFFD  and  DHR  since  the  end  of  the  Consent  Decree.  The  Afirican- 
Araerican  Chief  officers  are  not  asking  that  the  test  be  unilaterally  thrown  out.  They  are  asking  for  an  [ 
independent  in  vestigation  to  show  once  and  for  all  if  these  examinations  are  legitimate.  (Battalion  Chief  : 
Smith's  full  written  statement  was  submitted  for  the  record.)  ; 
Phillip  AUman,  Economist  stated  that  having  looked  at  the  statistical  outcomes  that  is  the  ordering  of  the  ' 
list,  you  have  noted  in  your  own  minds  that  there  is  a  statistical  adverse  impact  here.  I  was  asked  as  a 
Mathematician  to  do  a  simple  mathematical  test  based  on  the  ordering.  I  was  given  the  list  of  twenty  three  j 
names  in  order  of  scores  and  told  that  the  top  six  would  be  the  selected  group.  Then  I  noted  all  of  the  top  \ 
six  were  Caucasian  so  from  there,  I  was  to  do  a  statistical  analysis  looking  at  the  probability  that  six 
Caucasians  out  of  twelve  would  have  been  chosen  and  none  of  the  five  African- Americans  or  any  of  the  ; 
other  seven  non-Caucasian  firemen.  That  was  my  assignment.  This  assignment  was  based  on  the  { 
assumption  that  there  was  no  racial  impact  on  this  selection  process.  So  on  the  assumption  that  there  was  i 
no  racial  impact,  what  was  the  probability  that  the  top  six  out  of  12  Caucasians  would  be  chosen  and  none  , 
of  the  other  racial  groups.  Just  mathematically,  if  we  look  at  the  23  people  on  the  list  the  odds  of  six  of  , 
the  12  being  Caucasian  and  the  other  1 1  not  being  chosen  is  one  in  1000.  ! 
Asst.  Chief  Chris  Stevenson,  Retired,  stated  that  he  does  not  believe  it  is  good  testing  policy  to  take  ; 
pictures  of  buildings  in  San  Francisco  and  use  them  for  testing  purposes  because  it  gives  an  advantage  to 
those  people  who  work  in  that  area. 

Battalion  Chief  Kevin  Taylor,  H-50  Candidate  stated  that  he  does  have  a  legitimate  appeal  before  the  * 
Commission  in  reference  to  the  cheating  allegations  he  made  against  Chief  Arthur  Kenney.  He  requested  | 
that  no  appointments  be  made  from  the  List  until  the  allegations  of  the  cheating  are  fully  investigated.  , 


I 
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John  Kraus,  Department  of  Hximan  Resources  responded  to  a  question  from  Commissioner  Seitz  Gruwell 
on  whether  he  agreed  with  a  statement  from  the  Economist  on  a  statistically  unlikely  outcome  by  saying:  I 
think  his  point  was  you  wouldn't  expect  the  results,  the  outcome  by  chance  and  that's  probably  correct. 
However  we  need  to  look  at  the  numbers  in  terms  of  the  sample  size.  There  was  some  discussion  about  the 
term  adverse  impact  and  what  that  means.  We  ran  our  4/5s  analysis  which  is  the  passing  rate  for  the  exam 
component  and  according  to  the  uniform  guidelines  if  the  test  meets  the  4/5s  rule,  it  has  no  adverse  impact. 
I  think  the  point  they  were  trying  to  make  is  that  the  total  selection  process  may  have  adverse  impact  and 
that  really  relates  to  the  combined  effect  of  all  the  procedures  and  processes  that  lead  up  to  the  selection  at 
the  end  of  the  day  which  would  be  at  the  end  of  the  life  of  the  list.  You  look  at  the  selection  ratio  so  the 
point  being  made  is  where  candidates  fall  on  the  list  and  if  the  list  has  expired,  what  is  the  likelihood  of 
those  individuals  being  reached  and  appointed?  So  we're  talking  about  two  different  things  having  to  do 
with  adverse  impact.  We're  talking  about  the  examination  instrument  itself  and  we're  also  talking  about 
the  total  selection  process  which  can  include  secondary  criteria,  the  certification  rule,  the  background 
checks  and  that  plays  into  the  final  selection  off  the  list.  I  would  also  like  to  point  out  that  just  because  you 
may  have  adverse  impact  that  doesn't  render  a  test  invalid.  A  test  is  either  valid  or  invalid.  The  uniform 
guidelines  say  if  you  have  adverse  impact  then  it's  the  user's  burden  of  proof  to  demonstrate  that  the  test 
was  valid.  So  we  have  provided  the  H-50  Validation  Report  which  in  large  measure  serves  that  purpose. 
Battalion  Chief  Kirk  Richardson  clarified  that  the  gentleman  stated  that  Harry  BruU  was  the  expert  and 
on  the  counseling  portion  of  the  test,  he  stated  that  was  a  valid  test,  the  first  test  that  was  put  forth  and  on 
the  recommendation  of  the  Fire  Chiefs  Association,  it  was  thrown  out.  Even  though  Harry  Brull  said  it 
was  fine,  DliR  came  in  and  recommended  \ve  change  it. 

Micki  Callahan,  Human  Resources  Director  clarified  that  the  supervisory  portion  was  not  tlirovm  out  and 
would  not  agree  that  it  was  not  an  entirely  job-related  exercise  and  does  not  undermine  confidence  in  their 
expert. 

Action:  Accept  the  Validation  Report  compiled  with  respect  to  the  H-50 

Assistant  Chief  examination  administered  in  August  and  October  of 
2010.  Furthermore,  that  the  Chief  of  Department  be  instructed  to 
proceed  with  permanent  civil  service  appointments  to  the  rank  of 
H-50  Assistant  Chief  of  Department  from  the  list  resulting  from  that 
examination  which  was  adopted  on  January  4,  201 1  and  that  such 
appointments  be  made  in  accordance  with  Civil  Service  Commission 
Rule  314.  (Vote  of  3  to  0) 

Note:  Vice  President  Casper  made  the  following  statement  as  his 

reason  for  the  motion:  In  Ricci  v.  DiStefano  (2009)  567  U.S.  

[129  S.Ct.  2658],  the  New  Haven  firefighters  case,  the  United  States 
Supreme  Court  had  this  to  say  about  promotions  in  the  fire  service: 
"...  firefighters  prize  their  promotions  to  and  within  the  officer 
ranks.  An  agency's  officers  command  respect  within  the  department 
and  the  whole  community;  and,  of  course,  added  responsibilities 
command  increased  salary  and  benefits."  {Id.,  129  S.Ct.  at  p.  2664.) 

Applied  to  the  San  Francisco  Fire  Department  and  its  promotive 
ranks-indeed,  all  its  ranks,  both  promotive  and  entry-level-the 
Court's  observation  becomes  an  understatement.  The  San  Francisco 
Fire  Department  and  its  men  and  women  occupy  a  crucial  place  in  a 
City  with  a  unique  confluence  of  vulnerabilities. 
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San  Francisco's  history  of  earthquakes  and  major  conflagrations;  the  variety  and  density  of  its 
construction,  ranging  from  one  of  the  most  extensive  concentrations  of  wood-frame  dwellings,  and 
certainly  the  tightest,  in  California  to  the  second  highest  concentration  of  skyscrapers  on  the  Pacific  Coast 
and  seventh  highest  in  the  nation;  the  density  of  its  population,  second  among  the  50  largest  American 
cities;  its  population's  inherent  vulnerabilities,  with  the  highest  percentage  of  elderly  among  the  nation's 
25  largest  cities;  its  location  astride  one  major  seismic  fault  and  less  than  20  miles  from  another;  its 
peninsular  isolation;  and  in  a  post-9/1 1  world,  even  its  iconic  beauty-all  these  factors  give  the  San 
Francisco  Fire  Department  a  singularly  important  role  in  the  performance  of  that  fundamental  duty  of 
local  government,  the  protection  of  lives  and  property. 

It  may  well  be  no  accident,  then,  that  the  City's  employee  classification  plan  assigns  to  the  Chief 
of  the  Fire  Department  and  the  two  Deputy  Chiefs  of  Department  Job  Codes  0140  and  0150,  respectively, 
ahead  of  all  other  municipal  executives,  administrators,  and  department  heads,  whether  elected  or 
appointed. 

All  civil  service  employees  of  the  City  and  County  are  tested  for  the  knowledge,  skills,  abilities, 
and  other  characteristics  necessary  to  perform  tlieir  assigned  tasks.  With  respect  to  the  uniformed 
members  of  the  Fire  Department,  selection  processes  become  critical.  Again  because  of  the  City's  unique 
vulnerabilities,  as  well  as  because  modem  urban  firefighting  and  first-response  delivery  of  emergency 
medical  services  are  multifaceted  and  highly  technical,  the  consequences  of  less  than  rigorous  selection 
processes  can  be  severe.  An  unsure  grasp  of  one  or  more  components  of  a  required  knowledge  base,  a  gap 
in  a  presumed  skill  set,  or  an  inability  to  make  quick  but  nonetheless  considered  judgments  under  pressure 
can  jeopardize  the  safety  of  one  or  many,  leading  to  serious  injury,  even  death,  or  risk  the  loss  of  a 
family's  home  or  an  entire  neighborhood. 

Neighborhood-wide  destruction  in  San  Francisco  is  not  just  a  sepia-toned  image  pulled  down  from 
history's  shelves  for  dramatic  effect,  sobering  to  look  at  but  unlikely  to  happen  again.  On  the  night  of 
October  1 7,  1 989,  in  the  immediate  aftermath  of  the  Loma  Prieta  quake,  the  possibility  that  fire  could 
sweep  through  the  Marina  District  was  very  real.  Rapid  liquefaction  of  the  already  unconsolidated,  muddy 
subsoil  caused  gas  mains  to  rupture.  Water  mains  ruptured  at  the  same  time,  and  the  area  suddenly  lost  its 
low-pressure  water  supply.  Concurrently,  more  than  1 5  major  fires  raged  elsewhere  in  the  City.  The 
dedicated  high-pressure  system,  which  itself  had  sustained  cracks  in  the  sandy  subsoil  South  of  Market, 
was  under  strain.  If  firefighters  had  pulled  back  from  the  Marina,  much  more  than  just  a  half  a  square 
block  would  have  been  lost  to  flames.  Pulling  back  certainly  was  an  option.  However,  fire  scene 
commanders,  using  their  considered  judgment,  decided  to  keep  their  companies  in  place  and  battle  the 
flames  proactively.  A  neighborhood  was  saved. 

The  highest  civil  service  rank  in  the  San  Francisco  Fire  Department  is  that  of  Assistant  Chief  of  • 
Department,  to  which  the  City's  employee  classification  system  assigns  the  Job  Code  H-50.  Among  the 
Department's  1,700-plus  Uniformed  personnel,  there  are  just  seven  Assistant  Chiefs.  An  examination  for 
the  rank  recently  was  administered  in  two  parts,  in  August  and  October  20 1 0.  The  exam  was  open  to 
SFFD  H-40  Battalion  Chiefs  who  had  successfully  completed  their  probationary  periods.  A  tentative 
eligible  list  was  posted  on  December  20,  2010,  and  the  list  was  adopted  on  January  4,  201 1 .  The 
Certification  Rule  applied  to  the  list  is  that  of  Statistically  Valid  Grouping,  pursuant  to  Section  313.3.4  of 
the  Civil  Service  Commission  Rules.  Statistically  Valid  Grouping  is  applicable  only  to  Fire  Department 
promotional  examinations.  No  permanent  appointments  have  yet  been  made  from  the  List. 
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The  Black  Firefighters  Association  (BFA)  has  raised  various  concerns  and  objections  to  the  H-50 
selection  process.  The  BFA's  concerns  and  objections  were  raised  after  the  period  provided  in  the  Civil 
Service  Commission  Rules  for  appeals  jfrom  examination  processes.  There  is  as  well  an  open  question  as 
to  whether  our  Rules  allow  for  appeals  of  the  substance  of  Fire  Department  promotional  examinations. 
Nonetheless,  I  requested  that  this  matter  be  calendared  because  the  criticisms  leveled  against  the 
examination  process  appeared  substantial.  Secondly,  in  the  past,  the  BFA  has  rendered  singular  service  to 
the  SFFD  and  the  people  of  the  City  and  Coimty  of  San  Francisco,  bringing  to  an  end  certain  cultural 
attitudes  which  not  only  had  outlived  their  time  but  should  not  have  been  allowed  to  take  root  in  the  first 
place.  Worse  than  wrong-headed,  they  were  simply  wrong. 

So  the  BFA's  concerns  and  objections  regarding  the  H-50  selections  process  had  to  be  addressed. 
And  in  three  meetings  of  this  Commission,  they  have  been.  Having  gone  over  the  examination  process  in 
some  detail,  having  been  walked  through  the  examination's  Fire  Scene  Simulation  Exercise,  having 
studied  the  Validation  Report,  and  having  weighed  all  these  against  the  concerns  raised  by  the  BFA,  it  is 
my  opinion  that  the  testing  process  was  a  valid  process.  Not  a  perfect  process  but  a  valid  process.  In 
particular,  though  I  have  never  taken  a  Fire  Department  promotional  exam,  the  Fire  Scene  Simulation 
Exercise  impressed  me  as  well  thought  out. 

The  specter  of  Ricci  v.  DiStefano  hangs  over  all  our  deliberations  in  this  matter.  In  that  case,  the  U.S. 
Supreme  Court  addressed  the  inherent  tension  between,  on  the  one  hand,  Title  VII's  original  prohibition  of 
intentional  discrimination  and,  on  the  other,  the  later  articulated  and  codified  prohibition  of  unintentional 
discrimination.  In  a  civil  service  examination  context,  unintentional  discrimination  is  manifested  in 
adverse  impact.  The  Supreme  Court  held  that  where  a  civil  service  board  attempts  to  cure  adverse  impact, 
or  unintentional  discrimination,  by  throwing  out  an  eligible  list,  it  backs  itself  into  intentional 
discrimination — unless  it  has  a  valid  defense  for  doing  so.  The  underlying  question  before  us,  then,  is: 
Would  this  Commission  have  a  valid  defense,  a  legally  sufficient  excuse,  for  throwing  out  the  eligible  list 
adopted  following  the  2010  H-50  exam?  The  only  guidance  Ricci  v.  DiStefano  offers  is  this:  The  test  must 
be  found  to  have  been  neither  job-related  nor  consistent  with  business  necessity. 

Here,  based  on  everything  that  has  come  before  the  Commission,  we  must  say  that  the  test  was  indeed 
job-related  and  consistent  with  business  necessity.  The  job  analysis  created  in  preparation  for  the  test  was 
not  the  work  of  one  incumbent  H-50  Assistant  Chief.  It  was  an  editing  process;  it  was  built  on  far  fuller 
job  analysis  performed  in  2001.  Secondly,  while  the  Performance  Counseling  component  as  originally 
developed  was  replaced  with  another,  that  does  not  necessarily  mean  that  neither  were  job-related  or  that 
one  and  not  the  other  was  job-related.  With  respect  to  the  Fire  Scene  Simulation  Exercise,  once  one 
understands  that  its  purpose  was  to  test  the  candidates'  ability  to  formulate  a  fire  scene  strategy,  then  one 
can  see  the  importance  attached  to  the  assignment  of  companies  and  the  order  of  the  companies'  arrival. 
With  the  high-rise  scene  lasing  15  minutes  and  each  of  the  other  scenes  12  minutes,  a  difference  of  a 
minute  or  two  here  or  there  with  respect  to  when  the  companies  arrived  on  the  scene  in  exercise,  as 
opposed  to  when  they  might  arrive  following  an  actual  dispatch,  is  de  minimis,  really.  The  purpose  of  the 
exercise  was  to  ascertain  how  the  candidate  was  going  to  use  the  imits. 
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0012-11-6        Appeal  by  Luann  Lee  of  the  Director  of  Transportation's  determination  of 

insufficient  evidence  to  support  her  claim  of  race  and  gender  discrimination  and 
harassment  (Item  No.  10) 

March  7,  201 1 :         Postpone  to  a  meeting  when  Robert  Wolfgang  is  available  and 
submit  all  relevant  material  prior  to  the  meeting. 

Speakers:  None. 

Action:  Postpone  to  the  meeting  of  May  2,  20 1 1  at  the  request  of  Russell 

Robinson,  Attorney.  (V ote  of  3  to  0) 

COMMISSIONERS^  ANNOUNCEMENTS/REQUESTS  (Item  No.  11) 

Vice  President  Donald  A.  Casper  referenced  Charter  Section  1 0. 1 04  in  requesting  an  investigation  into 
why  the  Commission  has  not  exercised  its  authority  in  approving  temporary  exempt  appointments. 

Commissioner  Gruwell  expressed  concern  of  what  appears  to  be  a  lack  of  confidence  in  exams  from 
issues  raised  regarding  exam  matters  recently  before  the  Commission.  Commission  Gruwell  inquired 
about  internal  testing  and  getting  feedback  to  use  tests  be  improved  upon  and  made  better. 

ADJOURNMENT  (Item  No.  12) 

4:50  p.m. 
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March  24,  201 1 

NOTICE  OF  CIVIL  SERVICE  COMMISSION  MEETING 

SUBJECT:      DEPARTMENT  OF  HUMAN  RESOURCES  (DHR)  REPORT  ON 
RECENT  DHR  TESTESfG  INITIATIVES. 

The  above  matter  will  be  considered  by  the  Civil  Service  Commission  at  a  meeting 
to  be  held  on  April  4, 2011  at  2:00  p.m.  in  Room  400,  Fourth  Floor,  City  Hall,  1  Dr. 
Carlton  B.  Goodlett  Place. 

This  item  will  appear  on  the  regular  agenda.  Please  refer  to  the  attached  Notice  for 
procedural  and  other  information  about  Commission  hearings. 

Attendance  by  you  or  an  authorized  representative  is  welcome.  Should  you  or  your 
representative  not  attend,  the  Commission  will  rule  on  the  information  previously  submitted 
and  testimony  provided  at  its  meeting.  All  calendared  items  will  be  heard  and  resolved  at  this 
time  unless  good  reasons  are  presented  for  a  continuance. 

All  ttonprivileged  materials  being  considered  by  the  Civil  Service  Commission  for 
this  item  are  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission 
office  Monday  through  Friday  from  8:00  a.m,  to  5:00  p.nu 
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c:         Micki  Callahan,  Human  Resources  Director 

Jennifer  Johnston,  Department  of  Human  Resources 
Kerry  Ko,  Department  of  Human  Resources 
John  Kraus,  Department  of  Human  Resources 
Ted  Yamasaki,  Department  of  Human  Resources 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The  telephone  number 
is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and  the  web  address  is 
vmw.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA  Position- 
Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or  departmental  staff.  All 
documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available 
for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel  supporting  agenda 
items  are  submitted  in  accordance  with  tbe  procedures  established  by  the  Executive  Officer.  Reports  not  submitted  according  to 
procedures,  in  the  format  and  quantity  required,  and  by  the  deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be  submitted  to 
the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission  meeting  for  which  the  item 
is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch  paper,  three-hole  punched  on  left 
margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission's  review 
becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following  the  receipt 
of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by 
fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another  City  official 
for  recommendation.  Telephone  requests  mmt  be  confirmed  in  writing  prior  to  the  meeting.  Immediately  following  the 
"Annoimceraent  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a 
postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  1  HA  Position-Based  Testing 
shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and  upon  mutual  agreement 
between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  begmning  of  the  agenda.  The  President  will 
rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the  right  to 
question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a  maximum  time 
limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five  (5)  minutes.  Requests  by 
the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  tlie  departmental  representative  for  a  maximum  time  of  five  (5)  minutes  and 
response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  fen  (10)  minutes  for  each  party  unless  extended  by  the  Commission.  Each 
presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

7>.    Corroborating  witnesses,  if  necessary;  and 
4.    Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings  of  open 
sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office  between  8:00  a.m. 
and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time  the  item 
is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission 
during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A  subsequent  comment 
after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment.  Upon  any 
specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting.  Please  be 
advised  that  the  Chair  may  order  the  removal  fi-om  the  meeting  room  of  any  person(s)  responsible  for  the  ringing  or  use  of  a  cell 
phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place.  However, 
meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The  closest  accessible 
BART  station  is  the  Civic  Center,  located  2  V^  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness 
Avenue,  9  San  Bruno  and  7 1  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  cufbside  parking  has  been  designated  at  points  in  the 
vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the  deadline 
shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the  use  of  a  reader 
during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission 
office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our  ADA 
coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate 
such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
Please  help  the  City  to  accommodate  these  individuals. 

Knoyy  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Govemmenf  s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 

coimcils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that  deliberations 

are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights  under 

the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris 

Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco,  CA  94102- 

4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the  City's  website  at 

www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San 

Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics 

Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 

fax  (4 1 5)  252-3 1 1 2  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness  Avenue,  Suite 
720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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AGENDA 

Regular  Meeting 
of 

April  4, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.   


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


03-30-1 1 POl : 13  RCVD 


GOVERNMENT 
DOCUMENTS  DEPT 


MAR  3  0  20i1 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


25  VAN  NESS  AVENUE,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  April  4, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


Commissiog  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  cjvilservice@sfgov.org  and 
the  web  address  is  wvm.sfgov.org/civil  service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.   Policy  Requiring  Written  Reports 

It  is  the  poUcy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Conmiission  or 
departmental  staff  All  docmnents  referred  to  in  any  Agenda  Document  ai  e  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
ExcGutive  Cfllcer.  Reports  not  gubmitted  according  to  procedures,  In  the  format  and  quwUity  required,  and  by  the  deadline, 
will  aot  be  calendared, 

C  PoHcy  on  Written  Submissions  by  Appellants 

Ail  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourtli  (4*)  business  day  precedmg  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  tliree-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  mai'gm,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  ptiblic  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  S:OQ  p.m.  and  Requests  for  Pcstpoaement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  v/riting.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confmned  in  writing  prior  to  the  meeting.  Immediately 
following  the  "/Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Ba-^ed  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstsjaces  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  PoUcy  and  Procedure  on  .Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  begiiming  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

Procedure  for  Commission, Hp^rigg.^, 
All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  pally  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  depaitmenial  representative  for  a  maximum  time  limit  of  five 
(5)  m.inutos.  Requests  by  the  pwhlic  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  Jtistification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departinenta!  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  tlie  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  .Commission. 
Each  proRcmaiion  shall  conform  to  the  following: 


1. 
2.. 
3. 
4. 


Opening  summary  of  case  (brief  overview); 
Discus.sion  of  evidence; 
Corroborating  witnesses,  if  necessary;  md 
Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office 
between  8:00  a.m.  and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  conunent.  Upon  any  specific  request  by  a  Commissioner;  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  soimd-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vz  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  mformation  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadlme  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  ilbiess,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
coxmcils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  vmw.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 1 2  and  web  site  http://www.sfgov.org/etbics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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CivH  Service  Cominission  Meeting  Agenda 


Regular  Meeting  of  April  4,  2011 


City  and  County  of  San  Francisco 
Civil  Service  Comroiss^jon, 

Agenda  for  RegiiJar  Mmtin^ 
April  41' 2011 
2i00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CAI.L 

President  E.  Denius  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REQUEST  TO  SPEAK  ON  AINY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 

AGENM 

(3)  MmffiM^XMI!iXII£^ 
Regular  Meeting  of  March  2  i ,  20 1 1 

Recommendalios:  Approve. 

4MOI1I1QIMENTS 

AnRoimcement  of  changes  t€  agenda  - 
Other  announcements 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(5)  Department  of  Human  Resources'  Report  ok  Provisional  Appointments. 
(File  No.  009041-1) AclioK  Item 

Recommendation:       Accept  tlie  report. 

(6)  Department  of  Human  Resources'  Report  on  the  Position-Based  Testing  Program. 
(File  No.  009MI-1) "  Action  Item 

Recommendation:       Accept  the  report. 

(7)  EMmEimmmmmEmM 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  April  4, 2011 


RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  oifice  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(8)     Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0075-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4089-10/11 

Municipal 

Transportation 

Agency 

$100,000 

The  consultant  will  assist  the  agency  during 
upcoming  labor  negotiations  and  will  communicate 
with  the  media  on  the  agency's  behalf  Participate  in 
the  negotiations  as  an  observer  and  inform  the  media 
and  other  regulatory  entities  on  the  progress  of  labor 
negotiations. 

Regular 

07/31/11 

March  21,  201 1:  Postpone  PSC  #4089-10/1 1  to  the  meeting  of  April  4,  201 1  due  to  lack 

of  vote  for  action.  (Quorum  consisted  of  three  Commissioners  and 
concurrence  of  all  three  needed  for  action;  Commissioner  Seitz  Gruell 
recused,  making  only  two  votes  available.) 


Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


(9)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0085-1 1 -8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4095-10/11 

Airport 
Commission 

S6,300,000 

Provide  solid  waste  collection,  transport,  sorting 
composting,  and  disposal  for  SFO. 

Regular 

04/30/16 

4096-10/11 

Municipal 

Transportation 

Agency 

$198,502 

Provide  specialized  professional  technical 
environmental  and  technical  engineering  services 
including  planning,  designing  and  analyzing 
transportation  facilities,  environmental  review, 
analysis,  and  transportation  engineering.  Prepare 
environmental  document  that  meets  requirements  of 
both  the  National  Environmental  Policy  Act  and  tlie 
California  Environmental  Quality  Act.  Prepare 
administrative  drafts  of  environmental  impact  review. 

Regular 

12/31/11 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


Page  5 


Civil  Service  Comraission  Meeting  Agenda 


Regular  Meeting  of  April  4,  2011 


REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meetijig  and  are  located  in  tlie  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 


(10)    Review  of  request  for  approval  of  proposed  personal  services  contract.  (File  No.  0086-11-8) 
Action  item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

Department,  of 
Public  Works 

$0 

Due  to  numerous  constn4clion  delay.?,  there  is  a  need 
to  extend  one  Master  Agreement  to  1 1/20/1 1  to  allow 
for  Constractiori  Admjn).?tration  Sen'ices  to  be 
perfonned  on  Laguna  Honda  HospitaFs  Call  Center 
'A'  Wing.  The  Contract  manager  requests  for  an 
extension  of  the  agreement's  tenn  to  the  maximum 
term  of  5  years  as  allowed  in  the  Administrative  Code 
Section  6.64.  The  final  years  are  allowed  to  complete 
fhe  work.  Will  provide  as-needed  professional 
architectural  design  services  for  public  building 
projects  including  but  not  limited  to  design  and 
production  documents  for  renovation,  relocation,  and 
adaptive  re-u.sc  existing  City  owned  facilities. 

Regular 

1 1/20/11 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


(1 1)    Department  of  Human  Resources  (DHR)  Report  on  Recent  DHR  Testing  Initiatives. 
(File  No.  0087-11-1)  -  Action  Item 

Recommendation:       Accept  the  report.  The  Commission  may  provide  direction  on 

improving  examination  administration. 

im  mmmmm: 
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April  04,  201 1  Regular  Meeting 


MINUTES 
Regular  Meeting 
April  4,  2011 


■  GOVERNMENT 
DOCUMENTS  DEPT 

MAY  -  2  2012 


2:00  p.m.  SAN  FRANCISCO 

ROOM  400,  CITY  HALL  PUBUC  LIBRARY 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:10  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

President  E.  Dennis  Normandy  presided. 


Present 
Present 

Not  Present  (Notified  absence) 

Present 

Present 


REOUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

None. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  March  21,  2011 

Action:  Approve.  (Vote  of  4  to  o) 


http :  /  /  www .  s  f go  v3 .  org/index .  aspx?page=2 736 


5/2/2012 


E.  Dennis  Norm^mdv 

Donald  A.  Caspeu 
Vice  Presiident 

Morgan  r  Gorrono 

COMMlSSlONEft 

jVLvry  Y.Jung 
Commissioner 

Lisa  Sei  rx  Gkitwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Service  Commission 
City  and  County  of  San  Francisco 


Edwin  M.  Lee 

M/iYOR 


A  0  E  N  0  A 

Reguiar  Msetmg 
of 

April  18, 2011 

2:00  p.iii. 
ROOM  400,  CITY  IIALL 
1  Dr.  Cariton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Biisinesis 

CALL  TO  ORDER  S(.  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RAllFiCAITON  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

CO?v«viISSlONERS '  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


04-13-2R19-339CEDL 


GOVERNMENT 
DOCUMENTS  DEPT 


APR  1  3  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


25  VAN  NESS  AVENUE,  SUITE  720  ®  SAN  FRANCISCO,  CA  94102-6033  9  (415)  252-3247  »  FAX  (415)  252-3260  ®  www.sfgov.org/civil_sepvice/ 


Civs!  Service  Gomralssioti  Meeiiag  Agenda 


Regular  Meeting  of  Apn!  18, 2011 


A>  Commlssiop  Office 

Civil  Service  Commission  office  is  located  at,  25  Van  N«;ss  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  i^mnber  is  (41 5)  252-3247.  Tne  fax  nrjinber  is  (4 1 5)  352-3260.  The  eojaii  address  is  oivilservice@fifgov.org  and 
tfie  web  address  is  www.sfgov.org/civn__8ervlce/.  Office  hc?nrs  are  from  8;00  fi.ci.  to  5:00  p.m.,  Monday  tbrougb  Friday. 

It,  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  CIvli  Service  C'omitjission  Rule  1 1  lA 
Position-Based  Testingj  all  items  appearing  on  its  agenda  be  supportc^d  by  a  written  report  prepared  by  Commission  or 
departraental  sUiff.  AIJ  documeuts  referred  to  in  any  Agenda  Docutisent  are  posted  adjacent  to  the  Agenda,  or  if  fiiore  than 
one  (1 )  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commissiori  office.  Reports  from 
Cit;,'  and  County  persoonel  supporting  agendsi  items  are  submitted  in  accordance  with  the  proeedure.?  established  by  the 
Exciewrivs  Officer.  Repom  not  subroilled  according  to  procedures)  in  the  format  and  quantify  tfequked,  and  by  thfe  deadlinei 
wil!  not  be  calendsred, 

C  Pgifey  o^^yrHten  S»fata.issipns  by, AppcPa,n[.t^ 

All  wiitten  mat  erial  .submitted  by  appellants  to  be  considered  by  the  Commissjon  In  support  of  an  agenda  item  shall  be 
sttbmJtfed  to  the  Commission  ofricc,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  busines.?  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  Lnch 
paper,  three-hole  punched  on  left  margm,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided,  Written 
material  submitted  for  tlie  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  !n.spection. 

1^'  Epil£OM£ffi,?£d£rejor.ge^^ 

A  request  to  hear  s\n  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  M  soon  m  pos.?ibie  following 
the  receipt  of  rsotification  of  an  upcoming  heariag.  Requests  m.^y  be  made  by  telephone     (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (4J5)  2S2-3260. 

A  request  for  a  poj;{ponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  tn  another 
City  official  for  recommendation.  Telephone  requests  mu,st  be  confirmed  in  writhig  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeving,  the  Comroission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commiis.^ion  Rule 
1 11 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  cfi'endared  for  hearing  except  under  extraordinaty 
circurostanoes  and  upon  mutual  agreement  bettweBB  the  appellant  and  the  Department  of  Human  ^mowcm.' 

Pojjcy.^and  ,?!*,rpccdi4re 

Requests  to  hear  stems  cmi  of  order  are  to  be  directed  to  the  Conmiission  President  at  the  beginning  of  the  agenda.  The 
President  will  rtdc  on  each  request.  Such  requests  may  be  granted  with  miitwal  agreement  among  the  affected  partisg, 

All  Commission  bearings  on  disputed  matters  .shall  conform  to  the  following  procednres;  Die  Commission  reserves  the 
riglit  to  question  each  party  during  its  presentation  and,  in  its  disefetion;,  to  modify  my  time  silocations  and  requh-ements. 

Iff!  matter  is  severed  from  <lie  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  Will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departrocntai  representative  for  a  maximum  time  limi!  of  five 
(5)  mifitttes.  Requests  by  the  public  to  sever  item*  from  the  [Cmsmf  Agenda  or]  KQtiflmtion  Agmda  must  bte  provided 
with  justificaljon  for  the  record. 

For  items  on  the  Hsgiitar  Agmds,  presentation  by  the  departmeotal  representative  for  a  maximwrn  time  offivt  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  mintsteis. 

For  items  on  the  Separations  Agenda,  presentiltion  by  the  department  followed  by  Jhe  employee  or  employee's 
representalive  shall  be  for  a  maximum  time  limit  often  flO)  minutel  for  each  party  unless  f^ctttsded  by  the  Commission. 
Bash  presentation  sljall  conform  to  the  fellovdng: 

1 ,  Opening  .^ummaiy  of  sale  (brief  overview); 

2.  Di&eussion  of  evidence' 

I.    Corroborating  witnesses,  if  neeesfs^--;  and 
4,    Closing  remarks. 


civil  Service  Commission  Meetiwg  Agenda 


Regular  Meeting  of  Aprii  18, 20il 


The  Conunission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 
G.  Policy  on  Tape  Recording  of  ComruissiOB  M<3fctiKRS 

As  provided  in  tlie  San  Francisco  Sunsbiae  Ordinance,  all  Commission  meetings  are  tape-recorded.  Tliese  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  die  Commission  office 
between  8:00  a.m.  and  5:00  p.m. 

Hi  Speaking  before  thg  CivU  Servici?  Comm'mion 

Speaker  cards  iire  not  required.  The  Conmiissjon  will  take  public  conmaent  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  witliin  the  jurisdiction  of 
the  Commission  during  the  "'Requests  to  Speak"  portion  of  dre  regular  meetmg.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  tiiree  (3)  minute  period  is  liniited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cetl  Phones,  Pagers  and  Similar  jSound-Producipg  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  shnilar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  li'om  tlie  meeting  room  of  any  person(s)  responsible  for  tlie  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Accegs 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Yz  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  7i  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  lo  die  m.eeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  die  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  fonnats  of  The  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  ilhiess,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  tlie  City's  eftbrts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Riglits  under  the  Sunshine  Qrdiaance  (C^hapter  67  of  the  San  Francisco  Administrative  Code) 

Govermnent's  duty  is  to  serve  tlie  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
coimcils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  ITiis  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  riglits  under  the  Siioshiae  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustoin,  Administrator  of  tlie  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  wwAv.sfgov.org/bdsupvrs/sunshine. 

Sag  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  mfluence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  tlie  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.ora/ethics/. 

Materials  Distributed  to  CommissiQiiers  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  tlirough  Friday). 


Chil  Service  Coojciissiios  MeetitJg  AgeurfK. 


Rftgalsr  Mming  of  April  18, 3011 


iiDH  pirn, 


(1)  £MMSi!EMRMILEm4i^ 

President  E.  Dentiis  Nonrsajidy 
Viee  President  Donald  A.  Casper 
ComiTiissioner  Morgan  R.  Gwtono 
Commissioner  Mary  Y.  Jung 
Coitimissioner  Lisa  Seitz  GmweH 


a) 


(3) 


(41 


REQUEST  TO  SPEAK  ON  Am^, MATTER  WTTHIN^'m^  .HIRISDICTION.  OF  T.HE 


Flegaiar  Meeting  f>f  Aptil  4,  201 1. 


PostpDne  to  the  meeting  of  May  2, 201 1 ;  \\m  draft  minutes  are 
iiMSomplete  due  to  tape  recording  miil function.. 


Aiinoiffieement  of  ehaitgss  to  ageilrla' 
aBiiouiicements 


(6) 
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RATIFICATION  AGENDA 

All  mailers  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  tlie  Conunission.  There  will  be  no  separate  discussion  on  tliese  itennis  unless  a  request  is  made;  ui  which  event,  the  matter 
shall  be  removed  liom  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  fi-om  tiie  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102,  . 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  007S-11-8)  -  Aetloa  Item 


vscu 

Dcpartoient 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4092-10/11 

Public  Utilities 
Commission 

51,500,000 

Licensing  fees,  software  upgrade  and  technical 
suppoit  service  for  Distributed  Control  System  (DCS) 
system  for  Wastewater  Enterprise  (WWE). 

R.egular 
 ,  ... 

06/30/16 

March  21,  2011:  Postpone  PSC  #4092-10/1 1  to  the  meeting  of  April  18,  201 1  at  the 

request  of  the  Public  Utilities  Conunission. 


Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


(8)      Review  of  request  for  approval  of  proposed  persoiiai  services  contracts. 
(File  No.  0100-11-8)  ~  Action  Hem 


PSC# 

Department 

Amuuni 

Type  of  Service 

Type  of 
Approval 

Duration 

4097-10/11 

Airport 
Commission 

$1,800,000 

This  project  will  develop  a  geodetic  control,  imagery 
control,  project  survey  ;ind  quality  control  plan; 
conduct  an  aeronautical  survey,  which  will  also 
supplement  the  aerial  survey  requirement  for  the 
Runway  Safety  Area  project;  complete  an  airspace 
analysis,  obstruction  survey,  and  faoimdary  survey; 
capture,  convert  and  upload  plain  metric  into  tiie  FAA 
AGIS  to  obtain  approval  by  the  National  Geodetic 
Survey  (NGS),  and  the  FAA,  and  to  coordinate  and 
present  an  eiectronic  Airport  Layout  Plan.  Proposed 
work  must  be  completed  according  to  the  FAA 
Advisory  Circulars  150/5300-16,  -17,  and  -18. 

Regular 

06/30/15 

4098-10/11 

Airport 
Commission 

S2,800,000 

The  proposed  work  includes  specialty  design  and 
inspection  pertaining  to  the  Federal  Aviation 
Administration's  (FAA)  navigational-aids  systems, 
runway  design  and  construction  specific  to  the 
Runway  Safety  Area  (RSA),  project  financial 
analyses,  and  development  of  a  master  project 
schedule  as  support  for  the  RSA  program. 

Regular 

12./31/15 

4099-10/11 

Airport 
Commission 

$8,500,000 

Design,  develop,  install  and  implement  an  integrated 
solution  for  managing  ground  transportation 
Information  trom  Radio  Frequency  identification 
(RFID)  transponders  and  srnart-card  ta.Ki  revenue 
collection  system  at  ihe  Airport.  Work  includes 
softwaj-e  development,  integration  of  cunent  RFID 
readers  and  taxi  smart-cjud  system  into  new  system, 
testing  and  integration  of  hand-held  RFID  readers, 
training  for  staff  and 
on-going  maintenance. 

Regular 

04/19/14 
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4!0(ViO/lI 

Appealed  hy 
IFPTB 
Ltfcai  21  0n 

"public 
UtiSities 
Conwnlssiofl 

fl  30.000,000 

Provide  spRcialiriid  expertise  for  the  Sewsr  System 
linprot'emant  Progrfun  as  a  Frogratn  Advisor  in  Ihc- 
srpss  of;  tfchnoiogiy,  ptograji!  ■vrdidBtioT!;  cliniats 
change,  facilities  intcp'ation,  cost  and  echedule,  m\ 
management,  ennprging  tgchjtologics,  preliffiinary 
design,  pre>-eesjs!faPtiofi,  aad  tripls  btjkojn  Hfse 

Regular 

!  2/01/26 

4068-08/09 

Airport 
Cotiwriission 

Increase  AmouRt 
$450,000 
New  Amount 
$950,000 

SPO  needs  support  of  consultant  on  tlie  Noise 
Ifisuiation  Pfogis.ffl;.  pafliculfsriy  wi  tg.skg  such  as: 
review  of  Coinny  records  &  updatsU  noise  impact 
bOMrsdsriPs  !<>  idf^itify  properties  tJist  ms,y  quaiii^-  for 
ttolae  insiil&tios  impfovements;  coordination  of 
aircraft  noSsc  «sas?met»»  fieqiMsiilon  •&  rscsfding; 
coFtrdlnstion  of  ooisc  insiilstioi!  rfesigrs  t^. 
eonstnjvUon  tvork;  handling  <)f  Ifiqiiir^s  frotft  pfspoft)' 
own€;rs  f Gj^Brdiiig  eligibility  for  nijiscs  iftsul3tio!i 
iniprovemsntr!  flwidsd  by  fhs  MA  and  ths  Ajfport; 
aiidj  pxt^mit\0i\  of  oiitiay  reports  fer  grint 
r^ifiiMrgsmeiits.  Tfie  budget  for  the  3-yr  peHcd 
w^L-s  increased  to  $950,000  siru'^  FAA  awarded 
fidditlona!  grants,  allowing  Airport  to  increase  the 
scope  of  work  and  provide  scousl'C  treatment  to  a 
larger  number  of  properties  thasi  originally  planned. 

Modi- 
fication 

- 

1 2,^2 1/13 

45 19- 07/08 

Port 

Commission 

Increase  Amount 
S3gO,000 
New  Axnoimt 
3>  1,  .'.)U,()U!J 

V,v.  contracted  swpe  of  work  with  Trcn.dwe!i  & 
Rollo  is  appruxirr.fllcly  90%  conoplrte.  KegiOTg! 
Water  Quality  C^itro!  Bomd  (Water  Board)  has 
ascsptcd/appfovpd  the  (jnvifortmcottU  ittvestigfltiors. 
However,  as  a  rejult  of  the  findiiigs;  prGSentcil  In  tlio 
ihvestigatlor!  repoft,  Wstfsr  BoFird  now  reqiiifes 
ijie  Port  to  undertake  two  (2)  rsew  ta?*Ks;  prepare  a 
Remedisi  Afitioti  plan  for  the  Pisr  70  arcs;  mA 
coridiicl  e  FaaBibilily  Study  for  coiitaminKted 
sedinif-nt    a  portion  cf  Pier  70  area  designated  for 
•ftittire  park                 ^   _   

Modi- 
fication 

06/30/12 

4028-05/07 

Public  Library 

Increase  Anriount 
SO 

New  Ajnouin 
Sl,690<000 

The  Smi  Franeiscp  Public  Library  (I^ibf»ry)  seeks  a 
Contractor  to  devslop  a  program  to  intciprct  and 
coordinate  dsta.  (kgig:n  form  rorriiat,  atid  ia^ue 
ftotSGCs  fMi<;  fofm^^  for  the  Liferery  if,  multipiei 
•  iftfjguRges,  The  services  inelwdc  traftsJbrtnlng 
elcc««}ni€  flattii  vie  F3)«s  Trsniifbr  Proioco!  (FTP)  to 
genarate  sroynri  1  ^OOO  !!i,!raxy  fiDHm",  per  day, 
printing  iex.t  of  notices  wi0  !ls?S5gn««d  form*,  end 
mailing  then)  t.o  ithrrin-  pstrorn?  Jlr.ci  elms  pfesoited 
on  Ih?  'sSiTif;  £!;:')■.  hiiliriily,  'hS  Gosfraetor  and  Librsty 
jrtsiT  wiii  !nei?£  to  slc-ilne  the  jpjjeiticatians  for  and 
dfSsign  fiar;.!'!  of  ths  requinrf  inrrr;;);  re?ei"v5i*!;  ovgrdti6( 
billed  itetns.  hiiiifs  <:-Mp|r*?l,  and  holds  csriceilftd, 
Subsequent  ehsfsgos  rfr!*l' t»r  f^lfjitlOTis  to  the  ftirms 
vvoUid  be  itiade  as  r.eedeci  faux  ori  occsjsian,  tlic 
Ubr^-ry  would  providi?  additiansl  ifijerts.  of  eajflerao 

Modi- 
fiGation 

06/30/15 
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4087-07/08 


Public  Works 


Increase  Amount 
$8,400,000 
New  Amount 
$16,400,000 


The  Executive  Construction  Management  (ECM)  for 
the  new  hospital  at  SFGH  Medical  Center  will  be 
responsible  for  pre-construction  and  construction 
services,  and  for  establishing  and  maintaining  overall 
project  controls  during  the  design  and  construction 
phases  of  the  SFGH  Rebuild  Project.  ECM  services 
include  project  scheduling,  cost  estmiating,  and 
establishing  an  automated  project  master  database  for 
tracking  and  monitoring  daily  workilow  processing 
and  reporting.  The  ECM  will  also  be  responsible 
for  the  development  and  maintenance  of  a  Project 
Controls  System  that  is  independent  of  the  Con- 
struction Manager/General  Contractor's  (CM/GC) 
Project  Controls  System.  The  ECM  will  be 
responsible  for  tlie  monitoring  of  the  CM/GC's 
quality  a.ssurance,  safety  programs,  and  hazardous 
material  and  consmiction  mitigation  controls. 
Tlie  selected  ECM  will  provide  specialized  expertise 
to  supplement  Civil  Service  classifications  and  will 
be  managed  by  City  staff.  The  PSC  modification 
request  of  $8.4M  is  a  reconciliation  of  the  ECM's 
work  scope  and  responsibilities  between  the  2007 
forecasted  utilization  versus  2010  actual 
utilization  trends  due  to  restructured  responsibilities. 
The  revised  PSC  modification  reflects  an  increased 
involvement  by  the  ECM  during  the  Pre-Construction 
and  Construction  Phases  of  the  SFGH  Rebuild 
Project,  as  well  as  extended  durations.  Some  of  the 
tasks  include  a  full-time  presence  of  the  ECM  cost 
engineer  in  validating  work  release  work  scopes  and 
CM/GC  cost  reports,  full-time  schedule  analysis  and 
updates,  full-time  development  and  participation  of 
the  constructability  review  process,  and  development 
and  maintenance  of  the  Project  Controls  System.  See 
attached  document  titled  "Presentation  to  Board  of 
Supervisors,  Request  for  Contract  Modification 
Approval  Exceeding  $10M"  for  a  more  detailed 
discussion  of  the  ECM's  revised  contract  scope  and  a 
comparison  of  the  2007  forecasted  utilization  versus 
tlie  2010  actual  utilization  trend. 


Modi- 
fication 


12/31/16 


Recommendation: 


Adopt  the  report;  Approve  request  for  proposed  personal  services 
contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


CONSENT  AGENDA 

Ail  matters  on  the  Consent  Agenda  considered  by  tlie  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
Tliere  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(9)      Salary  Survey  for  Registered  Nurse  Classifications  (Charter  Section  A8.403),  2011-2012. 
(File  No.  0099-11-3)  -  Action  Item 

Recommendation:       Adopt  the  report;  Certify  to  the  Board  of  Supervisors  for  the  Aciite  Care 

Nursing  Classifications  the  highest  prevailing  salary  schedules  in  the  six 
Bay  Area  Counties  (Public  &  Private)  in  effect  on  April  15,  201 1 . 
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(10)    Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  deniai  to  process  his  request  for  a 

bearing  of  the  denial  of  his  "IJke  Work-Like  Pay"  compensation  as  an  actiog  Lieutenant  at 
(be  San  Francisco  Police  Department  I  raffRc  Company.  (File  No.  0034-11-3)  -  Action  Item 

March  2 1 ,  20 1 1 :  Pogipone  to  the  meeting  of  April  1 8>  20 1 1  at  the  request,  of  Sergeant 

Patrick  Tobin. 

Recoinmendation:       Pofslpone  to  the  meeting  of  May  2,  201 1  at  the  r^squest  of  "Russell 

Robinson^  Attsrmf , 

limiLMA£IM>A 

Ctjpies  of  all  staff  report  s  and  mnteriais  being  considereirl  by  the  Civil  Service  Commission  iire  sivailiiblc  foe  public  view  72  hours  prior  to 
ttse  Civil  Sersfifje  CSnrtmission  rtittcling  &ni  fits  loceted  in  the  Civil  ^cry'tte  QomMnshtf  nflRte  at  93  Vsn  "Nsss  AVsiwc,  SHit?  730, 
Ssn  Frartcisco,  C A  94 1 02. 


(It)    Review  of  request  for  JipprfrvJil  of  propiJsec!  personal  servkes  rontraetr. 
(File  No.  0301-1 1-8) A«tfosj  Item 


Depstrtfticnt 

Amount 

Type  of  Scrvkis 

Type  of 
Approval 

DMrntioti 

Public 

Ulililics 

Commission 

$0 

Work  plan  preparation;  cnvirontner?UiI  document 
scoping;  envircrimenta)  field  studies;  alterxmtivBS 
analysis;  prepargtion  of  draft  envirooinenta! 
documents  m6  permit  appHrsiinns;  preparatjots  of 
final  etivironrneiital  (^ocwmnts  required  for  tho 
acquisition  of  iegs!!fttof>'  perniits  an«i  figeitey 
appcovais.  The  ssxisling  Omy  Road  Bridge  proY((lp.s 
pai-gage  across  Alameda  Creek  to  pcclcstrianp, 
emergency  s<jr-'ie?  vchiclcSi  and  $an  Prsitciiseo  Public 
Utilities  Contmission  (SfPUC)  mid  oiber  agftiey 
staff.  The  e;<isU(ig  wooden  bridfje  is  89  end 
requires  fpijkcernenl  to  mitignts  r>rjgdlng  SsMy 
cf)fic#rfl5,  smh  m  iRSMlTifiir-ni  load  ^^pmily  m  a!lo*.v 
passsge  of  heavy  vsliiclss  H!r»  fi«  tiueki. 
ImplemematitJ!!  of  the  Geary  B.osid  Bi'ldgs 
Heplaceittent  Prejpct  (formerly  csilsd  tij?  Nest- 
Diversiot!  Dm  R^md  Bridge  t.ipgratk  Frojeet)  vvcr-uki 
replace  the  6?<!!;<iing  bHdgs?  %v,ith  one  that  meets 
currsttt  bHdge  rfesip  find  safery  sstandards,  iRcludirig 
passage  of  heavy  vehicles,  Tltis  req«ir&4  cKtension  of 
the  period  of  cotttraot  petftittnafice  is  nscfesssry  due  ts 
fielsys  in  the  finailgfitifin  of  bridge  <1e?ip  which  has 
sio^fwl  Uje  iriit!9*aon  of  c?5Viro?irnoniai  rtMm^  IftM 
extension  of  thp  period  of  Pontrafit  sctvioes  is  dented, 
compleiion  of' the  rfquirisd  eRvjfotimefsta!  snaiysls 
will  be  dclay«4.  niotsg  witb  the  fiorripietisn  of  this 

Regular 

12/01/12 

...^  

JBm^^  sgfcigjmgrovemcnlMgct,,.   J 

Heeommcadat!(>n:       Adopt  the  report;  Approve  request  for  proposed  persorial  sei-vieefi 

contracts.  Notify  the  Offm  of  the  ControU,#r  and  the  Office  of  Contract 
AdtJiitiiv^itfitiOii 
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(12)    Appeal  by  IFPTE  Local  21  of  PSC  ^4100-10/1 1  from  the  Public  Utilities  Commission. 
(File  No.  0107-11-8)  -  Action  Item 


Department 

Type  of  Service 

Typ&  of 
Approval 

Duration 

"Ifw-fo/iT" 

Public 

Utilities 

Commission 

$150,000,000 

Provide  specialized  expertise  for  the  Sewer  System 
IinprovesTicm  Program'as  a  Program  Advisor  iii  the 
areas  of:  techiioiogy,  program  validation,  climate 
crifjnge,  facilities  integratioji,  cost  and  schedule,  risk 
management,  emerging  technologies,  preliminary 
desigji,  pi-e-congt? uctiorj,  and  triple  bottom  line 
snftiysig, 

Regular 

"12701/26 

Recommendations       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Adiiiinistration. 


(13)  Appeal  by  Robert  Gage  of  the  Exeeutive  Officer's  decision  to  close  his  appeal  due  to 
untimeliness.  (File  No.0013-li-6)  -  Action  item 

Recommendation:       Accept  the  report.  Siistain  the  decision  of  the  Executive  Officer.  Deny 

the  appeal  by  Robert  Gage. 

(14)  Annual  Adjustment  (S*^*^  Year  of  S-  Year  Cycle)  of  Salary  of  Member,  Board  of  Supervisors 
in  accordance  with  Civil  Service  Commission  action  of  May  4, 2009;  and,  Salaries  (S***  Year 
of  5- Year  Cycle)  of  Elected  Officials  (Mayor,  City  Attorney,  District  Attorney,  Public 
Defender,  Assessor-Recorder,  Treasurer,  and  Sheriff)  in  accordance  with  Charter  Section 
A8.409-1  for  Fiscal  Year  2011-12.  (File  No.  0102-11-3)  -  Action  Item 

Recommendation:     Accept  the  report;  Due  to  a  1 .5%  CPI-U  change,  salaries  of  the  elected 
officials  (Mayor,  City  Attorney,  District  Attorney,  Public  Defender, 
Assessor-Recorder.,  Treasurer,  and  Sheriff)  are  increased  1 .5%,  in 
accordance  with  Charter  Section  A8. 409-1  and  the  salary  of  members  of 
the  Board  of  Supeivisors  is  increased  1.5%,  in  accordance  with 
Coiinmiission  Action  of  May  4,  2009  for  Fiscal  Year  2011  -1 2. 
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(15)    Consideration  of  Reduction  of  Salary  of  Member,  Board  of  Supervisors  pursuant  to 

Charter  Section  2.100  and  Salaries  of  Elected  Officials  (Mayor,  City  Attorney,  District 
Attorney,  Public  Defender,  Assessor-Recorder,  Treasurer,  and  Sherifi)  pursuant  to 
Charter  Section  A8.409-1  for  Fiscal  Year  201 1 42.  (File  No.  01 034 1-3)  ~  Action  Item 

Recommendation:     Postpone  consideration  of  salary  reduction  for  Memberv  Board  of 
Supervisors  and  Ele-sted  Qffmnh  to  the  mmXln$  of  May  2,  201 J , 

OR 

Accept  the  report;  Adopt  the  Department  of  Human  Resotirces  Employee 
Relations  Director  report,  Overview  of  FY  2011-12  Labor  Concessions; 
Use  the  weighted  average  of  4. 1 6%  made  by  employee  organisations; 
Reduce  4. 16%  the  salaries  for  Member,  Board  of  Supervisors  arid  Elected 
Officials  (Mayor,  Cit>'  Attorney,  District  Attorney,  Public  Defender, 
Assessor-Recorder,  Ttmnm^-v,  and  Sheriff)  for  Firscal  Year  2011 -12 
e0vcTir?g  the  period  July    201 1  to  hm®  30, 2012;  and,  Transmit  to  the 
Cotitrolier. 

m  smmmMMBMLmMmmMmmMmmium 


E.  Denms  Normandy 

PRESroENT 

Donald  A.  Casper 
Vice  President 

Morgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


MESfUTES 
Regular  Meeting 
April  18,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Cariton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:06  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 


Present 
Present 
Present 
Present 

Not  Present  (Notified  absence) 


President  B.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 


ON  TODAY^S  AGENDA 

None. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  April  4,  20 11 

Action:  Postpone  to  the  meeting  of  May^^^lfFlptiid  draft  minutes  are 


GOVERNlViEWT 
DOCUMENTS  DEPT 

APR  2  2  2011 


incomplete  due  to  tape  recofteg  iMlfMfMdn.  (Vote  of  4  to  0) 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

Micki  Callahan,  Human  Resources  Director  reported  that  today,  April  18,  201 1,  the 
Department  of  Human  Resources  began  a  classification  project  to  review  the 
allocation  of  classes.  A  short-term  Employee  Specialist  has  been  hired  to  assist  with 
this  project.  A  fiill  report  will  be  presented  at  an  upcoming  meeting. 

EXECUTIVE  OFFICER'S  REPORT  (Item  No.  6) 

No  report. 
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0075-11-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4092-10/11 

Public  Utilities 
Commission 

$1,500,000 

Licensing  fees,  software  upgrade  and  technical 
support  service  for  Distributed  Control  System  (DCS) 
system  for  Wastewater  Enterprise  (WWE). 

Regular 

06/30/13 

March  21,  201 1 :        Postpone  PSC  #4092-10/1 1  to  the  meeting  of  April  18,  201 1  at 
the  request  of  the  Public  Utilities  Commission. 


Speakers;  Jignesh  DeSai  and  Tamerat  Awetu,  Public  Utilities  Commission 

and  Ging  Louie,  IFPTE  Local  21 

Action:  Adopt  the  report;  Approve  request  for  PSC  #4092-10/1 1  on  the 

condition  that  the  duration  is  two  (2)  years,  ending  in  201 3;  the 
Public  Utilities  Commission  will  continue  to  monitor  to  identify 
work  within  the  scope  of  the  contract  that  can  be  performed  by 
civil  service  employees;  and  the  Public  Utilities  Commission 
and  IFPTE  Local  21  to  report  back  to  the  Commission  on  the 
progress  in  six  (6)  months.  Notify  the  Office  of  the  Controller 
and  the  Office  of  Contract  Administration.  (Vote  of  4  to  0) 


0100-11-8         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4097-10/11 

Airport 
Commission 

$1,800,000 

This  project  will  develop  a  geodetic  control,  imagery 
control,  project  survey  and  quality  control  plan; 
conduct  an  aeronautical  survey,  which  will  also 
supplement  the  aerial  survey  requirement  for  the 
Runway  Safety  Area  project;  complete  an  airspace 
analysis,  obstruction  survey,  and  boundary  survey; 
capture,  convert  and  upload  plain  metric  into  the  FAA 
AGIS  to  obtain  approval  by  the  National  Geodetic 
Survey  (NGS),  and  the  FAA,  and  to  coordinate  and 
present  an  electronic  Airport  Layout  Plan.  Proposed 
work  must  be  completed  according  to  the  FAA 
Advisory  Circulars  150/5300-16,  -17,  and  -18. 

Regular 

06/30/15 

4098-10/11 

Airport 
Commission 

$2,800,000 

The  proposed  work  includes  specialty  design  and 
inspection  pertaining  to  the  Federal  Aviation 
Administration's  (FAA)  navigational-aids  systems, 
runway  design  and  construction  specific  to  the 
Runway  Safety  Area  (RSA),  project  financial 
analyses,  and  development  of  a  master  project 
schedule  as  support  for  the  RSA  program. 

Regular 

12/31/15 

4099-10/11 

Airport 
Commission 

$8,500,000 

Design,  develop,  install  and  implement  an  integrated 
solution  for  managing  ground  ti  ansportation 
information  from  Radio  Frequency  Identification 
(RFID)  transponders  and  smart-card  taxi  revenue 
collection  system  at  the  Airport.  Work  includes 
software  development,  integration  of  current  RFID 
readers  and  taxi  smart-card  system  into  new  system, 
testing  and  integration  of  hand-held  RFID  readers, 
training  for  staff  and 
on-going  maintenance. 

Regular 

04/19/14 
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4100-10/11 

Appealed  by 
IFPTE 
Local  21  on 
Regular 
Agenda 

See  Item  12 

Public 

Utilities 

Commission 

$150,000,000 

Provide  specialized  expertise  for  the  Sewer  System 
Improvement  Program  as  a  Program  Advisor  in  the 
areas  of:  technology,  program  validation,  climate 
change,  facilities  integration,  cost  and  schedule,  risk 
management,  emerging  technologies,  preliminary 
design,  pre-construction,  and  triple  bottom  line 
analysis. 

Regular 

12/01/26 

4068-08/09 

Airport 
Commission 

Increase  Amount 
$450,000 
New  Amount 
$950,000 

SFO  needs  support  of  consultant  on  the  Noise 
Insulation  Program,  particularly  on  tasks  such  as: 
review  of  County  records  &  updated  noise  impact 
boundaries  to  identify  properties  that  may  qudify  for 
noise  insulation  improvements;  coordination  of 
an-craft  noise  easement  acquisition  &  recording; 
coordination  of  noise  insulation  design  & 
construction  work;  handling  of  inquires  from  property 
owners  regarding  eligibility  for  noise  insulation 
improvements  funded  by  the  FAA  and  the  Airport; 
and,  preparation  of  outlay  reports  for  grant 
reunbursements.  The  budget  for  the  3-yr  period 
was  increased  to  $950,000  since  FAA  awarded 
additional  grants,  allowing  Airport  to  increase  the 
scope  of  work  and  provide  acoustic  treatment  to  a 
larger  number  of  properties  than  originally  planned. 

Modi- 
fication 

12/21/11 

41 19-07/08 

Port 

Commission 

Increase  Amount 
$380,000 
New  Amount 
$1,730,000 

The  contracted  scope  of  work  with  Treadwell  & 
Rollo  is  approximately  90%  complete.  Regional 
Water  Quality  Control  Board  (Water  Board)  has 
accepted/approved  the  environmental  investigation. 
However,  as  a  result  of  the  findings  presented  in  the 
investigation  report.  Water  Board  now  requires 
the  Port  to  undertake  two  (2)  new  tasks;  prepare  a 
Remedial  Action  Plan  for  the  Pier  70  area;  and 
conduct  a  Feasibility  Study  for  contaminated 
sediment  at  a  portion  of  Pier  70  area  designated  for 
future  park 

Modi- 
fication 

06/30/12 

4028-06/07 

Public  Library 

Increase  Amount 
$0 

New  Amount 
$1,050,000 

The  San  Francisco  Public  Library  (Library)  seeks  a 
Contractor  to  develop  a  program  to  interpret  and 
coordinate  data,  design  form  format,  and  issue 
notices  and  forms  for  the  Library  in  multiple 
languages.  The  services  include  transforming 
electronic  data,  via  File  Transfer  Protocol  (FTP)  to 
generate  around  1,000  library  notices  per  day, 
printing  text  of  notices  onto  designated  forms,  and 
mailing  them  to  library  patrons  first  class  presorted 
on  the  same  day.  Initially,  the  Contractor  and  Library 
stafif  will  meet  to  define  the  specifications  for  and 
design  each  of  the  required  forms:  reserves,  overdue, 
billed  items,  holds  expired,  and  holds  cancelled. 
Subsequent  changes  and/or  additions  to  the  forms 
would  be  made  as  needed  and,  on  occasion,  the 
Library  would  provide  additional  inserts,  or  camera- 
ready  copy  of  same,  to  be  included  in  the  mailings. 

Modi- 
fication 

06/30/15 
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4087-07/08 


Public  Works 


Increase  Amount 
$8,400,000 
New  Amount 
$16,400,000 


The  Executive  Construction  Management  (ECM)  for 
the  new  hospital  at  SFGH  Medical  Center  will  be 
responsible  for  pre-construction  and  construction 
services,  and  for  establishing  and  maintaining  overall 
project  controls  during  the  design  and  construction 
phases  of  the  SFGH  Rebuild  Project.  ECM  services 
include  project  schedulirig,  cost  estimating,  and 
establishing  an  automated  project  master  database  for 
tracking  and  monitoring  daily  workflow  processing 
and  reporting.  The  ECM  will  also  be  responsible 
for  the  development  and  maintenance  of  a  Project 
Controls  System  that  is  independent  of  the  Con- 
struction Manager/General  Contractor's  (CM/GC) 
Project  Controls  System.  The  ECM  will  be 
responsible  for  the  monitoring  of  the  CM/GC's 
quality  assurance,  safety  programs,  and  hazardous 
material  and  construction  mitigation  controls. 
The  selected  ECM  will  provide  specialized  expertise 
to  supplement  Civil  Service  classifications  and  will 
be  managed  by  City  staff.  The  PSC  modification 
request  of  $8.4M  is  a  reconciliation  of  the  ECM's 
work  scope  and  responsibilities  between  the  2007 
forecasted  utilization  versus  2010  actual 
utilization  trends  due  to  restructured  responsibilities. 
The  revised  PSC  modification  reflects  an  increased 
involvement  by  the  ECM  during  the  Pre-Construction 
and  Construction  Phases  of  the  SFGH  Rebuild 
Project,  as  well  as  extended  durations.  Some  of  the 
tasks  include  a  full-time  presence  of  the  ECM  cost 
engineer  in  validating  work  release  work  scopes  and 
CM/GC  cost  reports,  full-time  schedule  analysis  and 
updates,  full-time  development  and  participation  of 
the  constructability  review  process,  and  development 
and  maintenance  of  the  Project  Controls  System.  See 
attached  document  titled  "Presentation  to  Board  of 
Supervisors,  Request  for  Contract  Modification 
Approval  Exceeding  $10M"  for  a  more  detailed 
discussion  of  the  ECM's  revised  contract  scope  and  a 
comparison  of  the  2007  forecasted  utilization  versus 
the  2010  actual  utilization  trend. 


Modi- 
fication 


12/31/16 


Speakers:  Cynthia  Avakian  and  Josephine  Pofsky,  Airport  Commission 

spoke  on  PSC  #4097-10/11. 

Cynthia  Avakian  and  Jim  Chiu,  Airport  Commission  spoke  on 
PSC  #4098-10/11. 

Cynthia  Avakian  and  Gerardo  Fries,  Airport  Commission  spoke 
on  PSC  #4099-10/11. 

Brian  Bannon,  San  Francisco  Public  Library  spoke  on  PSC 
#4028-06/07. 

Action:  (1)  Adopt  the  report  as  verbally  amended  from  Yes  to  No  in 

"D"  of  PSC  #4028-06/07.  Previous  mcrease  amount 
request  of  $940,000  is  reduced  to  $300,000  with  new 
amount  of  $1,050,000.  Duration  of  February  28,  2012 
(3/7/1 1  CSC  action)  extended  to  6/30/15.  Approve  request. 
Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (Vote  of  4  to  0) 
(2)  Adopt  the  report;  Approve  request  on  all  remaining 
contracts.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  4  to  0) 
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0099-11-3         Salary  Survey  for  Registered  Nurse  Classifications  (Charter  Section  A8.403), 
2011-2012.  (Item  No.  9) 


Speakers: 


David  Rich,  Department  of  Human  Resources 


Action: 


Adopt  the  report;  Certify  to  the  Board  of  Supervisors  for  the 
Acute  Care  Nursing  Classifications  the  highest  prevailing  salary 
schedules  in  the  six  Bay  Area  Counties  (Public  &  Private)  in 
effect  on  April  1 5,  201 1 .  (Vote  of  4  to  0) 


0054-11-3         Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request 
for  a  hearing  of  the  denial  of  his  "Like  Work-Like  Pay"  compensation  as  an 
acting  Lieutenant  at  the  San  Francisco  Police  Department  Traffic  Company. 
(Item  No.  10) 


March  21, 2011: 


Postpone  to  the  meeting  of  April  18,  201 1  at  the  request  of 
Sergeant  Patrick  Tobin. 


Speakers: 
Action: 


None. 

Postpone  to  the  meeting  of  May  2, 201 1  at  the  request  of 
Russell  Robinson,  Attorney.  (Vote  of  4  to  0) 


0101-11-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  11) 


PSC# 


Department 


Amount 


Type  of  Service 


Type  of 
Approval 


Duration 


4041-07/08 


Public 

Utilities 

Commission 


Work  plan  preparation;  environmental  document 
scoping;  environmental  field  studies;  alternatives 
analysis;  preparation  of  draft  environmental 
documents  and  permit  applications;  preparation  of 
final  environmental  documents  required  for  the 
acquisition  of  regulatory  permits  and  agency 
approvals.  The  existing  Geary  Road  Bridge  provides 
passage  across  Alameda  Creek  to  pedestrians, 
emergency  service  vehicles,  and  San  Francisco  Public 
Utilities  Commission  (SFPUC)  and  other  agency 
staff.  The  existing  wooden  bridge  is  80  years  old  and 
requires  replacement  to  mitigate  ongoing  safety 
concerns,  such  as  insufficient  load  capacity  to  allow 
passage  of  heavy  vehicles  like  fire  trucks. 
Implementation  of  the  Geary  Road  Bridge 
Replacement  Project  (formerly  called  the  New 
Diversion  Dam  Road  Bridge  Upgrade  Project)  would 
replace  the  existing  bridge  with  one  that  meets 
ciurent  bridge  design  and  safety  standards,  including 
passage  of  heavy  vehicles.  This  required  extension  of 
the  period  of  contract  performance  is  necessary  due  to 
delays  in  the  fmalization  of  bridge  design  which  has 
slowed  the  initiation  of  environmental  review.  If  the 
extension  of  the  period  of  contract  services  is  denied, 
completion  of  the  required  environmental  analysis 
will  be  delayed,  along  with  the  completion  of  this 
important  safety  improvement  project.  


Regular 


12/01/12 
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Regular  Meeting  of  April  18, 2011 


Speakers: 
Action: 


None. 

Adopt  the  report;  Approve  request  for  proposed  personal 
services  contracts.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  4  to  0) 


0107-11-8 


Appeal  by  IFPTE  Local  21  of  PSC  #4100-10/11  from  the  Public  Utilities 
Commission.  (Item  No.  12) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4100-10/11 

Public 

Utilities 

Commission 

$1 50,000.000 

Provide  specialized  expertise  for  the  Sewer  System 
Improvement  Program  as  a  Program  Advisor  in  the 
areas  of:  technology,  program  validation,  climate 
change,  facilities  integration,  cost  and  schedule,  risk 
management,  emerging  technologies,  preliminary 
design,  pre-construction  and  triple  bottom  line 
analysis. 

Regular 

12/01/26 

Speakers: 


Action: 


Harlan  L.  Kelly  Jr.,  Public  Utilities  Commission 

Larry  Wong,  IFPTE  Local  21  and  Joe  Brenner,  IFPTE  Local  21 

Adopt  the  report;  Approve  request  for  proposed  personal 
services  contracts.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  4  to  0) 


0013-11-6 


Appeal  by  Robert  Gage  of  the  Executive  Officer's  decision  to  close  his  appeal  due 
to  untimeliness.  (Item  No.  13) 


Speakers: 


Action: 


Anita  Sanchez,  Executive  Officer 
Robert  Gage,  Appellant 

Silvia  Castellanos,  Department  of  Human  Resources 
Linda  Simon,  Department  of  Human  Resources 

Grant  the  appeal  by  Robert  Gage  of  the  Executive  Officer's 
decision  to  close  his  appeal.  Schedule  the  hearing  of  the  appeal 
of  Mr.  Gage  to  the  meeting  of  May  1 6,  201 1 ,  with  the  proviso 
that  should  Mr.  Gage  not  appear,  his  appeal  is  denied. 
(Vote  of  4  to  0) 
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0102-  11-3         Annua]  Adjustment  (3"^  Year  of  5- Year  Cycle)  of  Salary  of  Member,  Board  of 

Supervisors  in  accordance  with  Civil  Service  Commission  action  of  May  4, 2009; 
and,  Salaries  (5*''  Year  of  5- Year  Cycle)  of  Elected  Officials  (Mayor,  City 
Attorney,  District  Attorney,  Public  Defender,  Assessor-Recorder,  Treasurer,  and 
Sheriff)  in  accordance  with  Charter  Section  A8.409-1  for  Fiscal  Year  2011-12. 
(Item  No.  14) 

Speakers:  Luz  Morganti,  Civil  Service  Commission 

Action:  Accept  the  report;  Due  to  a  1 .5%  CPI-U  change,  salaries  of  the 

elected  officials  (Mayor,  City  Attorney,  District  Attorney, 
Public  Defender,  Assessor-Recorder,  Treasurer,  and  Sheriff)  are 
increased  1.5%,  in  accordance  with  Charter  Section  A8.409-1 
and  the  salary  of  members  of  the  Board  of  Supervisors  is 
increased  1 .5%,  in  accordance  with  Commission  Action  of  May 
4,  2009  for  Fiscal  Year  201 1-12.  (Vote  of  4  to  0) 

0103-  11-3         Consideration  of  Reduction  of  Salary  of  Member,  Board  of  Supervisors  pursuant 

to  Charter  Section  2.100  and  Salaries  of  Elected  Officials  (Mayor,  City  Attorney, 
District  Attorney,  Public  Defender,  Assessor-Recorder,  Treasurer,  and  Sheriff) 
pursuant  to  Charter  Section  A8.409-1  for  Fiscal  Year  2011-12.  (Item  No.  15) 


Speakers: 
Action: 


Luz  Morganti,  Civil  Service  Commission 

Accept  the  report;  Adopt  the  Department  of  Human  Resources 
Employee  Relations  Director  report,  Overview  of  FY  201 1-12 
Labor  Concessions;  Use  the  weighted  average  of  4.16%  made 
by  employee  organizations;  Reduce  4.16%  the  salaries  for 
Member,  Board  of  Supervisors  and  Elected  Officials  (Mayor, 
City  Attomey,  District  Attorney,  Public  Defender,  Assessor- 
Recorder,  Treasurer,  and  Sheriff)  for  Fiscal  Year  201 1-12 
covering  the  period  July  1,  201 1  to  June  30,  2012;  and, 
Transmit  to  the  Controller.  (Vote  of  4  to  0) 
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COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  16) 

Commissioner  Morgan  R.  Gorrono  requested  that  the  meeting  be  adjourned  in  memory  of  Captain 
Sidney  H.  Keil,  U.S.  Navy  Retired. 

Vice  President  Donald  A.  Casper  referenced  Civil  Service  Commission  Rule  314.7.2  in  requesting  a 
report  on  how  Limited  Tenure  appointments  are  made  in  the  San  Francisco  Fire  Department. 

President  E.  Dennis  Normandy  updated  Commissioner  Gorrono  who  was  absent  at  the  previous  meeting 
of  the  Commission's  direction  to  the  Executive  Officer  to  explore  the  possibility  of  obtaining  a  certain 
percentage  of  the  budget  of  departments  with  matters  before  the  Civil  Service  Conlmission. 

ADJOURNMENT  (Item  No.  17) 

3:56  p.m. 

At  the  request  of  Commissioner  Morgan  R.  Gorrono,  the  meeting  adjourned  in  memory  of  Captain 
Sidney  H.  Keil,  U.S.  Navy  Retired  who  passed  away  on  March  31 ,  201 1.  The  Commission  directed  the 
Executive  Officer  to  forward  expressions  of  condolence  to  the  family  on  behalf  of  the  Commission. 
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AGENDA 


Regular  Meeting 
of 

May  2,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


GOVERNMENT 
DOCUMENTS  DEPT 

APR  2  7  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 


CALL  TO  ORDER  «fe  ROLL  CALL 

REQUEST  TO  SPEAK!  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURIvTMENT 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  May  2, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  weh  address  is  wvm.sfgov,org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  ^enda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appeUants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-Lnch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5;00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Imumediately 
following  the  "Annoimcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maxiraxim  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  tune  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  confonn  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Conunission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 
G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office 
between  8:00  a.m.  and  5:00  p.m. 

Hj  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  iterii  is  heard.  The  Conraiission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

L  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  soimd-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  servmg 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  7 1  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  YQur  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  frill  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 
fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
May  2, 2011 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Coramissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITfflN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  April  4,  2011 

April  1 8,  20 1 1 :  Postpone  to  the  meeting  of  May  2,  20 1 1 ;  the  draft  minutes  are 

incomplete  due  to  tape  recording  malfunction. 

Recommendation:  Adopt. 

Regular  Meeting  of  April  18,  201 1 

Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 
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RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0123-11-8)  ~  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4101-10/11 

Arts 

Commission 

$240,000 

Three  nonprofit  organizations  with  arts  programming 
will  be  selected  through  a  competitive  public  . 
application  process  by  community  based  selection 
panels  to  administer  short-term,  one  time  only, 
temporary  projects  in  three  of  the  Central  Subway 
corridor  neighborhoods  to  mitigate  the  impact  of 
construction  on  the  neighborhoods  and  promote  the 
Centra]  Subway  in  the  neighborhoods. 

Regular 

12/31/16 

4102-10/11 

Public  Works 

$8,000,000 

Consultants  will  perform  highly  specialized  (1)  civil 
engineering  tasks  that  include  roadway,  curb  ramp, 
and  sewer  site  improvement  design,  pier,  and  marina 
renovation  related  work,  traffic  and  speed  data 
collection;  (2)  hydrologic  engineering  tasks  that 
include  preparation  of  sewer  system  strategic 
plarming,  flood  control  improvements  modeling,  new 
developments  review,  watershed  wide  system  studies, 
overflow  and  cumulative  impact  studies,  assessment 
reports,  field  investigation,  peer  reviews,  value 
engineering,  and  consultation  for  various  types  of 
structures  within  Seismic  Zone  4.  The  Department  of 
Public  Works  (DPW)  intends  to  award  four  (4)  as- 
needed  contracts  not  to  exceed  $2,000,000  and  a 
maximum  of  5  years  each.  The  additional  time  in  the 
PSC  duration  is  to  allow  for  any  delays  in  processing 
and  awarding  the  contracts. 

Regular 

12/31/16 

4103-10/11 

Public  Works 

$11,000,000 

The  proposed  work  includes  seismic  str^gthening, 
life  safety  upgrades  and  associated  code  requu-ed 
improvements,  facility  preservation  and  moderni- 
zation of  the  War  Memorial  Veterans  Building,  a 
historic  landmark.  Seismic  strengthening  includes 
addition  of  concrete  shear  walls,  diaphragm 
collectors,  lateral  bracing  of  ceilings.  Facility 
improvements  include  disabled  access  improvements,  ■ 
replacement  of  80-year  old  mechanical  equipment, 
electrical  system  upgrades,  roof  and  elevator 
renovations,  and  tenant  improvements. 

Regular 

06/30/16 
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4090-09/10 


Public  Works 


Increase  Amount 
$2,000,000 
New  Amount 
$2,750,000 


Consultants  will  perform  a  full  range  of  additional 
highly  specialized  environmental  review  services  in 
conformance  with  provisions  of  the  California 
Environmental  Quality  Act  (CEQA),  CEQA 
guidelines,  and  Chapter  31  of  the  San  Francisco 
Administrative  Code  pertaining  to  the  preparation  and 
processing  of  an  environmental  evaluation  of  the 
construction  activities  required  for  and  operations 
related  to  the  34th  America's  Cup  Races  (hereinafter, 
"AC  34").  This  new  project  component  greatly 
expands  the  geographic  scope  of  the  environmental 
analysis  and  the  complexity  of  technical  issues  to  be 
addressed  in  the  Environmental  Report  (EDI).  The 
Consultants  will  conduct  transportation,  air  quality, 
noise,  water  quality,  biological  resources,  cultural 
resources,  and  other  technical  studies  in  support 
of  the  EIR  analysis.  In  addition  Consultants  will 
assist  the  City  and  Port  with  obtaining  necessary 
permits  and  approvals  from  more  than  a  dozen 
federal,  state  and  local  regulatory  agencies  and  will 
provide  assistance,  on  the  City's  behalf,  preparing 
National  Environmental  Policy  Act  (NEPA) 
environmental  documentation  for  two  key  federal 
agencies.  


Modi- 
fication 


03/10/14 


Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)      Determination  of  future  empioyability:  Permanent  civil  service  appointment  of  Lorraine 
Magsanay,  Senior  Clerk  Typist  (Job  Code  1426)  with  the  San  Francisco  Unified  School 
District.  (File  No.  0028-11-7) -  Action  Item 


Recommendation:      Postpone  to  the  meeting  of  July  18,  20 11  by  mutual  agreement  of  Ellen 

Mendelson,  Attorney  for  Ms.  Magsanay  and  the  San  Francisco  Unified 
School  District. 
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REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 

(9)  Request  to  grant  permanent  status  to  employees  with  temporary  civil  service  status  in 
Class  1406  Senior  Clerk  at  Department  of  Public  Health  upon  completion  of  applicable 
probationary  period.  (File  No.  0124-11-2)  -  Action  Item 

Recommendation:      Grant  permanent  status  to  each  Department  of  Public  Health's  TCS 

1406  Senior  Clerks  effective  October  1,  2010  and  upon  his/her 
completion  of  a  three  month  probationary  period  to  commence  on  the 
date  following  the  Commission's  action. 

(10)  Appeal  by  Luann  Lee  of  the  Director  of  Transportation's  determination  of  insufficient 
evidence  to  support  her  claim  of  race  and  gender  discrimination  and  harassment. 
(File  No.  0012-11-6) 

March?,  2011: 
March  21,  2011: 


-  Action  Item 

Postpone  to  a  meeting  when  Robert  Wolfgang  is  available  and  submit 
all  relevant  material  prior  to  the  meeting. 

Postpone  to  the  meeting  of  May  2,  201 1  at  the  request  of  Russell 
Robinson,  Attomey. 


Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Director  of  Transportation. 

Deny  the  appeal  by  Luann  Lee. 

(11)  Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request  for  a 
hearing  of  the  denial  of  his  "Like  Work-Like  Pay"  compensation  as  an  acting  Lieutenant 
at  the  San  Francisco  Police  Department  Traffic  Company.  (File  No.  0054-11-3)  -  Action 
Item 

March  21,2011:  Postpone  to  the  meeting  of  April  1 8, 20 1 1  at  the  request  of  Sergeant 

Patrick  Tobin. 

April  1 8,  201 1 :  Postpone  to  the  meeting  of  May  2,  201 1  at  the  request  of  Russell 

Robinson,  Attomey. 

Recommendation:      Adopt  the  report  Sustain  the  decision  of  the  Executive  Officer;  Deny 

the  appeal  by  Sgt.  Patrick  Tobin. 

(12)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 


(13)  ADJOURNMENT 
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E.  Dentsis  Normandy 
President 

Donald  A.  Casper 
Vice  President 

Morgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gritwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 

Edwin  M.Lee 
Mayor 

MINUTES 
Regular  Meeting 
May  2, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:15  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 

Commissioner  Lisa  Seitz  Gruwell 


GOVERNMENT 
DOCUMENTS  DEPT 

MAY  1  2  2011 

SAN  FRANCISCO 

Present  PUBLIC  LIBRARY 

Present 

Not  Present  (Notified  absence) 

Present  (Arrived  at  2:25  p.m.  Missed  Item 

#s  1-6  &  11.) 

Present 


President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY^S  AGENDA 

None. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  April  4,  201 1 

April  1 8, 201 1 :        Postpone  to  the  meeting  of  May  2,  20 1 1 ;  the  draft  minutes  are 
incomplete  due  to  tape  recording  malfunction. 

Action:  Adopt.  (Vote  of  3  to  0) 

Regular  Meeting  of  April  1 8,  20 1 1 

Action:  Adopt.  (V ote  of  3  to  0) 


25  VAN  NESS  AVENUE,  SUITE  720  9  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 
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HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

Micki  Callahan,  Human  Resoiirces  Director  reported  that  the  Department  of  Human  Resources  is 
engaged  with  the  Controller's  Office  in  Project  eMerge,  an  updated  human  resources  information 
system  for  the  City  that  will  combine  what  is  now  covered  by  PeopleSoft,  payroll  data  and  all  the 
Human  Resources  functions.  This  will  create  a  need  to  update  the  Civil  Service  Rules  because  certain 
processes  will  change  and  some  of  the  terminology  will  change.  The  Department  of  Human  Resources 
will  work  with  the  Executive  Officer  to  identify  items  in  the  Rules  that  will  be  affected. 

She  also  reported  that  the  Department  of  Human  Resources  continues  to  have  some  issues  they  would 
like  to  present  the  Commission  on  the  topic  of  Civil  Service  Reform.  The  Department  of  Human 
Resources  will  provide  information  on  these  issues  to  the  Executive  Officer. 

EXECUTIVE  OFFICER'S  REPORT  (Item  No.  6) 

No  report. 


0123-11-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4101-10/11 

Alts 

Commission 

$240,000 

Three  nonproiit  organizations  with  arts  programming 
will  be  selected  through  a  competitive  public 
application  process  by  community  based  selection 
panels  to  administer  short-term,  one  time  only, 
temporary  projects  in  three  of  the  Central  Subway 
corridor  neighborhoods  to  mitigate  the  impact  of 
construction  on  the  neighborhoods  and  promote  the 
Central  Subway  in  the  neighborhoods. 

Regular 

12/31/16 

4102-10/1 1 

,  Public  Works 

$8,000,000 

Consultants  will  perform  highly  specialized  (1)  civil 
engineering  tasks  that  include  roadway,  curb  ramp, 
and  sewer  site  improvement  design,  pier,  and  marina 
renovation  related  work,  traffic  and  speed  data 
collection;  (2)  hydrologic  engineering  tasks  that 
include  preparation  of  sewer  system  strategic 
planning,  flood  control  improvements  modeling,  new 
developments  review,  watershed  wide  system  studies, 
overflow  and  cumulative  impact  studies,  assessment 
reports,  field  investigation,  peer  reviews,  value  ' 
engineering,  and  consultation  for  various  types  of 
structures  within  Seismic  Zone  4.  The  Department  of 
Public  Works  (DPW)  intends  to  award  four  (4)  as- 
needed  contracts  not  to  exceed  $2,000,000  and  a 
maximum  of  5  years  each.  The  additional  time  in  the 
PSC  duration  is  to  allow  for  any  delays  in  processing 
and  awarding  the  contracts. 

Regular 

12/31/16 

4103-10/11 

Public  Works 

$11,000,000 

The  proposed  work  includes  seismic  strengthening, 
life  safety  upgrades  and  associated  code  required 
improvements,  facility  preservation  and  moderni- 
zation of  the  War  Memorial  Veterans  Building,  a 
historic  landmark.  Seismic  strengthening  includes 
addition  of  concrete  shear  walls,  diaphragm 
collectors,  lateral  bracing  of  ceilings.  Facility 
improvements  include  disabled  access  improvements, 
replacement  of  80-year  old  mechanical  equipment, 
electrical  system  upgrades,  roof  and  elevator 
renovations,  and  tenant  improvements. 

Regular 

06/30/16 
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4090-09/10 


Public  Works 


Increase  Amount 
$2,000,000 
New  Amount 
$2,750,000 


Consultants  will  perform  a  full  range  of  additional 
highly  specialized  environmental  review  services  in 
conformance  with  provisions  of  the  California 
Environmental  Quality  Act  (CEQA),  CEQA 
guidelines,  and  Chapter  31  of  the  San  Francisco 
Administrative  Code  pertaining  to  the  preparation  and 
processing  of  an  environmental  evaluation  of  the 
construction  activities  required  for  and  operations 
related  to  the  34th  America's  Cup  Races  (heremafter, 
"AC  34").  This  new  project  component  greatly 
expands  the  geographic  scope  of  the  environmental 
analysis  and  the  complexity  of  technical  issues  to  be 
addressed  in  the  Environmental  Report  (EIR).  The 
Consultants  will  conduct  transportation,  air  quality, 
noise,  water  quality,  biological  resources,  cultural 
resources,  and  other  technical  studies  in  support 
of  the  EIR  analysis.  In  addition  Consultants  will 
assist  the  City  and  Port  with  obtaining  necessary 
penmits  and  approvals  from  more  than  a  dozen 
federal,  state  and  local  regulatory  agencies  and  will 
provide  assistance,  on  the  City's  behalf^  preparing 
National  Environmental  Policy  Act  (NEPA) 
environmental  documentation  for  two  key  federal 
agencies.  


Modi- 
fication 


03/10/14 


Speakers: 


Jennifer  Lowom,  Arts  Commission  spoke  on  PSC  #4101-10/11. 
Severino  Caranto,  Department  of  Public  Works  and  Joe  Brenner, 
IFPTE  Local  21  spoke  on  PSC  #4102-10/11. 
Joe  Brenner,  IFPTE  Local  21  and  Tara  Lamont,  Department  of 
Public  Works  spoke  on  PSC  #4103-10/1 1. 


Action: 


(1)  Adopt  the  report;  Approve  request  for  PSC  #s  4102-1 0/1 1 
and  4090-09/10.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  0; 
Commissioner  Jung  missed  vote.) 

(2)  Adopt  the  report;  Approve  request  for  all  remaining 
contracts.  Notify  the  Office  of  the  Controller  and  the  Office 
of  Contract  Administration.  (Vote  of  4  to  0) 


0028-11-7         Determination  of  future  employability:  Permanent  civil  service  appointment  of 
Lorraine  Magsanay,  Senior  Clerk  Typist  (Job  Code  1426)  with  the  San  Francisco 
Unified  School  District.  (Item  No.  8) 


Speakers: 


None. 


Action: 


Postpone  to  the  meeting  of  July  1 8,  201 1  by  mutual  agreement  of 
Ellen  Mendelson,  Attorney  for  Ms.  Magsanay  and  the  San 
Francisco  Unified  School  District.  (Vote  of  4  to  0) 
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0124-11-2  Request  to  grant  permanent  status  to  employees  with  temporary  civil  service 

status  in  Class  1406  Senior  Clerk  at  Department  of  Public  Health  upon 
completion  of  applicable  probationary  period.  (Item  No.  9) 

Speakers:  Elizabeth  Jacobi,  Department  of  Public  Health 

Action;  Grant  permanent  status  to  each  Department  of  Public  Health' s 

ICS  1 406  Senior  Clerks  effective  October  1 , 20 1 0  and  upon 
his/her  completion  of  a  three  month  probationary  period  to 
commence  on  the  date  following  the  Conmiission's  action.  . 
(Vote  of  4  to  0)  . 

0012-1 1-6         Appeal  by  Luann  Lee  of  the  Director  of  Transportation's  determination  of 

insufficient  evidence  to  support  her  claim  of  race  and  gender  discrimination  and 
harassment.  (Item  No.  10) 


March?,  2011: 


March  21,  2011: 


Speakers: 


Action: 


Postpone  to  a  meeting  when  Robert  Wolfgang  is  available  and 
submit  all  relevant  material  prior  to  the  meeting. 

Postpone  to  the  meeting  of  May  2,  201 1  at  the  request  of  Russell 
Robinson,  Attorney. 

Peimy  Si,  Municipal  Transportation  Agency 
Robert  Wolfgang,  Municipal  Transportation  Agency 
Russell  Robinson,  Attorney  for  Appellant 
Luann  Lee,  Appellant 

Continue  to  the  meeting  of  June  6,  201 1 ;  The  Commission 
directed  the  Executive  Officer  to  coordinate  with  the  Municipal 
Transportation  Agency  and  the  Department  of  Human  Resources 
on  a  motion,  which  captures  the  thoughts  and  discussion 
expressed  by  Commissioners,  to  be  presented  at  the  June  6,  201 1 
meeting.  (Vote  of  4  to  0) 


0054-11-3         Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request 
for  a  hearing  of  the  denial  of  his  "Like  Work-Like  Pay"  compensation  as  an 
acting  Lieutenant  at  the  San  Francisco  Police  Department  Traffic  Company. 
(Item  No.  11) 


March  21,  2011: 

April  18,  2011: 

Speakers: 
Action: 


Postpone  to  the  meeting  of  April  18, 201 1  at  the  request  of 
Sergeant  Patrick  Tobin. 

Postpone  to  the  meeting  of  May  2,  201 1  at  the  request  of  Russell 
Robinson,  Attorney. 

None. 

Postpone  to  the  meeting  of  June  6,  201 1  by  mutual  agreement  of 
the  parties  with  the  stipulation  this  will  be  the  last  continuance 
granted.  (Vote  of  3  to  0;  Commissioner  Jung  missed  vote.) 
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COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  12) 

None.  •  . 

ADJOURNMENT  (Item  No.  13) 

4:03  p.m. 
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Agenda  and  Notice  of  Special  Meeting 
Monday,  May  16, 2011 
12:30p.m. 


Room  400,  City  Hall 
1  Dr.  Carlton  B.  Goodlett  Place 


II. 


III. 


Call  to  Order  and  Roll  Call. 

Public  Comment  on  all  matters  appearing  on  the  Special  Meeting  Agenda 
Session. 

Appeal  of  Kevin  D.  Taylor  of  the  Human  Resources  Director's 
Investigation  of  his  Allegations  of  Tutoring  and  Assistance  and  Violation 
of  the  Confidentiality  Agreement  in  the  H-50  Assistant  Chief  Examination, 
San  Francisco  Fire  Department.  (File  No.  0399-10-4)  -  ACTION  ITEM 


February  25, 2011: 


QOVEaNMHNT 


Recommendation: 
IV.  Adjournment. 


1 .  Continue  to  Spedal  Meeting  on  a  date  to  be 
determined  upon  consultation  with  the 
Commissioners  by  the  CSC  Executive  Officer; 

2.  The  Department  of  Human  Resources  is  directed 
to  continue  with  its  investigation  of  this  matter 
and  that  its  investigative  report  be  presented  to 
this  Commission  prior  to  the  CSC  Special 
Meeting,  furthermore  that  in  keeping  with  DHR's 
practice,  the  investigative  report  include 
summaries  of  aU  interviews  with  all  witnesses 
without  editorial  commentary  in  that  section; 

3.  Finally,  that  Department  of  Human  Resources  is 
directed  to  make  such  investigative  report 
available  to  all  parties  interested  in  this  matter  at 
the  same  time  that  it  deposits  the  report  at  the 
Commission's  office  and  that  this  matter  will  be 
the  only  item  on  the  Special  Meeting  Agenda. 

Adopt  the  report.  Deny  the  appeal  of  Kevin  Taylor. 


Please  Note:  Non-privileged  explanatory  documents  will  be  made  available  for  public 
inspection  at  the  Civil  Service  Commission  office  located  at  25  Van  Ness 
Avenue,  Suite  720,  San  Francisco,  CA  94102,  Monday  through  Friday,  8:00  to 
5:00  p.m. 

Posted  05/10/11 


'.5  VAN  NESS  AVENUE,  SUITE  720  »  SAN  FRANCISCO,  CA  94102-6033  9  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civiI_service/ 


NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Siiite  720,  San  Francisco,  CA  94102. 
The  telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260  and  the  web  address  is 
www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service 
Commission  Rule  lllA  Position-Based  Testing,  all  itenr\s  appearing  on  its  agenda  be  supported  by  a 
written  report  prepared  by  Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda 
Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available  for  public 
inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel 
supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive 
Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the 
deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appelltuits 

All  written  materia!  submitted  by  appellants  to  be  considered  by  the  Corrunission  in  support  of  an  agenda 
item  shall  be  submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day 
preceding  the  Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original 
and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch  paper,  three-hole  punched  on  left  margin,  and  page  numbered 
in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission's  review 
becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 
A  request  to  hear  an  item  after  5:00  p^m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible 
following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at 
(415)  252-3247  and  confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the 
Commission  Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer.may  refer 
certain  requests  to  another  City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in 
writing  prior  to  the  meeting.  Immediately  following  the  "Announcement  of  Changes"  portion  of  the 
.  agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a  postponement  that 
has  been  previously  denied.  Appeals  filed  under  CivO  Service  Commission  Rule  lllA  Position-Based 
Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human 
Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the 
agenda.  The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement 
among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission 
reserves  the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time 
allocations  and  requirements.  "  • 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will 
be  for  a  maximum  time  limit  of  five  (5)  minutes  and  response  by  tiie  departmental  representative  for  a 
maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of 
five  (5)  minutes  and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or 
employee's  representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless 
extended  by  the  Commission.  Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Comnnission  meetings  are  tape-recorded.  These 
tape  recordings  of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission 
meeting  in  the  Commission  office  between  8:00  a.m.  and  5.00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Conunission  will  take  public  comment  on  all  items  appearing  on  the 
agenda  at  the  beginning  of  each  meeting;  or,  at  the  time  ttie  item  is  heard.  The  Connmission  will  take 
public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission  during  the 
"Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During 
Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound -producing  electronic  devices  are  prohibited 
at  this  meeting.  Please  be  advised  that  the  Chair  may  .order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use.of  a  cell  phone,  pager,  or  other  similar  sound-producing 
electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B. 
Goodlett  Place.  However,  meetings  not  held  in  this  room  are  conducted  in  the  Qvic  Center  area.  City  Hall 
is  wheelchair  accessible.  The  closest  accessible  BART  station  is  the  Civic  Center,  located  2    blocks  from 
City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71 
Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been 
designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
meetings,  for  which  the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For 
American  Sign  Language  interpreters  or  the  use  of  a  reader  during  a  meeting,  a  sound  enhancement 
system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  Uie  Commission  office  to 
make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting 
accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate  such  people,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
•Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris  Rustom, 
Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San 
Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  tiie 
City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may 
be  required  by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Govenimental 
Conduct  Code  Section  2.100)  to  register  and  report  lobbying  activity.  For  more  iitformation  about  the 
Lobbyist  Ordinance,  please  contact  the  Sai\  Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220, 
San  Francisco,  CA  94102,  telephone  (415)  252-3100,  fax  (415)  252-3112  and  web  site 
http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission 
after  distribution  of  the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil 
Service  Commission  office,  25  Van  Ness  Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00 
p.m.  Monday  through  Friday). 
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Room  400,  City  Hall 
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Call  to  Order  and  Roll  Call. 


11. 


III. 


SAN  FRANCISCO 

PUBLIC  LIBRARY 
PubUc  Comment  on  all  matters  appearing  on  the  Special  Meeting  Agenda 
Session. 


Appeal  of  Kevin  D.  Taylor  of  the  Human  Resources  Director's 
Investigation  of  his  Allegations  of  Tutoring  and  Assistance  and  Violation 
of  the  Confidentiality  Agreement  in  the  H-50  Assistant  Chief  Examination, 
San  Francisco  Fire  Department.  (File  No.  0399-10-4)  -  ACTION  ITEM 


February  25,  2011: 


IV. 


Recommendation: 
Adjournment. 


1.  Continue  to  Special  Meeting  on  a  date  to  be 
determined  upon  consultation  with  the 
Commissioners  by  the  CSC  Executive  Officer; 

2.  The  Department  of  Human  Resources  is  directed 
to  continue  with  its  investigation  of  this  matter 
and  that  its  investigative  report  be  presented  to 
this  Commission  prior  to  the  CSC  Special 
Meeting,  furthermore  that  in  keeping  with  DHR's 
practice,  the  investigative  report  include 
summaries  of  all  interviews  with  all  witnesses 
without  editorial  commentary  in  that  section; 

3.  Finally,  that  Department  of  Human  Resources  is 
directed  to  make  such  investigative  report 
available  to  all  parties  interested  in  this  matter  at 
the  same  time  that  it  deposits  the  report  at  the 
Commission's  office  and  that  this  matter  will  be 
the  only  item  on  the  Special  Meeting  Agenda. 

Adopt  the  report.  Deny  the  appeal  of  Kevin  Taylor. 


Please  Note:  Non-privileged  explanatory  documents  will  be  made  available  for  public 
inspection  at  the  Civil  Service  Commission  office  located  at  25  Van  Ness 
Avenue,  Suite  720,  San  Francisco,  CA  94102,  Monday  through  Friday,  8:00  to 
5:00  p.m. 

Posted  05/10/11 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 
The  telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260  and  the  web  address  is 
www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service 
Commission  Rule  lllA  Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a 
written  report  prepared  by  Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda 
Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  otie  (1)  page  in  length,  available  for  public 
inspection  cind  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  persormel 
supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive 
Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the 
deadline,  will  not  be  calendared. 

C.  Fclicy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda 
item  shall  be  submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day 
preceding  the  Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original 
and  nine  (9)  copies  on  8  1/2-inch  X  11  inch  paper,  three-hole  punched  on  left  margin,  and  page  numbered 
in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the  Commission's  review 
becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 
A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible 
following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at 
(415)  252-3247  and  confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the 
Commission  Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer.may  refer 
certain  requests  to  another  City  officicd  for  recommendation.  Telephone  requests  must  be  confirmed  in 
writing  prior  to  the  meeting.  Immediately  following  the  "Announcement  of  Changes"  portion  of  the 
agenda  at  the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a  postponement  that 
has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  lllA  Position-Based 
Testing  shall  be  considered  on  tlie  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human 
Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the 
agenda.  The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement 
among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission 
reserves  the  right  to  quesHon  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  einy  time 
allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will 
be  for  a  maximum  time  limit  of  five  (5)  minutes  and  response  by  tihe  departmental  representative  for  a 
maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of 
five  (5)  minutes  and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or 
employee's  representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless 
extended  by  the  Commission.  Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Tape  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These 
tape  recordings  of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission 
meeting  in  the  Commission  office  betv^^een  8:00  a.m.  and  5:00  p.m. 

KL  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the 
agenda  at  the  beginning  of  each  meeting;  or^  at  the  time  the  item  is  heard.  The  Commission  will  take 
public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of  the  Commission  during  the 
"Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During 
Public  Meetings 

The  ringing  and  use  of  cell  phories,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited 
■at  this  meeting.  Please  be  advised  that  the  Chair  may  .order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing 
electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B. 
Goodlett  Place.  However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall 
is  wheelchair  accessible.  The  closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vi  blocks  from 
City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71 
Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been 
designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
meetings,  for  which  the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For 
American  Sign  Language  interpreters  or  the  use  of  a  reader  during  a  meeting,  a  sound  enhancement 
system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission  office  to 
make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting 
accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate  such  people,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products. 
•Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative 
Code) 

Govemmenf  s  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards,  councils,  and  other  agencies  of  the  City  and  Coimty  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  tiKe  Sunshine  Ordinance,  contact  Chris  Rustom, 
Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San 
Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the 
City's  website  at  www.sfgov.org/bdsupvrs/simshine. 

Scm  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may 
be  required  by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental 
Conduct  Code  Section  2.100)  to  register  and  report  lobbying  activity.  For  more  information  about  the 
Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220, 
San  Francisco,  CA  94102,  telephone  (415)  252-3100,  fax  (415)  252-3112  and  web  site 
http://wv/w.sf  gov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission 
after  distribution  of  the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil 
Service  Commission  office,  25  Van  Ness  Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00 
p.m.  Monday  through  Friday). 
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Edwin  M.  Lee 
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Morgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Minutes  of  Special  Meeting 

Monday,  May  16, 2011 
12:30  p.m. 

The  Special  Meeting  was  called  to  order  at  12:40  p.m. 

Present:  President  E.  Dennis  Normandy 

Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commdssioner  Lisa  Seitz  Gruwell 

President  E.  Dennis  Normandy  presided. 


GOVERNMENT 
DOCUMENTS  DEPT 

MAY  2  5  20i1 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


IL        Public  Comment  on  all  matters  appearing  on  the  Special  Meeting  Agenda 
Session. 

Joe  Moriarty,  on  behalf  of  Tom  O'Connor,  President  of  Firefighters,  Local  798, 
who  irorucally  is  sitting  for  the  second  and  third  phase  of  the  Captain's  exam  at 
this  time.  He  is  a  former  Firefighter  for  29  plus  years  and  Vice  President  of  Local 
798  for  approximately  12  years.  It  is  tihe  position  of  Local  798  that  the 
Commission  give  the  Department  the  go  ahead  to  promote  Assistant  Chiefs  from 
the  List  that  was  adopted  several  months  ago.  A  complaint  was  filed,  Human 
Resources  conducted  a  complete  investigation,  38-page  document.  The  Report 
found  that  there  is  no  merit  to  the  claim  of  improprieties.  If  s  time  to  promote 
the  top  individuals  on  that  List,  they  are  the  cream  of  the  crop,  they  proved  it  in 
a  valid  civil  service  exam,  they  deserve  the  promotion. 

Kevin  Smith,  President,  SF  Black  Firefighters  Association.  The  Association  is 
attending  the  meeting  to  make  a  statement.  They've  seen  the  report  based  on 
the  security  breach  and  found  out  DHR's  findings;  they  know  what  to  expect  as 
the  outcome  of  the  meeting.  They  still  believe  that  something  went  wrong  with 
the  Departments  investigating  themselves  on  allegations  as  serious  as  this  and 
they  want  to  stand  by  tiheir  position  that  there  needs  to  be  an  independent 
investigation.  They  would  have  to  take  another  avenue  to  address  their  issues. 

Anthony  Rivera,  Member,  Board  of  Directors,  SF  Firefighters,  Local  798. 
Department  promotions  are  being  held  up  at  the  ranks  of  Battalion  Chief, 
Captain  and  Lieutenant  pending  tlie  action  of  this  ConOTiission.  The 
investigation  has  been  completed,  the  List  has  been  adopted,  798  has  always 
advocated  for  timely  promotions. 
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Minutes  of  Special  Meeting 
Monday,  May  16,  2011  -  12:30  p.m. 

III.       Appeal  of  Kevin  D.  Taylor  of  the  Human  Resources  Director's  In  vestigation  of 
his  Allegations  of  Tutoring  and  Assistance  and  Violation  of  the 
Confidentiality  Agreement  in  the  H-50  Assistant  Chief  Examination,  San 
Francisco  Fire  Department.  (File  No.  0399-10-4) 

Speakers:       Micki  Callahan,  Human  Resources  Director.  The  iisue  before 
the  Commission  is  an  appeal  by  Battalion  Chief  Kevin  Taylor  of 
the  administration  of  the  H-50  Assistant  Fire  Chief  exam.  The 
appeal  is  based  on  alleged  CoUusion,  Cheating  and/or  Breaching 
examination  security  by  H-50  examination  Subject  Matter  Experts 
Assistant  Chief  Art  Keimey  and  Deputy  Chief  Patrick  Gardner, 
Just  to  clarify,  those  individuals  are  in  the  Fire  Department  not  in 
DHR.  The  alleged  wrrong  doing  occurred  outside  of  DHR  if  it 
occurred;  therefore  it's  not,  I  think  as  it  has  been  stated  an  issue  of 
DHR  investigating  itself.  DHR  has  undertaken  three  separate  fact 
finding  investigations  into  Battalion  Chief  Taylor's  allegations 
against  Assistant  Chief  Kennedy  (sic)  and/or  Chief  Gardner,  but 
has  corisistently  found  that  the  evidence  does  not  support  these 
allegations  or  that  there  was  any  breach  in  security  of  the  H-50 
exam.  The  first  two  investigations,  including  the  one  referred  to,  I 
think  in  Chief  Taylor's  complaint  is  preliminary,  were  conducted 
by  Dave  Johnson  who  is  the  Head  of  DHR's  Public  Safety 
Examinations  Team  and  John  Kraus,  our  Recruitment  and 
Assessment  Services  Director.  Their  findings  are  incorporated 
into  one  report  dated  December  10,  2010;  and  that  report  is  in 
your  binders.  I  think  it  begins  on  page  49  of  the  Attacliments. 
'  In  addition,  after  that  report  was  prepared  and  in  fact  after  the 
List  was  adopted,  we  became  aware  of  additional  allegations  by 
referral  of  the  Mayor's  Office.  There  was  also  a  document 
included  in  some  of  the  materials  we  received  from  the 
Commission.  So  we  then  conducted  an  additional  investigation 
and  to  that  I  assigned  Ted  Yamasaki,  who  is  our  Managing 
Deputy  Director  and  Jennifer  Johnston,  who  is  our  Chief  of 
Policy.  Their  investigative  report  is  dated  April  21,  and  is 
included  in  your  materials  as  an  attachment  to  the  staff  report. 
We  did  provide  these  documents  to  Battalion  Chief  Taylor  and  to 
the  Black  Firefighters'  Association  as  I  would  say  a  party  of 
interest,  well  in  advanced  of  the  meeting.  We  asked  Fire 
Administration  to  provide  all  the  witnesses  with  copies  of  the  , 
report  as  well.  I  want  to  point  out  or  talk  a  little  about  why  we 
expanded  the  scope  of  the  investigation  that  we  did,  although  the 
matter  before  the  Commission  today  is  only  that  of  Battalion 
Chief  Taylor's  appeal  of  Collusion,  alleged  Cheating  in  particulcur, 
associated  with  a  meeting  that  was  held  in  June  of  last  year. 
Because  of  the  additional  concerns  that  were  raised,  we 
broadened  the  scope  of  the  investigation  because  frankly,  whether 
included  in  the  appeal  or  not  it  is  of  grave  concern.  These  are 
very  serious  matters  that  were  alleged,  so  we  did  expand  the 
scope  of  Mr.  Yamasaki  and  Ms.  Johnston's  report;  therefore, 
included  covering  additional  allegations  first  by  Incident  Support 
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Specialist  Al  Joe  regarding  purported  breaches  in  examination, 
security,  and  a  subsequent  complaint  from  Battalion  Chief  Taylor 
regarding  a  phone  call  he  received  from  Deputy  Chief  Gardner 
and  that  he  also  asked  that  we  include.  We've  provided  the 
comprehensive  investigative  fact  finding  report  on  all  of  the 
matters  as  requested  by  the  Commission  in  order  to  ensure  a  full 
review  of  all  of  the  allegations  given  the  seriousness  of  the 
charges,  and  out  of  fairness  to  the  complainants,  the  individuals 
who  have  been  accused  of  wrongdoing,  the  witnesses 
interviewed,  the  individuals  on  the  H-50  Eligible  List,  and  all 
members  of  the  San  Francisco  Fire  Department.  So  let  it  not  be 
said  that  we  did  not  look  under  every  stone  in  this  process.  I've 
asked  Ms.  Johnston  and  Mr,  Yamasaki  who  are  both  here  to 
provide  the  Commission  witih  a  brief  overview  of  their 
investigation  and  to  answer  any  questions  you  may  have  about 
their  findings.  Mr.  Kraus  and  Mr.  Johnson  are  also  available 
should  you  have  any  questions  about  their  investigative  efforts. 

Action:  Enter  for  the  Record,  the  statement  made  my  Human  Resources 

Director  Callahan.  (Vote  of  5-0) 

Speakers:       Jermif  er  Johnston,  Department  of  Human  Resources,  provided  a 
general  overview  of  the  Investigative  Report  and  Findings. 
Dave  Johnson,  Department  of  Human  Resources,  responding  to 
questions  from  Vice  President  Casper  explained  the  stages  of  the 
development  of  the  H-50  examination,  the  timeline  of  the  stages 
and  on  the  H-50  Confidentiality  Agreements. 
Battalion  Chief  Kevin  Taylor,  SF  Fire  Department,  respond  to 
questions  from  Vice  President  Casper  regarding  the  June  2010 
Division  Chiefs  meeting  in  Deputy  Cliief  Gardner's  office  and  his 
recollection  of  statements  made  by  the  Assistant  Chief  at  that 
meeting. 

Chief  Joanne  Hayes- White,  San  Francisco  Fire  Department, 
objected  to  Vice  President  Casper's  request  to  put  Assistant  Chief 
Art  Kenney  tmder  Oath. 

Paul  Zarefsky,  Deputy  City  Attorney,  provided  iiiformation  on 
putting  some  speakers  under  Oath  and  not  others.  Vice  President 
'    Casper  withdrew  his  request. 

Assistant  Chief  Art  Keimey,  San  Francisco  Fire  Department, 
responding  to  questioris  from  Vice  President  Casper  regarding 
the  Jime  2010  meeting  and  whether  there  was  discussion  of  truck 
placement  and  if  he  had  any  involvement  with  taking  Fire  Scene 
photos. 

Assistant  Deputy  Chief  Frank  Cardinale,  SF  Fire  Department, 
responding  to  questions  from  Vice  President  Casper  about  the 
Jime  2010  meeting  of  Division  Chiefs  in  Deputy  Chief  Gardner's 
office  and  the  nature  of  the  meeting. 

Deputy  Chief  Patrick  Gardner,  SF  Fire  Department,  responding 
to  questions  from  Vice  President  Casper  about  serving  as  a 
subject  matter  expert  in  the  H-50  exam  and  his  role  as  a  subject 
matter  expert. 
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Action:  The  Civil  Service  Commission  having  considered  the  fact  finding 

investigative  report  submitted  by  ihe  Department  of  Human 
Resources  dated  April  21,  2011  and  having  read  and  considered 
the  various  attachments  to  such  report  including  a  prior 
investigative  report  conducted  by  Mr.  John  Kraus  of  the 
Department  of  Human  Resoiurces  and  having  heard  the  testimony 
of  various  witnesses  finds  as  follows: 

1)  Assistant  Chief  of  Department  Artiiur  Kenney  did  not  tutor 
Battalion  Chiefs  who  intended  to  take  or  who  in  fact  took  the 
recent  H-50  examination  administered  in  2010; 

2)  Assistant  Chief  of  Department  Art  Kenney  did  not  leak  or 
otherwise  disclose  any  test  component  to  any  such  Battalion  Chief 
who  intended  to  take  or  who  did  in  fact  take  the  H-50 
examination; 

3)  Assistant  Chief  of  Department  Art  Kenney  did  not  suggest  to 
any  Battalion  Chief  who  intended  to  take  or  who  in  fact  did  take 
the  H-50  examination  what  an  answer  to  a  Fire  Scene  Scenario 
should  be; 

4)  Chief  Kenney  did  not  in  any  manner  or  form  breach  tiie 
confidentiality  agreement  signed  by  him  as  a  subject  matter 
expert  for  the  examination; 

5)  Assistant  Chief  of  Department  for  Operations  Patrick  Gardner 
did  not  disclose  any  information  regarding  the  Fire  Scene 
Scenario  used  in  the  H-50  examination  to  any  Battalion  Chief  who 
intended  to  take  or  did  in  fact  take  the  H-50  Assistant  Chief  of 
Department  examination; 

6)  Further  Deputy  Chief  Gardner  did  not  in  any  manner  or  form 
breach  the  confidentiality  agreement  wliich  he  signed  as  a  subject 
matter  expert  for  the  H-50  examination;  and  finally, 

7)  That  the  Commission  adopts,  approves  and  adopts  the  fact 
finding  investigative  report  submitted  by  the  Department  of 
Human  Resources  dated  April  21,  2011  and  denies  the  appeal  of  ' 
Battalion  Chief  Kevin  Taylor.  (Vote  of  5  to  0). 

Note:  Commissioner  Casper  stated  the  reasons  for  his  motion:  Tlie 

standard  of  proof  in  any  administrative  proceeding  in  any  quasi- 
judicial  administrative  proceeding  is  that  of  preponderance  of  the 
evidence.  Preponderance  of  the  evidence  does  not  have  to  do 
with  quantity  it  has  to  do  with  quaJity.  Preponderance  of  the 
evidence  is  that  evidence  which  when  compared  with  evidence 
opposing  it,  has  more  convincing  force  and  greater  probability  of 
truth.  Such  evidence  may  include  direct  evidence  or  may  include 
circumstantial  evidence.  Direct  evidence  is  evidence  that  directly 
proves  a  fact  without  an  inference  or  presumption  and  which  in 
itself  if  true  conclusively  establishes  that  fact.  I  read  there  from 
Section  410  of  the  California  Evidence  Code  witli  apologies  to  my 
colleagues,  but  ifs  an  efficient  way  of  getting  the  point  across. 
Circumstantial  evidence  is  distinguished  from  direct  evidence  in 
that  it  is  testimony  not  based  on  actual  personal  knowledge  of 
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observation  of  the  facts  and  controversy  but  of  other  facts  from 
which  deductions  are  drawn  allowing  showing  indirectly  the 
facts  sought  to  be  proven.  Circumstantial  evidence  is  gleaned  by 
a  process  of  deduction  and  inference  and  Section  600  in  the 
Evidence  Code,  an  inference  is  defined  as  a  deduction  of  fact  that 
may  logically  and  reasonably  be  dravm  from  another  fact  or 
group  of  facts  found  or  otherwise  established.  Here  in  this 
proceeding  we  have  been  presented  with  no  direct  evidence  that 
Chief  Kenney  or  Chief  Gardner  in  any  maimer  or  form  violated 
their  obligations  as  subject  matter  experts  for  the  H-50  exam.  We 
have  been  presented  with  circumstantial  evidence  as  a  question  or 
,  comment  posed  by  Chief  Kenney  during  a  meeting  in  Deputy 
Chief  Gardner's  office  on  June  15, 2010.  The  evidence  presented 
to  us  regarding  that  statement  or  question  is  not  itself 
uncontradicted.  However,  even  if  we  accept  that  evidence  as 
true,  can  an  inference  be  made  that  Chief  Kenney  in  fact  tutored 
Battalion  Chiefs  in  his  division  in  violation  of  his  confidentiality 
agreement  as  a  subject  matter  expert.  Yes,  an  inference  can  be 
drawn,  but  simply  because  such  an  inference  can  be  drawn,  it 
need  not.  There  is  no  requirement  that  it  be  drawn  because  an 
inference  must  itself  be  shown  to  be  more  probably  true  than  not 
true.  Here,  the  entire  weight  of  the  evidence  are  used  agaiast 
such  an  inference,  taking  all  the  evidence  together  including  Chief 
Kenney' s  lack  of  knowledge  of  the  actual  Fire  Scene  stimuli  in 
June  of  201.  Taking  all  that  evidence  together,  the  inference  that 
Chief  Kenney  violated  the  confidentiality  agreement  cannot 
stand. 

IV.       Adjournment  ' 
1:49  p.m. 
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A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.   


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RiVTIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  TTie  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monda;y  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Conmiission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  11 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  docimients  referred  to  in  any  Agenda  Docimient  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
vWll  not  be  calendared. 

C.  Policy  op  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margm,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procednre  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  OflScer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  vwiting  prior  to  the  meeting.  Immediately 
following  the  "Annoxmcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  tiie  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  my  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  foj  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1.  Openingsummary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  aUocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  oa  Tape  Recording  of  CommissiOB  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  tape-recorded.  These  tape  recordings 
of  open  sessions  are  available  for  public  review  starting  on  the  day  after  the  Commission  meeting  in  the  Commission  office 
between  8:00  a.m.  and  5:00  p.m. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Conamission  during  the  "Requests  to  Spe^"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1 )  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

L  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producu^  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  HalL,  1  Dr,  Carlton  B.  Goodlett  Place. 
However,  meetmgs  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible,  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  '/z  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  7 1  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  tiie  meeting;  except  for  Monday  meetmgs,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assiu-es  that 
,  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Simshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfigov.org,  or  on  the  City's  website  at  www.sfgov.orgA)dsupvrs/simshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  tiie  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
May  16, 2011 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dermis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Regular  Meeting  of  May  2,  201 1 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 
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RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission,  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0142-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4104-10/n 

Arts 

Commission 

$2,624,000 

Contracts  for  multiple  artisits  to  design,  fabricate, 
transport  and  install  artworks  in  a  variety  of  media  for 
the  Public  Safety  Building  as  part  of  the  capital 
projects  for  the  new  building. 

Regular 

06/01/15 

4105-10/11 

Public  Health 

$6,200,000 

Intermittent,  as-needed  pharmacist  and  pharmacy 
technician  registry  services  for  use  durmg  unusually 
high  patient  activity,  workload  peaks  or  low  staffing 
levels  of  Civil  Service  employees  due  to  unscheduled 
staff  absences  or  shortages. 

Regular 

12/31/13- 

4106-10/11 

Public  Works 

$100,000 

The  Furniture  Fixtures  &  Equipment  (FF&E)  Asset 
Management  Consultant  (AMC)  shall  participate  with 
the  Executive  Architect  and  the  Bureau  of 

Regular 

12/31/13 

Postpone  to 
the  meeting 
of  June  6, 
2011 

Architecture  in  the  development  and  maintenance  of 
the  furniture  program  and  create  a  base  building 
database  for  the  Public  Safety  Building  (PSB)  that 
accurately  catalogs  FF&E  and  related  systems 
required  for  preparing  a  solicitation  to  the  prospective 
vendor(s)  of  these  systems.  The  AMC  shall  be 
responsible  for  ensuring  that  all  furniture  specified 
shall  be  completely  installed  by  the  manufecturers 
and/or  vendors  selected  through  a  separate  RFQ 
process. 
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2000-07/08 

Public  Health 

Increase  Amount 
$2,400,000 
New  Amount 
$4,000,000 

This  PSC  is  to  provide  fiscal  and  programmatic 
services  for  a  variety  of  intermittent  and  as-needed 
community  health,  planning,  support  and  service 
projects.  This  modification  extends  the  term  of  the 
request  and  adds  additional  funds  to  cover  ongoing 
services  including  the  renewal  of  the  Department  of 
Public  Health  LifeLines  Program  which  provides 
support  services  for  women  with  breast  cancer.  The 
LifeLines  Program  includes  targeted  case  manage- 
ment, support  groups,  and  support  of  the  mobile 
mammography  pro-am  at  San  Francisco  General 
Hospital.  These  services  will  undergo  an  RFP  in  the 
spring  of  201 1.  Additional  areas  of  service  will 
include  the  promotion  and  support  of  childhood 
immunization  projects,  environmental  health,  asthma 
prevention,  lead  exposure  prevention,  diabetes 
prevention,  smoking  cessation,  dental  health 
programs,  primary  care  promotion,  WIC  issues,  and 
specialized  health-related  training  and  research 
projects.  Contractor(s)  will  also  assist  individuals 
and  small  organizations  with  the  needed  organi- 
zational and  financial  management  skills  essential  to 
the  effective  delivery  of  these  projects.  The  proposed 
PSC  amount  includes  the  value  of  the  community 
planning,  support  and  service  projects,  which  may  be 
fiinded  through  grants,  work  orders,  or  (limited) 
general  funds 

Continuing 

06/30/22 

4018-09/10 

Public  Works 

Increase  Amoiuit 
$5,000,000 
New  Amount 
$9,500,000 

Highly  specialized  engineering  and  design  services, 
related  to  the  Cruise  Terminal  including  final 
programming  and  planning,  maritime  engineering, 
geotechnical  engineering,  specialized  architecture 
related  to  Cruise  Terminal  design  and  special  event 
requirements,  lighting  consultant,  cost  estimating, 
waterproofing,  security,  systems  consultant, 
telecommunications  equipment  engineering, 
mechanical,  electrical  and  historical  consulting 
services.  These  services  are  needed  to  be  able  to  meet 
the  highly  compressed  delivery  schedule  now 
required  of  the  project.  The  America's  Cup  was 
awarded  to  San  Francisco  on  Dec  31,  2010.  That 
agreement  requires  that  the  Terminal  building  be 
delivered  to  them  by  Jan.  1,  201 3.  This  schedule 
cannot  be  met  without  a  highly  directed  effort  of  a 
team  comprised  of  specialty  consultants  with 
expertise  in  fast  track  projects  of  a  specialized  nature. 
Failure  to  deliver  will  result  in  breach  of  contract  by 
the  City  of  San  Francisco. 

Modi- 
fication 

11/30/14 

Recommendation:       (1)  Postpone  PSC  #4106-10/1 1  to  the  meeting  of  June  6,  201 1  by 

mutual  agreement  of  the  Department  of  Public  Works  and  IFPTE 
Local  21. 

(2)  Adopt  the  report;  Approve  request  for  proposed  personal  services 
on  all  remaining  contracts.  Notify  the  Office  of  the  Controller  and 
the  Office  of  Contract  Administration. 


i 
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CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  ofBcc  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)  Appeal  by  Cecelia  Jaroslawsky  of  the  Human  Resources  Director's  determination  of 
failure  to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 

(File  No.  0097-11-6)  -  Action  Item 

Recommendation:      Postpone  to  the  meeting  of  August  1 , 20 11  at  the  request  of  Ceceha 

Jaroslawsky.  Stipulate  this  will  be  the  last  continuance  granted. 

REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 

(9)  Appeal  by  Robert  Gage  of  the  Human  Resources  Director's  decision  to  administratively 
close  his  discrimination  complaint  of  November  18,  2010.  (File  No.0013-11-6)  -  Action  Item 

April  1 8,  20 1 1 :  Grant  the  appeal  by  Robert  Gage  of  the  Executive  Officer' s  decision  to 

close  his  appeal.  Schedule  the  hearing  of  the  appeal  of  Mr.  Gage  to  the 
meeting  of  May  1 6,  201 1 ,  with  the  proviso  that  should  Mr.  Gage  not 
appear,  his  appeal  is  denied. 

Recommendation:       Accept  the  report  Sustain  the  decision  of  the  Human  Resources 

Director.  Deny  the  appeal  by  Robert  Gage. 

(10)  Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory  Underwood  of 
the  examination  process  for  the  Position-Based  Testing  8124  Investigator,  Office  of  Citizen 
Complaints  (PBT-8 124-056244).  (File  No.  0125-11-4)  -  Action  Item 

Recommendation:      Adopt  the  report.  The  appeal  to  be  administratively  closed  on  the  basis 

that  the  appellants  have  failed  to  state  the  specific  grounds  upon  which 
the  appeal  is  based  in  accordance  with  Civil  Service  Commission  Rule 
lllA. 

(11)  Inspection  Service  Report  on  the  assignment  of  supervisory  duties  not  in  the  Class 
Specification  for  7241  Senior  Maintenance  Controller.  (File  No.  0143-11-1)  -  Action  Item 

December  6, 201 0:       Commissioner  Casper  requested  an  Inspection  Service  on  the 

assignment  of  supervisory  duties  that  are  not  in  the  job  description  for 
classification  7241  Senior  Maintenance  Controller  at  the  Municipal 
Transportation  Agency. 

Recommendation:      Accept  the  report. 
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(12)  Annual  Certification  of  Benefits  of  Elected  Officials  (Including  Members  of  the  Board  of 
Supervisors)  for  Fiscal  Year  2011-12  of  the  City  and  County  of  San  Francisco  in 
accordance  with  Charter  Section  A8.409-1.  (File  No.  0141-11-3)  -  Action  Item 

Recommendation:      Accept  the  report.  Certify  the  Benefits  of  Elected  Ofificials  (Including 

Members  of  the  Board  of  Supervisors)  for  Fiscal  Year  201 1-12  of  the 
City  and  County  of  San  Francisco  in  accordance  with  Charter  Section 
A8 .409-1  at  the  same  level  of  benefits  as  those  provided  to  covered 
employees  of  the  Municipal  Executives  Association  (MEA)  in  effect  on 
July  1,2011. 

(13)  COMMISSIONERS'  AJVNOUNCEMENTS/REQUESTS 

(14)  ADJOURNMENT 
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.  Dennis  Normandy 
President 

DONALD  A.  Casper 

VICE  PRESIDENT 
lORGAN  R  GORRONO 

commissioner 

Mary  Y.  Jung 
commissioner 

Lisa  Seitz  Gruwell 
commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


MESrUTES 

Regular  Meeting 
May  16, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:32  p.m. 

AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

President  E.  Dennis  Normandy  presided. 


Present 
Present 
Present 
Present 
Present 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY^S  AGENDA 

None. 


APPROVAL  OF  MINUTES 

Regular  Meeting  of  May  2,  201 1 

Action:  Adopt.  (Vote  of  5  to  0) 


GOVERNMENT 
DOCUMENTS  DEPT 
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HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

No  report. 

EXECUTrvnE  OFFICER^S  REPORT  (Item  No.  6) 

Anita  Sanchez,  Executive  Officer  reported  that  she  will  be  reconvening  the  Committee  on  Policy  and 
Rules  Revision  (COPAR)  composed  of  representatives  from  the  Department  of  Human  Resources, 
Office  of  the  City  Attorney  and  Departmental  Personnel  Officers.  The  COPAR  reviews  and  advises  the 
Executive  Officer  on  proposed  Rules  and  policy  changes  prior  to  presentation  to  the  Commission. 


0142-11-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4104-10/11 

Arts 

Commission 

$2,624,000 

Contracts  for  multiple  artists  to  design,  fabricate, 
transport  and  install  artworks  in  a  variety  of  media  for 
the  Public  Safety  Building  as  part  of  the  capital 
projects  for  the  new  building. 

Regular 

06/01/15 

4105-10/11 

Public  Health 

$6,200,000 

Intermittent,  as-needed  pharmacist  and  pharmacy 
technician  registry  services  for  use  during  unusually 
high  patient  activity,  workload  peaks  or  low  staffing 
levels  of  Civil  Service  employees  due  to  unscheduled 
staff  absences  or  shortages. 

Regular 

12/31/13 

4106-10/11 

Public  Works 

$100,000 

The  Furniture  Fbctures  &  Equipment  (FF&E)  Asset 
Management  Consultant  (AMC)  shall  participate  with 
the  Executive  Architect  and  the  Bureau  o^ 

Regular 

12/31/13 

Postpone  to 
the  meeting 
of  June  6, 
2011 

Architecture  in  the  development  and  maintenance  of 
the  furniture  program  and  create  a  base  building 
database  for  the  Public  Safety  Building  (PSB)  that 
accurately  catalogs  FF&E  and  related  systems 
required  for  preparing  a  solicitation  to  the  prospective 
vendor(s)  of  these  systems.  The  AMC  shall  be 
responsible  for  ensuring  that  all  furniture  specified 
shall  be  completely  installed  by  the  manufacturers 
and/or  vendors  selected  through  a  separate  RFQ 
process. 
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2000-07/08 

Public  Health 

Increase  Amount 
$2,400,000 
New  Amount 
$4,000,000 

This  PSC  is  to  provide  fiscal  and  programmatic 
services  for  a  variety  of  intennittent  and  as-needed 
community  health,  planning,  support  and  service 
projects.  This  modification  extends  the  term  of  the 
request  arid  adds  additional  funds  to  cover  ongoing 
services  including  the  renewal  of  the  Department  of 
Public  Health  LifeLines  Program  which  provides 
support  services  for  women  with  breast  cancer.  The 
LifeLines  Program  includes  targeted  case  manage- 
ment, support  groups,  and  support  of  the  mobile 
mammography  program  at  San  Francisco  General 
Hospital.  These  services  will  undergo  an  RFP  in  the 
spring  of  2011.  Additional  areas  of  service  will 
include  the  promotion  and  support  of  childhood 
immunization  projects,  environmental  health,  asthma 
prevention,  lead  exposure  prevention,  diabetes 
prevention,  smoking  cessation,  dental  health 
programs,  primary  care  promotion,  WIC  issues,  and 
specialized  health-related  training  and  research 
projects.  Contractor(s)  will  also  assist  individuals 
and  small  organizations  with  the  needed 
organizational  and  financial  management  skills 
essential  to  the  effective  delivery  of  these  projects. 
The  proposed  PSC  amount  includes  the  value  of  the 
community  planning,  support  and  service  projects, 
which  may  be 

fimded  through  grants,  work  orders,  or  (limited) 
general  funds 

Continuing 

06/30/22 

4018-09/10 

Public  Works 

Increase  Amount 
$5,000,000 
New  Amount 
$9,500,000 

Highly  specialized  engineering  and  design  services, 
related  to  the  Cruise  Terminal  including  final 
programming  and  planning,  maritime  engineering, 
geotechnical  engineering,  specialized  architecture . 
related  to  Cruise  Terminal  design  and  special  event 
requirements,  lighting  consultant,  cost  estimating, 
waterproofing,  security,  systems  consultant, 
telecommunications  equipment  engineering, 
mechanical,  electrical  and  historical  consulting 
services.  These  services  are  needed  to  be  able  to  meet 
the  highly  compressed  delivery  schedule  now 
required  of  the  project.  The  America's  Cup  was 
awarded  to  San  Francisco  on  Dec  31,  2010.  That 
agreement  requu-es  that  the  Terminal  building  be 
delivered  to  them  by  Jan.  1, 2013.  This  schedule 
cannot  be  met  without  a  highly  directed  effort  of  a 
team  comprised  of  specialty  consultants  with 
expertise  in  fast  track  projects  of  a  specialized  nature. 
Failure  to  deliver  will  result  in  breach  of  contract  by 
the  City  of  San  Francisco. 

Modi- 
fication 

11/30/14 

,1 

Speakers:  Edgar  Lopez,  Department  of  Public  Works  and  Ging  Louie, 

IFPTE  Local  21  spoke  on  PSC  #4018-09/1 0. 

Action:  ( 1 )  Postpone  PSC  #4 1 06- 1 0/1 1  to  the  meeting  of  June  6,  20 1 1  j 

by  mutual  agreement  of  the  Department  of  Public  Works 
and  IFPTE  Local  21.  (Vote  of  5  to  0) 
(2)  Adopt  the  report;  Approve  request  for  proposed  personal 

services  on  all  remaining  contracts.  Notify  the  Office  of  , 
the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  5  to  0) 
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0097-11-6 


0013-11-6 


Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination 
of  failure  to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 
(Item  No.  8) 

Speakers:  Micki  Callahan,  Human  Resources  Director 

Cecilia  Jaroslawsky,  Appellant 

Action:  Postpone  to  the  meeting  of  June  20,  201 1  by  agreement  between 

the  Department  of  Human  Resources  and  Cecilia  Jaroslawsky. 
Stipulate  this  will  be  the  last  continuance  granted. 
(Vote  of  5  to  0) 

Appeal  by  Robert  Gage  of  the  Human  Resources  Director's  decision  to 
administratively  close  his  discrimination  complaint  of  November  18, 2010. 
(Item  No.  9) 


April  18,2011: 


Speakers: 
Action: 


Grant  the  appeal  by  Robert  Gage  of  the  Executive  Officer's 
decision  to  close  his  appeal.  Schedule  the  hearing  of  the  appeal 
of  Mr.  Gage  to  the  meeting  of  May  16, 201 1 ,  with  the  proviso 
that  should  Mr.  Gage  not  appear,  his  appeal  is  denied. 

None. 

Accept  the  report.  Sustain  the  decision  of  the  Human  Resources 
Director.  Deny  the  appeal  by  Robert  Gage.  Mr.  Gage  failed  to 
appear.  (Vote  of  5  to  0) 


0125-11-4 


Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 
Underwood  of  the  examination  process  for  the  Position-Based  Testing  8124 
Investigator,  Office  of  Citizen  Complaints  (PBT-8 124-056244).  (Item  No.  10) 


Speakers: 
Action: 


Jennifer  Johnston,  Department  of  Human  Resources 

Postpone  to  the  meeting  of  June  6, 201 1  at  the  request  of  Ellen 
Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 
Underwood.  (V ote  of  5  to  0) 


0143-11-1  Inspection  Service  Report  on  the  assignment  of  supervisory  duties  not  in  the 

Class  Specification  for  7241  Senior  Maintenance  Controller.  (Item  No.  11) 


December  6, 2010: 


Speakers:  ' 
Action: 


Commissioner  Casper  requested  an  Inspection  Service  on  the 
assignment  of  supervisory  duties  that  are  not  in  the  job 
description  for  classification  7241  Senior  Maintenance 
Controller  at  the  Municipal  Transportation  Agency. 

None.  . 

Postpone  to  the  meeting  of  June  20,  201 1  at  the  request  of 
IBEWLocal6.  (Vote  of  5  to  0) 
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Annual  Certification  of  Benefits  of  Elected  Officials  (Including  Members  of  the 
Board  of  Supervisors)  for  Fiscal  Year  2011-12  of  the  City  and  County  of  San 
Francisco  in  accordance  with  Charter  Section  A8.409-1.  (Item  No.  12) 


Speakers: 


Action: 


Anita  Sanchez,  Executive  OfBcer 

Micki  Callahan,  Human  Resources  Director 

Accept  the  report.  Certify  the  Benefits  of  Elected  Officials 
(Including  Members  of  the  Board  of  Supervisors)  for  Fiscal 
Year  2011-12  of  the  City  and  County  of  San  Francisco  in 
accordance  with  Charter  Section  A8. 409-1  at  the  same  level  of 
benefits  as  those  provided  to  covered  employees  of  the 
Municipal  Executives  Association  (MEA)  in  effect  on  July  1, 
2011.  (Vote  of  5  to  0) 


COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  13) 


None. 

ADJOURNMENT  (Item  No.  14) 


2:49  p.m. 
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.  Dennis  Normandy 

PRESroENT 

Donald  A.  Casper 
Vice  President 

Morgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


AGENDA 

Regular  Meeting 
of 

June  6, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANfY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

ELECTION  OF  OFFICERS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

EXECUTIVE  OFFICER'S  REPORT 

RATIFICATION  AGENDA 

CONSENT  AGENDA 

REGULAR  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


,-01-1 1 P01 :20 • RCVO 
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Civil  Sen  ice  Commission  Meeting  Agenda  Regular  Meeting  of  June  6, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Conunission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civiIservice@sfgov.org  and 
the  web  address  is  wvm.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures;  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Conunission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  m  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  tiie  Commission  meeting  on  the  Civil  Service 
Commission  website  at  vmw.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  pubUc  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Conunission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Spe^k"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones.  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  titie  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2    blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent,  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (4 1 5)  252-3254  or  (4 1 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  acconimodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  wvm.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94 1 02,  telephone  (415)  252-3 1 00, 
fax  (4 1 5)  252-3 1 1 2  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
June  6, 2011 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dermis  Normandy  ' 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gniwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Special  Meeting  of  May  16, 201 1 

Recommendation:  Adopt. 
Regular  Meeting  of  May  16,2011 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  ELECTION  OF  OFFICERS  (File  No.  0161-11-1)  -  Action  Item 
Recommendation:  Open  for  discussion. 
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(6)      HUMAN  RESOURCES  DIRECTOR'S  REPORT 


(7)      EXECUTIVE  OFFICER'S  REPORT 

Report  on  Department  Budget  Allocation  Process  -  Response  to  Commissioners'  Request. 
(File  No,  0162-11-1)  -  Action  Item 

Recommendation:  Accept  the  report. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  availiable  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94 102.  - 


(8)      Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0154-1 1-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4107-10/11 

Adult  Probation 

$80,000 

The  Court  ordered  conditions  of  probation  require  all 
probationers  to  not  use  any  illegal  drugs.  Drug 
Testing  will  enable  the  Adult  Probation  Department 
to  better  protect  public  safety  by  monitoring  and 
enforcing  probationer  compliance  with  Court  orders. 

Regular 

06/30/12 

4108-10/11 

Airport 
Commission 

$500,000 

Staffing/consulting  services  to  the  airport's  noise 
reduction  community  forum,  knovra  as  the  Airport 
Community  Roundtabie.  The  forum  is  a  means  for 
residents  from  the  surrounding  communities  to  voice 
their  concerns  about  noise  from  the  airport  San 
Mateo  County,  as  the  coordinating  lead  for  the 
Roundtabie,  provides  staifing  and  consultants  to 
evaluate  the  impact  of  noise  on  affected  communities 
created  by  aircraft  flying  into  and  out  of  the  airport 
and  the  effectiveness  of  noise  reduction  programs  at 
the  airport  to  mitigate  or  abate  aircraft  noise. 

Regular 

06/30/14 

4109-10/11 

Airport 
Commission 

$600,000 

The  proposed  work  includes  using  Engineered 
Arresting  Systems  Corporation's  (ESCO)  proprietary, 
FAA-validated  computer  modeling  to  conduct 
performance  modeling  evaluations  for  four  EMAS 
bed  configurations  at  both  ends  of  runways  IR-19L 
and  1L-19R;  providing  detailed  product  installation 
requirements  and  guidance  to  support  Airport 
Engineers  in  preparation  of  detailed  construction 
drawings;  reviewing  construction  drawings  specific 
to  arrestor  bed  design;  and  providing  comments  and 
recommendations  to  ensure  EMAS  product 
specifications  and  requirements  have  been  met. 

Regular 

12/31/15 
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4110-10/11 

Controller 

$500,000 

Identify  and  correct  sales  and  use  tax  allocations 
errors,  identify  businesses  from  which  the  City  has 
not  been  receiving  sales/use  tax  revenue,  conduct 
local  sales  and  use  tax  audits  of  State  Board  of 
Equalizatiori  records  and  provide  legislative  impact 
analyses,  identify  and  conrect  improperly  registered 
permits,  develop  and  maintain  a  database  of  sales  tax 
information  for  use  by  City  employees,  and  provide 
as-needed  tax  revenue  enhancement  services. 

Regular 

06/30/16 

4111-10/11 

District  Attorney 

$72,500 

This  contract  will  provide  services  to  women  and 
transgender  individuals  who  have  experienced  sexual 
exploitation  and  violence  and  professional  services 
coordmatmg  monthly  FOPP  classes  as  a  diversion 
model  for  men  arrested  for  their  first  prostitution 
offense.  The  proposed  contract  would  include 
speakers,  logistics,  training  and  support  of  FOPP 
speakers.  This  program  also  acts  as  a  diversion  model 
for  women,  providing  them  an  opportunity  to  receive 
counseling  and  education  as  an  alternative  to 
incarceration. 

Regular 

06/30/12 

4112-10/11 

General  Services 
Agency 

$375,000 

This  is  a  request  to  contract  for  after-hours,  weekend 
and  holiday  emergency  veterinary  services  on  an  as- 
needed  basis.  Department  will  pay  only  for  work 
actually  performed.  The  department  is  initiating  a 
RFP  process  for  a  1-year  contract  with  4  possible  1- 
year  extensions. 

Regular 

06/30/16 

4113-10/11 

Port 

Commission 

$600,000 

Development  of  a  comprehensive  media  and  strategic 
marketing  program  targeting  national,  regional  and 
local  audiences.  This  proactive  media  campaign  is 
necessary  as  a  result  of  the  Port/City  undertaking  the 
34*  America's  Cup  event  and  the  Port's  150th 
Anniversary  Celebration. 

Regular 

06/30/14 

4114-10/11 

Public  Utilities 
Commission 

$2,000,000 

The  primary  role  of  the  selected  Proposer  will  be  to 
provide  professional  services  to  assist  in  engineering 
planning  and  alternative  analysis  for  improvements  to 
Auxiliary  Water  Supply  System  (AWSS)  pipelines 
and  associated  facilities. 

Regular 

06/30/16 

4115-10/11 

Public  Works 

$2,500,000 

The  Forensic  Services  Division  (FSD)  of  the  SF 
Police  Department  and  tlie  Office  of  Chief  Medical 
Examiner  (OCME)  require  specialized  facilities  that 
meet  requirements  of  accreditation  agencies  for 
autopsy  complexes  and  forensic  science  laboratories 
and  that  can  ensure  the  chain-of-custody  for  evidence 
expectation  of  the  courts  of  law.  The  original  PSC 
#4065-07/08  was  approved  on  12/03/2007  for 
$450,000,  and  modified  on  10/20/2008  for  $950,000. 
In  this  regard,  a  consultant  has  been  under  contract 
and  has  thus  far  provided  specialized  architectural, 
engineering,  and  related  professional  services  for 
programming  the  facilities  and  the  development  of 
essential  design  criteria.  The  services  proposed  within 
this  PSC  will  enable  the  further  development  of  both 
specialized  facilities  through  the  Schematic  Design 
Phase  and  the  work  products  of  this  effort  will  assist 
City  staff  in  preparing  for  the  Bond  Measure 
scheduled  for  the  November  2013  Ballot. 

Regular 

12/31/17 
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4066-08/09 

Mayor 

Increase  Amount 
$200,000 
New  Amount 
$424,500 

The  consultant  will  continue  to  assist  OEWD  with 
design  and  implementation  of  a  web  based  secure 
software  tool  to  support  client  tracking  and  perform- 
ance management  for  Workforce  Investment  Act 
(WIA),  CityBuild,  and  other  OEWD  workforce 
programs.  The  system  developed  and  utilized  so 
far  has  proven  to  material  in  allowing  OEWD  to  track 
and  report  to  the  California  Employment  Develop- 
ment Department  (EDD),  through  required 
file  export  and  upload,  activities  and  outcomes  as 
required  for  WIA  and  other  special  demonstration 
grants.  EDD  recently  awarded  a  contract  to  a  new 
vendor  to  develop  a  replacement  file  upload  system  to 
sync  with  the  new  State  system.  Additionally  we 
anticipate  additional  reporting  and  some  system 
development  will  be  required  by  the  department 
resulting  from  OEWD's  grantee  portfolio  shifting  and 
anticipated  new  funding  streams.  OEWD  will 
need  to  be  prepared  to  adjust  tracking  and  reporting  to 
ensure  that  WIA  funding  is  properly  accounted  for, 
monitored,  and  ultimately  not  jeopardized. 

Modi- 
fication 

12/31/13 

4099-09/10 

Appealed 
by  IFPTE 
Local  21. 
On 

Regular 
Agenda 

Airport 
Commission 

Increase  Amount 
$6,700,000 
New  Ajnount 
$9,200,000 

Subsequent  to  our  initial  request,  we  determined  that 
essential  Airport  wide  BHS  improvements  were 
required  to  support  operations  (excluding  Terminal 
2);  and  we  received  federal  grants  to:  1)  modernize 
the  TSA's  CBIS  and  associated  BHS  at  the 
International  Terminal  and  Terminal  3,  Boarding 
Area  F;  and  2)  provide  baggage  safety  screening  and 
optimization  to  existing  systems  in  order  to  improve 
TSA  maintenance  activities.  All  of  this  requires 
additional  BHS  design,  construction  management, 
and  construction  activities.  Terminal  3,  Boarding 
Area  E  will  be  vacated  by  American  Airlines  in  early 
201 1  when  American  Airlines  moves  to  Terminal  2. 
The  BHS  has  insufficient  capacity  and  reliability  for 
the  three  new  airlines  that  will  occupy  the  facility. 
The  International  Terminal  BHS  includes  the  first  in- 
line EDS  system  in  the  USA,  and  the  PLC  and  other 
systems  are  beyond  their  useful  life,  and  must  be 
replaced  to  maintain  operations.  The  Boarding  Area 
B  and  E  PBB's  were  originally  designed  for  aircraft 
that  are  now  obsolete,  equipment  is  beyond  its 
useflil  life,  and  parts  are  unavailable.  PBB's  must  be 
reconfigured  in  some  cases  to  support  airline 
relocations. 

Modi- 
fication 

06/30/15 

3154-07/08 

Children  & 

Families 

Commission 

Increase  Amount 
$16,400 
New  Amount 
$65,600 

The  audit  will  provide  opinions  as  to  whether  the 
Commission's  basic  financial  statements  are  fairly 
presented,  m  all  material  respects,  in  confonnity 
with  the  accounting  principles  generally  accepted  in 
the  United  States  of  America  (GAAP),  and  certain 
laws  and  regulations  under  the  Children  and 
Families  Program,  issued  by  the  State  Controllers 
Office.  The  audit  wilt  include  testing  of  accounting 
records  of  the  Commission  and  an  evaluation  of 
the  Commission's  compliance  with  the  following 
requirements:  contracting  and  procurement, 
administrative  costs,  conflicts  of  interest,  Coxinty 
ordinance,  long-range  financial  plans,  financial 
conditions  of  the  Commission,  program  evaluation, 
salaries  and  benefits  policies.  The  auditor  will  also 
prepare  the  fiscal  portion  of  the  annual  report. 

Modi- 
fication 

11/01/12 

1 
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4049-05/06 


Department  of 
Technology 


Increase  Amount 
$0 

New  Amount 
$7,150,000 


Due  to  more  delays  in  finalizing  the  agreement  terms 
to  the.  federally  mandated  requirement  to  complete 
reconfiguration  of  the  radio  frequencies  used  by  the 
City  and  even  further  delays  In  securing  approvals  for 
re-design  of  the  woiic,  this  contract  requires  an 
additional  extension  of  time  to  complete  work 
originally  planned  to  be  completed  in  June  201 1.  This 
frequency  reconfiguration  requires  that  all  the 
frequency  dependent  devices  must  be  retuned, 
reprogrammed  or  replaced.  This  will  involve  work  on 
over  9,250  subscriber  units,  over  250  fixed  stations, 
and  associated  frequency  sensitive  equipment.  The 
radio  systems  affected  are  Citywide  Emergency 
Radio  System  (CERS)  and  the  Public  Works 
Emergency  System  (PERS),  as  well  as  the  backup 
system.  This  effort  requires  specialized  skill  to  plan 
and  implement  the  reconfiguration  in  these  complex 
systems.  


Modi- 
fication 


08/31/12 


Recommendation:       (1 )  Sever  PSC  #4099-09/10  and  move  to  Regular  agenda  as  an  appeal  | 

byIFPTELocal21.  | 

,        (2)  Adopt  the  report;  Approve  request  for  all  remaining  contracts.  ! 

Notify  the  Office  of  the  Controller  and  the  Office  of  Contract  i 

Administration.  i 

CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 

There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent  ' 

Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five  j 

minutes  for  all  items  severed  from  the  Consent  Agenda.  ■ 

i 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to  | 

the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San  ; 

Francisco,  CA 94102.                 "  .j 

(9)      Review  of  request  for  approval  of  proposed  personal  services  contract.  ' 
(File  No.  0142-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4106-10/11 

Withdrawn 
byDPW 

Public  Works 

$100,000 

The  Furniture  Fixtures  &  Equipment  (FF&E)  Asset 
Management  Consultant  (AMC)  shall  participate  with 
the  Executive  Architect  and  the  Bureau  of 
Architecture  in  the  development  and  maintenance  of 
the  fiimiture  program  and  create  a  base  building 
database  for  the  Public  Safety  Building  (PSB)  that 
accurately  catalogs  FF&E  and  related  systems 
requfred  for  preparing  a  solicitation  to  the  prospective 
vendor(s)  of  these  systems.  The  AMC  shall  be 
responsible  for  ensuring  that  all  furniture  specified 
shall  be  completely  installed  by  the  manufacturers 
and/or  vendors  selected  through  a  separate  RFQ 
process. 

Regular 

12/31/13 

May  16, 201 1:  Postpone  PSC  #4106-10/1 1  to  the  meeting  of  June  6,  201 1  by  mutual 

agreement  of  the  Department  of  Public  Works  and  IFPTE  Local  21 . 


Recommendation:       Withdraw  PSC  #4106-10/1 1  at  the  request  of  the  Department  of  Public 

Works. 

j 
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i 

REGULAR  AGENDA  j 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 

the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 

San  Francisco,  CA  94102.  ■ 

(10)  Appeal  by  IFPTE  Local  21  of  PSC  #4099-09/10  from  the  Airport  Commission. 
(File  No.  0156-11-8)  -  Action  Item 

Recommendation:      Adopt  the  report;  Approve  request  for  proposed  personal  services  I 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract  j 
Administration.  j 

(11)  Proposed  Secondary  Criteria  for  Q-60  Lieutenant,  San  Francisco  Police  Department.  ! 
(File  No.  0155-11-2)  -  Action  Item 

Recommendation:      Accept  the  recommendation  of  the  Human  Resources  Director  and 

approve  the  proposed  secondary  criteria  for  Q-60  Lieutenant,  San 
Francisco  Police  Department. 

I 
I 

(12)  Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory  Underwood  of  j 
the  examination  process  for  the  Position-Based  Testing  8124  Investigator,  Office  of  Citizen  ' 
Complaints  (PBT-8124-056244).  (File  No.  0125-11-4) -Action  Item  j 

] 

May  16,2011:        '    Postpone  to  the  meeting  of  June  6, 20 1 1  at  the  request  of  Ellen  Dolese, 

Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory  Underwood. 

Recommendation:      Adopt  the  report.  The  appeal  be  administratively  closed  on  the  basis  j 

that  the  appellants  failed  to  state  the  specific  grounds  upon  which  the  j 
appeal  is  based  in  accordance  with  Civil  Service  Commission  Rule 
lUA. 

(13)  Appeal  by  Luann  Lep  of  the  Director  of  Transportation's  determination  of  insufficient 
evidence  to  support  her  claim  of  race  and  gender  discrimination  and  harassment. 
(File  No.  0012-11-6)  -  Action  Item  j 

1 
j 

Postpone  to  a  meeting  when  Robert  Wolfgang  is  available  and  submit  | 

all  relevant  material  prior  to  the  meeting.  •  j 

i 

Postpone  to  the  meeting  of  May  2, 201 1  at  the  request  of  Russell  I 
Robinson,  Attorney.  i 

Continue  to  the  meeting  of  June  6,  201 1;  The  Commission  directed  the 
Executive  Officer  to  coordinate  with  the  Municipal  Transportation 
Agency  and  the  Department  of  Human  Resources  on  a  motion,  which 
captures  the  thoughts  and  discussion  expressed  by  Commissioners,  to  be 
presented  at  the  Jime  6, 20 1 1  meeting. 


March  7,  2011: 
March  21, 2011: 
May  2, 2011: 
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Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  June  6, 2011 


Item  No.  13  (continued) 

Recommendation:       1)  Adopt  the  MTA  staff  report.  The  preponderance  of  evidence  does 

not  support  a  case  of  discriminatory  animus  based  on  race  or  gender  and 
the  appeal  of  Luann  Lee  is  denied. 

2)  Based  on  the  testimony  heard  during  this  appeal^  the  Commission 
believes  the  managers  and  supervisors  in  this  unit  would  greatly  benefit 
from  training  in  enhanced  communication  and  dispute  resolution  skills. 
As  such,  the  Commission  strongly  encourages  the  MTA  to  provide 
those  educational  opportunities  to  its  employees. 

3)  Ms.  Lee  agrees  to  participate  in  appropriate  training  and  accepts  the 
MTA's  offer  of  a  peer  supervisor,  as  assigned  by  MTA,  to  act  as  a 
coach/mentor  upon  her  return  to  duty. 

(14)  Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request  for  a 
hearing  of  the  denial  of  his  "Like  Work-Like  Pay"  compensation  as  an  acting  Lieutenant 
at  the  San  Francisco  Police  Department  Traffic  Company.  (File  No.  0054-11-3)  -  Action 
Item 

March  21,2011:  Postpone  to  the  meeting  of  April  1 8 ,  20 1 1  at  the  request  of  Sergeant 

Patrick  Tobin. 

April  1 8,  20 1 1 :  Postpone  to  the  meeting  of  May  2, 20 1 1  at  the  request  of  Russell 

Robinson,  Attorney. 

May  2,2011:  Postpone  to  the  meeting  of  June  6,  20 1 1  by  mutual  agreement  of  the 

parties  with  the  stipulation  this  will  be  the  last  continuance  granted. 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Executive  Officer;  Deny 

the  appeal  by  Sgt.  Patrick  Tobin. 

(15)  Appeal  by  Tirtza  Pearl  on  her  background  rejection  for  a  1446  Secretary  11  position  with 
the  San  Francisco  Police  Department.  (File  No.  0342-10-4)  -  Action  Item 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Tirtza  Pearl. 

(16)  Appeal  by  Karla  Gottschalk  of  the  Human  Resources  Director's  decision  to  admini- 
stratively close  her  discrimination  complaint  of  November  19, 2010.  (File  No.  0004-11-6)  - 
Action  Item 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Karla  Gottschalk. 

(17)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(18)  ADJOURNMENT 
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Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.Lee 
Mayor 


Dennis  Normandy 

PRESroENT 

Donald  A.  Casper 
Vice  PREsroENX 

fORGAN  R-  GORRONO 

Commissioner 

Mary  Y.  Jung 
Commissioner 

JSA  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
ExECDxrvE  Officer 


CALL  TO  ORDER 
2:08  p.m. 
ROLL  CALL 


MINUTES 
Regular  Meeting 
June  6, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place  GOVERNMENT 

DOCUMENTS  DEPT 

JUN-  9  2011 

SAN  FRANCISCO 
PUBLiC  LIBRARY 


President  E.  Dennis  Normandy 

Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y,  Jung 
Commissioner  Lisa  Seitz  Gruwell 


Present  (Left  at  5:15  p.m.  Missed  Item  #sl6 

to  18) 

Present 

Present 

Present 

Present 


President  E.  Dennis  Normandy  presided  on  Items  #s  1  to  1 5. 
Vice  President  Donald  A.  Casper  presided  on  Item  #s  16  to  1 8. 

The  Commission  convened  its  meeting  with  a  moment  of  silence  in  honor  of 
Lieutenant  Vincent  Perez  and  Firefighter/Paramedic  Anthony  Valerio,  who  recently 
gave  their  lives  in  the  service  of  the  City  in  a  recent  fire  in  Diamond  Heights. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY'S  AGENDA 

Larry  Wong,  IFPTE  Local  21  spoke  regarding  the  conditional  approval  on  April  19, 
2010  of  PSC  #4123-09/10  from  the  Public  Utilities  Commission.  Mr.  Wong  stated 
that  in  accordance  v*dth  the  conditional  approval,  the  PUC  has  not  provided  the  bi- 
annual report  on  the  use  of  consultants  and  City  staff  for  the  period  ending  March  31, 
201 1.  The  Commission  requested  the  Executive  Officer  to  obtain  the  report  from  the 
PUC  and  calendar  the  item  at  the  next  Civil  Service  Commission  meeting. 


van  NESS  avenue,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  O  FAX  (415)  252-3260  »  www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  June  6, 2011 


APPROVAL  OF  MINUTES 

Special  Meeting  of  May  16,  201 1 

Action:  Adopt.  (Vote  of  5  to  0) 

Regular  Meeting  of  May  16,  201 1 

Action:  Adopt.  (Vote  of  5  to  0) 

0161-  11-1         ELECTION  OF  OFFICERS  (Item  No.  5) 

Action:  Commissioner  E,  Dennis  Normandy  was  elected  President  for 

the  term  ofoffice  ending  May  31,2012.  (Vote  of  5  to  0) 
Commissioner  Donald  A.  Casper  was  elected  Vice  President  for 
the  term  ofoffice  ending  May  31,2012.  (Vote  of  5  to  0) 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  6) 

No  report. 

EXECUTIVE  OFFICER'S  REPORT  (Item  No.  7) 

0162-  11-1         Report  on  Department  Budget  Allocation  Process  -  Response  to  Commissioners' 

Request.  (Item  No.  7) 

Speakers:  Anita  Sanchez,  Executive  Officer 

Action:  Accept  the  report.  (Vote  of  5  to  0)  , 


0154-11-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4107-10/11 

Adult  Probation 

$80,000 

The  Court  ordered  conditions  of  probation  require  all 
probationers  to  not  use  any  illegal  drugs.  Drug 
Testing  will  enable  the  Adult  Probation  Department 
to  better  protect  public  safety  by  monitoring  and 
enforcing  probationer  compliance  with  Court  orders. 

Regular 

06/30/12 

4108-10/11 

Airport 
Commission 

$500,000 

Staffing/consulting  services  to  the  airport's  noise 
reduction  community  forum,  known  as  the  Airport/ 
Community  Roundtable.  The  forum  is  a  means  for 
residents  from  the  surrounding  communities  to  voice 
their  concerns  about  noise  from  the  airport.  San 
Mateo  County,  as  the  coordinating  lead  for  the 
Roundtable,  provides  staffing  and  consultants  to 
evaluate  the  impact  of  noise  on  affected  communities 
created  by  aircraft  flying  into  and  out  of  the  airport 
and  the  effectiveness  of  noise  reduction  programs  at 
the  airport  to  mitigate  or  abate  aircraft  noise. 

Regular 

06/30/14 
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4109-10/11 

Airport 
Commission 

$600,000 

The  proposed  work  includes  using  Engineered 
Arresting  Systems  Corporation's  (ESCO)  proprietary, 
FAA-validated  computer  modeling  to  conduct 
performance  modeling  evaluations  for  four  EMAS 
bed  configurations  at  both  ends  of  runways  1R-19L 
and  1L-19R;  providing  detailed  product  installation 
requirements  and  guidance  to  support  Airport 
Engineers  in  preparation  of  detailed  construction 
drawings;  reviewing  construction  drawings  specific 
to  arrestor  bed  design;  and  providing  comments  and 
recommendations  to  ensure  EMAS  product 
specifications  and  requirements  have  been  met. 

Regular 

12/31/15 

4110-10/11 

Controller 

$500,000 

Identify  and  correct  sales  and  use  tax  allocations 
errors,  identify  businesses  from  which  the  City  has 
not  been  receiving  sales/use  tax  revenue,  conduct 
local  sales  and  use  tax  audits  of  State  Board  of 
Equalization  records  and  provide  legislative  impact 
analyses,  identify  and  correct  improperly  registered 
permits,  develop  and  maintain  a  database  of  sales  tax 
information  for  use  by  City  employees,  and  provide 
as-needed  tax  revenue  enhancement  services. 

Regular 

,  06/30/16 

4111-10/11 

District  Attorney 

$72,500 

This  contract  will  provide  services  to  women  and 
transgender  individuals  who  have  experienced  sexual 
exploitation  and  violence  and  professional  services 
coordinating  monthly  FOPP  classes  as  a  diversion 
model  for  men  arrested  for  their  first  prostitution 
ofifense.  The  proposed  contract  would  include 
speakers,  logistics,  training  and  support  of  FOPP 
speakers.  This  program  also  acts  as  a  diversion  model 
for  women,  providing  them  an  opportunity  to  receive 
counseling  and  education  as  an  alternative  to 
incarceration. 

Regular 

06/30/12 

4112-10/11 

General  Services 
Agency 

$375,000 

This  is  a  request  to  contract  for  after-hours,  weekend 
and  holiday  emergency  veterinary  services  on  an  as- 
needed  basis.  Department  will  pay  only  for  work 
actually  performed.  The  department  is  initiating  a 
RFP  process  for  a  1-year  contract  with  4  possible  1- 
year  extensions, 

Regular 

06/30/16 

4113-10/11 

Port 

Commission 

$600,000 

Development  of  a  comprehensive  media  and  strategic 
marketing  program  targeting  national,  regional  and 
local  audiences.  This  proactive  media  campaign  is 
necessary  as  a  result  of  the  Port/City  undertaking  the 
34""  America's  Cup  event  and  the  Port's  1 50th 
Anniversary  Celebration. 

Regular 

06/30/14 

4114-10/11 

Public  Utilities 
Commission 

$2,000,000 

The  primary  role  of  the  selected  Proposer  will  be  to 
provide  professional  services  to  assist  in  engineering 
planning  and  alternative  analysis  for  improvements  to 
Auxiliary  Water  Supply  System  (AWSS)  pipelines 
and  associated  facilities. 

Regular 

06/30/16 
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4115-10/11 

Postpone  to 
the  meeting 
0/6/20/11 

Public  Works 

$2,500,000 

The  Forensic  Services  Division  (FSD)  of  the  SF 
Police  Department  aiid  the  Office  of  Chief  Medical 
Examiner  (OCME)  require  specialized  facilities  that 
meet  requirements  of  accreditation  agencies  for 
autopsy  complexes  and  forensic  science  laboratories 
and  that  can  ensure  the  chain-of-custody  for  evidence 
expectation  of  the  courts  of  law.  The  original  PSC 
#4065-07/08  was  approved  on  12/03/2007  for 
$450,000,  and  modified  on  10/20/2008  for  $950,000. 
In  this  regard,  a  consultant  has  been  under  contract 
and  has  thus  far  provided  specialized  architectural, 
engineering,  and  related  professional  services  for 
programming  the  facilities  and  the  development  of 
essential  design  criteria.  The  services  proposed  within 
this  PSC  will  enable  the  further  development  of  both 
specialized  facilities  through  the  Schematic  Design 
Phase  and  the  work  products  of  this  effort  will  assist 
City  staff  in  preparing  for  the  Bond  Measure 
scheduled  for  the  November  2013  Ballot 

Regular 

12/31/17 

4066-08/09 

Mayor 

Increase  Amount 
$200,000 
New  Amount 
$424,500 

The  consultant  will  continue  to  assist  OEWD  with 
design  and  implementation  of  a  web  based  secure 
software  tool  to  support  client  tracking  and  perform- 
ance management  for  Workforce  Investment  Act 
(WIA),  CityBuild,  and  other  OEWD  workforce 
programs.  The  system  developed  and  utilized  so 
far  has  proven  to  material  in  allowing  OEWD  to  track 
and  report  to  the  California  Employment  Develop- 
ment Department  (EDD),  through  required 
file  export  and  upload,  activities  and  outcomes  as 
required  for  WIA  and  other  special  demonstration 
grants.  EDD  recently  awarded  a  contract  to  a  new 
vendor  to  develop  a  replacement  file  upload  system  to 
sync  with  the  new  State  system.  Additionally  we 
anticipate  additional  reporting  and  some  system 
development  will  be  required  by  the  department 
resulting  from  OEWD's  grantee  portfolio  shifting  and 
anticipated  new  funding  streams.  OEWD  will 
need  to  be  prepared  to  adjust  tracking  and  reporting  to 
ensure  that  WIA  funding  is  properly  accounted  for, 
monitored,  and  ultimately  not  jeopardized. 

Modi- 
fication 

12/31/13 

4099-09/10 

Appealed 
by  IFPTE 
Local  21. 
On 

Regular 
Agenda 

Airport 
Commission 

Increase  Amount 
$6,700,000 
New  Amount 
$9,200,000 

Subsequent  to  our  initial  request,  we  determined  that 
essential  Airport  wide  BHS  improvements  were 
required  to  support  operations  (excluding  Terminal 
2);  and  we  received  federal  grants  to:  1)  modernize 
the  TSA's  CBIS  and  associated  BHS  at  the 
International  Terminal  and  Terminal  3,  Boarding 
Area  F;  and  2)  provide  baggage  safety  screening  and 
optimization  to  existing  systems  in  order  to  improve 
TSA  maintenance  activities.  All  of  this  requires 
additional  BHS  design,  construction  management, 
and  construction  activities.  Terminal  3,  Boarding 
Area  E  will  be  vacated  by  American  Airlines  in  early 
201 1  when  American  Airlines  moves  to  Terminal  2. 
The  BHS  has  insufficient  capacity  and  reliability  for 
the  three  new  airlines  that  will  occupy  the  facility. 
The  International  Terminal  BHS  includes  the  first  in- 
line EDS  system  in  the  USA,  and  the  PLC  and  other 
systems  are  beyond  their  useful  life,  and  must  be 
replaced  to  maintain  operations.  The  Boarding  Area 
B  and  E  PBB's  were  originally  designed  for  aircraft 
that  are  now  obsolete,  equipment  is  beyond  its 
usefiil  life,  and  parts  are  unavailable.  PBB's  must  be 
reconfigured  in  some  cases  to  support  airline 
relocations. 

Modi- 
fication , 

06/30/15 
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3154-07/08 

Children  & 

Families 

Commission 

Increase  Amount 
$16,400 
New  Amount  ' 
$65,600 

The  audit  will  provide  opinions  as  to  whether  the 
Commission's  basic  financial  statements  are  fairly 
presented,  in  all  material  respects,  in  conformity 
witlv  the  accounting  principles  generally  accepted  in 
the  United  States  of  America  (GAAP),  and  certam 
laws  and  regulations  under  the  Children  and 
Families  Program,  issued  by  the  State  Controllers 
Office,  The  audit  will  include  testing  of  accounting 
records  of  the  Commission  and  an  evaluation  of 
the  Commission's  compliance  with  the  following 
requirements:  contracting  and  procurement, 
administrative  costs,  conflicts  of  interest,  County 
ordinance,  long-range  financial  plans,  financial 
conditions  of  the  Commission,  program  evaluation, . 
salaries  and  benefits  policies.  The  auditor  will  also 
prepare  the  fiscal  portion  of  the  annual  report. 

Modi- 
fication 

11/01/12 

4049-05/06 

Department  of 
Technology 

Increase  Amount 
$0 

New  Amount 
$7,150,000 

Due  to  more  delays  in  finalizing  the  agreement  terms 
to  the  federally  mandated  requirement  to  complete 
reconfiguration  of  the  radio  frequencies  used  by  the 
City  and  even  further  delays  ui  securing  approvals  for 
re-design  of  the  work,  this  contract  requires  an 
additional  extension  of  time  to  complete  work 
originally  planned  to  be  completed  in  June  201 1.  This 
frequency  reconfiguration  requires  that  all  the 
frequency  dependent  devices  must  be  retuned, 
reprogrammed  or  replaced.  This  will  involve  work  on 
over  9,250  subscriber  units,  over  250  fixed  stations, 
and  associated  frequency  sensitive  equipment.  The 
radio  systems  affected  are  Citywide  Emergency 
Radio  System  (CERS)  and  the  Public  Works 
Emergency  System  (PERS),  as  well  as  the  backup 
system.  This  effort  requires  specialized  skill  to  plan 
and  implement  the  reconfiguration  in  these  complex 
systems. 

Modi- 
fication 

08/31/12 

Speakers:         Cynthia  Avakian  and  E.R.  Ganoung,  Jr.,  Airport  Commission  spoke 
on  PSC  #4108-10/11. 

Cynthia  Avakian,  Airport  Commission  spoke  on  PSC  #4109-10/11. 
Michelle  Allersma,  Office  of  the  Controller  spoke  on  PSC  #4110- 
■  10/11. 

David  Myerson,  Public  Utilities  Commission  spoke  on  PSC  #41 14- 
10/11. 

Derik  Aoki,  Children  and  Families  Commission,  1^  Five-SF  spoke  on 
PSC  #3154-07/08. 

Action:  (1)  Sever  PSC  #4099-09/1 0  and  move  to  Regular  agenda  as  an 

appeal  by  IFPTE  Local  21.  (Vote  of  5  to  0) 

(2)  Adopt  the  report;  Approve  request  for  PSC  #4 1 08- 1 0/1 1 .  Notify 
the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  4  to  1 ;  Commissioner  Seitz  Gruwell 
dissents.) 

(3)  Continue  PSC  #41 1 5-10/1 1  to  the  meeting  of  June  20,  201 1 ,  with 
the  presence  of  a  DPW  representative.  (Vote  of  5  to  0) 

(4)  Adopt  the  report;  Approve  request  for  all  remaining  contracts. 
Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  5  to  0) 
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Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  9) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4106-10/11 

Withdrawn 
byDPW 

Public  Works 

$100,000 

The  Furniture  Fixtures  &  Equipment  (FF&E)  Asset 
Management  Consultant  (AMC)  shall  participate  with 
the  Executive  Architect  and  the  Bureau  of 
Architecture  in  the  development  and  maintenance  of 
the  furniture  program  and  create  a  base  building 
database  for  tlie  Public  Safety  Building  (PSB)  that 
accurately  catalogs  FF&E  and  related  systems 
required  for  preparing  a  solicitation  to  the  prospective 
vendor(s)  of  these  systems.  The  AMC  shall  be 
responsible  for  ensuring  that  all  furniture  specified 
shall  be  completely  installed  by  the  manufacturers 
and/or  vendors  selected  through  a  separate  RFQ 
process. 

Regular 

12/31/13 

May  16,  2011: 


Postpone  PSC  #4106-10/1 1  to  the  meeting  of  June  6,  201 1  by 
mutual  agreement  of  the  Department  of  Public  Works  and 
IFPTE  Local  21. 


Speakers: 
Action: 


None. 

Withdraw  PSC  #4106-10/1 1  at  the  request  of  the  Department  of 
Public  Works.  (Vote  of  5  to  0) 


0156-11-8         Appeal  by  IFPTE  Local  21  of  PSC  #4099-09/10  from  the  Airport  Commission. 
(Item  No.  10) 


Speakers: 


Cynthia  Avakian,  Airport  Commission  and  Larry  Wong,  IFPTE 
Local  21 


Action: 


Adopt  the  report;  Approve  request  for  proposed  personal 
services  contract.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  5  to  0) 


0155-11-2         Proposed  Secondary  Criteria  for  Q-60  Lieutenant,  San  Francisco  Police 
Department.  (Item  No.  11) 


Speakers: 
Action: 


Saru  Cownan,  Department  of  Human  Resources 

Accept  the  recommendation  of  the  Human  Resources  Director 
and  approve  the  proposed  secondary  criteria  for  Q-60 
Lieutenant,  San  Francisco  Police  Department.  (Vote  of  5  to  0) 
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0125-11-4         Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 
Underwood  of  the  examination  process  for  the  Position-Based  Testing  8124 
Investigator,  Office  of  Citizen  Complaints  (PBT-8124-056244).  (Item  No.  12) 

May  1 6, 20 1 1 :       Postpone  to  the  meeting  of  June  6,  20 1 1  at  the  request  of  Ellen 
Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 
Underwood. 

Speakers:  Niger  Edwards,  Department  of  Human  Resources 

Jennifer  Johnston,  Department  of  Human  Resources 

Ricardo  Lopez,  SEIU  Local  1021 

Reno  L.  Rapagnani,  Attorney 

Jay  e  Erickson,  Department  of  Himian  Resources 

Margot  Reed,  SEIU  Local  1021 


Action;  1)  The  appeal  as  it  relates  to  the  examination  announcement  and 

the  certification  rule  is  denied. 
2)  The  appeal  as  it  relates  to  Rule  1 1 1  A.35.2,  based  solely  on 
claims  that  the  inconsistency  in  examination  administration, 
bias  of  raters  and/or  failure  of  the  raters  to  apply  uniform 
standards  compromised  either  the  validity  or  the  reliability  of 
the  examination,  is  continued  to  the  meeting  of  June  20,  201 1 . 
(Vote  of  5  to  0) 

0012-11-6         Appeal  by  Luann  Lee  of  the  Director  of  Transportation's  determination  of 

insufficient  evidence  to  support  her  claim  of  race  and  gender  discrimination  and 
harassment.  (Item  No.  13) 


March  7,2011: 
March  21, 2011: 
May  2,  2011: 


Postpone  to  a  meeting  when  Robert  Wolfgang  is  available  and 
submit  all  relevant  material  prior  to  the  meeting. 

Postpone  to  the  meeting  of  May  2, 201 1  at  the  request  of  Russell 
Robinson,  Attorney. 

Continue  to  the  meeting  of  June  6,  201 1;  The  Commission  directed 
the  Executive  Officer  to  coordinate  with  the  Municipal 
Transportation  Agency  and  the  Department  of  Human  Resources 
on  a  motion,  which  captures  the  thoughts  and  discussion  expressed 
by  Commissioners,  to  be  presented  at  the  June  6,  201 1  meeting. 


Speakers:  Anita  Sanchez,  Executive  Officer 

Penny  Si,  Municipal  Transportation  Agency 
Virginia  Harmon,  Municipal  Transportation  Agency 
Russell  Robinson,  Attorney 
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0054-11-3 


0342-10-4 


Action:  1)  Adopt  the  MT A  staff  report.  The  preponderance  of  evidence 

does  not  support  a  case  of  discriminatory  animus  based  on  race 
or  gender  and  the  appeal  of  Luann  Lee  is  denied. 

2)  Based  on  the  testimony  heard  during  this  appeal,  the 
Commission  believes  the  managers  and  supervisors  in  this  unit 
would  greatly  benefit  from  training  in  enhanced 
conmiunication  and  dispute  resolution  skills.  As  such,  the 
Commission  strongly  encourages  the  MTA  to  provide  those 
educational  opportunities  to  its  employees.  MTA  to  provide 
documentation  on  the  training  received  by  management  in  this 
unit. 

3)  Ms.  Lee  agrees  to  participate  in  appropriate  training  and 
accepts  the  MTA's  offer  of  a  peer  supervisor,  as  assigned  by 
MTA,  to  act  as  a  coach/mentor  upon  her  return  to  duty. 
(Vote  of  5  to  0) 

Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request 
for  a  hearing  of  the  denial  of  his  "Like  Work-Like  Pay*'  compensation  as  an 
acting  Lieutenant  at  the  San  Francisco  Police  Department  Traffic  Company. 
(Item  No.  14) 


March  21,  2011: 
April  18,2011: 
May  2,  2011: 

Speakers; 


Action: 


Postpone  to  the  meeting  of  April  1 8,  20 1 1  at  the  request  of 
Sergeant  Patrick  Tobin. 

Postpone  to  the  meeting  of  May  2,  201 1  at  the  request  of  Russell 
Robinson,  Attorney. 

Postpone  to  the  meeting  of  June  6,  201 1  by  mutual  agreement  of 
the  parties  with  the  stipulation  this  will  be  the  last  continuance 
granted. 

Anita  Sanchez,  Executive  Officer 
Russell  Robinson,  Attorney 
Richard  Skaff,  on  behalf  of  Sgt.  Tobin 
Bob  Planthold,  on  behalf  of  Sgt.  Tobin 
Patrick  Tobin,  Appellant  , 

Continue  to  the  meeting  of  July  1 8,  201 1  on  the  premise  that  the 
Commission  can  or  may  be  able  to  do  something.  (Vote  of  5  to  0) 


Appeal  by  Tirtza  Pearl  on  her  background  rejection  for  a  1446  Secretary  II 
position  with  the  San  Francisco  Police  Department.  (Item  No.  15) 

Speakers:  None. 

Action:  Postpone  to  the  meeting  of  June  20,  201 1  at  the  request  of  Tirtza 

Pearl.  (Vote  of  5  to  0) 
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0004-11-6 


Appeal  by  Karla  Gottschalk  of  the  Human  Resources  Director's  decision  to 
admini-stratively  close  her  discrimination  complaint  of  November  19,  2010. 
(Item  No.  16) 


Speakers: 


Magaly  Fernandez,  Department  of  Human  Resources 

Karla  Gottschalk,  Appellant 

Linda  Simon,  Department  of  Human  Resources 


Action: 


Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 
Director;  Deny  the  appeal  by  Karla  Gottschalk.  (V ote  of  4  to  0) 


COMMISSIONERS' ANNOUNCEMENTS/REQUESTS  (Item  No.  17) 


None. 


ADJOURNMENT  (Item  No.  18) 

5:42  p.m. 

Adjourned  in  memory  of  heroes  Lieutenant  Vincent  Perez  and  Firefighter-Paramedic  Anthony  Valerio, 
veteran  San  Francisco  firefighters  who  gave  their  lives  in  service  to  the  City  in  a  recent  fire  in  Diamond 
Heights.  The  Executive  Officer  was  directed  to  convey  the  Commission's  condolences  to  their  families 
with  a  copy  to  Fire  Station  #26. 
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AGENDA 

Regular  Meeting 
of 

June  20, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.   


Order  of  Business 


CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA  ' 
CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


-1  1  POT 


GOVERNMENT 
DOCUMEMTS  DEPT 


JUN  1  5  ZGVl 

SAN  FRANCISCO 
PUBLIC  LIBRA.RY 


VAN  NESS  AVENUE,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  9  FAX  (415)  252-3260  ®  www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  June  20, 201 1 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civiIservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  PoUcy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  11 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff  All  documents  referred  to  in  any  Agenda  Document  are  posted  kdjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  persoruiel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  PoHcy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4''')  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2 -inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  imder  Civil  Service  Commission  Rule 
1 1  lA  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  {Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 .  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witaesses,  if  necessary;  and 
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4.    Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civLl_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  talcie  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  iMaximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  soxmd-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place, 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  '/z  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  Of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  soimd  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  acconmiodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
coimcils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  imder  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/stinshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (4 1 5)  252-3 1 1 2  and  web  site  bttp://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
June  20,  2011 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  June  6,  201 1 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 

Aimouncement  of  changes  to  agenda 
Other  announcements 


(5) 


HUMAN  RESOURCES  DIRECTOR'S  REPORT 


(6) 


EXECUTIVE  OFFICER'S  REPORT 
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RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  tliese  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Cpramission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0154-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4115-10/11 

Public  Works 

$2,500,000 

The  Forensic  Services  Division  (FSD)  of  the  SF 
Police  Department  and  the  Office  of  Chief  Medical 
Examiner  (OCME)  require  specialized  facilities  that 
meet  requirements  of  accreditation  agencies  for 
autopsy  complexes  and  forensic  science  laboratories 
and  that  can  ensure  the  chain-Of-custody  for  fevidence 
expectation  of  the  courts  of  law.  The  original  PSC 
#4065-07/08  was  approved  on  12/03/2007  for 
$450,000,  and  modified  on  10/20/2008  for  $950,000. 
In  this  regard,  a  consultant  has  been  under  contract 
and  has  thus  far  provided  specialized  architectural, 
engineering,  and  related  professional  services  for 
programming  the  facilities  and  the  development  of 
essential  design  criteria.  The  services  proposed  within 
this  PSC  will  enable  the  further  development  of  both 
specialized  facilities  through  the  Schematic  Design 
Phase  and  the  work  products  of  this  effort  will  assist 
City  staff  in  preparing  for  the  Bond  Measure 
scheduled  for  the  November  20 1 3  Ballot. 

Regular 

12/31/17 

June  6,  20 11 :              Postpone  to  the  meeting  of  June  20, 201 1  with  the  presence  of  a  DPW 

representative. 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  service 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

(8)      Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0166-1 1-8)  -  Action  Item 

PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4116-10/11 

General  Services 
Agency 

$300,000 

Replacement  of  only  the  audio  portion  of  a  highly 
integrated  audio/video/remote  control  system.  San 
Francisco  City  Hall  uses  a  complex  audio-visual 
system  to  provide  sound  and  video  services  to  the 
City  Hall  hearing  rooms,  SFG-TV  broadcast 
facilities,  in-house  TV  systems  and  Civic  events  held 
throughout  the  building.  The  AV  system  was  custom 
designed  in  1997  and  installation  completed  in  1998. 
Many  of  the  components  are  obsolete  and  no  longer 
supported  by  the  manufacturer.  At  this  time  only  the 
audio  portion  of  a  highly  integrated  system  is  to  be 
replaced.  All  new  equipment  must  be  compatible  with 
and  fully  operational  with  unchanged  components. 

Regular 

12/31/11 
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4117-10/11 

Municipal 

Transportation 

Agency 

$53,000,000 

The  SMTA  in  cooperation  with  the  Risk  Management 
Division  of  the  Office  of  the  City  Administrator  seeks 
broker(s)  to  establish  an  Owner  Controlled  Insurance 
Program  (OCIP)  for  the  Third  Street  Light  Rail 
Transit  Project,  Phase  2  -  Central  Subway  Project. 
The  broker(s)  will  market  and  place  insurance 
coverages  for  worker's  compensations,  general 
liability,  excess  liability  and  biiilder's  risk.  The 
broker(s)  will  administer  the  OCIP  for  5  Central 
Subway  Project  construction  contracts  -  Tunneling, 
Moscone  Station,  Union  Square/Market  Street 
btation,  Chinatown  station,  ana  builace  Station/ 
Systems  with  a  total  construction  cost  of  $700 
million.  In  addition,  the  broker(s)  will  provide 
services  for  risk  control,  claims  management,  loss 
control  and  safety,  and  risk  management  information 
system.  The  approximate  cost  for  premium  and 
administrative  services  during  the  contract  period  of  8 
years  is  $53  million. 

Regular 

05/31/19 

4118-10/11 

Port 

Conunission 

$596,000 

Develop  a  Waterbome  All-Hazard  Response  Plan  for 
the  San  Francisco  Bay  RegioiL  Identify  gaps  in 
response  responsibilities,  authorities,  coordination  . 
structures,  location  and  ovmership  of  assets.  This  plan 
will  address  gaps  by  identifying  pertinent  waterbome 
and  land-based  assets;  clarifying  responsibilities, 
authorities  and  coordination  structures  by  disaster 
type  and  geographic  location.  The  competed  work 
product  will  be  classified  as  Security  Sensitive. 

Regular 

03/31/12 

4119-10/11 

Port 

Commission 

$662,357 

The  scope  of  services  under  this  PSC  includes 
preparation  and  implementation  of  BORP  plans  for 
Port's  critical  and  essential  facilities.  The  consulting 
engineers  will  assess  the  Port's  critical  facilities  and 
prepare  BORP  plans;  mcluding  facilify-specific  post- 
earthquake  inspection  plans.  TTie  Port  will  seek 
assistance  from  the  Structural  Engineers  Association 
01  Northern  Caliiomia  (bbAONC)  BORr 
Subcommittee  under  the  guidance  of  San  Francisco 
Department  of  Building  Inspection  (DBI)  to  assist  in 
review  and  acceptance  of  these  written  BORP 
inspection  plans.  The  BORP  Subcommittee  is 
comprised  of  qualified  volunteer  engineers.  This 
BORP  Program  requires  consulting  engineering  to  be 
available  to  provide  post  disaster  inspection  services. 

Regular 

03/31/16 

4120-10/1 1 

Public  Health 

$1,550,000 

Provision  of  intermittent,  as  needed,  temporary,  on- 
call  professional,  licensed  Physical,  Occupational  and 
Speech  Therapists  and  Occupational  Therapy 
Assistants,  7  days  a  week,  8:00  AM  to  4:30  PM. 
Therapists  will  be  available  on  a  24  hour  basis  to 
provide  back-up  coverage  to  Civil  Service  staff 
positions  during  scheduled  and  unscheduled  staff 
absences. 

Regular 

06/30/16 

4121-10/11 

Public  Health 

$890,000 

As  needed,  temporary,  supplemental  transcription  and 
credential  verification  registry  persoimel  services  for 
the  Medical  Staff  Services  Department  of  San 
Francisco  General  Hospital  (SFGH).  lliis  service 
provides  temporary  staff  during  unanticipated  peaks 
in  demand  and  whenever  full  time  staff  is  unavail- 
able to  attend  standing  meetings  of  eleven  (11)  SFGH 
medical  committees.  Temporary  staff  track  medical 
staff  attendance,  prepare  agenda  and  provide 
transcriptions  of  the  meeting  minutes.  Temporary 
staff  also  verifies  provider  licenses,  certificates  and 
board  certifications  of  physicians,  dentists,  nurse 
practitioners,  nurse  anesthetists  and  midwives  on  an 
as  needed  basis. 

Regular 

12/31/16 
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4122-10/11 

Public  Health 

$1,260,000 

The  contractor  will  provide  expert  consultation  and 
project  management  implementation  assistance  to  the 
Department  for  the  eClinical  Works  Ambulatory 
Electronic  Medical  Record  (EMR)  in  Primary  Care 
and  Specialty  Clinics.  The  contractor  is  a  Certified 
eClinical  Works  implementation  specialist  and  will 
address  specific  areas  of  the  implementation 
including  system  design,  build  and  integration  as  well 
as  project  management  functions  to  coordinate  the 
efforts  of  multiple  project  work  teams.  ITiis 
engagement  will  be  limited  to  the  time  request  to 
implement  the  system  at  Departmental  clinical  sites 
over  a  42  month  period  subject  to  project  funding. 

Regular 

12/31/14 

4123-10/11 

Elections 

$95,000 

The  consultant  will  provide  the  Redistricting  Task 
Force  with  technical  assistance  in  redrawing  San 
Francisco's  supervisorial  districts.  Services  include, 
but  are  not  limited  to,  data  gathering,  database 
construction,  data  analysis,  mapping,  public 
education  on  redistricting,  and  consulting  during  the 
Task  Force's  public  meetings.  To  provide  these 
services,  the  consultant  must  have  professional 
knowledge  of  and  experience  in  cartography, 
demography,  statistical  analysis,  and  federal  and  state 
redistricting  law. 

Regular 

04/15/12 

4124-10/11 

Public  Utilities 
Commission 

$96,000 

Contractor  shall  implement  the  following:  (1) 
transport  San  Mateo  thorn  mint  seeds  from  California 
Dept  of  Fish  and  Game  (CDFG)  and  US  Fish  and 
Wildlife  Service  (USFWS)-approved  nursery;  (2) 
plant  seeds  at  sites  designated  by  SFPUC  Natural 
Resources;  and  (3)  monitor  and  document  the 
survivorship  and  reproductive  fitness  of  the  plants  at 
each  site.  Contractor  must  have  specialized 
experience  working  with  individuals  of  this  species; 
Contractor  must  carry  a  2081(a)  permit  from  CDFG 
authorizing  the  contractor  to  possess/handle  San 
Mateo  thorn  mint  individuals, 

Regular 

07/01/17 

4125-10/11 

Public. Utilities 
Commission 

$2,300,000 

The  Upper  Alameda  Creek  Filter  Gallery  Project 
(UACFG)  project  would  design  and  construct  a  water 
collection  facility  beneath  the  streambed  of  Alameda 
Creek  near  its  confluence  with  San  Antonio  Creek. 
The  primary  purpose  of  the  UACFG  project  is  to 
capture  water  from  below  Alameda  Creek  for 
diversion  into  the  SFPUC  regional  water  system. 

Regular 

06/01/16 

4126-10/11 

Public  Utilities 
Commission 

$3,500,000 

A  full  range  of  Right  of  Way  work  is  required.  This 
includes  Planning  and  Budgets,  Pre-CEQA  activities 
such  as  obtaining  Permits  to  Enter,  Right  of  Way 
Estimates,  Appraisals,  POST-CEQA  Acquisitions, 
Relocation  Services,  clerical  support  services,  project 
tracking,  and  as-needed  work.  Property  Management 
and  Lease  Negotiations  services  shall  be  limited  to 
non  Sewer  System  Improvement  Program  projects. 

Regular 

08/31/16 
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4080-08/09 

Port 

Commission 

Increase  Amount 
$0 

New  Amoimt 
$400,000 

Tliis  work  is  Phase  3  of  a  three  phase  project  which 
was  authorized  under  PSC  #4080-08/09  and  awarded 
to  Coast  and  Harbor  Engineering,  Inc.  This  work 
requires  that  the  Engineer  of  Record  (EOR) 
participate  in  the  preconstruction  meeting  for  the 
commencement  of  project  construction  and  be 
available  throughout  construction  to  review  and 
approve  shop  drawings,  respond  to  contractor's 
request  for  interpretation  (RFI)  of  plans  and 
specifications,  review  change  order  requests,  final 
walk-through  for  punch  list,  etc.  This  work  is 
necessary  to  complete  the  construction  phase  of  the 
project  work  involving  shoreline  protection  work  in 
preparation  for  the  development  of  Mission  Bay  Park. 
Due  to  diflBculties  securing  the  project  permit,  an 
additional  1 8  months  is  required  to  finish  the  project. 

Modi- 
fication 

06/30/12 

4015-06/07 

Public  Utilities 
Commission 

Increase  Amount 
3>  1,000,01)0 

New  Amount 
$8,500,000 

In  order  to  manage  mosquito  populations  associated 
With  all  01  ban  rrancisco  s  z3,0UU  catcn-basms  ana  to 
limit  the  spread  of  West  Nile  Virus  and  other 
mosquito-bome  diseases,  services  includes  monthly 
or  bimonthly  inspections  depending  on  conditions, 
pesticide  applications  as  needed  using  only  pesticide 
products  listed  on  the  latest  SF  Reduced  Risk 
Pesticide  list,  and  tracking  of  all  monitoring  and 
treatment  activities. 

Modi- 
fication 

12/31/11 

4059-08/09 

Public  Utilities 
Commission 

Increase  Amount 
$3,000,000 
New  Amount 
$6,000,000 

Work  consists  of  system-wide  removal,  replacement, 
testing  and  disposal  of  carbon  and/or  potassium 
permanganate  odor  control  unite  media  throughout 
the  City  and  County  of  San  Francisco  Public  Utilities 
Commission  Wastewater  Enterprise. 

Modi- 
fication 

12/01/14 

4147-08/09 

Public  Health 

Increase  Amount 
$325,400 
New  Amount 
$650,800 

DPH  needs  specialized  review  and  further  develop- 
ment of  its  protocols  and  tools  for  surveillance  and 
investigation  of  urgent  cases  and  outbreaks  of 
disease,  including  data  forms  and  the  Integrated  Case 
and  Outbreak  Management  system.  (ICOMS)  This 
will  include  review  of  existing  protocols  and  tools 
developed  for  both  normal  operations  and  for  the 
Departments  Infectious  Disease  Emergency  Response 
Plan.  (IDER)This  requires  a  special  technical  writer 
and  documentation  specialist  to  create  documentation 
to  support  disease  control  and  immunization  record 
keeping  systems  (ICOMS  and  ICMS).  Consulting 
organizations  will  create  functional  descriptions, 
detailed  specifications,  and  guides  for  configuring, 
administering,  and  troubleshooting  record  systems, 
will  purchase,  package  and  inventory  Point  of 
Dispension  (POD)  equipment  and  supplies  for  all 
POD  trailers,  will  create  multilingual  signs  for  use  in 
POD  sites ,  will  develop  traffic  routes  and  cubic 
footage  requirements  for  antibiotic  distribution 
between  the  storage  and  POD  sites,  and  regionally 
agreed  upon  mass  prophylaxis  training  modules,  a 
website,  and  internet  screening  process  to  provide 
anti  biotic  prophylaxis. 

Modi- 
fication 

08/09/13 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  service  | 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract  | 

Administration.  ' 

j 
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REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94 1 02. 

(9)      Review  of  request  for  approval  of  proposed  personal  services  contract  (File  No.  0167-11-8) 
-  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4127-10/11 

Airport 
Commission 

$5,500,000 

Construction  Management  (CM)  team  with  design- 
build  experience  and  Air  Traffic  Control  Tower 
(ATCT)  experience  to  manage  the  design, 
construction  and  activation  of  a  new  Federal  Aviation 
Administration  (FAA)  ATCT  at  SFO  and  a  three 
story  shared  use  building  at  its  base.  The  CM  will  be 
required  to  provide  dedicated  electrical  and  special 
systems  Resident  Engineers  with  direct  FAA  ATCT 
experience.  The  CM  team  will  also  be  required  to 
have  high-rise  structural  and  blast  protection 
engineering  and  construction  experience.  The  CM 
must  be  fully  familiar  with  the  FAA  standards  and 
requirements,  and  will  enforce  and  document 
compliance.  The  CM  will  oversee  the  integration  of 
FAA  ATCT  equipment,  and  will  manage  the  critical 
activation  and  commissioning  of  the  new  ATCT  and 
cutover  from  the  old  tower  with  no  interruption  to 
operations. 

Regular 

06/30/16 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


(10)    Report  by  the  Public  Utilities  Commission  on  the  status  of  the  conditional  approval  of  PSC 
#4123-09/10.  (File  No.  0169-11-8) -Action  Item 

April  19,  2010:  Approve  request  for  PSC  #4123-09/10  on  the  condition  that  1)  With 

respect  to  the  long  term  improvement  project,  construction  at  the  Harry 
Tracy  Water  Treatment  Plant,  on-the-job  training  for  identified  City 
employees  willing  to  transition  to  field  work  after  confirming  their 
interest  through  a  shadow  program,  2)  The  Public  Utilities  Commission 
will  issue  bi-annual  reports  regardmg  its  use  of  consultants  and  City 
staff,  and  3)  With  respect  to  the  hiring  of  63 1 8  and  6319  Construction 
Inspectors,  that  the  Public  Utilities  Commission  will  use  its  best  efforts 
to  hire  such  City  personnel  provided  that  it  maintains  its  management 
prerogative  to  hire  or  not  to  hire  based  on  projections  of  future  work. 
Notify  the  offices  of  the  Controller  and  the  Office  of  Contract 
Administration. 

Recommendation:       Accept  the  report. 
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(11)  Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory  Underwood  of 
the  examination  process  for  the  Position-Based  Testing  8124  Investigator,  Office  of  Citizen 
Complaints  (PBT-8 124-056244).  (File  No.  0125-11-4)  -  Action  Item 

May  16,  201 1 :  Postpone  to  the  meeting  of  June  6,  201 1  at  the  request  of  Ellen  Dolese, 

Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory  Underwood. 

June  6,  2011:  1)  The  appeal  as  it  relates  to  the  examination  announcement  and  the 

certification  rule  is  denied. 
2)  The  appeal  as  it  relates  to  Rule  11  IA.35.2,  based  solely  on  claims 
that  the  inconsistency  in  examination  administration,  bias  of  raters 
and/or  failure  of  the  raters  to  apply  uniform  standards  compromised 
either  the  validity  or  the  reliability  of  the  examination,  is  continued 
to  the  meeting  of  June  20,  201 1. 

Recommendation:      Adopt  the  report.  Deny  the  appeal  as  it  relates  to  Rule  11 1A,3 5. 2. 

(12)  Appeal  by  Tirtza  Pearl  on  her  background  rejection  for  a  1446  Secretary  11  position  with 
the  San  Francisco  Police  Department.  (File  No.  0342-10-4)  -  Action  Item 

June  6,  201 1 :  Postpone  to  the  meeting  of  June  20,  201 1  at  the  request  of  Tirtza  Pearl. 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Tirtza  Pearl. 

(13)  Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination  of  failure 
to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 

(File  No.  0097-11-6)  -  Action  Item 

May  16,  201 1 :  Postpone  to  the  meeting  of  June  20,  201 1  by  agreement  between  the 

Department  of  Human  Resources  and  Cecilia  Jaroslawsky.  Stipulate 
this  will  be  the  last  continuance  granted. 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky. 

(14)  Inspection  Service  Report  on  the  assignment  of  supervisory  duties  not  in  the  Class 
Specification  for  7241  Senior  Maintenance  Controller.  (File  No.  0143-11-11)  -  Action  Item 

December  6,  20 1 0:       Commissioner  Casper  requested  an  Inspection  Service  on  the 

assignment  of  supervisory  duties  that  are  not  in  the  job  description  for 
classification  7241  Senior  Maintenance  Controller  at  the  Municipal 
Transportation  Agency. 

May  16,  201 1 :  Postpone  to  the  meeting  of  June  20,  201 1  at  the  request  of  IBEW  Local 

6. 

Recommendation:      Accept  the  report. 
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SEPARATIONS  AGENDA 


I  SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 

j  As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
the  roll  call  for  those  persons  not  in  attendance. 


(15)  Determination  of  future  employability:  request  for  hearing  on  future  employment 
restrictions  by  Qaiser  Shaikh  as  a  permanent  exempt  1823  Senior  Administrative  Analyst 
and  his  permanent  civil  service  appointment  as  a  1241  Personnel  Analyst  with  the  Public 
Utilities  Commission.  (File  No,  0139-11-7)  -  Action  Item 

Recommendation  of  the  No  future  employment  with  the  Public  Utilities  Commission.  No 
Public  Utilities  future  employment  with  the  City  and  County  of  San  Francisco. 

Commission: 

(16)  COMMISSIONERS^  ANNOUNCEMENTS/REQUESTS 

(17)  ADJOURNMENT 
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Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


in 

Dennis  Normandy 

PRESroENT 

Donald  A.  Casper 
Vice  President 

3rgan  r  gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

ISA  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


MINUTES 
Regular  Meeting 
June  20, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:07  p.m. 
ROLL  CALL 

President  E.  Dermis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

Vice  President  Donald  A.  Casper  presided. 


GOVERNMENT 
DOCUMENTS  DEP" 

JUN  2  4  2011 

SAN  FRA.NCISCO 
PUBLIC  LIBRARY 


Not  present  (Notified  absence) 
Present 

Not  present  (Notified  absence) 

Present 

Present 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY'S  AGENDA 

Steve  Zeltzer,  retired  City  worker  and  a  member  of  United  Public  Workers  for  Action 
expressed  his  objection  of  a  personal  services  contract  in  the  amount  of  5100,000 
approved  by  the  Commission  at  the  meeting  of  April  4,  20 11,  for  the  Municipal 
Transportation  Agency  to  hire  a  public  relations  firm.  He  also  stated  that  a  labor 
representative  should  be  on  the  Commission  and  that  the  meetings  should  be  available 
on  video. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  June  6, 201 1 

Action:  Adopt.  (Vote  of  3  to  0) 


^AN  NESS  avenue,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civn_service/ 
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Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  June  20, 2011 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  atem  No.  5) 

No  report. 

EXECUTIVE  OFFICER'S  REPORT  (Item  No.  6) 

The  Executive  Officer  informed  the  Commission  about  AB  455  which  is  at  its  third  reading  on  the 
Senate  Floor  and  if  approved  by  the  full  Senate,  will  be  forwarded  to  the  Governor  for  his  signature.  I 
The  proposed  legislation  will  affect  the  process  by  which  appointments  are  made  to  merit  system  boards  | 
and  commissions.  It  provides  that  one  half  will  be  appointed  by  the  governing  body  (in  our  case,  the  j 
Board  of  Supervisors)  and  the  other  half,  nominated  by  the  recognized  employee  organization. 
Currently,  Civil  Service  Commissioners  are  appointed  by  the  Mayor  to  six-year  terms.  ' 

The  Commission  directed  the  Executive  Officer  to  communicate  its  concerns  and  coordinate  with  City 
agencies  in  conveying  its  opposition  to  AB  455.  | 


0154-1 1-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4115-10/11 

Public  Works 

$2,500,000 

The  Forensic  Services  Division  (FSD)  of  the  SF 
Police  Department  and  the  Office  of  Chief  Medical 
Examiner  (OCME)  require  specialized  facilities  that 
meet  requirements  of  accreditation  agencies  for 
autopsy  complexes  and  forensic  science  laboratories 
and  that  can  ensure  the  chain-of-custody  for  evidence 
expectation  of  the  courts  of  law.  The  original  PSC 
#4065-07/08  was  approved  on  12/03/2007  for 
$450,000,  and  modified  on  10/20/2008  for  $950,000. 
In  this  regard,  a  consultant  has  been  under  contract 
and  has  thus  far  provided  specialized  architectural, 
engineering,  and  related  professional  services  for 
programming  the  facilities  and  the  development  of 
essential  design  criteria.  The  services  proposed  within 
this  PSC  will  enable  the  further  development  of  both 
specialized  facilities  through  the  Schematic  Design 
Phase  and  the  work  products  of  this  effort  will  assist 
City  staff  in  preparing  for  the  Bond  Measure 
scheduled  for  the  November  2013  Ballot. 

Regular 

12/31/17 

1 


June  6,  201 1 :  Postpone  to  the  meeting  of  June  20,  201 1  with  the  presence  of  a  ! 

DPW  representative. 

Speakers:  Jim  Buker,  Department  of  Public  Works  ] 

Action:  Adopt  the  report;  Approve  request  for  proposed  personal  ' 

service  contract.  Notify  the  Office  of  the  Controller  and  the  i 
Office  of  Contract  Administration.  (Vote  of  3  to  0)  \ 
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Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  June  20, 2011 

0166-11-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4116-10/11 

General  Services 
Agency 

$300,000 

Replacement  of  only  the  audio  portion  of  a  liighly 
integrated  audio/video/remote  control  system.  San 
Francisco  City  Hall  uses  a  complex  audio-visual 
system  to  provide  sound  and  video  services  to  the 
City  Hall  hearing  rooms,  SFG-TV  broadcast 
facilities,  in-house  TV  systems  and  Civic  events  held 
throughout  the  building.  The  AV  system  was  custom 
designed  in  1997  and  installation  completed  in  1998. 
Many  of  the  components  are  obsolete  and  no  longer 
supported  by  the  manufacturer.  At  this  time  only  the 
audio  portion  of  a  highly  integrated  system  is  to  be 
replaced.  All  new  equipment  must  be  compatible  with 
and  fully  operational  with  unchanged  components.  , 

Regular 

12/31/11 

4117-10/11 

Municipal 

Transportation 

Agency 

$53,000,000 

The  SMTA  in  cooperation  with  the  Risk  Management 
Division  of  the  Office  of  the  City  Administrator  seeks 
broker(s)  to  establish  an  Owner  Controlled  Insurance 
Program  (OCIP)  for  the  Third  Street  Light  Rail 
Transit  Project,  Phase  2  -  Central  Subway  Project. 
The  broker(s)  will  market  and  place  insurance 
coverages  for  worker's  compensations,  general 
liability,  excess  liability  and  builder's  risk.  The 
broker(s)  will  administer  the  OCIP  for  5  Central 
Subway  Project  construction  contracts  -  Tunneling, 
Moscone  Station,  Union  Square/Market  Street 
Station,  Chinatown  Station,  and  Surface  Station/ 
Systems  with  a  total  construction  cost  of  $700 
million.  In  addition,  the  broker(s)  will  provide 
services  for  risk  control,  claims  management,  loss 
control  and  safety,  and  risk  management  information 
system.  The  approximate  cost  for  premium  and 
administrative  services  during  the  contract  period  of  8 
years  is  $53  million. 

Regular 

05/31/19 

4118-10/11 

Port 

Commission 

$596,000 

Develop  a  Waterbome  All-Hazard  Response  Plan  for 
the  San  Francisco  Bay  Region.  Identify  gaps  in 
response  responsibilities,  autiiorities,  coordination 
structures,  location  and  ownership  of  assets.  This  plan 
will  address  gaps  by  identifying  pertinent  waterbome 
and  land-based  assets;  clarifying  responsibilities, 
authorities  and  coordination  structures  by  disaster 
type  and  geogr^hic  location.  The  competed  work 
product  will  be  classified  as  Security  Sensitive, 

Regular 

03/31/12 

4119-10/11 

Port 

Commission 

$662,357 

The  scope  of  services  under  this  PSC  includes 
preparation  and  implementation  of  BORP  plans  for 
Port's  critical  and  essential  facilities.  The  consulting 
engineers  will  assess  the  Port's  critical  facilities  and 
prepare  BORP  plans;  including  facility-specific  post- 
earthquake  inspection  plans.  The  Port  will  seek 
assistance  from  the  Structural  Engineers  Association 
of  Northern  California  (SEAONC)  BORP 
Subcommittee  under  the  guidance  of  San  Francisco 
Department  of  Building  Inspection  (DBI)  to  assist  in 
review  and  acceptance  of  these  written  BORP 
inspection  plans.  The  BORP  Subcommittee  is 
comprised  of  qualified  volunteer  engineers.  This 
BORP  Program  requires  consulting  engineering  to  be 
available  to  provide  post  disaster  inspection  services. 

Regular 

03/31/16 
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Provision  of  intermittent,  as  needed,  temporary,  on- 
call  professional,  licensed  Physical,  Occupational  and 
Speech  Therapists  and  Occupational  Therapy 
Assistants,  7  days  a  week,  8:00  AM  to  4:30  PM. 
Therapists  will  be  available  on  a  24  hour  basis  to 
provide  back-up  coverage  to  Civil  Service  staff 
positions  during  scheduled  and  unscheduled  staff 
absences. 

Regular 

06/30/16 

4121-10/11 

Public  Health 

$890,000 

As  needed,  temporary,  supplemental  transcription  and 
credential  vrnfication  registry  personnel  services  for 
the  Medical  Staff  Services  Department  of  San  ■ 
Francisco  Genial  Hospital  (SFGH).  This  service 
provides  temporary  staff  during  unanticipated  peaks 
in  demand  and  whenever  full  time  staff  is  unavail- 
able  to  attend  standmg  meetmgs  oi  eleven  (11)  brOH 
medical  committees.  Temporary  staff  track  medical 
staff  attendance,  prepare  agenda  and  provide 
transcriptions  of  the  meeting  minutes.  Temporary 
staff  also  verifies  provider  licenses,  certificates  and 
board  certifications  of  physicians,  dentists,  nurse 
practitioners,  nurse  anesthetists  and  midwives  on  an 
as  needed  basis. 

Regular 

12/31/16 

4122-10/11 

Public  Health 

$1,260,000 

The  contractor  will  provide  expert  consultation  and 
project  management  implementation  assistance  to  the 
Department  for  the  eClinical  Works  Ambulatory 
Electronic  Medical  Record  (EMR)  in  Primary  Care 
and  Specialty  Clinics.  Tlie  contractor  is  a  Certified 
eClinical  Works  implementation  specialist  £tnd  will 
address  specific  areas  of  the  implementation  , 
including  system  design,  build  and  integration  as  well 
as  project  management  functions  to  coordinate  the 
efforts  of  multiple  project  work  teams.  This 
engagement  will  be  limited  to  the  time  request  to 
implement  the  system  at  Departmental  clinical  sites 
over  a  42  month  period  subject  to  project  funding. 

Regular 

12/31/14 

4123-10/11 

Elections 

$95,000 

The  consultant  will  provide  the  Redistricting  Task 
Force  with  technical  assistance  in  redrawing  San 
Francisco's  supervisorial  districts.  Services  include, 
but  are  not  limited  to,  data  gathering,  database 
construction,  data  analysis,  mapping,  public 
education  on  redistricUng,  and  consulting  during  the 
Task  Force's  public  rheetings.  To  provide  these 
services,  the  consultant  must  have  professional 
knowledge  of  and  experience  in  cartography, 
demography,  statistical  analysis,  and  federal  and  state 
redistricting  law. 

Regular 

04/15/12 

4124-10/11 

Public  Utilities 
Commission 

$96,000 

Contractor  shall  implement  the  following:  (1) 
transport  San  Mateo  thorn  mint  seeds  from  California 
Dept  of  Fish  and  Game  (CDFG)  and  US  Fish  and 
Wildlife  Service  (USFWS)-approved  nursery;  (2) 
plant  seeds  at  sites  designated  by  SFPUC  Natural 
Resources;  and  (3)  monitor  and  document  the 
survivorship  and  reproductive  fitness  of  the  plants  at 
each  site.  Contractor  must  have  specialized 
experience  working  with  individuals  of  this  species; 
Contractor  must  cany  a  2081(a)  permit  from  CDFG 
authorizing  the  contractor  to  possess/handle  San 

JVXdtCU  LllUIIi  lilUlL  XHUl ViUUcLlo. 

Regular 

07/01/17 

- 

4125-10/11 

Public  Utilities 
Commission 

$2,300,000 

The  Upper  Alameda  Creek  Filter  Gallery  Project 
(UACFG)  project  would  design  and  construct  a  water 
collection  facility  beneath  the  streambed  of  Alameda 
Creek  near  its  confluence  with  San  Antonio  Creek, 
The  primary  purpose  of  the  UACFG  project  is  to 
capture  water  from  below  Alameda  Creek  for 
diversion  into  the  SFPUC  regional  water  system. 

Regular 

06/01/16 

! 
i 
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4126-10/11 

Public  Utilities 
Commission 

$3,500,000 

A  full  range  of  Right  of  Way  work  is  required.  This 
includes  Planning  and  Budgets,  Pre-CEQA  activities 
such  as  obtaining  Permits  to  Enter,  Right  of  Way 
Estimates,  Appraisals,  POST-CEQA  Acquisitions, 
Relocation  Services,  clerical  support  services,  project 
tracking,  and  as-needed  work.  Property  Management 
and  Lease  Negotiations  services  shall  be  limited  to 
non  Sewer  System  Improvement  Program  projects. 

Regular 

08/31/16 

4080-08/09 

Port 

Conunission 

Increase  Amount 
$0 

New  Amount 
$400,000 

This  work  is  Phase  3  of  a  three  phase  project  which 
was  authorized  under  PSC  #4080-08/09  and  awarded 
to  Coast  and  Harbor  Engineering,  Inc.  This  work 
requires  that  the  Engineer  of  Record  (EOR) 
participate  in  the  preconstruction  meeting  for  the 
commencement  of  project  construction  and  be 
available  throughout  construction  to  review  and 
approve  shop  drawings,  respond  to  contractor's 
request  for  interpretation  (RFI)  of  plans  and 
specifications,  review  change  order  requests,  final 
walk-through  for  punch  list,  etc.  This  work  is 
necessary  to  complete  the  construction  phase  of  the 
project  work  involving  shoreline  protection  work  in 
preparation  for  the  development  of  Mission  Bay  Park. 
Due  to  difficulties  securing  the  project  permit,  an 
additional  18  months  is  required  to  finish  the  project 

Modi- 
fication 

06/30/12 

4015-06/07 

Public  Utilities 
Commission 

Increase  Amount 
$1,000,000 
New  Amount 
$8,500,000 

In  order  to  manage  mosquito  populations  associated 
with  all  of  San  Francisco's  23,000  catch-basins  and  to 
limit  the  spread  of  West  Nile  Virus  and  other 
mosquito-bome  diseases,  services  includes  monthly 
or  bimonthly  inspections  dependmg  on  conditions, 
pesticide  applications  as  needed  using  only  pesticide 
products  listed  on  the  latest  SF  Reduced  Risk 
Pesticide  list,  and  tracking  of  all  monitoring  and 
treatment  activities. 

Modi- 
fication 

12/31/11 

4059-08/09 

Public  Utilities 
Commission 

Increase  Amount 
$3,000,000 
New  Amount 
$6,000,000 

Work  consists  of  system-wide  removal,  replacement, 
testing  and  disposal  of  carbon  and/or  potassium 
permanganate  odor  control  unite  media  throughout 
the  City  and  County  of  San  Francisco  Public  Utilities 
Conunission  Wastewater  Enterprise. 

Modi- 
fication 

12/01/14 

4147-08/09 

Public  Health 

Increase  Amount 
$325,400 
New  Amount 
$650,800 

DPH  needs  specialized  review  and  further  develop- 
ment of  its  protocols  and  tools  for  surveillance  and 
investigation  of  urgent  cases  and  outbreaks  of 
disease,  including  data  forms  and  the  Integrated  Case 
and  Outbreak  Management  system.  (ICOMS)  This 
will  include  review  of  existing  protocols  and  tools 
developed  for  both  normal  operations  and  for  the 
Departments  Infectious  Disease  Emergency  Response 
Plan.  (IDER)This  requires  a  special  technical  writer 
and  documentation  specialist  to  create  documentation 
to  support  disease  control  and  immunization  record 
keeping  systems  (ICOMS  and  ICMS).  Consulting 
organizations  will  create  functional  descriptions, 
detailed  specifications,  and  guides  for  configuring, 
administering,  and  troubleshooting  record  systems, 
will  purchase,  package  and  inventory  Point  of 
Dispension  (POD)  equipment  and  supplies  for  all 
POD  trailers,  will  create  multilingual  signs  for  use  in 
POD  sites  ,  will  develop  traffic  routes  and  cubic 
footage  requirements  for  antibiotic  distribution 
between  the  storage  and  POD  sites,  and  regionally 
agreed  upon  mass  prophylaxis  training  modules,  a 
website,  and  internet  screening  process  to  provide 
anri  biotic  prophylaxis. 

Modi- 
fication 

08/09/13 
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Speakers: 


Rohan  Lane,  General  Services  Agency  spoke  on  PSC  #4116- 
10/11. 

Norma  Nelson  and  Andres  Acevedo,  Port  Commission  spoke 

on  PSC  #41 18-10/11  and  41 19-10/11. 

Jacquie  Hale,  Department  of  Public  Health  spoke  on  PSC 

#4121-10/11. 

Pauson  Yim  and  Jessica  Appel  (Shors)  spoke  on  PSC  #4124- 
10/11. 

Pauson  Yun  and  Chris  Geiger,  Ph.D.  spoke  on  PSC  #4015- 
06/07. 


Action: 


Adopt  the  report;  Approve  request  for  proposed  personal 
service  contracts.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  0) 


0167-11-8         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  9) 


PSC# 


Department 


Amount 


Type  of  Service 


Type  of 
Approval 


Duration 


4127-10/11 


Airport 
Commission 


$5,500,000 


Construction  Management  (CM)  team  with  design- 
build  experience  and  Air  Traffic  Control  Tower 
(ATCT)  experience  to  manage  the  design, 
construction  and  activation  of  a  new  Federal  Aviation 
Administration  (FAA)  ATCT  at  SFO  and  a  three 
story  shared  use  building  at  its  base.  The  CM  will  be 
required  to  provide  dedicated  electrical  and  special 
systems  Resident  Engineers  with  direct  FAA  ATCT 
experience.  The  CM  team  will  also  be  required  to 
have  high-rise  structural  and  blast  protection 
engineering  and  construction  experience.  The  CM 
must  be  fully  familiar  with  the  FAA  standards  and 
requirements,  and  will  enforce  and  document 
compliance.  The  CM  will  oversee  the  integration  of 
FAA  ATCT  equipment,  and  will  manage  the  critical 
activation  and  commissioning  of  the  new  ATCT  and 
cutover  from  the  old  tower  with  no  interruption  to 
operations.  


Regular 


06/30/16 


Speakers: 
Action: 


Cynthia  Avakian  and  Tom  Rodriquez,  Airport  Commission 

Adopt  the  report;  Approve  request  for  proposed  personal 
services  contract.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  0) 
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Report  by  the  Public  Utilities  Commission  on  the  status  of  the  conditional 
approval  of  PSC  #4123-09/10.  (Item  No.  10) 


April  19,  2010: 


Speaker: 
Action: 


Approve  request  for  PSC  #4123-09/10  on  the  condition  that 
1)  With  respect  to  the  long  term  improvement  project, 
construction  at  the  Harry  Tracy  Water  Treatment  Plant,  on-the- 
job  training  for  identified  City  employees  willing  to  transition 
to  field  work  after  confirming  their  interest  through  a  shadow 
program,  2)  The  Public  Utilities  Commission  will  issue  bi- 
annual reports  regarding  its  use  of  consultants  and  City  staff, 
and  3)  With  respect  to  the  hiring  of  6318  and  6319  Construction 
inspectors,  that  the  Public  Utilities  Commission  will  use  its  best 
efforts  to  hire  such  City  personnel  provided  that  it  maintains  its 
management  prerogative  to  hire  or  not  to  hire  based  on 
projections  of  future  work.  Notify  the  offices  of  the  Controller 
and  the  Office  of  Contract  Administration. 

Carol  Isen  and  Prentiss  Jackson,  Public  Utilities  Commission 
Larry  Wong,  IFPTE  Local.  21 

Accept  the  report.  (Vote  of  3  to  0) 


0125-11-4 


Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 
Underwood  of  the  examination  process  for  the  Position-Based  Testing  8124 
Investigator,  Office  of  Citizen  Complaints  (PBT-8 124-056244).  (Item  No.  11) 


May  16, 2011: 


June  6,  2011: 


Speakers: 
Action: 


Postpone  to  the  meeting  of  June  6,  201 1  at  the  request  of  Ellen 
Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 
Underwood. 

1)  The  appeal  as  it  relates  to  the  examination  announcement 
and  the  certification  rule  is  denied. 

2)  The  appeal  as  it  relates  to  Rule  1 1 1  A.35.2,  based  solely  on 
claims  that  the  inconsistency  in  examination  administration, 
bias  of  raters  and/or  failure  of  the  raters  to  apply  uniform 
standards  compromised  either  the  validity  or  the  reliability 
of  the  examination,  is  continued  to  the  meeting  of  June  20, 
2011. 

Reno  L.  Rapagnani,  Attorney 

Micki  Callahan,  Human  Resources  Director 

(1)  Contmue  to  the  meeting  of  August  1,  201 1  at  the  request  of 
Reno  Rapagnani  to  allow  appellants  sufficient  time  to 
obtain  expert  analysis  of  the  information  contained  in  the 
Department  of  Human  Resources  staff  report. 

(2)  Directed  Mr.  Rapagnani  to  have  all  reports/rebuttals 
delivered  to  the  Commission  office  by  close  of  business  on 
July  11,2011. 

(3)  This  will  be  the  last  continuance  granted.  (Vote  of  3  to  0) 
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0342-10-4         Appeal  by  Tirtza  Pearl  on  her  background  rejection  for  a  1446  Secretary  II 
position  with  the  San  Francisco  Police  Department  (Item  No.  12) 

June  6, 20 1 1 :  Postpone  to  the  meeting  of  June  20,  20 1 1  at  the  request  of 

Tirtza  Pearl. 

Speakers:  Tirtza  Pearl,  Appellant 

Rosanna  Horton,  Ed.D.,  on  behalf  of  appellant 
Barry  Pearl,  on  behalf  of  appellant 
Alice  Villagomez,  San  Francisco  Police  Department 
Sgt.  Michael  Zurcher,  San  Francisco  Police  Department 

Action:  Dismiss  the  appeal  by  Tirtza  Pearl  as  moot.  (Vote  of  3  to  0) 

0097-11-6         Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination 
of  failure  to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 
(Item  No.  13) 

May  1 6,  20 1 1 :  Postpone  to  the  meeting  of  June  20,  20 1 1  by  agreement  between 

the  Department  of  Human  Resources  and  Cecilia  Jaroslawsky. 
Stipulate  this  will  be  the  last  continuance  granted. 

Speakers:  Janie  White,  Department  of  Human  Resources 

Cecilia  Jaroslawsky,  Appellant 
Linda  Simon,  Department  of  Human  Resources 
Lois  Scott,  Past  President,  IFPTE  Local  21 
Jim  Miller,  on  behalf  of  Appellant 
Ken  Solomon,  on  behalf  of  Appellant 
Steve  Zeltzer,  retired  City  worker 

Action:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky.  (Vote  of  1  to 
2;  Commissioners  Casper  and  Jung  dissent.)  Continue  to  the 
meeting  of  July  1 8, 201 1 .  (Three  (3)  votes  are  needed  for 
Commission  action.) 

0143-11-11        Inspection  Service  Report  on  the  assignment  of  supervisory  duties  not  in  the 
Class  Specification  for  7241  Senior  Maintenance  Controller.  (Item  No.  14) 

December  6, 20 1 0:     Commissioner  Casper  requested  an  Inspection  Service  on  the 
assignment  of  supervisory  duties  that  are  not  in  the  job 
description  for  classification  7241  Senior  Maintenance 
I  Controller  at  the  Municipal  Transportation  Agency. 

May  16,  201 1 :  Postpone  to  the  meeting  of  June  20, 201 1  at  the  request  of 

ffiEW  Local  6. 

Action:  Off  calendar  at  the  request  of  Antonio  Huggins  and  IBEW 

Local  6.  (Vote  of  3  to  0) 
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Regular  Meeting  of  June  20,  2011 


0139-11-7         Determination  of  future  employ  ability:  request  for  hearing  on  future 

employment  restrictions  by  Qaiser  Shaikh  as  a  permanent  exempt  1823  Senior 
Administrative  Analyst  and  his  permanent  civil  service  appointment  as  a  1241 
Personnel  Analyst  with  the  Public  Utilities  Commission.  (Item  No.  15) 

Speakers:  Akbar  Shaikh,  Representing  his  son,  the  Appellant  who  is 

unable  to  be  present. 

Hope  Broadus,  Public  Utilities  Coinniission 

Action:  Continue  to  the  meeting  of  July  18,  201 1.  Stipulated  this  will 

be  the  last  continuance  granted.  (Vote  of  3  to  0)  , 

COMMISSIONERS^  ANNOUNCEMENTS/REQUESTS  (Item  No.  16) 

None. 

ADJOURNMENT  (Item  No.  17) 

6:09  p.m. 
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July  18,  2011  Regular  Meeting 


AGENDA 

Regular  Meeting 
of 

July  i8,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in 

writing  or  by  fax  at  (415)  252-3260. 


Order  of  Business 


CALL  TO  ORDER  &  ROLL  CALL 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL 
SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAT S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

EXECUTIVE  OFFICER'S  REPORT  GOVERNMENT 
RATIFICATION  AGENDA  .  DOCUMENTS  DEP" 

CONSENT  AGENDA  MAY  "  2  2012 

REGULARAGENDA  «  .  .  .        «  . 

SAN  FRANCiSCO 
PUBLIC  LIBRARY 
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SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


NOTICE  OF  COMMISSION  HEARING  POLICIES 

AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA 
94102.  The  telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address 
is  civilservice@sfgov.org  and  the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from 
8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service 
Commission  Rule  iiiA  Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a 
written  report  prepared  by  Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda 
Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (i)  page  in  length,  available  for  public 
inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel 
supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive 
Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the 
deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda 
item  shall  be  submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*^)  business  day 
preceding  the  Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An 
original  and  nine  (9)  copies  on  8  1/ 2-inch  X  11  inch  paper,  three-hole  punched  on  left  margin,  and  page 
numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the 
Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  ^loo  p.m.  and  Requests  for 
Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as 
soon  as  possible  following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests 
may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by  fax  at  (415) 
252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the 
Commission 

Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain 
requests  to  another  City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing 
prior  to  the  meeting.  Immediately  following  the  "Announcement  of  Changes"  portion  of  the  agenda  at 
the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a  postponement  that  has  been 
previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  iiiA  Position-Based  Testing  shall 
be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and 
upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 
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Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of 
the  agenda.  The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual 
agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The 
Commission  reserves  the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to 
modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent 
will  be  for  a  maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for 
a  maximum  time  limit  of  five  (5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent 
Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time 
of  five  (5)  minutes  and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or 
employee's 

representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by 
the  Commission.  Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in 
digital  form.  These  audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the 
Commission  meeting  on  the  Civil  Service  Commission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the 
agenda  at  the  time  the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the 
Agenda,  but  within  the  jurisdiction  of  the  Commission  during  the  "Requests  to  Speak"  portion  of  the 
regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A  subsequent  comment  after  the  three  (3) 
minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment. 
Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at 
and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited 
at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing 
electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B. 
Goodlett  Place.  However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City 
Hall  is  wheelchair  accessible.  The  closest  accessible  BART  station  is  the  Civic  Center,  located  2  V2  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71 
Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
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information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been 
designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
meetings,  for  which  the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For 
American  Sign  Language  interpreters  or  the  use  of  a  reader  during  a  meeting,  a  sound  enhancement 
system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission  office  to 
make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting 
accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate  such  people,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco 
Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris  Rustom, 
Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San 
Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the 
City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental 
Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact 
the  San  Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102, 
telephone  (415)  252-3100, 

fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission 
after  distribution  of  the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil 
Service  Commission  office,  25  Van  Ness  Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00 
p.m.  Monday  through  Friday). 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
July  18,  2011 
2:00  p.m. 
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ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REOUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  June  20,  2011 

Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 

Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 


RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and 
will  be  acted  upon  by  a  single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless 
a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a 
separate  item.  Each  indiv  idual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 
at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 


(7)         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0188-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 

Dm-ation 

Approval 
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2000- 
ll/l2 

Health  Services 
System 

$107,735 

Administer  COBRA 
(Consolidated  Omnibus  Budget 
Reconciliation  Act)  benefits  for 
eligible  resigned,  laid  off  and 
separated  members  of  the  Health 
Service  System.  Services  include 
providing  required  initial  COBRA 
notice,  enrolling  eligible 
individuals,  and  conducting  open 
enrollment  for  COBRA  enrollees. 

Annual 

06/30/12 

2001- 
ll/l2 

Health  Services 
System 

$112,000 

Administration  of  the 
Management  Cafeteria  Plan  for 
eligible  members  including 
communications, 
enrollment  processing,  third- 
party  vendor  manage-ment, 
premium  reconciliation  and 
payment  to  applicable  vendors. 

Annual 

06/30/12 

2002- 
ll/l2 

Health  Services 
System 

$156,000 

Administer  the  Medical  and 
Dependent  Care  Flexible 
Spending  Account  programs  for 
eligible  CCSF 

employees.  Services  include 
maintaining  required  IRS  tax 
reporting  records,  sending 
quarterly  account 
statements  and  adjudicating 
claims  for  reimbursement  within 
IRS  guidelines. 

Annual 

06/30/12 

2003- 
11/12 

Health  Services 
System 

$500,000 

Provide  health  benefit  plan 
actuarial  and  consulting  services 
as  require  by  City  Charter. 
Services  include 
developing  rates;  performing 
prospective  review  and  analysis 
of  rates  against  actual  experience; 
conducting  studies  of  alternative 
healthcare  plans;  calculating  of 
Trust  Fund  reserves;  developing 
modeling,  reporting  and  tracking 
systems;  conducting  audits  and 
consulting  with  HSS  staff. 

Annual 

06/30/12 

4000- 
11/12 

Department  of 
Technology 

$350,000 

Vendor  will  coordinate  the 
backup  media  pickup  and 
delivery  vWth  various  CCSF 
departments'  approved 
backup  schedules.  The  vendor 
will  transport  the  backup  media 
in  secure  transport  vehicles  to  a 
secure 

facility  that  is  isolated  from  areas 
with  high  flood,  earthquake  or 
disaster  risk.  Upon  proper 
authorization,  the  vendor  will 
guarantee  transport  and  delivery 
to  any  disaster  recovery  Hot  Site 
as  designated  by  the  City  & 
County  of  San  Francisco. 

Regular 

06/30/16 
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4001- 
11/12 

Municipal 

Transportation 

Agency 

$148,500 

Professional  support  services  to 
be  provided  by  a  contractor  to 
coordinate  and  promote  the 
City's  Bike  to  Work  Day  program 
for  the  next  three  years.  The 
contractor  will  organize,  promote 
and  conduct  the  annual  bicycle 
commute  promotion  event,  in 
coordination  with  the  regional 
event  (on  the  3rd  Thursday  in 
May  of  each  year)  and  in 
collaboration  with  local  advocate 
Bike  to  Work  Day  organizers. 
Event  promotion  and  outreach 
will  target  the  broadest  public 
audience  feasible.  Event  day 
activities  wall  include  at  least  25 
geographically  distributed 
"Energy  Stations"  located  on  high 
volume  bicycle  routes,  to  support, 
encourage  and  assist  bicycle 
commuters  around  San 
Francisco.  Incentives  will  be 
distributed  at  these  "Energizer 
Stations"  to  at  least  5,000 
bicyclists.  These  incentives 
should  include,  but  not  be  limited 
to:  canvas  shopping  bags,  SF  bike 
maps,  SF  Bicycle  Guides,  retro- 
reflective  pant  leg  straps, 
"Coexist"  campaign  stickers,  and 
bicycle  injury  crash  reporting  and 
bicycle  theft  prevention 
information.  All  promotional 
materials,  including 
comprehensive  Bike  to  Work  Day 
SFMTA  website  informational 
content,  will  be  imprinted  with 
event  and  sponsor  names.  Report 
wall  be  prepared  on  the  bike  event 

counts/estimates,  incentive 
distribution,  media  outreach,  and 
satellite  events  or  promotions. 

Regular 

12/31/14 

4002- 
11/12 

Municipal 

Transportation 

Agency 

$305,000 

The  Contractor  will  plan, 
coordinate,  promote  and  conduct 
Bicycle  Safety  Education  classes, 
in  keeping  wath  the  goals  in 
"Chapter  4:  Education"  of  the  San 
Francisco  Bicycle  Plan  in  offering 
bicycle  education  for  children, 
youth,  and  adults.  In  addition, 
the  Contractor  will  produce  a 
MUNI  Operator  Training  Video 
with  instructions  for  MUNI 
operators  and  bicyclists  on  how 
to  safely  share  the  road. 

Regular 

12/31/14 

http  ://www.  sfgo  v3 .  org/index.  aspx?page=2 893 


5/2/2012 


SFGov  :  July  1 8,  201 1  Regular  Meeting  Page  8  of  1 5 


4003- 
11/12 

Municipal 

Transportation 

Agency 

$500,000 

The  City  is  seeking  assistance  in 
consolidating  and  administering 
the  processes  for  issuing,  posting, 
monitoring,  removing,  and 
tracking  temporary  parking 
restriction  signage  required  for 
construction  projects  and  various 
special  projects  and  events  in  the 
public  right  of  way  under  the 
purview^  of  the  SMTA,  the  San 
Francisco  Police  Department 
(SFPD),  the  Department  of  Public 
Works  (DPW)  and  other  agencies 
to  be  determined  in  the  future. 
The  temporary  parking  signage 
for  these  projects  typically 
provides  that  vehicles  cannot 
park  v«thin  the  designated 
location  indicated,  and  that 
vehicles  that  are  parked  in  the 
restricted  area  will  be  towed. 

Regular 

06/30/15 

4004- 
11/12 

Municipal 

Transportation 

Agency 

$2,000,000 

The  SFMTA  in  collaboration  with 
the  Controller's  Office  needs  to 
procure  the  services  of  a  qualified 
and 

experienced  contractor  to 
complete  comprehensive 
environmental  review  with  a 
focus  on  transportation 
impacts  for  the  SFMTA's  Transit 
Effectiveness  Project  (TEP),  and 
prepare  and  publish  its  findings 
as 

required  by  the  California 
Environmental  Quality  Act 
(CEQA),  and  the  National 
Environmental  Policy  Act 
(NEPA)  if  required.  The  TEP 
consists  of  a  set  of  proposals 
designated  to  transform  and 
maximize  Muni  service  delivery. 
Through  these  proposals,  the 
TEP  aims  to  achieve  the  following 
goals:  1)  improve  service 
reliability;  2)  reduce  travel  time; 
3)  improve  customer 
experiences;  and  4)  improve 
service  effectiveness  and 
efficiency. 

Regular 

07/31/15 
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4005- 

ll/l2 

Municipal 

Transportation 

Agency 

$6,000,000 

The  scope  of  this  project  to 
furnish  and  install  video 
surveillance  systems  on  358 
buses,  including  but  not 
limited  to  cameras,  digital  video 
recorders  (DVR's),  WI-FI 
networks  on  three  bus  yards 
complete  with 

servers,  computers  and  software 
interface  package  that  will  enable 
SFMTA  personnel  to  view, 
download  and  store  the  captured 
video  images  wirelessly  and  view 
them  in  real-time  or  through  the 
internet.  The  new  system  will 
replace  the  existing  cameras  and 
DVR's.  The  Contractor  shall 
supply  all  engineering,  design 
calculations,  detailed  drawings, 
labor,  tools,  materials, 
equipment,  software  interface 
package  and  other  related 
technical  documentation  needed 
to  install  the  systems  in  the  buses 
and  all  wayside  equipment  in  the 
yards.  The  Contractor  shall 
provide  training  to  all  designated 

Oivj.  1/^  pcioUiiUCl  111  LllC  jJlU^Cl 

use,  operation  and  maintenance 
of  the  new  video  surveillance 
system. 

Regular 

12/31/12 

4006- 
11/12 

Police 

$96,000 

The  vendor  chosen  will  complete 
all  required  tests  and 
performance  checks  to  validate 
the  Identifiler  Plus  PCR 
amplification  kit  using  9700 
thermal  cyclers,  the  313OXI 
genetic  analj^ers  used  to 
separate  and  visualize  the  DNA 
fragments,  and  the  GeneMapper 
TD  V  Q    to  'Tprifitvnp  thp  DNA 
fragments.  Vendor  will  provide  a 
written  report  of  the  validation 
results. 

Regular 

07/30/12 
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4007- 

Public  Utilities 

$2,300,000 

Design  of  several  fish  passage 

Regular 

06/30/16 

11/12 

Commission 

facilities  within  the  Alameda 
Creek  Watershed.,  which  include 
a  long  fish 

ladder,  fish  screens,  bypass 
tunnel,  and  safety  improvements 
(i.e.,  handrail  and/or  other 
improvements)  at  the  Alameda 
Creek  Diversion  Dam,  and 
modification  of  the  natural 
barriers  (boulders)  at  the  Little 
Yosemite.  Scope  of  work  includes 
preparing  CER  and  design 
documents  for  the  above 
components.  Supplemental 
geotechnical,  hydraulic  and 
hydrologic  analysis  and  studies, 
and  fisheries-related  studies  may 
be  required  to  complete  the 
design. 

3041- 

Mayor 

Increase 

Contractor  will  provide  in-depth. 

Modi- 

08/31/11 

10/11 

Amount 
$30,000 
New  Amount 
$79,5000 

independent  fiscal  and  economic 
analysis  and  generate  reports  to 
assist  the  City  during  the 
implementation  of  a  Pilot 
Infrastructure  Finance  District 
(IFD)  at  Rincon  Hill  as  well  as 
evaluating  the  feasibility  of  IFDs 
to  assist  in  the  implementation  of 
the  Eastern  Neighborhoods  Area 
Plans.  Contractor  will:  evaluate 
net  incremental  General  Fund 
Revenues  associated  with  the 
rezoning  of  soft  site  parcels; 
prepare  a  draft  infrastructure 
Financing  Plan  for  the  Pilot  IFD; 
determine  the  funding  capacity  of 
the  Pilot  IFD;  and  evaluate  the 
net  increment  General  Fund 
Revenues  and  IFD.  Funding 
capacity  of  key  development  soft 
sites  within  the  Eastern 
Neighborhoods. 

fication 
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3005- 
10/11 

Municipal 

Transportation 

Agency 

Increase 
Amount 
$49,000 
New  Amount 
$98,000 

Design  and  conduct  an 
independent,  citjwide  survey  of 
SFMTA  customers  in  English, 
Spanish,  and  Cantonese  and 
obtain  updated  tracking  data  on 
questions  and  responses  that 
have  been  benchmarked  in 
previous  surveys.  Confer  with 
SFMTA  staff  on  previous  surveys 
and  identify  areas  for  new  or 
expanded  survey  questions.  The 
contractor  will  develop  new 
questions  to  gauge  SFMTA- 
customer  attitudes,  awareness 
and  sentiments  in  response  to 
the  new  questions.  They  will 
perform  cross-tabulations  on 
data  and  illustrate  the  resulting 
information  clearly  in  tables  and 
charts.  The  contractor  will 
provide  a  written  narrative  of  the 

prOCeSo,  analysis  UI  Uie  Uala,  allU 

recommendations  to  the 
SFMTA's  staff  and  SFMTA  Board 
of  Directors. 

Modi- 
fication 

08/31/12 

4045- 
09/10 

Public  Utilities 
Commission 

Increase 
Amount 

$1,300,000 
New  Amount 

$2,600,000 

Engineering  design  services  and 
geotechnical  support  for  three 
pipes  crossing  the  Serra  Fault 
and  possible  areas  of 
liquefaction.  Scope  of  work 
includes 

verification  of  fault  crossing  and 
liquefaction  locations,  generation 
of  geotechnical  design 
recommendations,  development 
and  completion  of  fault  crossing 
and  possible  liquefaction  zone 
design  (including  production  of 
geotechnical  investigation  report, 
alternatives  analysis  report, 
conceptual 

engineering  report,  and  all  ioo% 
design  documents).  This 
modification  is  necessary  to 
increase  contracting  capacity  due 
to  changes  in  the  pipeline  project 
cost  and  configuration, 

sites,  and  the  need  retain  these 
services  throughout  the 
construction  phase. 

Modi- 
fication 

07/01/16 
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4113- 
05/06 


Public  Utilities 
Commission 


Increase 
Amount 

$2,000,000 
New  Amount 

$2,770,000 


Coordination  and  work  plan 
preparation;  environ-mental 
document  scoping; 
environmental  background  and 
field  studies;  alternatives 
analysis;  preparation 
of  draft  environmental 
documents;  public  review  of  draft 
environmental  documents; 
response  to  public  comments; 
preparation  of  final 
environmental 
documents;  mitigation 
monitoring  plan  preparation,  and 
preparation  of  environmental 
permit  applications.  The 
increased  capacity  requested  for 
this  modifi-cation  is  necessary  as 
the  SFPUC  implemented  a 
comprehensive  public  outreach 
process  for  the  project,  which 
resulted  in  the  development  of 
several 

new  project  alternatives  which 
will  be  analyzed  in  the 
environmental  review. 


Modi- 
fication 


07/04/16 


Recommendation: 


Adopt  the  report;  Approve  request  for  proposed  personal  service 
contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 


1 

CONSENT  AGENDA  I 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote 
of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event, 
the  matter  shall  be  removed  from  the  Consent  Agenda  and  considered  as  a  se  parate  item.  Each  individual 
addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the 
Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 

at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 

(8)  Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 

insufficient  evidence  to  support  her  charge  of  discrimination  —  EEO  File  #1371. 
(File  No.  0343-09-6)  —  Action  Item 

Recommendation:         Postpone  to  the  meeting  of  August  15,  2011  at  the  request  of  Sonya 

Knudsen. 

REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 
at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 
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(9)         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0191-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4008- 
11/12 

Public  Utilities 
Commission 

$4,250,000 

Provide  Survey  and  Right  of  Way 
Engineering  Services  including: 
Plat  maps  and  Legal  Descriptions 
of  property  rights  required  for 
the  WSIP  Projects,  Appraisal 
maps,  Records  of  Survey,  Ground 
Staking  of  SFPUC  Right  of  Way, 
and  other  related  services.  This 
modification  is  necessary  to 
extend  the  contract  term  caused 
by  expansion  of  the  groundwater 
project,  additional  habitat 
reserve  surveys  and  revised 
appraisal  maps  in  the  Peninsula 
Region. 

Regular 

10/24/13 

Recommendation:  Adopt  the  report;  Approve  request  for  proposed  personal  service 

contract.  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 


(10)  Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination 
of  failure  to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 
(File  No.  0097-11-6)  -  Action  Item 

May  16,  2011:  Postpone  to  the  meeting  of  June  20,  2011  by  agreement  between 

the  Department  of  Human  Resources  and  Cecilia  Jaroslawsky. 
Stipulate  this  will  be  the  last  continuance  granted. 

June  20,  2011:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky.  (Vote  of  1  to  2; 
Commissioners  Casper  and  Jung  dissent.)  Continue  to  the 
meeting  of  July  18,  2011.  (Three  (3)  votes  are  needed  for 
Commission  action.) 

Recommendation:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky. 

(11)  Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request  for 
a  hearing  of  the  denial  of  his  "Like  Work- Like  Pay"  compensation  as  an  acting 
Lieutenant  at  the  San  Francisco  Pohce  Department  Traffic  Company.  (File  No. 
0054-11-3)  -  Action  Item 

March  21,  2011:  Postpone  to  the  meeting  of  April  18,  2011  at  the  request  of  Sergeant 

Patrick  Tobin. 

April  18,  2011:  Postpone  to  the  meeting  of  May  2,  2011  at  the  request  of  Russell 

Robinson,  Attorney. 
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May  2,  2011:  Postpone  to  the  meeting  of  June  6,  2011  by  mutual  agreement  of 

the  parties  with  the  stipulation  this  will  be  the  last  continuance 
granted. 

June  6,  2011:  Continue  to  the  meeting  of  July  18,  2011  on  the  premise  that  the 

Commission  can  or  may  be  able  to  do  something. 

Recommendation:         Adopt  the  report.  Sustain  the  decision  of  the  Executive  Officer; 

Deny  the  appeal  by  Sgt.  Patrick  Tobin. 

(12)        Appeal  by  Cynthia  Carter  of  the  Director  of  Transportation's  determination  of 
insufficient  evidence  to  support  her  claim  of  retaliation  for  engaging  in  a 
protected  activity. 
(File  No.  0081-11-6)  -  Action  Item 

Recommendation:         Adopt  the  report.  Sustain  the  decision  of  the  Director  of 

Transportation;  Deny  the  appeal  by  Cynthia  Carter. 


SEPARATIONS  AGENDA 


SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 

As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
the  roll  call  for  those  persons  not  in  attendance. 


(13)  Determination  of  future  employability:  request  for  hearing  on  future 
employment  restrictions  by  Qaiser  Shaikh  as  a  permanent  exempt  1823  Senior 
Administrative  Analyst  and  his  permanent  civil  service  appointment  as  a  1241 
Personnel  Analyst  with  the  Public  Utilities  Commission.  (File  No.  0139-11-7)  - 
Action  Item 

June  20,  2011:  Continue  to  the  meeting  of  July  18,  2011.  Stipulated  this  will  be 

the  last  continuance  granted. 

Recommendation  of      No  future  employment  with  the  Public  Utilities  Commission, 
the  Public  Utilities         No  future  employment  with  the  City  and  County  of  San 
Commission:  Francisco. 

(14)  Determination  of  future  employability:  Permanent  civil  service  appointment  of 
Lorraine  Magsanay,  Senior  Clerk  Typist  (Job  Code  1426)  with  the  San  Francisco 
Unified  School  District.  (File  No.  0028-11-7)  -  Action  Item 

May  2,  2011:  Postpone  to  the  meeting  of  July  18,  2011  by  mutual  agreement  of 

Ellen  Mendelson,  Attorney  for  Ms.  Magsanay  and  the  San 
.  Francisco  Unified  School  District. 
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Recommendation:         No  future  employment  with  the  San  Francisco  Unified  School 

District. 

(15)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(16)  ADJOURNMENT 
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Civil  Service  Commission 
City  and  County  of  San 


Edwin  M.  Lee 
Mayor 


JENNis  Normandy 
President 

)ONALD  A,  Casper 
Vice  President 

rgan  r.  gorrono 
Commissioner 

Majry  Y.  Jung 
Commissioner 

SA  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


MINUTES 
Regular  Meeting 
July  18, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:10  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

President  E.  Dennis  Normandy  presided. 


GOVERNMENT 
DOCUMENTS  DEPT 

JUL2  6Z011 


Present 
Present 
Present 

Not  Present  (excused  absence) 
Present 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY'S  AGENDA 


Steve  Zeltzer,  retired  City  worker  and  a  member  of  United  Public  Workers  for  Action 
expressed  once  again  the  fact  that  meetings  of  this  Commission  are  not  being 
televised.  He  feels  it  is  incumbent  upon  the  City  to  provide  funding  for  a  Commission 
so  vital  to  the  well  being  of  City  functions  and  the  necessity  for  public  access. 

He  also  called  for  an  investigation  into  the  alleged  use  of  City  funds  to  lobby  and 
campaign  for  a  ballot  initiative. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  June  20, 20 11 

Action:  Postpone  to  the  meeting  of  August  1 , 2011 .  (Vote  of  4  to  0) 
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Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  July  18, 2011 


HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

Prior  to  giving  her  report,  the  Human  Resources  Director  assured  the  taxpayers  and  the  Commission  that^ 
there  has  been  no  use  of  pubhc  funds  for  any  illegal  lobbying  by  her  or  her  staff. 

The  Human  Resources  Director  informed  the  Commissioners  that  the  7208  Heavy  Equipment 
Operations  Supervisor's  eligible  list  was  adopted  but  now  has  been  rescinded  because  of  protests  that 
were  filed.  A  review  determined  that  the  benchmark  scoring  key  was  too  broad  and.  lacked  specificity 
and  insufficient  linkages  between  knowledge,  skills  and  abilities  tested  and  the  questions. 

She  also  informed  the  Commissioners  about  the  upcoming  8444  Deputy  Probation  Officers 
examination.  Since  a  large  number  of  applicants  are  anticipated,  a  pre-screening  orientation  will  be  on 
JobAps  to  inform  the  applicants  of  the  skills  needed  for  the  position  and  to  assist  the  applicants  in 
determining  their  interest  in  the  position. 

EXECUTIVE  OFFICER'S  REPORT  (Item  No.  6) 

The  Executive  Officer  reported  that  AB  455  is  now  at  the  Governor's  desk.  The  Mayor,  as  well  as  the 
California  State  of  Association  of  Counties  (CSAC)  and  Urban  Counties  Caucus  (UCC)  have  sent  letters  ■[ 
urging  the  Governor  to  veto  the  legislation. 

She  also  informed  tlie  Commissioners  that  she  will  be  drafting  a  letter  in  response  to  the  Civil  Grand 
Jury  Report  on  Hiring  Practices  Findings  and  Recommendations  for  the  Commissioners  to  review,  at  the 
meeting  of  August  1,  201 1 .  She  requested  comments  and  input  from  the  Commissioners.  The  Civil 
Grand  Jury  must  receive  the  response  by  August  1 5,  201 1 . 


0188-11-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

2000-11/12 

Postpone  to 
August  1, 
2011 

Health  Services 
System 

$107,735 

Administer  COBRA  (Consolidated  Omnibus  Budget 
Reconciliation  Act)  benefits  for  eligible  resigned,  laid 
off  and  separated  members  of  the  Health  Service 
System.  Services  include  providing  required  initial 
COBRA  notice,  enrolling  eligible  individuals,  and 
conducting  open  enrollment  for  COBRA  enrollees. 

Annual , 

06/30/12 

2001-11/12 

Postpone  to 
August  1, 
2011 

Health  Services 
System 

$112,000 

Administration  of  the  Management  Cafeteria  Plan  for 
eligible  members  including  communications, 
enrollment  processing,  third-party  vendor  manage- 
ment, premium  reconciliation  and  payment  to 
applicable  vendors. 

Annual 

06/30/12 

2002-11/12 

Postpone  to 
August  1, 
2011 

Health  Services 
System 

$156,000 

Administer  the  Medical  and  Dependent  Care  Flexible 
Spending  Account  programs  for  eligible  CCSF 
employees.  Services  include  maintaining  required 
IRS  tax  reporting  records,  sending  quarterly  account 
statements  and  adjudicating  claims  for  reimbursement 
within  IRS  guidelines. 

Annual 

06/30/12 
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2003-11/12 

Postpone  to 
August  1, 
2011 

Health  Services 
System 

$500,000 

Provide  health  benefit  plan  actuarial  and  consulting 
services  as  require  by  City  Charter.  Services  include 
developing  rates;  performing  prospective  review  and 
analysis  of  rates  against  actual  experience; 
conducting  studies  of  alternative  healthcare  plans; 
calculating  of  Trust  Fund  reserves;  developing 
modeling,  reporting  ajid  tracking  systems;  conducting 
audits  and  consulting  with  HSS  staff. 

Annual 

06/30/12 

4000-11/12 

Department  of 
Technology 

$350,000 

Vendor  will  coordinate  the  backup  media  pickup  and 
delivery  with  various  CCSF  departments'  approved 
backup  schedules.  The  vendor  will  transport  the 
backup  media  in  secure  transport  vehicles  to  a  secure 
facility  that  is  isolated  from  areas  with  high  flood, 
earthquake  or  disaster  risk.  Upon  proper 
authorization,  the  vendor  will  guarantee  transport  and 
delivery  to  any  disaster  recovery  Hot  Site  as 
designated  by  the  City  &  County  of  San  Francisco. 

Regular 

06/30/16 

4001-11/12 

Municipal 

Transportation 

Agency 

$148,500 

Professional  support  services  to  be  provided  by  a 
contractor  to  coordinate  and  promote  the  City's  Bike 
to  Work  Day  program  for  the  next  three  years.  The 
contractor  will  organize,  promote  and  conduct  the 
annual  bicycle  commute  promotion  event,  in 
coordination  with  the  regional  event  (on  the  3rd 
Thursday  in  May  of  each  year)  and  in  collaboration 
with  local  advocate  Bike  to  Work  Day  organizers. 
Event  promotion  and  outreach  will  target  the  broadest 
public  audience  feasible.  Event  day  activities  will 
include  at  least  25  geographically  distributed  "Energy 
Stations"  located  on  high  volume  bicycle  routes,  to 
support,  encourage  and  assist  bicycle  commuters 
around  San  Francisco.  Incentives  will  be  distributed 
at  these  "Energizer  Stations"  to  at  least  5,000 
bicyclists.  These  incentives  should  include,  but  not  be 
limited  to:  canvas  shopping  bags,  SF  bike  maps,  SF 
Bicycle  Guides,  retro-reflective  pant  leg  straps, 
"Coexist"  campaign  stickers,  and  bicycle  injury  crash 
reporting  and  bicycle  theft  prevention  information. 
All  promotional  materials,  including  comprehensive 
Bike  to  Work  Day  SFMTA  website  informational 
content,  will  be  imprinted  with  event  and  sponsor 
names.  Report  will  be  prepared  on  the  bike  event 
including  ridership  counts/estimates,  incentive 
distribution,  media  outreach,  and  satellite  events  or 
promotions. 

Regular 

12/31/14 

4002-11/12 

Municipal 

Transportation 

Agency 

$305,000 

The  Contractor  will  plan,  coordinate,  promote  and 
conduct  Bicycle  Safety  Education  classes,  in  keeping 
with  the  goals  in  "Chapter  4:  Education"  of  the  San 
Francisco  Bicycle  Plan  in  offering  bicycle  education 
for  children,  youth,  and  adults,  In  addition,  the 
Contractor  will  produce  a  MUNI  Operator  Training 
Video  with  instructions  for  MUM  operators  and 
bicyclists  on  how  to  safely  share  the  road. 

Regular 

12/31/14 

4003-11/12 

Postpone  to 
August  1, 
2011 

Municipal 

Transportation 

Agency 

$500,000 

The  City  is  seeking  assistance  in  consolidating  and 
administering  the  processes  for  issuing,  posting, 
monitoring,  removing,  and  tracking  temporary 
parking  restriction  signage  required  for  construction 
projects  and  various  special  projects  and  events  in  the 
public  right  of  way  under  the  purview  of  the  SMTA, 
the  San  Francisco  Police  Department  (SFPD),  the 
Department  of  Public  Works  (DPW)  and  other 
agencies  to  be  determined  in  the  future.  The 
temporary  parking  signage  for  these  projects  typically 
provides  that  vehicles  cannot  park  within  the 
designated  location  indicated,  and  that  vehicles  that 
are  parked  in  the  restricted  area  will  be  towed. 

Regular 

06/30/15 
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4004-11/12 

Municipal 

Transportation 

Agency 

$2,000,000 

The  SFMTA  in  collaboration  with  the  Controller's 
Office  needs  to  procure  the  services  of  a  qualified  and 
experienced  contractor  to  complete  comprehensive 
environmental  review  with  a  focus  on  transportation 
impacts  for  the  SFMTA's  Transit  Effectiveness 
Project  (TEP),  and  prepare  and  publish  its  findings  as 
required  by  the  California  Environmental  Quality  Act 
(CEQA),  and  the  National  Environmental  Policy  Act 
(NEPA)  if  required.  The  TEP  consists  of  a  set  of 
proposals  designated  to  transform  and  maximize 
Muni  service  delivery.  Through  these  proposals,  the 
TEP  aims  to  achieve  the  following  goals:  1)  improve 
service  reliability;  2)  reduce  travel  time;  3)  improve 
customer  experiences;  and  4)  improve  service 
effectiveness  and  efficiency. 

Regular 

07/31/15 

4005-11/12 

Municipal 

Transportation 

Agency 

$6,000,000 

The  scope  of  this  project  to  furnish  and  install  video 
surveillance  systems  on  358  buses,  including  but  not 
limited  to  cameras,  digital  video  recorders  (DVR's), 
WI-FI  networks  on  three  bus  yards  complete  with 
servers,  computers  and  software  interface  package 
that  will  enable  SFMTA  personnel  to  view,  download 
and  store  the  captured  video  images  wirelessly  and 
view  them  in  real-time  or  through  the  internet  The 
new  system  will  replace  the  existing  cameras  and 
DVR's.  The  Contractor  shall  supply  all  engineering, 
design  calculations,  detailed  drawings,  labor,  tools, 
materials,  equipment,  software  interface  package  and 
other  related  technical  documentation  needed  to 
install  the  systems  in  the  buses  and  all  wayside 
equipment  in  the  yards.  The  Contractor  shall  provide 
training  to  all  designated  SMTA  personnel  in  the 
proper  use,  operation  and  maintenance  of  the  new 
video  surveillance  system. 

Regular 

12/31/12 

4006-1 1/12 

Police 

$96,000 

ITie  vendor  chosen  will  complete  all  required  tests 
and  performance  checks  to  validate  the  Identifiler 
Plus  PCR  amplification  kit  using  9700  thermal 
cyclers,  the  3130x1  genetic  analyzers  used  to  separate 
and  visualize  the  DNA  fragments,  and  the 
GeneMapper  ID  v. 3. 2  to  genotype  the  DNA 
fragments.  Vendor  will  provide  a  written  report  of  the 
validation  results. 

Regular 

07/30/12 

4007-11/12 

Public 

Utilities 

Commission 

$2,300,000 

Design  of  several  fish  passage  facilities  within  the 
Alameda  Creek  Watershed.,  which  include  a  long  fish 
ladder,  fish  screens,  bypass  tunnel,  and  safety 
improvements  (i.e.,  handrail  and/or  other 
improvements)  at  the  Alameda  Creek  Diversion  Dam, 
and  modification  of  the  natural  barriers  (boulders)  at 
the  Little  Yosemite,  Scope  of  work  includes 
preparing  CER  and  design  documents  for  the  above 
components.  Supplemental  geotechnical,  hydraulic, 
and  hydrologic  analysis  and  studies,  and  fisheries- 
related  studies  may  be  required  to  complete  the 
design. 

Regular  , 

06/30/16 
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3041-10/11 

Mayor 

Increase  Amount 
$30,000 
New  Amount 
$79,5000 

Contractor  will  provide  in-cjepth,  independent  fiscal 
and  economic  analysis  arid  generate  reports  to  assist 
the  City  during  the  implementation  of  a  Pilot 
Infrastructure  Finance  District  (IFD)  at  Rincon  Hill  as 
well  as  evaluating  the  feasibility  of  IFDs  to  assist  in 
the  implementation  of  the  Eastern  Neighborhoods 
Area  Plans.  Contractor  will:  evaluate  net  incremental 
General  Fund  Revenues  associated  with  the  rezoning 
of  soft  site  parcels;  prepare  a  draft  infrastructure 
Financing  Plan  for  the  Pilot  IFD;  determine  the 
funding  capacity  of  the  Pilot  IFD;  and  evaluate  the 
net  increment  General  Fund  Revenues  and  IFD. 
Funding  capacity  of  key  development  soft  sites 
within  the  Eastern  Neighborhoods. 

Modi- 
fication 

08/31/11 

3005-10/11 

Municipal 

Transportation 

Agency 

Increase  Amount 
$49,000 
New  Amount 
$98,000 

Design  and  conduct  an  independent,  citywide  survey 
of  SFMTA  customers  in  English,  Spanish,  and 
Cantonese  and  obtain  updated  tracking  data  on 
questions  and  responses  that  have  been  benchmarked 
in  previous  surveys.  Confer  with  SFMTA  staff  on 
previous  surveys  and  identify  areas  for  new  or 
expanded  survey  questions.  The  contractor  will 
develop  new  questions  to  gauge  SFMTA-customer 
altitudes,  awareness  and  sentiments  in  response  to 
the  new  questions.  They  will  perform  cross- 
tabulations  on  data  and  illustrate  the  resulting 
information  clearly  in  tables  and  charts.  The 
contractor  will  provide  a  written  narrative  of  the 
process,  analysis  of  the  data,  and  recommendations  to 
the  SFMTA's  staff  and  SFMTA  Board  of  Directors. 

Modi- 
fication 

08/31/12 

4045-09/10 

Public 

Utilities 

Commission 

Increase  Amount 
$1,300,000 

.  New  Amount 
$2,600,000 

Engineering  design  services  and  geotechnicaJ  support 
for  three  pipes  crossing  the  Serra  Fault  and  possible 
areas  of  liquefaction.  Scope  of  work  includes 
verification  of  fault  crossing  and  liquefaction 
locations,  generation  of  geotechnical  design 
recommendations,  development  and  completion  of 
fault  crossing  and  possible  liquefaction  zone  design 
(including  production  of  geotechnical  investigation 
report,  alternatives  analysis  report,  conceptual 
engineering  report,  and  all  100%  design  documents). 
This  modification  is  necessary  to  increase  contracting 
capacity  due  to  changes  in  the  pipeline  project  cost 
and  configuration,  liquefaction  conditions  at  the  sites, 
and  the  need  retain  these  services  throughout  the 
construction  phase. 

Modi- 
fication 

07/01/16 

4113-05/06 

Public 

Utilities 

Commission 

Increase  Amount 
$2,000,000 
New  Amount 
$2,770,000 

Coordination  and  work  plan  preparation;  environ- 
mental document  scoping;  environmental  background 
and  field  studies;  alternatives  analysis;  preparation 
of  draft  environmental  documents;  public  review  of 
draft  environmental  documents;  response  to  public 
comments;  preparation  of  final  environmental 
documents;  mitigation  monitoring  plan  preparation, 
and  preparation  of  environmental  permit  applications. 
The  increased  capacity  requested  for  this  modifi- 
cation is  necessary  as  the  SFPUC  implemented  a 
comprehensive  public  outreach  process  for  the 
project,  which  resulted  in  the  development  of  several 
new  project  alternatives  which  will  be  analyzed  in  the 
environmental  review. 

Modi- 
fication 

07/04/16 
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File  No.  0188-11-8  (continued) 

Speakers:  Jeana  Pieralde,  Department  of  Technology  spoke  on  PSC 

#4000-11/12. 

Carli  Paine,  Municipal  Transportation  Agency  spoke  on  PSC 
#4001-11/12. 

Cynthia  Hamada,  Municipal  Transportation  Agency  spoke  on 
PSC  #4003-1 1/12. 

T,J.  Lansang,  Municipal  Transportation  Agency  and  Kevin 
Hughes,  IBEW  Local  6  spoke  on  PSC  #4005-1 1/12. 


Action:  (1)  Postpone  PSC  #2000-1 1/12  through  2003-1 1/12  to  the 

meeting  of  August  1,  201 1  at  the  request  of  the  Health 
Services  System.  (V ote  of  4  to  0) 

(2)  Postpone  PSC  #4003- 11 /1 2  to  the  meeting  of  August  1, 
201 1  at  the  request  of  the  Municipal  Transportation 
Agency.  (Vote  of  4  to  0) 

(3)  Adopt  the  report;  Approve  request  for  PSC  #4005-1 1/12  on 
the  condition  that:  1)  the  Municipal  Transportation  Agency 
consult  with  IBEW  Local  6  regarding  the  concerns  placed 
on  record  by  IBEW  Local  6  at  the  meeting  of  July  18,  201 1 
and  2)  the  Municipal  Transportation  Agency  report  to  the 
Commission  in  three  (3)  months.  Notify  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  4  to  0) 

(4)  Adopt  the  report;  Approve  request  for  all  remaining 
contracts.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  4  to  0) 


0343-09-6        Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  her  charge  of  discrimination  -  EEC  File  #1371. 
(Item  No.  8) 

Speakers:  None. 

Action:  Postpone  to  the  meeting  of  August  1 5,  201 1  at  the  request  of  Sonya 

Knudsen.  (Vote  of  4  to  0) 
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Review  of  request  for  approval  of  proposed  personal  services  contract. 
(Item  No.  9) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4008-11/12 

Public  Utilities 
Commission 

$4,250,000 

Provide  Survey  and  Right  of  Way  Engineering 
Services  including:  Plat  maps  and  Legal  Descriptions 
of  property  rights  required  for  the  WSIP  Projects, 
Appraisal  maps,  Records  of  Survey,  Ground  Staking 
of  SFPUC  Right  of  Way,  and  other  related  services. 
This  modification  is  necessary  to  extend  the  contract 
term  caused  by  expansion  of  the  groundwater  project, 
additional  habitat  reserve  surveys  and  revised 
appraisal  maps  in  the  Peninsula  Region. 

Regular 

10/24/13 

Speakers:  None. 

Action:  Adopt  the  report;  Approve  request  for  proposed  personal 

service  contract.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  4  to  0) 

0097-11-6         Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination 
of  failure  to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 
(Item  No.  10) 


May  16,  2011; 


June  20,2011: 


Speakers: 


Postpone  to  the  meeting  of  June  20,  201 1  by  agreement  between 
the  Department  of  Human  Resources  and  Cecilia  Jaroslawsky. 
Stipulate  this  will  be  the  last  continuance  granted. 

Continue  to  the  meeting  of  July  1 8,  201 1 .  The  motion  to  Adopt 
the  report;  Sustain  the  decision  of  the  Human  Resources 
Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky  failed.  (Vote 
of  1  to  2;  Commissioners  Casper  and  Jung  dissent.)  Three  (3) 
votes  are  needed  for  Commission  action. 

Janie  White,  Department  of  Human  Resources 
Cecilia  Jaroslawsky,  Appellant  . 

Henry  Kamilowicz,  San  Francisco  Coalition  for  Responsible 
Growth  stated  that  what  happened  to  Ms.  Jaroslawsky  was  not 
warranted.  In  his  opinion  this  is  a  case  of  trying  to  get  rid  of  the 
more  senior  employees  because  of  budget  issues. 
Charles  Smith,  East  Bay  MUD  retiree  stated  that  he  was  the 
chief  steward  representing  over  six  hundred  people  for  over 
twelve  years.  He  spoke  about  representing  many  employees 
who  used  their  email  to  send  inappropriate  material  which  was 
against  EBMUD  policy  but  they  have  never  fired  an  individual 
for  the  misuse  of  emails.  EBMUD  has  a  three-step  method  of 
discipline:  warning,  suspension  and  termination.  This  is 
outrageous. 
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0097-11-6  (continued) 

Kay  Walker,  SEIU  Local  1021  stated  that  she  heard  about  this  hearing  because  of  her 
experience  as  a  shop  steward.  They  have  all  been  affected  in  some  way  by  age 
discrimination  which  seems  to  be  creeping  into  this  culture.  SEIU  Local  1021 
supports  Ms.  Jaroslawsky's  appeal  and  returning  her  back  to  work. 
Jim  Miller,  former  Planning  Department  employee  who  was  the  fifth  of  the  five 
terminated  on  the  strength  of  the  information  collected  at  the  time.  Although  the  same 
information  was  used  he  was  not  let  go  until  two  months  later.  The  record  did  not 
support  what  he  did  compared  to  others. 

Lois  Scott,  former  President,  IFPTE  Local  21  stated  that  between  1984  and  2009  she 
was  a  steward  and  confidant  of  many  in  the  Planning  Department.  One  of  the  ways 
age  discrimination  was  manifested  was  in  temporary  workers  testing  for  permanent 
positions.  Often  when  there  was  an  incumbent  who  was  an  older  employee,  the 
department  did  not  select  them.  The  union  also  supported  the  appropriate  use  of 
performance  evaluations.  In  her  opinion,  there  were  demotions  based  on  flawed 
performance  evaluations. 

Steve  Zeltzer,  retired  City  worker  and  a  member  of  United  Public  Workers  for  Action 
indicated  that  in  the  testimony  given,  Planners  are  threatened  and  intimidated.  This  is 
unacceptable. 

Action:  Postpone  to  a  meeting  when  all  five  Commissioners  are  present; 

and,  when  issues  of  allegations  about  a  flawed  process,  namely, 
failure  to  redact  confidential  information  and  to  follow  the 
arbitration  order  have  been  addressed.  (Vote  of  4  to  0) 

0054-11-3  Appeal  by  Patrick  Tobin  of  the  Executive  Officer's  denial  to  process  his  request 

for  a  hearing  of  the  denial  of  his  "Like  Work-Like  Pay"  compensation  as  an 
acting  Lieutenant  at  the  San  Francisco  Police  Department  Traffic  Company. 
(Item  No.  11) 

March  21,  2011: 


April  18,2011: 
May  2,  2011: 


June  6,  2011: 


Postpone  to  the  meeting  of  April  18,  201 1  at  the  request  of 
Sergeant  Patrick  Tobin. 

Postpone  to  the  meeting  of  May  2,  20 11  at  the  request  of 
Russell  Robinson,  Attorney. 

Postpone  to  the  meeting  of  June  6,  201 1  by  mutual  agreement 
of  the  parties  with  the  stipulation  this  will  be  the  last 
continuance  granted. 

Continue  to  the  meeting  of  July  1 8,  201 1  on  the  premise  that  the 
Commission  can  or  may  be  able  to  do  something. 
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0054-11-3  (continued) 

Speakers:  Anita  Sanchez,  Executive  Officer 

Russell  Robinson,  Attorney 
Sgt.  John  Fewer,  San  Francisco  Police  Department 
John  Tennant,  Attorney,  Police  Officers  Association 
Alice  Villagomez,  San  Francisco  Police  Department 
Steve  Landi,  San  Francisco  Police  Department 

Action:  Commissioner  Morgan  R.  Gorrono  recused.  (Vote  of  4  to  0) 

Adopt  the  report.  Sustain  the  decision  of  the  Executive  Officer; 
Deny  the  appeal  by  Sgt.  Patrick  Tobin.  The  Commission  makes 
no  finding  that  Sgt.  Tobin  has  or  has  not  served  as  an  Acting  Q- 
60  Lieutenant  since  December  28,  2009  in  the  Traffic  Company 
and  the  Commission's  denial  of  the  appeal  is  without  prejudice 
to  any  subsequent  proceeding  that  Sgt.  Tobin  may  bring  with 
respect  to  the  issue  of  whether  or  not  he  in  fact  served  as  Q-60 
Acting  Lieutenant.  (Vote  of  3  to  0,  Commissioner  Gorrono 
recused) 

0081-11-6  Appeal  by  Cynthia  Carter  of  the  Director  of  Transportation's  determination  of 

insufficient  evidence  to  support  her  claim  of  retaliation  for  engaging  in  a 
protected  activity.  (Item  No.  12) 

Speakers:  Penny  Si,  Municipal  Transportation  Agency 

Cynthia  Carter,  Appellant 

Action:  Adopt  the  report.  Sustain  the  decision  of  the  Director  of 

Transportation;  Deny  the  appeal  by  Cynthia  Carter. 
(Vote  of  4  to  0) 

0139-11-7  Determination  of  future  employability:  request  for  hearing  on  future  employment 
restrictions  by  Qaiser  Shaikh  as  a  permanent  exempt  1823  Senior  Administrative 
Analyst  and  his  permanent  civil  service  appointment  as  a  1241  Personnel  Analyst 
with  the  Public  Utilities  Commission.  (Item  No.  13) 

June  20,  2011:  Continue  to  the  meeting  of  July  ,18,  201 1.  Stipulated  this  will  be 

the  last  continuance  granted. 

Speakers:  Hope  Broadus,  Public  Utilities  Commission 

Qaiser  Shaikh,  Appellant 
Akbar  Shaikh,  Father  of  Appellant 

Action:  No  future  employment  with  the  Public  Utilities  Commission.  No 

future  employment  with  the  City  and  County  of  San  Francisco. 
(Vote  of  4  to  0) 
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Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  July  18,  2011 


0028-11-7  Determination  of  future  employability:  Permanent  civil  service  appointment  of 

Lorraine  Magsanay,  Senior  Clerk  Typist  (Job  Code  1426)  with  the  San  Francisco 
Unified  School  District.  (Item  No.  14) 

May  2,  201 1 :  Postpone  to  the  meeting  of  July  1 8,  201 1  by  mutual  agreement 

of  Ellen  Mendelson,  Attorney  for  Ms.  Magsanay  and  the  San 
Francisco  Unified  School  District. 

Speakers:  None. 

Action:  No  future  employment  with  the  San  Francisco  Unified  School 

District.  (V ote  of  4  to  0)  Ms.  Magsanay  failed  to  appear. 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  15) 

None. 

ADJOURNMENT  (Item  No.  16) 
7:03  p.m. 
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August  1,  2011  Regular  Meeting 


AGENDA 

Regular  Meeting 
of 

August  1,  2011 

2:oo  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in 

writing  or  by  fax  at  (415)  252-3260. 


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL 
SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODATS  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  GOVERNMENT 
EXECUTIVE  OFFICER'S  REPORT  DOCUMbNTS  DEPT 

RATIFICATION  AGENDA  [yl/\Y  -  2  20 IZ 

CONSENT  AGENDA 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES 

AND  PROCEDURES 

A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA 
94102.  The  telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address 
is  civilservice@sfgov.org  and  the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from 
8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service 
Commission  Rule  iiiA  Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a 
written  report  prepared  by  Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda 
Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available  for  public 
inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel 
supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive 
Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the 
deadline,  will  not  be  calendared. 

( 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda 

item  shall  be  submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day 
preceding  the  Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  ^ 
original  and  nine  (9)  copies  on  8  1/2-inch  X  11  inch  paper,  three-hole  punched  on  left  margin,  and  page  ' 
numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the 
Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  .g;:oo  p.m.  and  Requests  for 
Postponement  j 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as 
soon  as  possible  following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests 
may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by  fax  at  (415) 
252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the 
Commission 

Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain 
requests  to  another  City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing 
prior  to  the  meeting.  Immediately  following  the  "Announcement  of  Changes"  portion  of  the  agenda  at 
the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a  postponement  that  has  been 
previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  11  lA  Position-Based  Testing  shall 
be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and 
upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of 
the  agenda.  The  President  will  rule  on  each  request.  Such  requests  maybe  granted  with  mutual 
agreement  among  the  affected  parties. 
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F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The 
Commission  reserves  the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to 
modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent 
will  be  for  a  maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for 
a  maximum  time  limit  of  five  (5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent 
Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time 
of  five  (5)  minutes  and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or 
employee's 

representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by 
the  Commission.  Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in 
digital  form.  These  audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the 
Commission  meeting  on  the  Civil  Service  Commission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the 
agenda  at  the  time  the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the 
Agenda,  but  within  the  jurisdiction  of  the  Commission  during  the  "Requests  to  Speak"  portion  of  the 
regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A  subsequent  comment  after  the  three  (3) 
minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment. 
Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones.  Pagers  and  Similar  Sotmd-Producing  Electronic  Devices  at 
and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited 
at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing 
electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B. 
Goodlett  Place.  However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City 
Hall  is  wheelchair  accessible.  The  closest  accessible  BART  station  is  the  Civic  Center,  located  2  V2  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71 
Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been 
designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 
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The  followdng  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
meetings,  for  which  the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For 
American  Sign  Language  interpreters  or  the  use  of  a  reader  during  a  meeting,  a  sound  enhancement 
system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission  office  to 
make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting 
accessibilitj'.  In  order  to  assist  the  City's  efforts  to  accommodate  such  people,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  to  accommodate  these  individuals. 

Know  >  our  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco 
Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris  Rustom, 
Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San 
Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the 
City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental 
Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact 
the  San  Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102, 
telephone  (415)  252-3100, 

fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission 
after  distribution  of  the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil 
Service  Commission  office,  25  Van  Ness  Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00 
p.m.  Monday  through  Friday). 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
August  1,  2011 
2:00  p.m. 


ITEM  NO. 


(1) 


CALL  TO  ORDER  AND  ROLL  CALL 


President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
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Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAYS 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  June  20,  2011 

July  18,  2011:  Continue  to  the  meeting  of  August  1,  2011. 

Recommendation:  Adopt. 
Regular  Meeting  of  July  18, 2011 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 


EXECUTIVE  OFFICER'S  REPORT 

(6)  Report  on  the  Goals  and  Objectives  of  the  Civil  Service  Commission  as  of  Jmie  30, 
2011,  including  Summary  of  FY  2010-11  Inspection  Service  Requests  and  Merit 
System  Audits.  (File  No.  0209-11-1 )  -  Action  Item 

Recommendation:  Adopt  the  report. 

(7)  Draft  Civil  Service  Commission  Response  to  the  2010-11  Civil  Grand  Jury  Report 
Findings  and  Recommendations  on  Hiring  Practices.  (File  No.  0210-11-1)  — 
Action  Item 

Recommendation:  Adopt  the  report. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and 
will  be  acted  upon  by  a  single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless 
a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a 
separate  item.  Each  indiv  idual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  fi-om  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 
at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 
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(8)         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0188-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Dviration 

2000- 

11/ 12 

Health  Services 
System 

$107,735 

Administer  COBRA  (Consolidated 
Onmibus  Budget  Reconciliation 
Act)  benefits  for  eligible  resigned, 
laid  off  and  separated  members  of 
the  Health  Service  System. 
Services  include  providing 
required  initial  COBRA  notice, 
enrolling  eligible  individuals,  and 
conducting  open  enrollment  for 

PORT?  A  pnrnllppc 

Annual 

06/30/12 

2001- 
11/12 

Health  Services 
System 

$112,000 

Administration  of  the 
Management  Cafeteria  Plan  for 
eligible  members  including 
communications, 

enrollment  processing,  third-party 
vendor  manage-ment,  premium 
reconciliation  and  payment  to 
applicable  vendors. 

Annual 

06/30/12 

2002- 
11/12 

Health  Services 
System 

$156,000 

Administer  the  Medical  and 
Dependent  Care  Flexible  Spending 
Account  programs  for  eligible 
CCSF 

employees.  Services  include 
maintaining  required  IRS  tax 
reporting  records,  sending 
quarterly  account 
statements  and  adjudicating 
claims  for  reimbursement  within 
IRS  guidelines. 

Annual 

06/30/12 

2003- 
11/12 

Health  Services 
System 

$500,000 

Provide  health  benefit  plan 
actuarial  and  consulting  services 
as  require  by  City  Charter.  Services 
include 

ClcVclupillg  IclLcoj  pel lUl Illlilg 

prospective  review  and  analysis  of 
rates  against  actual  experience; 
conducting  studies  of  alternative 
healthcare  plans;  calculating  of 
Trust  Fund  reserves;  developing 
modeling,  reporting  and  tracking 
systems;  conducting  audits  and 
consulting  with  HSS  staff. 

Annual 

06/30/12 
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4003- 

Municipal 

$500,000 

The  City  is  seeking  assistance  in 

Regular 

06/30/15 

11/12 

Transportation 
Agency 

consolidating  and  administering 
the  processes  for  issuing,  posting, 
monitoring,  removing,  and 
tracking  temporary  parking 
restriction  signage  required  for 
construction  projects  and  various 
special  projects  and  events  in  the 
public  right  of  way  under  the 
purview  of  the  SMTA,  the  San 
Francisco  Police  Department 
(SFPD),  the  Department  of  Public 
Works  (DPW)  and  other  agencies 
to  be  determined  in  the  future. 
The  temporary  parking  signage  for 
these  projects  tj^jically  provides 
that  vehicles  cannot  park  within 
the  designated  location  indicated, 
and  that  vehicles  that  are  parked 
in  the  restricted  area  will  be 
towed. 

July  18,  2011:  (1)    Postpone  PSC  #2000-11/12  through  2003-11/12  to  the  meeting 

of  August  1,  2011  at  the  request  of  the  Health  Services  System. 
(2)    Postpone  PSC  #4003-11/12  to  the  meeting  of  August  1,  2011  at 
the  request  of  the  Municipal  Transportation  Agency. 


Recommendation:  Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 


(9)         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0208-11-8)  -  Action  Item 


PSC# 

Department 

Amoimt 

Type  of  Service 

Type  of 

Duration 

Approval 
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4009-11/12 

Airport 
Commission 

$4,500,000 

Construction  Management  (CM) 
team  with  design-build  and 
specialty  design  experience  at 
airports  to 

manage  the  design  and 
development  of  Bridging  Contract 
Documents  to  be  used  in  the 
solicitation  of  a 

Design-Build  Consultant  for  the 
Teraiinal  3  Improve-ments  Project. 
The  CM  team  will  manage  the 
construction  of  the  building 
expansion  and  remodel,  expansion 
and  activation  of  TSA's  passenger 
security 

checkpoint  through  a  Construction 
Phasing  Plan  to  reduce  the 
interruptions  to  operations.  The 
project 

includes  two  possible  scopes  of 
work  that  may  be  incorporated  to 
the  project  after  further  studies  and 
if 

funds  are  available  and  approved 
by  the  Airport.  These  additional 
<irnnp<i  of  work  arp  tbp  RnarfUnp" 
Area  E  Checkpoint  renovation  and 
remodel  of  the  Boarding  Area  F 
Hub. 

Regular 

08/01/16 

4010-11/12 

Airport 
Commission 

$7,000,000 

Continue  to  develop  SFO's 
marketing  plan  and  execute  specific 
marketing  campaigns  to  attract 
new  airlines,  support  new  airline 
routes  and  other  revenue- 
generating  tenants  (such  as  retail 
and  food  &  beverage)  as  well  as 
SFO  departments  (such  as 
parking).  These  programs  will  focus 
on  the  creation  of  advertising  and 
promotional  campaigns,  joint 
marketing  programs  with  airlines 
and  concessionaires,  purchasing  or 
bartering 

advertising  space  or  airtime,  and 
the  development  of  a  digital  media 
program  at  SFO.  In  the  past,  media 
buys  have  ranged  between  10  and 
20  percent  of  the  contract  budget. 

Regular 

08/30/18 

http://www.sfgov3.org/index. aspx?page=2925 
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4011-11/12 

Airport 
Commission 

$4,200,000 

Create  SFO's  strategic 
communications  plan  to  ensure 
internal  and  external 
communications  capabilities  at 
leveraging  the  latest  technologies 
including  mobile  device 
applications  (Apps),  social  media, 
and  social  networking.  To  ensure 
SFO  is  compliant  with  all 
governmental  regulations 
pertaining  to  communications 
issues  including  but  not  limited  to 
section  508  of  the  Rehabilitation 
Act  (29  U.S.C.  §  794  d)  (at 
http://www.section508.gov/ )  as 
amended  by  the  Workforce 
Investment  Act  of  1998  (P.L.  105- 
220),  Aug  7, 1998.  To  ensure  SFO  is 
competitive  with  other  airports  in 
leriiia  01  weu,  wco  cuiiiciii 
management,  social  media 
capability  and  effectiveness,  and 
community  outreach. 

Regular 

06/30/18 

4012-11/12 

Public  Utilities 
Commission 

$200,000 

The  PUC  wishes  to  design  and 
implement  technical  and  functional 
training  models  which  will  reflect 
best 

practice  in  the  utility  industry  and 
thereby  support  organizational 
readiness,  continuity  of  operations 
and 

effective  succession  planning  for  a 
multi-skilled  workforce  of 
approximately  2300  occupationally 
and 

geographically  diverse  employees  of 
the  SFPUC.  The  program  design 
will  incorporate  competency 
modeling  and  profiling,  and 
development  of  curricula  and 
curricula  tracks  linked  to  job 

opcCliiC  UcVclUpillCllL  pidlld  LU 

ensure  successful  employee 
performance,  as  well  as 
identification  of  career  paths. 

Regular 

09/01/14 

4013-11/12 

Public  Utilities 
Commission 

$670,000 

The  proposed  work  consists  of 
periodic  combined  ground  and 
airborne  Light  Detection  and 
Ranging 

(LiDAR)  surveys  of  HHWP's  160 
miles  of  230  kV  and  115  kV 
overhead  transmission  line  systems 

LlldL  1  U.11  liUlll  XlCLCil  XldCiiy  LU 

Newark.  Many  of  the  survey  areas 
are  in  rugged  terrain  and  remote 
locations. 

Regular 

11/01/16 
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4014-11/12 

Postpone 
to  8/15/11 

Public  Utilities 
Commission 

$27,700,000 

Work  consists  of  planning  and 
engineering  of  Wastewater 
Enterprises'  Central  Bayside 
System  drainage  basin 
improvements  from  Mission  Creek 
to  Islais  Creek.  Primary  scope  items 
include  up  to  8,000  feet  of  20+  feet 
diameter  tunnel  from  Channel 
Pump  Station  to  the  Southeast 
Plant  (SEP),  a  large  deep  pump 
station  near  the  SEP,  modification 
to  the  Channel  PS  and  the  Flynn 
PS,  micro-tunnel  connections  to 
satellite  pump  stations  and  green 
infrastructures  wdthin  the  basin. 

Regular 

11/01/20 

4015-11/12 

Port 

Commission 

$2,000,000 

The  Port  seeks  to  create  a  pre- 
qualified  list  of  4  or  more  firms 
with  expertise  in  real  estate 
economics,  market  and  financial 
research  and  analysis,  public 
financing  mechanisms,  site  and 
master  planning,  urban  design, 
architecture,  historic  preservation, 
maritime  and  surface 
transportation  planning, 
community  relations  and  related 
development  services.  These 
Consulting  services  will  support 
Port  staff  in  its  planning  and 
management  of  public  and  mixed- 
use  public-private  partnership 
development  projects,  planning 
issues,  and  in  negotiating  leases. 

Regular 

12/31/14 
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3076-10/11 

Adult 
Probation 

Increase 
Amount 
$88,750 
New  Amount 
$98,656 

Provide  technical  assistance  in 
conducting  a  strategic  planning 
process  to  develop  a  strategic  plan 
to  effectively  communicate  the 
department's  vision, 
goals,  and  plans  to  staff  and  key 
holders  during  the  implementation 
of  evidence-based  supervision 
practices  in  the  San  Francisco  Adult 
Probation 

Department.  Technical  assistance 
to  include  planning  and  facilitating 
a  strategic  planning  session  and  the 
development  and  editing  of  a 
strategic  plan 
that  meets  the  project's 
communication  needs.  Implement 
training  that  will  build  professional 
skills  in  reducing  recidivism 
through  effective  use  of 
Evidence-Based  Practices.  Training 
services  to  include  design  and 
management  of  training  events 
both  in-person  and  video-based  on 
specific 

topics,  development  of  Evidence- 
Based  Toolkit,  and  a  follow  up 
training  for  supervisors.  Design  and 
training  services  to  support  the 
department's  vision, 

cr/^cilc    iinH  nlcinc  in  trif^ 
y^Ualaj  dllU  JJlciilo  111  Liic 

implementation  of  evidence-based 
practices  in  the  San  Francisco  Adult 
Probation  Department. 

Modi- 
fication 

06/30/12 

4062- 
07/08 

Public  Utilities 
Commission 

Increase 
Amount 

$ 

New  Amount 
$8,400,000 

Provide  professional  construction 
management  (CM)  services  to 
oversee  various  WSIP  projects  on 
behalf  of  the  SFPUC  for  the  SF 
Region/Local  work  location.  CM 
personnel  will  augment  staff  on 
various  capital  projects  including 
pump  stations,  pipelines  and  water 
reservoir  upgrades.  Additionally,  as 
-needed  CM  staff  may  be  required 
to  support  the  SFPUC  oversight 
effort  and  may  include  adding,  on  a 

<;bnr1"-tprm  bfi<5i<?  r^nTi<5tmftinn 
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Managers,  Inspectors  and  Cost 
Estimating  and  Scheduling 
Specialists. 

Modi- 
fication 

01/01/16 
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4200- 
06/07 


Public  Utilities 
Commission 


Increase 
Amount 
$ 

New  Amount 


Provide  complete  technical  security 
systems  design,  integration  and 
construction  management  services 
for  the  SFPUC's  Department  of 
Homeland  Security  and  for  the 
Capital  Improvement  and  Repair 
and  Readiness  Programs  in 
accordance  wdth  the  American 
Water  Works  Association's  Security 
Guidelines  for  Water  Utilities  and 
Risk  Assessment  Methodology- 
Water  Certification.  This 
modification  is  necessary  to  extend 
the  contracting  capacity  through 
the  final  construction  phase  of  the 
WSIP  Projects  


Modi- 
fication 


12/11/15 


Recommendation : 


(1)  Postpone  PSC  #4014-11/ 12  to  the  meeting  of  August  15,  2011  at 

the  request  of  the  Public  Utilities  Commission. 

(2)  Adopt  the  report;  Approve  request  for  of  all  remaining 
proposed  personal  service  contracts.  Notify  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 


CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote 
of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event, 
the  matter  shall  be  removed  from  the  Consent  Agenda  and  considered  as  a  se  parate  item.  Each  individual 
addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the 
Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 

at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 


(10)        Survey  of  Monthly  Rates  Paid  to  Police  Officers  and  Firefighters  in  All  Cities  of 
350,000  or  More  in  the  State  of  California.  (File  No.  0205-11-3)  -  Action  Item 


Recommendation: 


Adopt  the  report;  Transmit  rates  to  the  Retirement  System  in 
accordance  with  Charter  Section  A8.590.1-A8. 590-7;  Provide 
report  to  the  Board  of  Supervisors. 


REGULAR  AGENDA 


Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 
at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 

(11)         Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 

Underwood  of  the  examination  process  for  the  Position-Based  Testing  8124 
Investigator,  Office  of  Citizen  Complaints  (PBT-8124-056244).  (File  No.  0125-11- 
4)  —  Action  Item 


May  16,  2011: 


June  6,  2011: 


Postpone  to  the  meeting  of  June  6,  2011  at  the  request  of  Ellen 
Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory  Underwood. 

1)    The  appeal  as  it  relates  to  the  examination  announcement  and 
the  certification  rule  is  denied. 
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2)    The  appeal  as  it  relates  to  Rule  iiiA.35.2,  based  solely  on  claims 
that  the  inconsistency  in  examination  administration,  bias  of 
raters  and/or  failure  of  the  raters  to  apply  uniform  standards 
compromised  either  the  validity  or  the  reliability  of  the 
examination,  is  continued  to  the  meeting  of  June  20,  2011. 

June  20,  2011:  (1)    Continue  to  the  meeting  of  August  1,  2011  at  the  request  of 

Reno  Rapagnani  to  allow  appellants  sufficient  time  to  obtain 
expert  analysis  of  the  information  contained  in  the  Department 
of  Human  Resources  staff  report. 

(2)  Directed  Mr.  Rapagnani  to  have  all  reports/rebuttals  delivered 
to  the  Commission  office  by  close  of  business  on  July  11,  2011. 

(3)  This  will  be  the  last  continuance  granted.  (Vote  of  3  too) 

Recommendation:         Adopt  the  report.  Deny  the  appeal  as  it  relates  to  Rule  iiiA.35.2. 

(12)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(13)  ADJOURNMENT 
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Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


Dennis  Normandy 
President 

Donald  A.  Casper 
Vice  President 

Iorgan  R.  Gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

Lisa  Seitz  Gruwell 
Commissioner 


Anita  Sanchez 
Executive  Officer 


MINUTES 
Regular  Meeting 
August  1,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:12  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 

Commissioner  Lisa  Seitz  Gruwell 

President  E.  Dennis  Normandy  presided. 


Present 
Present 
Present 

Present  (Arrived  at  2:15  p.m.;  missed 
Items  1  and  2) 

Not  Present  (Notified  absence) 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY'S  AGENDA 


None. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  June  20,  201 1 


GOVERNMENT 
DOCUMENTS  DEPT 

AUG  -  4  2011 


July  1 8,  201 1 :         Continue  to  the  meeting  of  August  1 ,  201SAN  FRANCISCO 

FUiLIC  LIBRARY 

Action:  Adopt  as  amended.  (Vote  of  4  to  0) 

Regular  Meeting  of  July  1 8,  201 1 

Action:  Adopt.  (Vote  of  4  to  0) 


van  NESS  avenue,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov,org/civil_service/ 


Civil  Service  Commission  Meeting  Minutes 


Regular  Meeting  of  August  1, 2011 


HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

Micki  Callahan,  Human  Resoiirces  Director  responded  to  an  inquiry  from  Commissioners  regarding  the 
Employee  Relations  Ordinance  by  stating  that  the  Department  of  Human  Resources  (DHR)  amended 
and  the  Board  of  Supervisors  adopted  the  Employee  Relations  Ordinance  in  January  of  201 1 .  She  feels 
it  is  time  to  conform  the  Civil  Service  Commission  Rules  to  those  significant  changes  in  the  Ordinance 
so  she  has  directed  her  staff  to  propose  a  list  of  suggested  changes  to  submit  to  the  Executive  Officer  for 
the  Commission's  consideration. 

She  also  stated  that  she  believes  that  the  Department  of  Human  Resources  has  been  in  the  forefront  of 
providing  job  related  examinations.  However,  due  to  the  fair  amount  of  controversy  related  to  the 
Firefighter  promotional  exams,  she  feels  that  more  outreach  to  the  organizations  affected  would  be 
helpful.  Therefore,  the  Black  Firefighters  Association,  as  well  as,  Firefighters  Local  798  has  been 
requested  to  submit  any  concerns  they  may  have  going  forward  and  DHR  looks  forward  to  meeting  with 
them. 

EXECUTIVE  OFFICER'S  REPORT 

0209-  11-1  Report  on  the  Goals  and  Objectives  of  the  Civil  Service  Commission  as  of  June 

30,  2011,  including  Summary  of  FY  2010-11  Inspection  Service  Requests  and 
Merit  System  Audits.  (Item  No.  6) 

Speakers:  Anita  Sanchez,  Executive  Officer,  in  addition  to  sununarizing 

the  report,  she  informed  the  Commission  that  staff  has  begun 
redrafting  amendments  to  Rule  007  Series  to  reflect 
amendments  to  Administrative  Code  Section  16.200  to  16.222 
of  the  Employee  Relations  Ordinance. 

Action:  Adopt  the  report.  (Vote  of  4  to  0)  The  Commission  directed  the 

Executive  Officer  to  inquire  when  the  City  Attorney's  Office 
will  complete  the  drafting  of  guidelines  for  handling  peace 
officers  (POBOR)  appeals. 

0210-  11-1  Draft  Civil  Service  Commission  Response  to  the  2010-11  Civil  Grand  Jury 

Report  Findings  and  Recommendations  on  Hiring  Practices.  (Item  No.  7) 

Speakers:  Anita  Sanchez,  Executive  Officer 

Action:  Adopt  the  report.  (Vote  of  4  to  0)  The  Commission  directed  the 

Executive  Officer  to  work  with  the  Mayor's  Budget  Office  to 
explore  the  possibility  of  additional  funding  for  an  Analyst 
position  and  submit  a  progress  report  within  tiiree  months. 
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0188-11-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

2000-11/12 

Health  Services 
System 

$107,735 

Administer  COBRA  (Consolidated  Omnibus  Budget 
Reconciliation  Act)  benefits  for  eligible  resigned,  laid 
off  and  separated  members  of  the  Health  Service 
System.  Services  include  providing  required  initial 
COBRA  notice,  enrolling  eligible  individuals,  and 
conducting  open  enrollment  for  COBRA  enrollees. 

Annual 

06/30/12 

2001-11/12 

Health  Services 
System 

$112,000 

Administration  of  the  Management  Cafeteria  Plan  for 
eligible  members  including  communications, 
enrollment  processing,  third-party  vendor  manage- 
ment, premium  reconciliation  and  payment  to 
applicable  vendors. 

Annual 

06/30/12 

2002-11/12 

Health  Services 
System 

$156,000 

Administer  the  Medical  and  Dependent  Care  Flexible 
Spending  Account  programs  for  eligible  CCSF 
employees.  Services  include  maintaining  required 
IRS  tax  reportuig  records,  sending  quarterly  account 
statements  and  adjudicating  claims  for  reimbursement 
within  IRS  guidelines. 

Annual 

06/30/12 

2003-11/12 

Health  Services 
System 

$500,000 

Provide  health  benefit  plan  actuarial  and  consulting 
services  as  require  by  City  Charter.  Services  include 
developing  rates;  performing  prospective  review  and 
analysis  of  rates  against  actual  experience; 
conducting  studies  of  alternative  healthcare  plans; 
calculating  of  Trust  Fund  reserves;  developing 
modeling,  reporting  and  tracking  systems;  conducting 
audits  and  consulting  with  HSS  staff 

Annual 

06/30/12 

4003-11/12 
Withdrawn 

Municipal 

Transportation 

Agency 

$500,000 

The  City  is  seeking  assistance  in  consolidating  and 
administering  the  processes  for  issuing,  posting, 
monitoring,  removing,  and  tracking  temporary 
parking  restriction  signage  required  for  construction 
projects  and  various  special  projects  and  events  in  the 
public  right  of  way  under  the  purview  of  the  SMTA, 
the  San  Francisco  Police  Department  (SFPD),  the 
Department  of  Public  Works  (DPW)  and  other 
agencies  to  be  determined  in  the  future.  The 
temporary  parking  signage  for  these  projects  typically 
provides  that  vehicles  cannot  park  within  the 
designated  location  indicated,  and  that  vehicles  that 
are  parked  in  the  restricted  area  will  be  towed. 

Regular 

06/30/15 

July  18,  2011:  (1)  Postpone  PSC  #2000-1 1/12  through  2003-1 1/12  to  the  meeting  of 

August  1,  201 1  at  the  request  of  the  Health  Services  System. 
(2)  Postpone  PSC  #4003-1 1/12  to  the  meeting  of  August  1 ,  2011  at  the 
request  of  the  Municipal  Transportation  Agency. 


Speakers:  Catherine  Dodd,  Health  Services  System  spoke  on  PSC  #2000-1 1/12 

through  2002-1 1/12. 

Action:  (1)  Withdraw  PSC  #4003-1 1/12  at  the  request  of  the  Municipal 

Transportation  Agency.  (Vote  of  4  to  0) 
(2)  Adopt  the  report;  Approve  request  for  PSC  #2000-1 1/12  through 
2003-1 1/12.  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (V ote  of  4  to  0) 
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0208-11-8  Review  of  request  for  approval  of  proposed  personal  services  contract. 

(Item  No.  9) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4009-11/12 

Airport 
Commission 

$4,500,000 

Construction  Management  (CM)  team  witli  design- 
build  and  specialty  design  experience  at  airports  to 
manage  the  design  and  development  of  Bridging 
Contract  Documents  to  be  used  in  the  solicitation  of  a 

ments  Project.  The  CM  team  will  manage  the 
construction  of  the  building  expansion  and  remodel, 
expansion  and  activation  of  TSA's  passenger  security 
checkpoint  through  a  Construction  Phasing  Plan  to 
reduce  the  interruptions  to  operations.  The  project 
includes  two  possible  scopes  of  work  that  may  be 
incorporated  to  the  project  after  further  studies  and  if 
funds  are  available  and  approved  by  the  Airport. 
These  additional  scopes  of  work  are  the  Boarding 
Area  E  Checkpoint  renovation  and  remodel  of  the 
Boarding  Area  F  Hub. 

Regular 

08/01/16 

4010-11/12 

Airport 

$7,000,000 

Continue  to  develop  SFO's  marketing  plan  and 

airlines,  support  new  airline  routes  and  other  revenue- 
generating  tenants  (such  as  retail  and  food  & 
beverage)  as  well  as  SFO  departments  (such  as 
parking).  These  programs  will  focus  on  the  creation 
of  advertising  and  promotional  campaigns,  joint 
marketing  programs  with  airlines  and 
concessionaires,  purchasing  or  bartering 
advertising  space  or  airtime,  and  the  development  of  a 
digital  media  program  at  SFO.  In  the  past,  media 
buys  have  ranged  between  10  and  20  percent  of  the 
contract  budget. 

Regular 

08/30/18 

4011-11/12 

Airport 
Commission 

$4,200,000 

Create  SFO's  strategic  communications  plan  to 
ensure  internal  and  external  communications 

L-apauURlCo  a.1  ICVCJa^lllg  lUC  latCol  Lt-t/ilHOlOgJCo 

including  mobile  device  applications  (Apps),  social 
media,  and  social  networking.  To  ensure  SFO  is 
compliant  with  all  governmental  regulations 
pertaining  to  communications  issues  including  but  not 
limited  to  section  508  of  the  Rehabilitation  Act  (29 
U.S.C,  §  794  d)  (at  http://www.section508.gov/ )  as 
amended  by  the  Workforce  Investment  Act  of  1998 
(P.L.  105-220),  Aug  7,  1998.  To  ensure  SFO  is 
competitive  with  other  airports  in  terms  of  web,  web 
content  management,  social  media  capability  and 
effectiveness,  and  community  outreach. 

Regular 

06/30/18 

4012-11/12 

Public  Utilities 
Commission 

$200,000 

The  PUC  wishes  to  design  and  implement  technical 
and  functional  training  models  which  will  reflect  best 
practice  in  the  utility  industry  and  thereby  support 
organizational  readiness,  continuity  of  operations  and 
effective  succession  planning  for  a  multi-skilled 
workforce  of  approximately  2300  occupationally  and 
geographically  diverse  employees  of  the  SFPUC.  The 
program  design  will  incorporate  competency 
modeling  and  profiling,  and  development  of  curricula 
and  curricula  tracks  linked  to  job  specific 
development  plans  to  ensure  successful  employee 
performance,  as  well  as  identification  of  career  paths. 

Regular 

09/01/14 
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4013-11/12 

Postpone  to 
8/15/11 

Public  Utilities 
Commission 

$670,000 

The  proposed  work  consists  of  periodic  combined 
ground  and  airborne  Light  Detection  and  Ranging 
(LiDAR)  surveys  of  HHWP's  160  miles  of  230  kV 
and  1 1 5  kV  overhead  transmission  line  systems  that 
run  fi-om  Hetch  Hetchy  to  Newark,  Many  of  the 
survey  areas  are  in  rugged  terrain  and  remote 
locations. 

Regular 

11/01/16 

4014-11/12 

Postpone  to 
8/15/11 

Public  Utilities 
Commission 

$27,700,000 

Work  consists  of  planning  and  engineering  of 
Wastewater  Enterprises'  Central  Bayside  System 
drainage  basin  improvements  from  Mission  Creek  to 
Islais  Creek.  Primary  scope  items  include  up  to  8,000 
feet  of  20+  feet  diameter  txmnel  from  Channel  Pump 
Station  to  the  Southeast  Plant  (SEP),  a  large  deep 
pump  station  near  the  SEP,  modification  to  the 
Channel  PS  and  the  Flynn  PS,  micro-tunnel 
connections  to  satellite  pump  stations  and  green 
infrastructures  within  the  basin. 

Regular 

11/01/20 

4015-11/12 

Port 

Commission 

$2,000,000 

The  Port  seeks  to  create  a  pre-qualified  list  of  4  or 
more  firms  with  expertise  in  real  estate  economics, 
market  and  financial  research  and  analysis,  public 
financing  mechanisms,  site  and  master  planning, 
urban  design,  architecture,  historic  preservation, 
maritime  and  surface  transportation  planning, 
community  relations  and  related  development 
services.  These  Consulting  services  will  support  Port 
staff  in  its  planning  and  management  of  public  and 
mixed-use  public-private  partnership  development 
projects,  planning  issues,  and  in  negotiating  leases. 

Regular 

12/31/14 

3076-10/11 

Adult  Probation 

Increase  Amount 
$88,750 
New  Amount 
$98,656 

Provide  technical  assistance  in  conducting  a  strategic 
planning  process  to  develop  a  strategic  plan  to 
effectively  communicate  the  department's  vision, 
goals,  and  plans  to  staff  and  key  holders  during  the 
implementation  of  evidence-based  supervision 
practices  in  the  San  Francisco  Adult  Probation 
Department.  Technical  assistance  to  include  planning 
and  facilitating  a  strategic  planning  session  and  the 
development  and  editing  of  a  strategic  plan 
that  meets  the  project's  communication  needs. 
Implement  training  that  will  build  professional  skills 
in  reducmg  recidivism  through  effective  use  of 
Evidence-Based  Practices.  Training  services  to 
include  design  and  management  of  training  events 
both  in-person  and  video-based  on  specific 
topics,  development  of  Evidence-Based  Toolkit,  and 
a  follow  up  training  for  supervisors.  Design  and 
training  services  to  support  the  department's  vision, 
goals,  and  plans  in  the  implementation  of  evidence- 
based  practices  in  the  San  Francisco  Adult  Probation 
Department. 

Modi- 
fication 

06/30/12 

4062-07/08 

Public  Utilities 
Commission 

Increase  Amount 
$ 

New  Amount 
$8,400,000 

Provide  professional  construction  management  (CM) 
services  to  oversee  various  WSIP  projects  on  behalf 
of  the  SFPUC  for  the  SF  Region/Local  work  location. 
CM  personnel  will  augment  staff  on  various  capital 
projects  including  pump  stations,  pipelines  and  water 
reservoir  upgrades.  Additionally,  as-needed  CM  staff 
may  be  required  to  support  the  SFPUC  oversight 
effort  and  may  include  adding,  on  a  short-term  basis. 
Construction  Managers,  Inspectors  and  Cost 
Estimating  and  Scheduling  Specialists. 

Modi- 
fication 

01/01/16 
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4200-06/07 

Public  Utilities 

Increase  Amount 

Provide  complete  technical  security  systems  design, 

Modi- 

12/11/15 

Commission 

$ 

iy\yvv  rxxiiKjixm. 

integration  and  construction  management  services  for 

for  the  Capital  Improvement  and  Repair  and 
Readiness  Programs  in  accordance  with  the  American 
Water  Works  Association's  Security  Guidelines  for 
Water  Utilities  and  Risk  Assessment  Methodology- 
Water  Certification.  This  modification  is  necessary  to 
extend  the  contracting  capacity  through  the  final 
construction  phase  of  the  WSBP  Projects 

fication 

Speakers: 


Cynthia  Avakian,  Claudia  Luquin  and  Judi  Mosqueda,  Airport 
Commission  and  Larry  Wong,  IFPTE  Local  21  spoke  on  PSC 
M009-11/12. 

Charles  Schuler  and  Cynthia  Avakian,  Airport  Commission 
spoke  on  PSC  #4011-11/12. 

Kofo  Domingo,  Carl  Luckenbill  and  David  Hashemi,  Public 
Utilities  Commission  spoke  on  PSC  #4012-1 1/12. 
Norma  Nelson  and  James  Hurley,  Port  Commission  spoke  on 
PSC  #4015-11/12. 

Wendy  Still,  Adult  Probation  spoke  on  PSC  #3076- 10/11. 
Kofo  Domingo  and  Howard  Fung,  Public  Utilities  Commission 
spoke  on  PSC  #4062-07/08. 


Action: 


(1)  Postpone  PSC  #'s  4013-1 1/12  and  4014-1 1/12  to  the 
meeting  of  August  15,  201 1  at  the  request  of  the  Public 
Utilities  Commission.  (Vote  of  4  to  0) 

(2)  Adopt  the  report;  Approve  request  for  of  all  remaining 
proposed  personal  service  contracts.  Notify  the  Office  of 
the  Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  4  to  0) 


0205-11-3     Survey  of  Monthly  Rates  Paid  to  Police  Officers  and  Firefighters  in  AU  Cities  of 
350,000  or  More  in  the  State  of  California.  (Item  No.  10) 


Speakers: 


Rich  David,  Department  of  Human  Resources 


Action: 


Adopt  the  report;  Transmit  rates  to  the  Retirement  System  in 
accordance  with  Charter  Section  A8. 590. 1-A8. 590-7;  Provide 
report  to  the  Board  of  Supervisors.  (Vote  of  4  to  0) 


0125-11-4  Appeal  by  Ellen  Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory  Underwood  ■ 
of  the  examination  process  for  the  Position-Based  Testing  8124  Investigator,  Office  of  j 
Citizen  Complaints  (PBT-8124-056244).  (Item  No.  11)  ! 


May  16, 2011: 


Postpone  to  the  meeting  of  June  6,  201 1  at  the  request  of  Ellen 
Dolese,  Marguerita  Fa-Kaji,  Roxane  Hayes  and  Gregory 
Underwood. 
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0125-11-4  (continued) 

June  6,  201 1 :       1)  The  appeal  as  it  relates  to  the  examination  announcement  and  the 
certification  rule  is  denied. 
2)  The  appeal  as  it  relates  to  Rule  1 1  IA.35.2,  based  solely  on  claims 
that  the  inconsistency  in  examination  administration,  bias  of  raters 
and/or  failure  of  the  raters  to  apply  uniform  standards  compromised 
either  the  validity  or  the  reliability  of  the  examination,  is  continued 
to  the  meeting  of  June  20,  20 1 1 . 

June  20, 201 1 :     (1)  Continue  to  the  meeting  of  August  1 ,  201 1  at  the  request  of  Reno 
Rapagnani  to  allow  appellants  sufficient  time  to  obtain  expert 
analysis  of  the  information  contained  in  the  Department  of  Human 
Resources  staff  report. 

(2)  Directed  Mr.  Rapagnani  to  have  all  reports/rebuttals  delivered  to  the 
Commission  office  by  close  of  business  on  July  11,2011. 

(3)  This  will  be  the  last  continuance  granted.  (Vote  of  3  to  0) 


Speakers:  Jennifer  Johnston,  Department  of  Human  Resources 

Reno  Rapagnani,  Attorney 
Dave  Johnson,  Department  of  Human  Resources 
Bruce  Topp,  Department  of  Human  Resources 
John  Kraus,  Department  of  Human  Resources 
Micki  Callahan,  Human  Resources  Director 

Action:  Adopt  the  report.  Deny  the  appeal  as  it  relates  to  Rule  1 1 1  A.35.2,  based 

solely  on  claims  that  the  inconsistency  in  examination  administration, 
bias  of  raters  and/or  failure  of  the  raters  to  apply  uniform  standards 
compromised  either  the  validity  or  the  reliability  of  the  examination. 
(Vote  of  4  to  0) 


COMMISSIONERS' ANNOUNCEMENTS/REQUESTS  (Item  No.  12) 

Vice  President  Casper  requested  an  update  on  the  status  of  the  City  Attorney's  report  on  procedures  for 
hearing  appeals  from  peace  officers  due  to  POBOR. 

ADJOURNMENT  (Item  No.  13) 

4;43  p.m. 
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AGENDA 

Regular  Meeting 
of 

August  15,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in 

writing  or  by  fax  at  (415)  252-3260. 


Order  of  Business 


CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE  CIVIL 
SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAV S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 

RATIFICATION  AGENDA  GOVERNMENT 
CONSENT  AGENDA  DOCUMENTS  DEPT 

REGULARAGENDA  MAY  "  2 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

SANFRANCiSCO 
PUBLIC  UBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES 

AND  PROCEDURES 

A»    Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA 
94102.  The  telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address 
is  civilservice@sfgov.org  and  the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from 
8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service 
Commission  Rule  iiiA  Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a 
written  report  prepared  by  Commission  or  departmental  staff.  All  documents  referred  to  in  any  Agenda 
Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than  one  (1)  page  in  length,  available  for  public 
inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from  City  and  County  personnel 
supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the  Executive 
Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the 
deadline,  will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda 

item  shall  be  submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*^)  business  day 
preceding  tlie  Commission  meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An 
original  and  nine  (9)  copies  on  8  1/2-inch  X  11  inch  paper,  three-hole  punched  on  left  margin,  and  page 
numbered  in  the  bottom  center  margin,  shall  be  provided.  Written  material  submitted  for  the 
Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  g;;oo  p.m.  and  Requests  for 
Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as 
soon  as  possible  following  the  receipt  of  notification  of  an  upcoming  hearing.  Requests 
may  be  made  by  telephone  at  (415)  252-3247  and  confirmed  in  writing  or  by  fax  at  (415) 
252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the 
Commission 

Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain 
requests  to  another  City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing 
prior  to  the  meeting.  Immediately  following  the  "Announcement  of  Changes"  portion  of  the  agenda  at 
the  beginning  of  the  meeting,  the  Commission  will  consider  a  request  for  a  postponement  that  has  been 
previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule  iiiA  Position-Based  Testing  shall 
be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary  circumstances  and 
upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of 
the  agenda.  The  President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual 
agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 
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All  Commission  hearings  on  disputed  matters  shall  conform  to  the  foUowdng  procedures:  The 
Commission  reserves  the  right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to 
modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent 
will  be  for  a  maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for 
a  maximum  time  limit  of  five  (5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent 
Agenda  or]  Ratification  Agenda  must  be  provided  with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time 
of  five  (5)  minutes  and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or 
employee's 

representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by 
the  Commission.  Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 

The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in 
digital  form.  These  audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the 
Commission  meeting  on  the  Civil  Service  Commission  website  at  vs^ww.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the 
agenda  at  the  time  the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the 
Agenda,  but  within  the  jurisdiction  of  the  Commission  during  the  "Requests  to  Speak"  portion  of  the 
regular  meeting.  Maximum  time  will  be  three  (3)  minutes.  A  subsequent  comment  after  the  three  (3) 
minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during  public  comment. 
Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Soimd-Producing  Electronic  Devices  at 
and  During  Public  Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited 
at  this  meeting.  Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any 
person(s)  responsible  for  the  ringing  or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing 
electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B. 
Goodlett  Place.  However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City 
Hall  is  wheelchair  accessible.  The  closest  accessible  BART  station  is  the  Civic  Center,  located  2  V2  blocks 
from  City  Hall.  Accessible  MUNI  lines  serving  City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71 
Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more 
information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible  curbside  parking  has  been 
designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday 
meetings,  for  which  the  deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For 
American  Sign  Language  interpreters  or  the  use  of  a  reader  during  a  meeting,  a  sound  enhancement 
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system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please  contact  the  Commission  office  to 
make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related 
disabilities  should  call  our  ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting 
accessibility.  In  order  to  assist  the  City's  efforts  to  accommodate  such  people,  attendees  at  public 
meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco 
Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions, 
boards, 

councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This 
ordinance  assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to 
the  people's  review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a 
violation  of  the  ordinance,  or  to  obtain  a  free  copy  of  the  Sunshine  Ordinance,  contact  Chris  Rustom, 
Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San 
Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail:  sotf@sfgov.org,  or  on  the 
City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action 
may  be  required  by  the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental 
Conduct  Code  Section  2.100)  to 

register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact 
the  San  Francisco  Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102, 
telephone  (415)  252-3100, 

fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission 
after  distribution  of  the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil 
Service  Commission  office,  25  Van  Ness  Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00 
p.m.  Monday  through  Friday). 


City  and  County  of  San  Francisco 
Civil  Service  Commission 


Agenda  for  Regular  Meeting 
August  15,  2011 
2:00  p.m. 


ITEM  NO. 


(1) 


CALL  TO  ORDER  AND  ROLL  CALL 


President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
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Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gruwell 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  August  i,  2011 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 

Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 

(6)  Report  on  Pending  Appeals  Log  as  of  Jime  30,  2011.  (File  No.  0224-n-i  )  -  Action 
Item 

Recommendation:  Accept  the  report. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and 
wiW  be  acted  upon  by  a  single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless 
a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a 
separate  item.  Each  indiv  idual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  firom  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 
at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 


(7)         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0208-11-8)  -  Action  Item 


PSC# 

Department 

Amoxmt 

Type  of  Service 

Type  of 
Approval 

Duration 

4013-11/12 

Public  Utilities 
Commission 

$670,000 

The  proposed  work  consists  of 
periodic  combined  ground 
and  airborne  Light  Detection 
and  Ranging 

(LiDAR)  surveys  of  HHWP's 
160  miles  of  230  kV  and  115 
kV  overhead  transmission  line 
systems  that  run  from  Hetch 
Hetchy  to  Newark.  Many  of 
the  survey  areas  are  in  rugged 
terrain  and  remote  locations. 

Regular 

11/01/16 
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4014-11/12 
Amended 

Public  Utilities 
Commission 

$27,700,000 
($30,000,000) 

Work  consists  of  planning  and 
engineering  of  Wastewater 
Enterprises'  Central  Bayside 
System  drainage  basin 
improvements  from  Mission 
Creek  to  Islais  Creek.  Primary 
scope  items  include  up  to 
8,000  feet  of  20+  feet 
diameter  tunnel  fi-om  Channel 
Pump  Station  to  the 
Southeast  Plant  (SEP),  a  large 
deep  pump  station  near  the 
SEP,  modification  to  the 
Channel  PS  and  the  Flynn  PS, 
micro-tunnel  connections  to 
satellite  pump  stations  and 
green  infrastructures  within 
the  basin. 

Regular 

11/01/20 

August  1,  2011:                  Postpone  PSC  #'s  4013-11/12  and  4014-11/12  to  the  meeting  of 

August  15,  2011  at  the  request  of  the  Pubhc  Utilities  Commission. 

Recommendation:          Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 

(8)         Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0220-11-8)  -  Action  Item 

PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4014-11/12 

Amended 

Postponed 

from 

8/1/11 

See  Item 
#7 

Public  Utilities 
Commission 

$30,000,000 

Work  consists  of  planning  and 
engineering  of  Wastewater 
Enterprises'  Central  Bayside 
System  drainage  basin 
improvements  from  Mission 
Creek  to  Islais  Creek.  Primary 
scope  items  include  up  to 
8,000  feet  of  20+  feet  diameter 
tunnel  from  Channel  Pump 
Station  to  the  Southeast  Plant 
(SEP),  a  large  deep  pump 
station  near  the  SEP, 
modification  to  the  Channel  PS 
and  the  Flynn  PS,  micro-tunnel 
connections  to  satellite  pump 
stations  and  green 
infrastructures  within  the 
basin. 

Regular 

11/01/20 
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4016-11/12 

Airport 
Commission 

$113,000 

Complete  certain  tasks  related 
to  user  adoption  and  data  edits 
of  the  Airport's  enterprise-wide 
PMBS  used  to  monitor,  track 
and  report  revenue  and  other 
key  business  information  on  all 
San  Francisco  International 
Airport  property  leases,  space 
permits,  and  other  property 
contracts.  Implementation 
includes  training  of  Airport 
staff  on  how  to  use  the  system's 
features  to  the  fullest  extent, 
data  updates,  documen-tation 
and  select  other  changes  to 
support  required  functionality. 
This  request  is  to  complete  the 
user  adoption  and  data  edits 
tasks  of  the  original  PSC  4041- 
06/07  that  expired  (November 
30,  2009)  and  totaled 
$590,000  which  included  the 
software,  hardware,  and 
services.  The  portion  of  the  PSC 
amount  devoted  to  services, 
including  training,  was 
estimated  to  be  approximately 
56%  (or  $330,000). 

Regular 

12/31/12 

4017-11/12 

Airport 
Commission 

$350,000 

This  is  an  agreement  to 
partially  fund  SamTrans  owl 
bus  service  between  SFO  and 
San  Francisco  to  the 
north  and  Palo  Alto  to  the 
south.  SamTrans  is  the  bus 
operator  that  uses  its  own 
buses  and  facilities  to 
operate  in  San  Mateo  County. 
This  is  a  late  night  bus  service 
that  operates  7  days  per  week 
between  the 

hours  of  12:45  a.m.  and  6:00 
a.m. 

Regular 

08/14/13 

4018-11/12 

Airport 
Commission 

$575,000 

Engineering  and  consulting 
design  services  to  replace 
existing  obsolete  Airport  access 
control  system  in 
order  to  comply  with  NFPA 
Fire  Code,  meet  new  TSA 
guideline:  Title  49,  Code  of 
Federal  Regulations 
(CFR)  Chapter  XII  Part  1542  - 
Airport  Security,  secure  Airport 
Operations  Area  (AOA)  and 
improve  Airport  security.  The 
work  includes  field  work, 
preparation  of  construction  bid 

nlan^  find  <snprifirfl-tinn  anrl 

integration  of  existing  Airport 
systems  to  the  new  access 
control. 

Regular 

10/01/14 
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4019-11/12 


Airport 
Commission 


$3,000,000 


SFO  is  embarking  on  the 
creation  of  a  sustainability  plan 
in  which  all  operations, 
procedures,  and  practices  will 
be  aligned  with  sustainability 
principles.  This  program 
includes  several  elements  as 
follows:  1)  Update  the  2007 
Environmental  Sustainability 
Report  (ESR)  to  summarize  the 
various  environmental 
achievements  by  the  Airport.  2) 
Secure  Leadership  in  Energy 
and  Environmental  Design 
(LEED)  certification  for 
Operation  and  Maintenance 
practices  at  SFO  Terminal 
Complex  from  U.S.  Green 
Building  Council.  This 
certification  would  indicate 
that  SFO  follows  sustainable 
practices  for  main-taining  the 
entire  terminal  complex.  3) 
Develop  an  overall 
Sustainability  Plan  for  SFO. 
This  plan  would  provide 
sustainability  guidelines  for  all 
SFO  operations,  procedures, 
and  practices  and  would 
constitute  the  basic  plan  for 
creating  a  sustainable  Airport. 
4)  Update  the  annual 
Departmental  Climate  Action 
Plan  (DCAP).  The  SFO  DCAP 
has  been  recognized  by  the 
Department  of  Environment  as 
a  national  trend  setter  for 
developing  a  Climate 
Action  Plan.  City  Ordinance 
No.  8108  (attached)  requires 
that  the  DCAP  be  updated 
annually  by  each  City 
Department.  


Regular 


08/14/14 


httD://www.sfeov3.orR/index.aspx?page=2951 


5/2/2012 


SFGov  :  August  15,  201 1  Regular  Meeting 


Page  9  of  13 


4020-11/12 


Art 

Commission 


$315,000 


Eight  Writers  Corps  Artist-in- 
Residence  will  conduct  writing 
classes  with  youth  in  need  at  up 
to  14  sites  in 

San  Francisco.  Artists-in- 
Residence  will  serve  youth  who 
may  be  educationally 
disadvantaged,  recently 
immigrated,  homeless, 
incarcerated,  or  in  crisis. 
Artists-in-Residence  will  teach 
and  mentor  targeted  youth  to 
increase  their  learning,  writing 
and  public  speaking  skills. 
Artists-in-Residence  will  plan 
and  organize  lesson  plans, 
facilitate  writing  workshops; 
compile,  design  and  edit 
publications  of  youth  writing; 
and  help  to  organize  city-wide 
Hterary  arts  events  for 
participating  youth.  Artists-in- 
Residence  will  work  for  ten 
months  from  September  to 
June. 


Regular 


06/30/12 
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4021-11/12 


Public  Works 


$4,100,000 


DPW  is  seeking  two  qualified 
teams  of  consultants  to  be  the 
City's  representatives  in 
leading  and  coordinating  the 
material  testing  and  special 
inspection  services  related  to 
the  construction  of  ESER 
projects.  The  two  contract 
amounts  are  approximately 
$1,900,000  and  $620,000  to 
provide  MTSI  services  for  the 
Public  Safety  Building  and  the 
Fire  Stations  component 
respectively.  The  Materials 
Testing  and  Special  Inspection 
(MTSI)  Team  will  be 
responsible  for  the  monitoring 
of  the  materials  and 
workmanship  of  all  work  that  is 
critical  to  the  integrity  of  a 
building  structure  to  ensure 
compliance  with  the  approved 
plans  and  specifications  for 
Earthquake  Safety  and 
Emergency  Response 
(ESER)  Bond  Program 
projects,  including  the  Public 
Safety  Building  and  the  fire- 
station  comprehensive  & 
seismic  renovation  projects. 
The  Special  Inspectors  will  be 
responsible  for  performing  all 
structural 

inspections  prescribed  by  Local 
and  State  Building  Codes  and 
other  regulatory  agencies, 
including  but  not  limited  to 
concrete  placement  & 
sampling;  reinforcing  steel; 
shotcrete,  bolts  installed  in  new 
concrete;  drilled  dowels  and 
anchors;  structural  welding; 
special  moment-resisting 
ft^ame;  high-strength  bolting, 
structural  masonry;  special 
grading  and  in-place  soil 
density  tests  (soil  compaction), 
excavation,  and  backfill;  and 
sprayed-on  fireproofing.  The 
selected  MTSI  Team  wiW 
provide  specialized  expertise  to 
supplement  Civil  Service 
classifications  that  can 
normally  perform  and  will  be 
managed  by  City  staff.  The 
City's  Materials  Testing  Lab 
will  also  be  utilized  to  perform 
testing  for  in-place  soil  density, 
reinforcing  steel  testing,  drilled 
dowels  and  anchors,  and 
concrete  sampling.  


Regular 


01/08/18 


http://www.sfgov3  .org/index.aspx?page=295 1 


5/2/2012 


SFGov  :  August  15,  2011  Regular  Meeting 


Page  11  of  13 


4022-11/12 


Municipal 

Transportation 

Agency 


$750,000 


The  real  estate  planning 
advisors  or  consultants  will 
provide  commercial  real  estate 
planning  services  and 
any  other  related  services  to 
produce  a  financially  sound 
and  cost-effective  real  estate 
planning  analysis, 
study,  or  other  work  product  as 
requested  by  the  SFMTA.  The 
elected  real  estate  planning 
advisory  or 

consultant  will  provide 
qualified  personnel  for  services 
which  may  include,  but  are  not 
limited  to,  the 
following:  existing  and 
strategic  real  estate  and 
facilities  portfolio  analyses, 
planning,  and 
recommendations  Strategic 
real  estate  and  facility  planning 
re:  real  estate  acquisitions  and 
modifications  required  to 
support  growth  in  the  SFMTA's 
vehicle  fleets  and  new  facilities 
and/or  upgrades;  including 
economic  evaluations, 
development  planning,  and 
financial  analysis;  Commercial 
retail  space  leasing  market  and 
analysis  and  recommendations; 
planning  and  market  research 
for  real  estate  and  policy 
analysis  on  urban  development 
issues  (e.g.,  current  zoning, 
height,  bulk,  floor  area  ration 
[FAR],  existing  and 
surrounding  uses  for  various 
sites,  schematic  plans  for 
outreach  meetings);  Existing 
portfolio  analysis,  planning, 
and  strategic 
recommendation;  Transit 
Oriented  Development 
planning  (TOD)  and  analysis; 
and  other  requested  advisory 
services. 


Regular 


12/31/17 
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4023-11/12 


Treasurer/Tax 
Collector 


$1,200,000 


TTX  is  seeking  a  proven 
complete  Solution  for  the 
management  of  CCSF's 
Business  Tax  Division.  The 
current  BTS  is  a  mainframe 
COBOL  application  whose 
functionality  and  support  have 
long  been 

over-reached.  TTX  has  complex 
requirements  due  to  frequent 
legislation  changes  and  large 
number  of 

departments  relying  on  its 
services.  BTS  does  not  have  the 
flexibility  to  meet  CCSF's 
growing  requirements  nor  can 
it  satisfy  potential  efficiencies 
from  improved  workflow  and 
technologies.  


Regular 


12/31/13 


Recommendation:  Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration. 


CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote 
of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event, 
the  matter  shall  be  removed  from  the  Consent  Agenda  and  considered  as  a  se  parate  item.  Each  individual 
addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the 
Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 

at  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102. 


(9)  Mmiicipal  Transportation  Agency's  Report  on  Provisional  Appointments. 
(File  No.  0221-11-1)  -  Action  Item 

Recommendation:         Adopt  the  report. 

(10)  Mimicipal  Transportation  Agency's  Report  on  Appointments  Exempt  from  Civil 
Service  under  Charter  Section  10.104.16  through  10.104.18.  (File  No.  0222-11-1)  - 
Action  Item 

Recommendation:         Adopt  the  report. 

REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public 
view  72  hours  prior  to  the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office 
at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 

(11)  Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  her  charge  of  discrimination  -  EEO  File  #1371. 
(File  No.  0343-09-6)  -  Action  Item 

July  18,  2011:  Postpone  to  the  meeting  of  August  15,  2011  at  the  request  of  Sonya 

Knudsen. 


http://www.sfgo  v3.org/index.aspx?page=2951 


5/2/2012 


SFGov  :  August  15,  201 1  Regular  Meeting 


Page  13  of  13 


Recommendation:         Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Sonya  Knudsen. 


(12)        Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination 
of  failure  to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 
(File  No.  0097-11-6)  -  Action  Item 


May  16,  2011: 


Postpone  to  the  meeting  of  June  20,  2011  by  agreement  between 
the  Department  of  Human  Resources  and  Cecilia  Jaroslawsky. 
Stipulate  this  will  be  the  last  continuance  granted. 


June  20,  2011: 


Continue  to  the  meeting  of  July  i8,  2011.  The  motion  to:  Adopt 
the  report;  Sustain  the  decision  of  the  Human  Resources  Director; 
Deny  the  appeal  by  Cecilia  Jaroslawsky  failed.  (Vote  of  1  to  2; 
Commissioners  Casper  and  Jung  dissent.)  Three  (3)  votes  are 
needed  for  Commission  action. 


July  18,  2011: 


Postpone  to  a  meeting  when  all  five  Commissioners  are  present; 
and,  when  issues  of  allegations  about  a  flawed  process,  namely, 
failure  to  redact  confidential  information  and  to  follow  the 
arbitration  order  have  been  addressed. 


Recommendation: 


Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 
Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky. 


(13)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 


(14)  ADJOURNMENT 
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JENNis  Normandy 
President 

)ONALD  A.  Casper 
Vice  President 

rgan  r.  gorrono 
Commissioner 

Mary  Y.  Jung 
Commissioner 

5A  SEITZ  GRUWELL 

Commissioner 


ANITA  Sanchez 
ixECUTFvnE  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
August  15, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:00  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Donald  A.  Casper 
Commissioner  Morgan  R.  Gorrono 
Commissioner  Mary  Y.  Jung 
Commissioner  Lisa  Seitz  Gniwell 


GOVE 

Docur 


Ml 
EPT 


Present 

Present 
Present 
Present 


AUG  1  7  Z011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


President  E.  Dermis  Normandy  presided. 


The  Civil  Service  Commission  convened  its  meeting  of  August  15, 2011  at  2:00  p.m. 
sharp  in  memory  of  Vice  President  Donald  A.  Casper,  who  died  on  Sunday,  August 
14,  201L 

President  E.  Dennis  Normandy  opened  the  meeting  by  reading  the  following 
statement  from  Mayor  Ed  Lee: 

Mayor  Edwin  M.  Lee  today  issued  the  following  statement  on  the  passing  of  Donald  A. 
Casper,  Vice  President  of  the  San  Francisco  Civil  Service  Commission  and  member  of 
the  San  Francisco  law  firm  of  Jacobs,  Spotswood  &  Casper  LLP,  who  was  struck  and 
killed  by  a  hit-and-run  driver  as  he  was  jogging  in  Sonoma  County: 

"I  am  deeply  saddened  by  the  tragic  death  of  Don  Casper,  a  truly  dedicated  civil  servant, 
bright  attorney,  fourth-generation  San  Franciscan  and  an  avid  long-distance  runner. 
Appointed  to  the  Civil  Service  Commission  in  March  2000  by  former  Mayor  Willie 
Brown,  Don  was  the  expert  on  the  rules  governing  employment  in  the  City  &  County  of 
San  Francisco  and  knew  it  better  than  anyone  else.  He  has  arbitrated  labor  disputes  and 
established  wages,  work  rules,  and  benefits  for  our  City  employees.  His  contributions  to 
our  City  are  immeasurable. 
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His  family  and  friends  are  in  our  thoughts  and  prayers  today  as  the  City  mourns  the  loss  of  one  of  its 
own.  As  a  mark  of  respect  for  Don  Casper,  I  have  ordered  the  flags  at  City  Hall  to  be  flown  at  half- 
staff  from  now  until  sunset  tomorrow."  (August  16,  201 1) 

PRESIDENT  E.  DENNIS  NORMANDY  STATED: 

Don's  tragic  passing  was  not  only  a  loss  to  the  City  but  also  to  the  State  and  to  all  the  constituents  he 
had  therein.  He  was  a  gentleman  and  a  gentle  man.  Being  the  scholar  that  he  was,  his  institutional 
memory  within  this  Commission  was  unsurpassed.  His  judgment  was  always  fair,  without  questioned 
integrity. 

He  was  proud  of  his  Jesuit  education,  having  been  a  graduate  of  St.  Ignatius  College  Prep  and 
Georgetown  College  of  Law.  He  strove  mightily  to  live  up  to  the  Jesuit  ideals  of  wisdom  and 
eloquence. 

He  was  also  proud  of  his  San  Francisco  heritage  and  the  torch  that  was  passed  on  to  him  by  his  father, 
former  San  Francisco  Fire  Chief  Andrew  Casper  and  he  strove  mightily  to  live  up  to  that  name. 

We  here  are  all  blessed  to  have  known  him.  To  paraphrase  the  words  used  for  President  John  F. 
Kennedy,  "Don,  we  hardly  knew  you." 

The  thread  of  life  is  a  very  tenuous  and  thin  string  and  my  last  visit  with  Don  was  just  last  Wednesday. 
I  was  privileged  to  spend  a  couple  of  delightful  hours  with  him  at  a  North  Beach  restaurant.  He  loved 
both  his  Italian  and  his  Irish  heritages.  He  had  wonderful  stories  to  tell  about  the  denizens  of  North 
Beach  and  the  people  he  came  across  but  he  always  did  it  in  a  loving  and  affectionate  way. 

1  mentioned  earlier  his  role  in  the  State.  He  was  one  who,  despite  his  strong  Republican  Party 
affiliation  was  able  to  reach  across  and  make  many  friends.  In  fact,  it  was  a  Democrat,  former  Mayor 
Willie  L.  Brown  who  named  him  to  this  Commission, 

It  was  Don  who  took  the  lead  and,  in  fact  risked  his  commissionership  at  the  State  level  when  he 
respectfiilly  but  strongly  disagreed  with  former  Governor  Arnold  Schwarzenegger  in  his  proposed 
move  to  sell  State  buildings  in  order  to  meet  budgets.  He  was  adamant  about  saying,  'although  it  was 
a  good  short-term  band-aid  fix,  it  would  not  serve  the  State  well  in  the  long  run.' 

Just  recently  Don  was  able  to  give  his  input  and  was  very  helpful  in  making  sure  that  a  bill  that  was  not 
going  to  be  the  best  for  various  Commissions  around  the  State  would  not  become  law. 

I  close  by  saying  again,  Don  was  a  terrific  person.  He  was  a  gentleman  and  a  gentle  man.  "Good  night 
sweet  prince  and  flights  of  angels  sing  thee  to  thy  rest." 

COMMISSIONER  MORGAN  R.  GORRONO 

Unlike  Don,  I  can't  speak  that  long  on  a  lot  of  subjects  but  about  Don  Casper,  I  can  go  on  and  on.  He 
and  I  came  onto  the  Commission  at  the  same  time  and  we  had  some  really  good  bouts  as  everyone 
knows  but  we  were  still  friends.  I  talked  to  him  about  half  an  hour  on  Saturday  about  this  meeting 
today.  Even  if  he  was  on  vacation,  he  was  always  concerned  about  what  was  going  on  wdth  the 
Commission.  I  will  miss  him.  I  will  miss  his  knowledge.  It's  just  a  shock. 
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I'm  shocked  as  well  and  deeply  saddened  by  Commissioner  Casper's  passing.  I've  only  known  him 
for  a  year  when  I  came  to  the  Commission.  His  kindness  to  me  when  I  first  came  on  is  something  I 
will  never  forget.  He  helped  me  get  up  to  speed  on  everything  I  needed  to  know.  He  always  took  my 
calls,  always  willing  to  meet  with  me  and  help  me  understand  this  area  where  I  had  no  significant 
background.  He  was  very  warm  and  gave  me  a  huge  education  in  a  short  period  of  time.  I  can't  say 
how  irreplaceable  he  is.  This  is  a  man  who  has  every  single  Commission  binder  for  years  in  his  office 
with  tabs,  highlights  and  notes.  The  knowledge  he  possessed  and  the  amount  of  work  he  put  into  the 
Conmiission,  not  really  being  paid  (Commissioners  get  a  small  stipend)  but  the  number  of  hours  he  put 
in  for  the  good  of  the  City  is  really  remarkable.  It's  a  huge  loss. 

COMMISSIONER  MARY  JUNG 

I  was  so  shocked  today  when  I  heard  about  Commissioner  Casper.  His  wealth  of  knowledge  about 
Civil  Service  Commission  Rules  was  amazing.  It  came  to  my  mind  while  walking  here  today,  we 
really  need  to  appreciate  the  people  who  have  this  type  of  knowledge  and  try  to  learn  from  them  while 
they  are  with  us.  I  just  took  it  for  granted  that  I  would  be  seeing  him  here  today  and  every  meeting  for 
the  remainder  of  my  term  as  I  could  always  draw  on  his  knowledge  and  now  he's  gone.  I  regret  that  I 
didn't  spend  as  much  time  with  him,  learning  from  him  as  I  could  have  because  he  really  was  just 
amazing. 

One  of  the  things  I  liked  about  Don  was  just  how  much  of  a  gentleman  he  was.  I  remember  shopping 
with  my  son  on  Polk  Street  at  one  of  the  stores  Don  and  I  both  liked  to  shop  at.  It  was  right  about  the 
time  when  the  matter  of  the  State  buildings  that  President  Normandy  referred  to  was  taking  place.  My 
son  was  still  in  college  and  he  was  talking  to  me  about  it  and  I  remember  thinking,  "WOW!  This  is 
something  that  kids  in  college  are  actually  paying  attention  to.  Then  we  ran  into  Don  and  I  introduced 
my  son  to  the  man  who's  trying  to  fight  that  measure  that  he  thought  was  so  terrible.  So,  as  Democrats 
and  Republicans,  we  can  talk  to  each  other  to  try  to  figure  out  the  best  solution  for  the  good  of  all. 
Don  was  such  a  great  example  of  that.  He  was  always  there  for  you,  no  matter.  I  will  miss  him 
terribly  and  the  City  has  lost  a  great  civil  servant. 

JENNIFER  JOHNSTON  -  On  behalf  of  the  Department  of  Human  Resources 

I  just  want  to  echo  the  sentiments  of  each  speaker.  He  was  a  tremendous  person  and  will  be  missed.  It 
is  a  horrible  loss  to  the  City  family. 

PAUL  ZAREFSKY,  DEPUTY  CITY  ATTORNEY 

I  too  would  echo  the  sentiment  that  has  been  expressed  today.  It  was  obvious  to  everyone  who  would 
attend  a  meeting  that  Commissioner  Casper  was  always  prepared  for  every  meeting,  knew  every  detail 
of  a  case,  knew  the  relevant  law  and  it  was  also  clear  to  everyone  that  he  was  imminently  fair, 
objective  and  ethical  in  the  way  he  approached  cases. 

I  can  remember  situations  where  he  would  be  discussing  the  law  and  the  legal  principles  behind 
something  and  he  might  site  a  1 00  year  old  case  and  his  integrity  was  such  that  he  would  qualify  the 
case  if  that's  what  the  law  called  for  even  though  no  one  in  the  room  would  be  looking  up  the  case  or 
reviewing  the  fine  points.  It  is  a  terrible  loss  for  the  City. 
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ANITA  SANCHEZ,  EXECUTIVE  OFFICER 

The  hearts  of  our  staff  are  very  heavy.  It's  a  shock  and  has  left  us  speechless  that  Commissioner 
Casper  is  no  longer  with  us.  The  contributions  that  he  has  given,  not  only  to  this  Commission  but  the 
City  is  legendary.  He  was  dedicated  and  committed  and  I  think  all  of  you  who  had  any  contact  v^th 
him  know  that  and  respect  his  fairness  and  consistency.  He  loved  the  Merit  System  and  went  above 
and  beyond  the  call  of  duty  to  study  it,  learn  it  and  explain  it  to  people.  He  was  always  available,  not 
only  to  the  Civil  Service  Commission  staff,  but  to  employees  and  employee  organizations  for  £iny 
advice  or  to  answer  any  questions  anyone  may  have  had  about  the  Merit  System. 

I  spent  a  great  deal  of  my  time  here  at  the  Commission  with  Commissioner  Casper  and  feel  that  I  have 
grown  into  this  office  and  what  we  do  with  his  assistance.  I  will  miss  him  greatly.  He  has  not  only 
been  a  source  of  support  and  counsel  to  me  but  has  become  a  very  good  friend  that  I  will  miss  terribly 
and  still  cannot  come  to  grips  that  I  will  not  see  him  again. 

We  got  calls  this  morning  about  confirming  it  is  the  Don  Casper  we  know.  I  was  waiting  for  2:00  p.m. 
to  come  along  and  see  him  walk  in  this  room  and  be  here.  As  more  information  came  back  it  became 
obvious  that  it  was  indeed  the  Don  Casper  that  we  know,  I  still  did  not  want  to  believe  it  but  I  think 
that  in  tribute  to  him  and  the  dedicated  commitment  that  he  had  for  the  Merit  System  gives  us 
motivation  to  be  kind  to  everyone  and  do  what  we  can  to  live  our  lives  in  harmony  with  others 
although  we  may  not  agree  on  various  issues. 

We  hope  we  can  continue  the  work  of  this  department  in  that  light.  There  are  no  words  to  express  how 
heavily  his  passing  has  affected  all  of  us. 

STEVE  ZELTZER  -  UNITED  PUBLIC  WORKERS  FOR  ACTION 

I  am  Steve  Zeltzer  and  I  am  also  shocked  about  the  death  of  Commissioner  Casper.  Even  the  short 
time  I've  seen  him  and  talked  with  him  briefly,  he  had  a  tremendous  knowledge  of  the  Merit  System 
but  he  also  had  a  great  sense  of  humor.  In  this  day  and  age  with  all  that  going  on  we  do  need  some 
humor. 

One  of  the  things  about  Commissioner  Casper  is  although  he  was  a  Republican;  he  respected  the  Merit 
System  and  civil  service.  That's  an  important  thing  when  public  workers  are  coming  under  attack  and 
an  effort  is  on  to  destroy  the  Civil  Service  Commission.  He  put  aside  what  seems  to  be  a  general  rule 
of  the  Republicans  nationally,  which  is  to  attack  public  workers  and  said  everyone  should  be  respected. 

STEVE  PITOCCHI  -  FIELD  REPRESENTATIVE  SEIU  LOCAL  1021 

I  want  to  first  offer  my  condolences  to  the  family  of  Commissioner  Casper,  this  Commission,  friends 
of  Commissioner  Casper  as  well  as  everyone  who  had  the  wonderful  opportunity  to  interact  with  him. 
He's  not  gone  because,  even  as  I  drove  over  here  today,  not  that  I  don't  pay  attention  to  what  all  of 
you  say,  but  there  are  particular  items  or  cites  by  the  Commission  that,  when  you  left  you  thought 
about  and  researched  what  was  said  and  brought  it  back.  I  think  we  will  see  for  years  to  come  that  we 
will  be  citing  Commissioner  Casper  and  the  things  he  had  to  say.  Again,  my  deepest  condolences  to 
the  family  and  friends  of  Commissioner  Casper. 
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The  Executive  Officer  inquired  whether  there  were  any  matters  of  urgency  on  today's  Agenda  that 
needed  to  be  addressed  by  the  Commission.  All  Agenda  items  will  be  carried  forward  either  to  a 
special  meeting  based  on  City  Hall  hearing  room  availability  or  to  the  next  Regular  meeting  of 
September  19,2011. 

The  meeting  adjourned  at  2:20  p.m.  in  memory  of  Vice  President  Donald  Andrew  Casper. 
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THE  REGULAR  MEETING  OF MONDA  Y,  SEPTEMBER  19,2011  AT 
2:00  P.M.  IS  CITY  HALL  -  ROOM  400  HAS  BEES  RESCHEDULED 
TO  FRIDAY,  SEPTEMBER  23,  2011  AT  3:00  P.M.  IN  CITY  HALL  - 

ROOM  400. 


AGENDA 
Rescheduled  Regular  Meeting 

September  23,  2011 

3:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  

Order  of  Business 
CALL  TO  ORDER  &  ROLL  CALL 

APPROVAL  OF  THE  RESCHEDULING  OF  THE  MEETING 

REQUEST  TO  SPEAK  ON  ANY  NLATTER  WITHIN  THE  JU'RISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WTilCH  IS  NOT  APPE.-VRING  ON 
TODAY" S  AGENT)A 

APPROVAL  OF  MINUTES 

AN^'OL'NCEMENTS 

HUNLVN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER"  S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

COMMISSIONERS"  AN'NOL'NCEMENTS  REQUESTS 
ADJOURNMENT 


GOVERNMENT 
DOCUMENTS  DEPT 

SEP  1  5  2011 


SAN  FRANCISCO 
PUBLIC  LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office  j 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4'*^)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 


2. 
3. 
4 


Opening  summary  of  case  (brief  overview); 
Discussion  of  evidence; 
Corroborating  witnesses,  if  necessary;  and 
Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  '/z  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2. 100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94 1 02,  telephone  (415)  252-3  1 00, 
fax  (415)  252-31 12  and  web  site  http://wwvv.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 
Rescheduled 
Agenda  for  Regular  Meeting 
September  23,  2011 
3:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

(2)  APPROVAL  OF  THE  RESCHEDULING  OF  THE  MEETING  -  Action  Item 

(3)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(4)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  August  1,  201 1 
August  15,  201 1 :  No  action  taken. 

Recommendation:  Adopt. 
Regular  Meeting  of  August  15,  201 1 
Recommendation:  Adopt. 

(5)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 
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HUMAN  RESOURCES  DIRECTOR'S  REPORT 


(6) 


Department  of  Human  Resources'  Report  on  Provisional  Appointments. 
(File  No.  0248-11-1)  -  Action  Item 


Recommendation: 


Accept  the  report. 


(7) 


Department  of  Human  Resources'  Report  on  the  Position-Based  Testing  Program. 
(File  No.  0249-1 1-1)  -  Action  Item 


Recommendation: 


Accept  the  report. 


(8) 


Department  of  Human  Resources  Annual  Report  on  the  Certification  of  Eligibles  -  Entry 
and  Promotion  -  Uniformed  Ranks  of  Fire  and  Police.  (File  No.  0254-11-1)  -  Action  Item 


Recommendation:  Accept  the  report. 

EXECUTIVE  OFFICER'S  REPORT 

(9)  Report  on  Pending  Appeals  Log  as  of  June  30,  2011.  (File  No.  0224-11-1  )  -  Action  Item 

August  1 5,  20 1 1 :  No  action  taken. 

Recommendation:  Accept  the  report. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue.  Suite  720.  San 
Francisco,  CA  94102. 

(10)  Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0208-1 1-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4013-11/12 

Public  Utilities 
Commission 

$670,000 

The  proposed  work  consists  of  periodic  combined 
ground  and  airborne  Light  Detection  and  Ranging 
(LiDAR)  surveys  of  HHWP's  160  miles  of  230  kV 
and  1 15  kV  overhead  transmission  line  systems  that 
run  from  Hetch  Hetchy  to  Newark.  Many  of  the 
survey  areas  are  in  rugged  terrain  and  remote 
locations. 

Regular 

1 1/01/16 
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4014-1 1/12 

Amended 
See  Item 

nil 

Public  Utilities 
Commission 

$27,700,000 
($30,000,000) 

Work  consists  of  planning  and  engineering  of 
Wastewater  Enterprises'  Central  Bayside  System 
drainage  basin  improvements  from  Mission  Creek  to 
Islais  Creek.  Primary  scope  items  include  up  to  8,000 
feet  of  20+  feet  diameter  tunnel  from  Channel  Pump 
Station  to  the  Southeast  Plant  (SEP),  a  large  deep 
pump  station  near  the  SEP,  modification  to  the 
Channel  PS  and  the  Flynn  PS,  micro-tunnel 
connections  to  satellite  pump  stations  and  green 
infrastructures  within  the  basin. 

Regular 

n/oi/ioji 

August  1,  2011: 

Postpone  PSC  #'s  4013-1 1/12  and  4014-1 1/12  to  the  meeting  of  August 
15,  201 1  at  the  request  of  the  Public  Utilities  Commission. 

Au^ 

^ust  15,  2011: 

No  action  taken. 

Recommendation:        Adopt  the  report;  Approve  request  for  proposed  personal  service  * 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  m 

(11)    Review  of  request  for  approval  of  proposed  personal  services  contract.  (File  No.  0220-11-8) 
-  Action  Item 

PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4014-1 1/12 

Amended 

Postponed 
from  8/ 1/11 

See  Item 
#10 

Public  Utilities 
Commission 

3)30,000.000 

Work  consists  oi  planning  and  engineering  of 
Wastewater  Enterprises"  Central  Bayside  System 
drainage  basin  improvements  from  Mission  Creek  to 
Islais  Creek.  Primary  scope  items  include  up  to  8,000 
feet  of  20+  feet  diameter  tunnel  from  Channel  Pump 
Station  to  the  Southeast  Plant  (SEP),  a  large  deep 
pump  station  near  the  SEP,  modification  to  the 
Channel  PS  and  the  Flynn  PS,  micro-tunnel 
connections  to  satellite  pump  stations  and  green 
infrastructures  within  the  basin. 

Regular 

11/01  /20 

4016-1  1/12 

Airport 
Commission 

$1 13.000 

Complete  certain  tasks  related  to  user  adoption  and 
data  edits  of  the  Airport's  enterprise-wide  PMBS 
used  to  monitor,  track  and  report  revenue  and  other 
key  business  information  on  all  San  Francisco 
International  Airport  property  leases,  space  permits, 
and  other  property  contracts.  Implementation  includes 
training  of  Airport  staff  on  how  to  use  the  system's 
features  to  the  fullest  extent,  data  updates,  documen- 
tation and  select  other  changes  to  support  required 
functionality.  This  request  is  to  complete  the  user 
adoption  and  data  edits  tasks  of  the  original  PSC 
4041-06/07  that  expired  (November  30.  2009)  and 
totaled  $590,000  which  included  the  software, 
hardware,  and  services.  The  portion  of  the  PSC 
amount  devoted  to  services,  including  training,  was 
estimated  to  be  approximately  56%  (or  $330,000). 

Regular 

12/31/12 

4017-1  1/12 

Airport 
Commission 

$350,000 

This  is  an  agreement  to  partially  fund  SamTrans  owl 
bus  service  between  SFO  and  San  Francisco  to  the 
north  and  Palo  Alto  to  the  south.  SamTrans  is  the  bus 
operator  that  uses  its  own  buses  and  facilities  to 
operate  in  San  Mateo  County.  This  is  a  late  night  bus 
service  that  operates  7  days  per  week  between  the 
hours  of  12:45  a.m.  and  6:00  a.m. 

Regular 

08/14/13 

1 
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4018-11/12 

Airport 
Commission 

$575,000 

Engineering  and  consulting  design  services  to  replace 
existing  obsolete  Airport  access  control  system  in 
order  to  comply  with  NFPA  Fire  Code,  meet  new 
TSA  guideline:  Title  49,  Code  of  Federal  Regulations 
(CFR)  Chapter  Xll  Part  1542  -  Airport  Security, 
secure  Airport  Operations  Area  (AOA)  and  improve 
Airport  security.  The  work  includes  field  work, 
preparation  of  construction  bid  plans  and  specifica- 
tion and  integration  of  existing  Airport  systems  to  the 
new  access  control. 

Regular 

10/01/14 

4019-11/12 

Airport 
Commission 

$3,000,000 

SFO  is  embarking  on  the  creation  of  a  sustainability 
plan  in  which  all  operations,  procedures,  and 
practices  will  be  aligned  with  sustainability 
principles.  This  program  includes  several  elements  as 
follows:  1)  Update  the  2007  Environmental 
Sustainability  Report  (ESR)  to  summarize  the  various 
environmental  achievements  by  the  Airport.  2)  Secure 
Leadership  in  Energy  and  Environmental  Design 
(LEED)  certification  for  Operation  and  Maintenance 
practices  at  SFO  Terminal  Complex  from  U.S.  Green 
Building  Council.  This  certification  would  indicate 
that  SFO  follows  sustainable  practices  for  main- 
taining the  entire  terminal  complex.  3)  Develop  an 
overall  Sustainability  Plan  for  SFO.  This  plan  would 
provide  sustainability  guidelines  for  all  SFO 
operations,  procedures,  and  practices  and  would 
constitute  the  basic  plan  for  creating  a  sustainable 
Airport.  4)  Update  the  annual  Departmental  Climate 
Action  Plan  (DCAP).  The  SFO  DCAP  has  been 
recognized  by  the  Department  of  Environment  as  a 
national  trend  setter  for  developing  a  Climate 
Action  Plan.  City  Ordinance  No.  8108  (attached) 
requires  that  the  DCAP  be  updated  annually  by  each 
City  Department. 

Regular 

08/14/14 

4020-11/12 

Art  Commission 

$315,000 

Eight  Writers  Corps  Artist-in-Residence  will  conduct 
writing  classes  with  youth  in  need  at  up  to  14  sites  in 
San  Francisco.  Artists-in-Residence  will  serve  youth 
who  may  be  educationally  disadvantaged,  recently 
immigrated,  homeless,  incarcerated,  or  in  crisis. 
Artists-in-Residence  will  teach  and  mentor  targeted 
youth  to  increase  their  learning,  writing  and  public 
speaking  skills.  Artists-in-Residence  will  plan  and 
organize  lesson  plans,  facilitate  writing  workshops; 
compile,  design  and  edit  publications  of  youth 
writing;  and  help  to  organize  city-wide  literary  arts 
events  for  participating  youth.  Artists-in-Residence 
will  work  for  ten  months  from  September  to  June. 

Regular 

06/30/12 
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4021-11/12 

Public  Works 

$4,100,000 

DPW  is  seeking  two  qualified  teams  of  consultants  to 
be  the  City's  representatives  in  leading  and 
coordinating  the  material  testing  and  special 
inspection  services  related  to  the  construction  of 
ESER  projects.  The  two  contract  amounts  are 
approximately  $1,900,000  and  $620,000  to  provide 
MTSl  services  for  the  Public  Safety  Building  and  the 
Fire  Stations  component  respectively.  The  Materials 
Testing  and  Special  Inspection  (MTSI)  Team  will  be 
responsible  for  the  monitoring  of  the  materials  and 
workmanship  of  all  work  that  is  critical  to  the 
integrity  of  a  building  stmcture  to  ensure  compliance 
with  the  approved  plans  and  specifications  for 
Earthquake  Safety  and  Emergency  Response 
(ESER)  Bond  Program  projects,  including  the  Public 
Safety  Building  and  the  fire-station  comprehensive  & 
seismic  renovation  projects.  The  Special  Inspectors 
will  be  responsible  for  performing  all  structural 
inspections  prescribed  by  Local  and  State  Building 
Codes  and  other  regulatory  agencies,  including  but 
not  limited  to  concrete  placement  &  sampling; 
reinforcing  steel;  shotcrete,  bolts  installed  in  new 
concrete;  drilled  dowels  and  anchors;  structural 
welding;  special  moment-resisting  frame;  high- 
strength  bolting,  structural  masonry;  special  grading 
and  in-place  soil  density  tests  (soil  compaction), 
excavation,  and  backfill;  and  sprayed-on  fireproofing. 
The  selected  MTSI  Team  will  provide  specialized 
pxnertise  to  ^iinnlpmpnt  Civil  .Service  classifications 
that  can  normally  perform  and  will  be  managed  by 
City  staff  The  City's  Materials  Testing  Lab  will  also 
be  utilized  to  perform  testing  for  in-place  soil  density, 
reinforcing  steel  testing,  drilled  dowels  and  anchors, 
and  concrete  sampling. 

Regular 

01/08/18 

4022-1 1/12 

Municipal 

Transportation 

Agency 

$750,000 

The  real  estate  planning  advisors  or  consultants  will 
provide  commercial  real  estate  planning  services  and 
any  other  related  services  to  produce  a  financially 
sound  and  cost-effective  real  estate  planning  analysis, 
study,  or  other  work  product  as  requested  by  the 
SFMTA.  The  elected  real  estate  planning  advisory  or 
consultant  will  provide  qualified  personnel  for 
services  which  may  include,  but  are  not  limited  to,  the 
following:  existing  and  strategic  real  estate  and 
facilities  portfolio  analyses,  planning,  and 
recommendations  Strategic  real  estate  and  facility 
planning  re:  real  estate  acquisitions  and  modifications 
required  to  support  growth  in  the  SFMTA's  vehicle 
fleets  and  new  facilities  and/or  upgrades;  including 
economic  evaluations,  development  planning,  and 
financial  analysis;  Commercial  retail  space  leasing 
market  and  analysis  and  recommendations;  planning 
and  market  research  for  real  estate  and  policy  analysis 
on  urban  development  issues  (e.g.,  current  zoning, 
height,  bulk,  floor  area  ration  [FAR],  existing  and 
surrounding  uses  for  various  sites,  schematic  plans 
for  outreach  meetings);  Existing  portfolio  analysis, 
planning,  and  strategic 

recommendation;  Transit  Oriented  Development 
planning  (TOD)  and  analysis;  and  other  requested 
advisory  services. 

Regular 

12/31/17 
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4023-11/12 

Treasurer/Tax 
Collector 

$1,200,000 

TTX  is  seeking  a  proven  complete  Solution  for  the 
management  of  CCSF's  Business  Tax  Division.  Tiie 
current  BTS  is  a  mainframe  COBOL  application 
whose  functionality  and  support  have  long  been 
over-reached.  TTX  has  complex  requirements  due  to 
frequent  legislation  changes  and  large  number  of 
departments  relying  on  its  services.  BTS  does  not 
have  the  flexibility  to  meet  CCSF's  growing 
requirements  nor  can  it  satisfy  potential  efficiencies 
from  improved  workflow  and  technologies. 

Regular 

12/31/13 

August  15,2011:          No  action  taken. 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

(12)    Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0250-1 1-8)  -  Action  Item 

PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4024-11/12 

Adult  Probation 

$300,000 

Contractor  will  provide  1)  a  comprehensive  review 
and  audit  of  the  Department's  policies  and 
procedures,  and  update  and  improve  policies  and 
procedures  to  ensure  that  they  are  in  compliance  with 
local,  state  and  federal  law  and  which  incorporate 
best  practices  in  adult  probation;  2)  facilitation  and 
support  of  the  Community  Corrections  Partnership 
Collaboration;  3)  an  evaluation  of  Department  case 
files  on  probationers  sent  to  state  prison  in  2010; 

4)  creation  of  a  training  plan  for  the  Department 

5)  grant  writing  and  research;  6)  demographic 
analysis. 

Regular 

07/30/13 

4025-11/12 

Airport 
Commission 

$500,000 

The  SMPOE  Data  Center  project  includes  the 
development  (both  design  and  construction)  of  a  new 
"Greenfield-built"  Data  Center  Facility;  that  will 
include  data  processing  equipment  room,  mechanical 
systems  room,  battery  storage  room,  office,  restroom 
and  utility  room.  SFO  requires  construction 
management  support  with  design-build  experience  in 
Data  Centers  design  and  construction  experience  to 
manage  the  programming,  design  and  construction  of 
this  project.  This  project  also  includes  the 
coordination  of  the  construction  of  new  fiber  cable 
communications  connections  to  be  brought  within  the 
building  envelope  (by  others)  and  all  additional 
utilities/services  necessary  to  service  the  building  in 
its  functional  intent.  The  CM  consultant  team  will  be 
responsible  for  providing  the  specialized  expertise  to 
manage  this  scope  of  work. 

Regular 

06/30/16 

4026-11/12 

Airport 
Commission 

$1,750,000 

The  Contractor  shall  provide  routine  maintenance, 
scheduled  maintenance/preventive  maintenance, 
nonscheduled  maintenance,  ordinary  wear  and  other 
maintenance  and  repair  services,  24-hour  on  call 
response  seven  (7)  days  a  week  365  days  a  year, 
equipment  maintenance  and  repair  activity 
documentation  as  well  as  reporting  on  the  Airport- 
owned  Passenger  Boarding  Bridges  (PBB)  and 
Baggage  Handling  Systems  (BHS).  The  PBBs  and 
BHSs  were  maintained  by  the  airlines  under  their 
lease  and  use  agreements  in  the  past. 

Regular 

09/30/16 

Page  9 


Civil  Service  Commission  Meeting  Agenda 


Rescheduled  Meeting  September  23,  2011 


4027-1 1/12 

Airport 
Commission 

$2,000,000 

San  Francisco  International  Airport  plans  to  upgrade 
its  industrial  waste  water  treatment  plant.  The 
design/build  team,  with  knowledge  and  experience  in 
IWWT  processing,  sanitary  sewer  and  reclaimed 
water  system  processes  to  provide  programming, 
schematic  design  and  management,  will  assist  on  this 
project.  The  IWWT  project  includes  the  design  and 
construction  of  a  new  industrial  waste  water  treatment 
process  facility,  offices  and  laboratory,  demolition  of 
the  existing  IWWT  process  building  and  shop 
building,  construction  of  additional  equalization  tanks 
with  power  and  controls,  a  new  trickling  filter  tank, 
renovation  of  existing  clarifiers  and  the  existing 
sludge  transfer  pump  station,  construction  of  a  new 
microbiology  laboratory,  evaluation  and  replacement 
of  inter-building  process  piping,  construction  of  a 
new  chorine  contact  basin,  incorporation  of  a  new 
emergency  power  generator,  upgrading  of  the  existing 
Wonderware  software  program  for  process  control, 
remodeling  of  the  existing  sanitary  sewer 
administration  and  operations  building, 
developing  a  plan  to  utilize  the  methane  gas 
generated  from  digesters,  replacement  of  motor 
cuiiiiui  Lciiicis  diiu  iiic  ucsigri  aiiu  Lonsiruciion  oi  a 
new  Headworks  box  and  screen  facility,  and 
developing  a  plan  for  Airport-wide  reclaimed  water 
processing  system.  The  PM  team  will  be  responsible 
for  providing  the  specialized  experts  to  prepare 
bridging  documents  and  manage  this  scope  of  work. 

Regular 

06/30/16 

\ 

1 

1 
1 

4078-1  1/1  0 

Commission 

/\I  U        ICdlll  oClCLLCU  do  Ual  I  Ul  d.  UCblgil  LUlUpCLlLUjll 

to  contract  for  final  design  and  fabrication  of  a 
veteran's  memorial  for  Memorial  Court,  which  is  part 
of  the  War  Memorial  Complex,  located  between  the 
War  Memorial  Opera  House  and  the  Veterans 
Building. 

Regular 

UO/jU/  1  4 

4029-1 1/12 

Controller 

$1,500,000 

Provide  municipal  financing  advisory  services  to 
Office  of  Public  Finance  and  other  Controller's  Office 

allU  V^liy  UCpalLIIlCIU  SLdU  111  IIIC  lOilUWUIg  drCdS. 

general  obligation  bonds,  certificates  of  participation, 
lease  revenue  bonds,  Mello-Roos  special  tax  bonds, 
tax  allocation  bonds,  revenue  bonds,  tax-exempt 
commercial  paper,  and  other  forms  of  municipal 
financing. 

Regular 

10/14/16 

4030-11/12 

Environment 

$75,000 

The  contractor  will  provide  the  pick-up  and  disposal 
of  residentially  generated,  discarded  pharmaceuticals 
collected  at  designated  pharmacies  and  police  stations 
in  San  Francisco.  Pick-ups  must  be  available  on  both 
a  regularly  scheduled  and  on-call  basis,  depending  on 
the  collection  site's  individual  needs.  The  contractor 
will  also  provide  supplies  and  equipment  as  necessary 
for  accomplishing  this  task. 

Regular 

07/01/13 

4031-1 1/12 

General  Services 

$2,000,000 

The  contractor  provides  consulting  services  for  the 

rnoH  1  Ti pa 1 1  on  anH  pi iQtr\m 1 7Jitinn  c\i  ('iiQtnmpr 

IlIxJU  1 1  ICuLlUI I  tlilLl      UoLVJl  1 1 1Z.C1LI VJl  1  VJl  V'UolUlII^I 

Relationship  Management  (CRM)  software  used  to 
manage  the  City's  service  requests.  When  required, 
vendor  services  assist  City  staff  extend  functionality 
of  the  application,  while  training  staff  to  make 
additional  improvements. 

Regular 

10/31/16 
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4032-11/12 

Municipal 

Transportation 

Agency 

$450,000 

Research  and  report  on  international  best  taxi  industry 
practices  and  regulatory  performance  measures, 
recommend  reforms  of  taxi  regulations,  develop  a 
methodology  for  assessing  the  adequacy  of  taxi 
supply  and  demand  and  apply  the  methodology  to 
evaluate  the  correct  number  of  taxis  in  San  Francisco, 
and  develop  a  cost  index  to  assess  the  appropriate 
level  of  taxi  fares  and  gate  fees  and  apply  to  index  to 
determine  whether  San  Francisco  taxi  fares  and  gate 
fees  should  be  adjusted. 

Regular 

10/31/13 

4033-1 1/12 

Municipal 

Transportation 

Agency 

$1,770,000 

Provide  separate  professional  parking  garage 
operational  services  for  13  parking  facilities 
organized  into  three  groups  as  follows:  Group  A  -  6 
Facilities  (Civic  Center,  Lombard,  Mission  Bartlett. 
Performing  Arts,  and  16th  &  Hoff  garages,  and  7th  & 
Harrison  lot):  Group  B  -  2  Facilities  (Golden  gateway 
and  St.  Mary's  Square  garages);  Group  C  -  5  Facilities 
(SF  General  Hospital,  Moscone  Center,  North  Beach, 
Vallejo  St.,  and  Polk  Bush  garages).  Services  include: 
providing  qualified  and  experienced  parking 
personnel  for  cashiering,  janitorial  and  security.  The 
Operator  shall  provide  oversight  of  all  aspects  of 
administrative  functions  including,  but  not  limited  to, 
collection,  reconciliation  and  deposit  of  all  parking 
and  non-parking  revenue;  repair  and  maintenance  of 
facilities,  and  revenue  control  equipment;  compliance 
with  insurance  and  bond  requirement;  providing  valet 
or  valet-assist  parking  services  during  special  events.. 
The  term  is  six  (6)  years,  thereafter  on  a  month-to- 
month  basis,  not  to  exceed  36  months.  The  amount  of 
$1,770,000  represents  the  compensation  paid  to  the 
parking  firms  for  providing  professional  operational 
services  at  the  13  garages.  The  $1,770,000  amount 
breaks  down  to  approximately  $590,000  ($72,000  per 
year,  with  a  5%  increase  starting  in  year  four)  for 
each  of  the  three  groups.  Operating  expenses, 
including  parking  taxes,  are  funded  through 
gross  parking  revenue  collected,  but  is  not  part  of  the 
compensation  paid  to  the  parking  firm. 

Regular 

10/30/17 

4034-11/12 

Police 

$7,000,000 

The  proposed  work  is  to  develop  a  new  data  ware- 
house which  will  allow  other  agencies  such  as  the 
Courts,  Sheriff  District  Attorney,  Adult  Probation 
and  Public  Defender  to  access  our  data  as  needed 
using  our  Citywide  hub  call  JUSTIS.  We  will  also  be 
connecting  to  the  broader  Bay  area,  US  and 
international  data  sources  to  improve  our  identi- 
fication of  crimes  and  crime  activity  in  other  regions. 
Predictive  Oracle  tools  such  as  Oracle  Business 
Intelligence  Enterprise  Engine  will  be  used  to  help 
identify  crime  patterns  and  trends  to  assist  in  more 
efficient  policing.  The  project  will  also  be  capable  of 
providing  access  to  data  in  Police  vehicles,  on  hand 
held  devices  or  laptops  in  order  to  provide  more 
efficient  public  protection. 

Regular 

09/30/17 

4035-11/12 

Public  Utilities 
Commission 

$960,000 

The  work  consists  of  a  one  year  contract  to  optimize, 
operate,  and  maintain  Fats,  Oils,  and  Grease  (FOG)  to 
Biodiesel  equipment  currently  owned  by  the  SFPUC 
and  located  a  the  SFPUC's  Oceanside  Water  Pollution 
Control  Plant.  This  equipment  involves  a  proprietary 
process,  patented  by  BlackGold  Biofuels.  As  such, 
only  BlackGold  Biofuels  can  perform  this  work  on 
the  equipment.  If  the  optimization  work  is  successful. 
BlackGold  Biofuels  will  train  City  personnel  on  the 
operation  and  maintenance  of  its  equipment. 

Regular 

09/01/12 
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4036-1 1/12 

Public  Works 

$1,648,520 

Perform  environmental  studies  and  reports  for  the 
effects  of  building  new  vehicle  and  transit  access 
between  Hunters  Point  Shipyard  and  northbound  and 
southbound  US  101  and  I-280.The  original  PSC 
#4017-03/04  was  approved  on  8/18/2003  for 
$2,200,000.  The  consultant  has  been  under  contract 
and  has  completed  the  studies,  which  were  submitted 
to  Caltrans  over  3  years  ago.  Recently  Caltrans  asked 
the  City  to  modify  the  alternatives  and  prepare  a 
dif  ferent  type  of  environmental  document. 

Regular 

08/30/14 

4037-1 1/12 

Public  Works 

$800,000 

Organize  community  support;  prepare  educational  or 
outreach  materials;  assist  in  developing  and 
conducting  outreach  and  education  efforts;  conduct 
neighborhood  cleaning  projects;  organize  community 
interest  in  establishment  of  Business  Neighborhood 
Improvement  Districts  (BID/NID);  survey  public 
opinion  or  conduct  focus  groups;  provide  specialized 
or  untried  equipment  for  evaluation;  provide  cleaning 
personnel  for  special  events;  conduct  special  cleaning 
services,  graffiti  abatement,  or  maintenance  of  plant 
materials  services  above  or  outside  of  the  Bureau's 
routine  operating  responsibilities;  and  conducting 
pilot  cleaning  programs  that  affect  both  public  and 
private  properties.  Bureau  may  award  multiple 
contracts. 

Regular 

12/15/14 

4038-1  1/12 

Department  of 
Technology 

$1,433,069 

Phase  1  of  this  project  will  create  a  new  digital  video 
infrastructure  that  will  operate  in  tandem  with  the  old 
analog  system  until  Phase  11  of  the  project  is 
completed.  Phase  1  includes  equipment  installation, 
integration  and  commissioning  of  two  new  control 
rooms  located  at  SFGovTV's  production  facility  in 
room  92  of  City  Hall.  The  new  control  rooms  will  be 
equipped  with  new  digital  audio  and  video  equip- 
ment. Phase  1  also  includes  the  installation  of  a  new 
digital  video  routing  switcher,  a  new  Master  Control 
center,  video  server,  automation  and  the  relocation  of 
equipment  currently  located  in  room  92  to  room  93. 
The  source  signals  from  the  City  Hall  hearing  rooms 
will  not  be  replaced  until  Phase  11,  so  the  system 
installed  during  Phase  1  includes  several 
analog/digital  convertors  to  bridge  the  old  and  new 
equipment. 

Regular 

09/30/12 

3076-09/10 

Controller 

Increase  Amount 
$103,000 
New  Amount 
$143,000 

The  City  and  County  of  San  Francisco  issued  an  RFP 
and  selected  a  Contractor  to  enable  the  City  to  print 
and  deliver  checks  during  standard  business 
operations  and  during  an  emergencey  at  either  a  City 
facility  (non-hosted)  or  at  third  party  Contractor-run 
facility  or  service  (hosted)  consistently,  securely  and 
accurately.  In  addition,  the  selected  Contractor  will 
print  and  deliver  checks  in  the  event  of  hardware 
failure,  software  failure,  or  power  failure  during 
standard  business  operations  and  also  have  the  ability 
to  produce  and  deliver  checks  in  the  event  of  a  large 
scale  disaster  for  the  San  Francisco  Bay  Area 
securely  and  accurately.  A  modification  of  the 
approved  PSC  summary  is  sought  to  maximized  the 
term  of  the  contract  beyond  two  years. 

Modi- 
fication 

07/30/21 

4040-10/1 1 

Art 

Commission 

Increase  Amount 
$8,000,000 
New  Amount 
$9,899,510 

In  accordance  with  the  City  Charter,  the  San 
Francisco  Symphony  will  perform  concerts.  These 
concerts  will  take  place  at  the  San  Francisco  Davies 
Symphony  Hall  October  2010  -  July  201 1  with  two 
free  concerts  at  a  public  park.  Concerts  will  continue 
at  San  Francisco  Davies  Symphony  Hall  From 
July  201 1  -  June  30,  2014,  with  one  free  concert  at 
the  park  each  year. 

Modi- 
fication 

06/30/14 
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4023-08/09 

Municipal 

Increase  Amount 

To  provide  an  off-site  facility  to  collect  pre- 

Modi- 

11/30/13 

Transportation 

$210,000 

employment,  post-accident,  retum-to-duty. 

fication 

Agency 

New  Amount 
$1,110,000 

reasonable  suspicion  breath  and  urine  samples  during 
normal  working  hours  and/or  after  hours  for  San 
Francisco  Municipal  Transportation  Agency 
(SFMTA)  employees  and  contractors  and  to  provide  a 
mobile  on-site  facility  to  collect  random,  reasonable 
suspicion  and  post-accident  breath  and  urine 
collection  in  compliance  with  DOT/FTA  Drug  and 
Alcohol  Testing  Regulations. 

Recommendation:        Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue.  Suite  720.  San 
Francisco,  CA  94102. 


(13)     Municipal  Transportation  Agency's  Report  on  Provisional  Appointments. 
(File  No.  0221-11-1)  -  Action  Item 


Recommendation:       Adopt  the  report. 


(14)  Municipal  Transportation  Agency's  Report  on  Appointments  Exempt  from  Civil  Service 
under  Charter  Section  10.104.16  through  10.104.18.  (File  No.  0222-11-1)  -  Action  Item 

Recommendation:       Adopt  the  report. 

(15)  Certification  of  the  highest  prevailing  rate  of  wages  of  Various  Crafts  and  Kinds  of  Labor 
Paid  in  Private  Employment  in  the  City  &  County  of  San  Francisco.  (File  No.  0222-11-1)  - 
Action  Item 

Recommendation:       Adopt  the  report;  Forward  to  the  Board  of  Supervisors. 

(16)  Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  her  charge  of  discrimination  -  EEO  File  #1371. 
(File  No.  0343-09-6)  -  Action  Item 

July  18,  201 1 :  Postpone  to  the  meeting  of  August  15,  201 1  at  the  request  of  Sonya 

Knudsen. 


August  15,  20 11 :         No  action  taken. 

Recommendation:       Postpone  to  the  meeting  of  October  17,  20 11,  after  5:00  p.m.  at  the 

request  of  SEIU  Local  1 02 1 . 
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Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco.  CA  94102. 

(17)    Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination  of  failure 
to  allege  facts  raising  an  inference  of  discrimination  based  on  age. 
(File  No.  0097-1 1-6)  -  Action  Item 

May  16,  201 1 :  Postpone  to  the  meeting  of  June  20,  201 1  by  agreement  between  the 

Department  of  Human  Resources  and  Cecilia  Jaroslawsky.  Stipulate 
this  will  be  the  last  continuance  granted. 

June  20,  20 1 1 :  Continue  to  the  meeting  of  July  1 8,  20 1 1 .  The  motion  to:  Adopt  the 

report;  Sustain  the  decision  of  the  Human  Resources  Director;  Deny  the 
appeal  by  Cecilia  Jaroslawsky  failed.  (Vote  of  1  to  2;  Commissioners 
Casper  and  Jung  dissent.)  Three  (3)  votes  are  needed  for  Commission 
action. 

July  1 8,  201 1 :  Postpone  to  a  meeting  when  all  five  Commissioners  are  present;  and, 

when  issues  of  allegations  about  a  flawed  process,  namely,  failure  to 
redact  confidential  information  and  to  follow  the  arbitration  order  have 
been  addressed. 

August  15,2011:  No  action  taken. 

Recommendation:        Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky. 


(18)  Appeal  of  Minimum  Qualifications  and  Rejection  of  an  Applicant  due  to  not  Meeting  the 
Minimum  Qualifications  for  the  Q-60  Lieutenant  Examination.  (File  No.  0251-11-4)  - 
Action  Item 

Recommendation:       Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal. 

(19)  Appeal  of  the  Human  Resources  Director's  Decision  to  Rescind  the  7208  Heavy  Equipment 
Operations  Supervisor  Eligible  List.  (File  No.  0252-11-4)  -  Action  Item 

Recommendation:       Adopt  the  report.  It  is  recommended  that  the  Civil  Service  Commission 

find  that  the  Human  Resources  Director's  action  to  cancel  the  7208 
Eligible  List  was  within  the  Civil  Service  Rules  and  merit  system 
principles  and  that  the  cancellation  of  the  7208  Eligible  List  be 
sustained. 

(20)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 


(21)  ADJOURNMENT 
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Meeting 


MINUTES 
Rescheduled  Regular  Meeting 
September  23,  2011 

3:00  p.m. 

ROOM  400,  CITY  HALL  GOVERNMENT 
1  Dr.  Carlton  B.  Goodlett  Place  DOCUMENTS  DEPT 

MAY  -2  ZOi? 

CALL  TO  ORDER 

SAN  FRANCISCO 

^^''P  ""-  PUBLIC  LiBRARY 

President  E.  Dennis  Normandy  welcomed  Kate  Favetti  to  the  Commission  as  a  new 
Commissioner. 

ROLL  CALL 

President  E.  Dennis  Normandy  Present 

Commissioner  Kate  Favetti  Present 

Commissioner  Mary  Jung  Present 

President  E.  Dennis  Normandy  presided. 

APPROVAL  OF  THE  RESCHEDULING  OF  THE  MEETING 

Action:  Approve  the  rescheduling  of  meeting.  (Vote  of  3  too) 

REOUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAy  S  AGENDA 

None. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  August  1,  2011 
August  15,  2011:  No  action  taken. 

Action:  Adopt.  (Vote  of  3  to  o) 
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Regular  Meeting  of  August  15,  20H 

Action:  Adopt.  (Vote  of  3  to  o) 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

0248-  11-1  Department  of  Human  Resources'  Report  on  Provisional  Appointments. 

(Item  No.  6) 

Speakers:  None. 

Action:  Postpone  to  the  meeting  of  October  3,  2011. 

0249-  11-1  Department  of  Human  Resources'  Report  on  the  Position-Based  Testing 

Program.  (Item  No.  7) 

Speakers:  None. 

Action:  Postpone  to  the  meeting  of  October  3,  2011. 

0254-11-1  Department  of  Human  Resources  Annual  Report  on  the  Certification  of 

Eligibles  —  Entry  and  Promotion  -  Uniformed  Ranks  of  Fire  and  Police. 
(Item  No.  8) 

Speakers:  None. 

Action:  Postpone  to  the  meeting  of  October  3,  2011. 

EXECUTIVE  OFFICER'S  REPORT 

0224-11-i  Report  on  Pending  Appeals  Log  as  of  June  30,  2011.  (Item  No.  9) 

August  15,  2011:  No  action  taken. 


Action: 


Accept  the  report.  (Vote  of  3  to  o) 


0208-11-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  10) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4013-11/12 

Public  UtiUties 
Commission 

$670,000 

The  proposed  work  consists  of 
periodic  combined  ground 
and  airborne  Light  Detection 
and  Ranging 

(LiDAR)  surveys  of  HHWP's 
160  miles  of  230  kV  and  115 
kV  overhead  transmission  Hne 
systems  that  run  from  Hetch 
Hetchy  to  Newark.  Many  of 
the  survey  areas  are  in  rugged 
terrain  and  remote  locations. 

Regular 

11/01/16 

http://www.sfgov3.org/index.aspx?page=3063 
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4014-11/12 

Public  Utilities 
Commission 

$27,700,000 
($30,000,000) 

Work  consists  of  planning  and 
engineering  of  Wastewater 
Enterprises'  Central  Bayside 

Regular 

11/01/20 

Amended 

System  drainage  basin 
improvements  from  Mission 

See  Item 

Creek  to  Islais  Creek.  Primary 

#11 

scope  items  include  up  to 
8,000  feet  of  20+  feet 
diameter  tunnel  from  Channel 
Pump  Station  to  the 
Southeast  Plant  (SEP),  a  large 
deep  pump  station  near  the 
SEP,  modification  to  the 
Channel  PS  and  the  Flynn  PS, 
micro-tunnel  connections  to 
satellite  pump  stations  and 
green  infrastructures  within 
the  basin. 

August  1,  2011:  Postpone  PSC  #'s  4013-11/ 12  and  4014-11/12  to  the  meeting 

of  August  15,  2011  at  the  request  of  the  Public  Utilities 
Commission. 


August  15,  2011: 

Speakers: 

Action: 


No  action  taken. 
None. 

Adopt  the  report;  Approve  request  for  proposed  personal 
service  contracts.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  3  to  o) 


(10)       Review  of  request  for  approval  of  proposed  personal  services  contract.  (File  No. 
0220-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Dviration 

4014-11/12 

Amended 

Postponed 
from 
8/1/11 

See  Item 
#10 

Public  Utilities 
Commission 

$30,000,000 

Work  consists  of  planning  and 
engineering  of  Wastewater 
Enterprises'  Central  Bayside 
System  drainage  basin 
improvements  from  Mission 
Creek  to  Islais  Creek.  Primary 
scope  items  include  up  to 
8,000  feet  of  20+  feet  diameter 
tunnel  from  Channel  Pump 
Station  to  the  Southeast  Plant 
(SEP),  a  large  deep  pump 
station  near  the  SEP, 
modification  to  the  Channel  PS 
and  the  Flynn  PS,  micro-tunnel 
connections  to  satellite  pump 
stations  and  green 
infrastructures  within  the 
basin. 

Regular 

11/01/20 

http://www.sfgov3.org/index. aspx?page=3063 
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4016-11/12 

Airport 
Commission 

$113,000 

Complete  certain  tasks  related 
to  user  adoption  and  data  edits 
of  the  Airport's  enterprise-wide 
PMBS  used  to  monitor,  track 
and  report  revenue  and  other 
key  business  information  on  all 
San  Francisco  International 
Airport  property  leases,  space 
permits,  and  other  property 
contracts.  Implementation 
includes  training  of  Airport 
staff  on  how  to  use  the  system's 
features  to  the  fullest  extent, 
data  updates,  documen-tation 
and  select  other  changes  to 
support  required  functionality. 
This  request  is  to  complete  the 
user  adoption  and  data  edits 
tasks  of  the  original  PSC  4041- 
06/07  that  expired  (November 
30,  2009)  and  totaled 
$590,000  which  included  the 
software,  hardware,  and 
services.  The  portion  of  the  PSC 
amount  devoted  to  services, 
including  training,  was 
estimated  to  be  approximately 
56%  (or  $330,000). 

Regular 

12/31/12 

4017-11/12 

Airport 
Commission 

$350,000 

This  is  an  agreement  to 
partially  fund  SamTrans  owl 
bus  service  between  SFO  and 
San  Francisco  to  the 
north  and  Palo  Alto  to  the 
south.  SamTrans  is  the  bus 
operator  that  uses  its  own 
buses  and  facilities  to 
operate  in  San  Mateo  County. 
This  is  a  late  night  bus  service 
that  operates  7  days  per  week 
between  the 

hours  of  12:45  a.m.  and  6:00 
a.m. 

Regular 

08/14/13 

4018-11/12 

Airport 
Commission 

$575,000 

Engineering  and  consulting 
design  services  to  replace 
existing  obsolete  Airport  access 
control  system  in 
order  to  comply  with  NFPA 
Fire  Code,  meet  new  TSA 
guideline:  Title  49,  Code  of 
Federal  Regulations 
(CFR)  Chapter  XII  Part  1542  - 
Airport  Security,  secure  Airport 
Operations  Area  (AOA)  and 
improve  Airport  security.  The 
work  includes  field  work, 
preparation  of  construction  bid 
plans  and  specifica-tion  and 
integration  of  existing  Airport 
systems  to  the  new  access 
control. 

Regular 

10/01/14 

http://www.sfgov3.org/index.aspx?page=3063 
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fage  :>  or 


4019-11/12 


Airport 
Commission 


$3,000,000 


SFO  is  embarking  on  the 
creation  of  a  sustainability  plan 
in  which  all  operations, 
procedures,  and  practices  will 
be  aligned  with  sustainability 
principles.  This  program 
includes  several  elements  as 
follows:  1)  Update  the  2007 
Environmental  Sustainability 
Report  (ESR)  to  summarize  the 
various  environmental 
achievements  by  the  Airport.  2) 
Secure  Leadership  in  Energy 
and  Environmental  Design 
(LEED)  certification  for 
Operation  and  Maintenance 
practices  at  SFO  Terminal 
Complex  from  U.S.  Green 
Building  Council.  This 
certification  would  indicate 
that  SFO  follows  sustainable 
practices  for  main-taining  the 
entire  terminal  complex.  3) 
Develop  an  overall 
Sustainability  Plan  for  SFO. 
This  plan  would  provide 
sustainability  guidelines  for  all 
SFO  operations,  procedures, 
and  practices  and  would 
constitute  the  basic  plan  for 
creating  a  sustainable  Airport. 
4)  Update  the  annual 
Departmental  Climate  Action 
Plan  (DCAP).  The  SFO  DCAP 
has  been  recognized  by  the 
Department  of  Environment  as 
a  national  trend  setter  for 
developing  a  Climate 
Action  Plan.  City  Ordinance 
No.  8108  (attached)  requires 
that  the  DCAP  be  updated 
annually  by  each  City 
Department.  


Regular 


08/14/14 
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4020-11/12 


Art 

Commission 


$315,000 


Eight  Writers  Corps  Artist-in- 
Residence  will  conduct  writing 
classes  with  youth  in  need  at  up 
to  14  sites  in 

San  Francisco.  Artists-in- 
Residence  will  serve  youth  who 
may  be  educationally 
disadvantaged,  recently 
immigrated,  homeless, 
incarcerated,  or  in  crisis. 
Artists-in-Residence  will  teach 
and  mentor  targeted  youth  to 
increase  their  learning,  writing 
and  public  speaking  skills. 
Artists-in-Residence  will  plan 
and  organize  lesson  plans, 
facilitate  writing  workshops; 
compile,  design  and  edit 
publications  of  youth  writing; 
and  help  to  organize  city-wide 
literary  arts  events  for 
participating  youth.  Artists-in- 
Residence  will  work  for  ten 
months  from  September  to 
June. 


Regular 


06/30/12 


http://www.sfgov3.org/index.aspx?page=3063 
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Fage  /  or 


4021-11/12 


Public  Works 


$4,100,000 


DPW  is  seeking  two  qualified 
teams  of  consultants  to  be  the 
City's  representatives  in 
leading  and  coordinating  the 
material  testing  and  special 
inspection  services  related  to 
the  construction  of  ESER 
projects.  The  two  contract 
amounts  are  approximately 
$1,900,000  and  $620,000  to 
provide  MTSI  services  for  the 
Public  Safety  Building  and  the 
Fire  Stations  component 
respectively.  The  Materials 
Testing  and  Special  Inspection 
(MTSI)  Team  will  be 
responsible  for  the  monitoring 
of  the  materials  and 
workmanship  of  all  work  that  is 
critical  to  the  integrity  of  a 
building  structure  to  ensure 
compliance  with  the  approved 
plans  and  specifications  for 
Earthquake  Safety  and 
Emergency  Response 
(ESER)  Bond  Program 
projects,  including  the  Public 
Safety  Building  and  the  fire- 
station  comprehensive  & 
seismic  renovation  projects. 
The  Special  Inspectors  will  be 
responsible  for  performing  all 
structural 

inspections  prescribed  by  Local 
and  State  Building  Codes  and 
other  regulatory  agencies, 
including  but  not  limited  to 
concrete  placement  & 
sampling;  reinforcing  steel; 
shotcrete,  bolts  installed  in  new 
concrete;  drilled  dowels  and 
anchors;  structural  welding; 
special  moment-resisting 
frame;  high-strength  bolting, 
structural  masonry;  special 
grading  and  in-place  soil 
density  tests  (soil  compaction), 
excavation,  and  backfill;  and 
sprayed-on  fireproofing.  The 
selected  MTSI  Team  will 
provide  specialized  expertise  to 
supplement  Civil  Service 
classifications  that  can 
normally  perform  and  will  be 
managed  by  City  staff.  The 
City's  Materials  Testing  Lab 
will  also  be  utilized  to  perform 
testing  for  in-place  soil  density, 
reinforcing  steel  testing,  drilled 
dowels  and  anchors,  and 
concrete  sampling.  


Regular 


01/08/18 
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4022-ll/li 


Municipal 

Transportation 

Agency 


$750,000 


The  real  estate  planning 
advisors  or  consultants  will 
provide  commercial  real  estate 
planning  services  and 
any  other  related  services  to 
produce  a  financially  sound 
and  cost-effective  real  estate 
planning  analysis, 
study,  or  other  work  product  as 
requested  by  the  SFMTA.  The 
elected  real  estate  planning 
advisory  or 

consultant  will  provide 
qualified  personnel  for  services 
which  may  include,  but  are  not 
limited  to,  the 
following:  existing  and 
strategic  real  estate  and 
facilities  portfolio  analyses, 
planning,  and 
recommendations  Strategic 
real  estate  and  facility  planning 
re:  real  estate  acquisitions  and 
modifications  required  to 
support  growth  in  the  SFMTA's 
vehicle  fleets  and  new  facilities 
and/or  upgrades;  including 
economic  evaluations, 
development  planning,  and 
financial  analysis;  Commercial 
retail  space  leasing  market  and 
analysis  and  recommendations; 
planning  and  market  research 
for  real  estate  and  policy 
analysis  on  urban  development 
issues  (e.g.,  current  zoning, 
height,  bulk,  floor  area  ration 
[FAR],  existing  and 
surrounding  uses  for  various 
sites,  schematic  plans  for 
outreach  meetings);  Existing 
portfolio  analysis,  planning, 
and  strategic 
recommendation;  Transit 
Oriented  Development 
planning  (TOD)  and  analysis; 
and  other  requested  advisory 
services. 


Regular 


12/31/17 


http://www.sfgov3.org/index.aspx?page=3063 
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Fage  y  01  ly 


4023-11/12 


Treasurer/Tax 
Collector 


$1,200,000 


TTX  is  seeking  a  proven 
complete  Solution  for  the 
management  of  CCSF's 
Business  Tax  Division.  The 
current  BTS  is  a  mainframe 
COBOL  application  whose 
functionality  and  support  have 
long  been 

over-reached.  TTX  has  complex 
requirements  due  to  frequent 
legislation  changes  and  large 
number  of 

departments  relying  on  its 
services.  BTS  does  not  have  the 
flexibility  to  meet  CCSF's 
growing  requirements  nor  can 
it  satisly  potential  efficiencies 
from  improved  workflow  and 
technologies.  


Regular 


12/31/13 


August  15,  2011: 
Speakers: 


No  action  taken. 

Samuel  Chui,  Department  of  Public  Works  spoke  on  PSC 
#4021-11/12. 

Ken  Yee,  Municipal  Transportation  Agency  spoke  on  PSC 
#4022-11/12. 


Action: 


Adopt  the  report;  Approve  request  for  proposed  personal 
service  contracts.  Notify  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  o) 


(11)        Review  of  request  for  approval  of  proposed  personal  services  contract. 
(File  No.  0250-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Dm*ation 

4024-11/12 

Adult  Probation 

$300,000 

Contractor  will  provide  1)  a 
comprehensive  review  and  audit 
of  the  Department's  policies  and 
procedures,  and  update  and 
improve  policies  and  procedures 
to  ensure  that  they  are  in 
compliance  with  local,  state  and 
federal  law  and  which 
incorporate  best  practices  in 
adult  probation;  2)  facilitation 
and  support  of  the  Community 
Corrections  Partnership 
Collaboration;  3)  an  evaluation 
of  Department  case  files  on 
probationers  sent  to  state  prison 
in  2010; 

4)  creation  of  a  training  plan  for 
the  Department  5)  grant 
writing  and  research;  6) 
demographic  analysis. 

Regular 

07/30/13 

http 
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4025-11/12 

Airport 
Commission 

$500,000 

The  SMPOE  Data  Center  project 
includes  the  development  O^oth 
design  and  construction)  of  a 
new 

"Greenfield-built"  Data  Center 
Facility;  that  will  include  data 
processing  equipment  room, 
mechanical 

systems  room,  battery  storage 
room,  office,  restroom  and 
utility  room.  SFO  requires 
construction  management 
support  with  design-build 
experience  in  Data  Centers 
design  and  construction 
experience  to  manage  the 
programming,  design  and 
construction  of  this  project.  This 
project  also  includes  the 
coordination  of  the  construction 
of  new  fiber  cable 
communications  connections  to 
be  brought  within  the  building 
envelope  (by  others)  and  all 
additional  utilities/services 
necessary  to  service  the  building 
in  its  functional  intent.  The  CM 
consultant  team  will  be 
responsible  for  providing  the 
specialized  expertise  to 
manage  this  scope  of  work. 

Regular 

06/30/16 

4026-11/12 

Airport 
Commission 

$1,750,000 

The  Contractor  shall  provide 
routine  maintenance,  scheduled 
maintenance/preventive 
maintenance,  nonscheduled 
maintenance,  ordinary  wear  and 
other  maintenance  and  repair 
services,  24-hour  on  call 
response  seven  (7)  days  a  week 
365  days  a  year,  equipment 
maintenance  and  repair  activity 
documentation  as  well  as 
reporting  on  the  Airport-owned 
Passenger  Boarding  Bridges 
(PBB)  and  Baggage  Handling 
Systems  (BHS).  The  PBBs  and 
BHSs  were  maintained  by  the 
airlines  under  their  lease  and 
use  agreements  in  the  past. 

Regular 

09/30/16 

http://www.sfgov3.org/index.aspx?page==3063 
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4027-11/12 

Airport 
Commission 

$2,000,000 

San  Francisco  International 
Airport  plans  to  upgrade  its 
industrial  waste  water  treatment 
plant.  The  design/build  team, 
with  knowledge  and  experience 
in  IWWT  processing,  sanitary 
sewer  and  reclaimed  water 
system  processes  to  provide 
programming,  schematic  design 
and  management,  will  assist  on 
this  project.  The  IWWT  project 
includes  the  design  and 
construction  of  a  new  industrial 
waste  water  treatment  process 
facility,  offices  and  laboratory, 
demolition  of  the  existing 
IWWT  process  building  and 
shop  building,  construction  of 
additional  equalization  tanks 
with  power  and  controls,  a  new 
trickling  filter  tank,  renovation 
of  existing  clarifiers  and  the 
existing  sludge  transfer  pump 
station,  construction  of  a  new 
microbiology  laboratory, 
evaluation  and  replacement  of 
inter-building  process  piping, 
construction  of  a  new  chorine 
contact  basin,  incorporation  of  a 
new  emergency  power 
generator,  upgrading  of  the 
existing  Wonderware  software 
program  for  process  control, 
remodeling  of  the  existing 
sanitary  sewer  administration 
and  operations  building, 
developing  a  plan  to  utilize  the 
methane  gas  generated  from 
digesters,  replacement  of  motor 
control  centers  and  the  design 
and  construction  of  a  new 
Headworks  box  and  screen 
facility,  and  developing  a  plan 
for  Airport-wide  reclaimed 
water  processing  system.  The 
PM  team  will  be  responsible  for 
providing  the  specialized 
experts  to  prepare  bridging 
documents  and  manage  this 
scope  of  work. 

Regular 

06/30/16 

4028-11/12 

Arts 

Commission 

$800,000 

Artists  team  selected  as  part  of  a 
design  competition  to  contract 
for  final  design  and  fabrication 
of  a 

veteran's  memorial  for 
Memorial  Court,  which  is  part  of 
the  War  Memorial  Complex, 
located  between  the 
War  Memorial  Opera  House  and 
the  Veterans  Building. 

Regular 

06/30/14 
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4029-11/12 

Controller 

$1,500,000 

Provide  municipal  financing 
advisory  services  to  Office  of 
Public  Finance  and  other 
Controller's  Office  and  City 
department  staff  in  the 
following  areas:  general 
obligation  bonds,  certificates  of 
participation,  lease  revenue 

bnnH<;  lVTplln-Rnn<;  <!nppial  tav 

bonds,  tax  allocation  bonds, 
revenue  bonds,  tax-exempt 
commercial  paper,  and  other 
forms  of  municipal  financing. 

Regular 

10/14/16 

4030-11/12 

Environment 

$75,000 

The  contractor  will  provide  the 
pick-up  and  disposal  of 
residentially  generated, 
discarded  pharmaceuticals 
collected  at  designated 
pharmacies  and  police  stations 
in  San  Francisco.  Pick-ups  must 
be  available  on  both 
a  regularly  scheduled  and  on- 
call  basis,  depending  on  the 
rollprtion  <5itp'<;  individual 
needs.  The  contractor 
will  also  provide  supplies  and 
equipment  as  necessary  for 
accomplishing  this  task. 

Regular 

07/01/13 

4031-11/12 

General  Services 
Agency 

$2,000,000 

The  contractor  provides 
consulting  services  for  the 
modification  and  customization 
of  Customer 

Relationship  Management 
(CRM)  software  used  to  manage 
the  City's  service  requests. 
When  required, 

vpnHnr  <\Prvirp<s  a<i«;i<;t  Citv  <stafT 

extend  functionality  of  the 
application,  while  training  staff 
to  make 

additional  improvements. 

Regular 

10/31/16 

4032-11/12 

Municipal 

Transportation 

Agency 

$450,000 

Research  and  report  on 
international  best  taxi  industry 
practices  and  regulatory 
performance  measures, 
recommend  reforms  of  taxi 
regulations,  develop  a 
methodology  for  assessing  the 
adequacy  of  taxi  supply  and 
demand  and  apply  the 
methodology  to  evaluate  the 
correct  number  of  taxis  in  San 
Francisco,  and  develop  a  cost 
index  to  assess  the  appropriate 
level  of  taxi  fares  and  gate  fees 
and  apply  to  index  to  determine 
whether  San  Francisco  taxi  fares 
and  gate  fees  should  be 
adjusted. 

Regular 

10/31/13 

http  ://www.  sfgo  v3 .  org/index.  aspx?page=3 063 


5/2/2012 


SFGov  :  September  23,  201 1  Rescheduled  Regular  Meeting 


Fage  13  ot  19 


4033-11/12 


Municipal 

Transportation 

Agency 


$1,770,000 


Provide  separate  professional 
parking  garage  operational 
services  for  13  parking  facilities 
organized  into  three  groups  as 
follows:  Group  A  -  6  Facilities 
(Civic  Center,  Lombard,  Mission 
Bartlett,  Performing  Arts,  and 
16th  &  Hoff  garages,  and  7th  & 
Harrison  lot):  Group  B  -  2 
Facilities  (Golden  gateway  and 
St.  Mary's  Square  garages); 
Group  C  -  5  Facilities  (SF 
General  Hospital,  Moscone 
Center,  North  Beach,  Vallejo  St., 
and  Polk  Bush  garages). 
Services  include:  providing 
qualified  and  experienced 
parking  personnel  for 
cashiering,  janitorial  and 
security.  The  Operator  shall 
provide  oversight  of  all  aspects 
of  administrative  functions 
including,  but  not  limited  to, 
collection,  reconciliation  and 
deposit  of  all  parking  and  non- 
parking  revenue;  repair  and 
maintenance  of  facilities,  and 
revenue  control  equipment; 
compliance  with  insurance  and 
bond  requirement;  providing 
valet  or  valet-assist  parking 
services  during  special  events.. 
The  term  is  six  (6)  years, 
thereafter  on  a  month-to-month 
basis,  not  to  exceed  36  months. 
The  amount  of  $1,770,000 
represents  the  compensation 
paid  to  the  parking  firms  for 
providing  professional 
operational  services  at  the  13 
garages.  The  $1,770,000 
amount  breaks  down  to 
approximately  $590,000 
($72,000  per  year,  with  a  5% 
increase  starting  in  year  four) 
for  each  of  the  three  groups. 
Operating  expenses,  including 
parking  taxes,  are  funded 
through 

gross  parking  revenue  collected, 
but  is  not  part  of  the 
compensation  paid  to  the 
parking  firm.  


Regular 


10/30/17 
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4034-11/12 

Amended 

Police 

$7,000,000 
$2,000,000 

The  proposed  work  is  to  develop 
a  new  data  ware-house  which 
will  allow  other  agencies  such  as 
the  Courts,  Sheriff,  District 
Attorney,  Adult  Probation  and 
Public  Defender  to  access  our 
data  as  needed  using  our 
Citywide  hub  call  JUSTIS.  We 
will  also  be  connecting  to  the 
broader  Bay  area,  US  and 
international  data  sources  to 
improve  our  identi-fication  of 
crimes  and  crime  activity  in 
other  regions.  Predictive  Oracle 
tools  such  as  Oracle  Business 
Intelligence  Enterprise  Engine 
will  be  used  to  help  identify 
crime  patterns  and  trends  to 
assist  in  more  efficient  policing. 
The  project  will  also  be  capable 
of  providing  access  to  data  in 
Police  vehicles,  on  hand  held 
devices  or  laptops  in  order  to 
provide  more  efficient  public 
protection. 

Regular 

09/30/17 
10/31/12 

4035-11/12 

Public  Utilities 
Commission 

$960,000 

The  work  consists  of  a  one  year 
contract  to  optimize,  operate, 
and  maintain  Fats,  Oils,  and 
Grease  (FOG)  to 
Biodiesel  equipment  currently 
owned  by  the  SFPUC  and 
located  a  the  SFPUC's  . 
Oceanside  Water  Pollution 
Control  Plant.  This  equipment 
involves  a  proprietary  process, 
patented  by  BlackGold  Biofuels. 
As  such,  only  BlackGold 
Biofuels  can  perform  this  work 
on  the  equipment.  If  the 
optimization  work  is  successful, 
BlackGold  Biofuels  will  train 
City  personnel  on  the  operation 
and  maintenance  of  its 
equipment. 

Regular 

09/01/12 

4036-11/12 

Public  Works 

$1,648,520 

Perform  environmental  studies 
and  reports  for  the  effects  of 
building  new  vehicle  and  transit 
access  between  Hunters  Point 
Shipyard  and  northbound  and 
southbound  US  101  and  I- 
28o.The  original  PSC  #4017- 
03/04  was  approved  on 
8/18/2003  for  $2,200,000.  The 
consultant  has  been  under 
contract  and  has  completed  the 
studies,  which  were  submitted 
to  Caltrans  over  3  years  ago. 
Recently  Caltrans  asked  the  City 
to  modify  the  alternatives  and 
prepare  a  different  type  of 
environmental  document. 

Regular 

08/30/14 
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4037-11/12 

Public  Works 

$800,000 

Organize  community  support; 
prepare  educational  or  outreach 
materials;  assist  in  developing 
and  conducting  outreach  and 
education  efforts;  conduct 
neighborhood  cleaning  projects; 
organize  community  interest  in 
establishment  of  Business 
Neighborhood  Improvement 
Districts  (BID/NID);  survey 
public  opinion  or  conduct  focus 
groups;  provide  specialized  or 
untried  equipment  for 
evaluation;  provide  cleaning 
personnel  for  special  events; 
conduct  special  cleaning 
services,  graffiti  abatement,  or 
maintenance  of  plant  materials 
services  above  or  outside  of  the 
Bureau's  routine  operating 
responsibilities;  and  conducting 
pilot  cleaning  programs  that 
affect  both  public  and  private 
properties.  Bureau  may  award 
multiple  contracts. 

Regular 

12/15/14 

4038-11/12 

Department  of 
Technology 

$1,433,069 

Phase  I  of  this  project  will  create 
a  new  digital  video 
infrastructure  that  will  operate 
in  tandem  with  the  old 
analog  system  until  Phase  II  of 
the  project  is  completed.  Phase  I 
includes  equipment  installation, 
integration  and  commissioning 
of  two  new  control  rooms 
located  at  SFGovTV's 
production  facility  in  room  92  of 
City  Hall.  The  new  control 
rooms  will  be  equipped  with 
new  digital  audio  and  video 
equip-ment.  Phase  I  also 
includes  the  installation  of  a 
new  digital  video  routing 
switcher,  a  new  Master  Control 
center,  video  server,  automation 
and  the  relocation  of  equipment 
currently  located  in  room  92  to 
room  93.  The  source  signals 
from  the  City  Hall  hearing 
rooms  will  not  be  replaced  until 
Phase  II,  so  the  system  installed 
during  Phase  I  includes  several 
analog/digital  convertors  to 
bridge  the  old  and  new 
equipment. 

Regular 

09/30/12 
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3076- 

09/10 

Controller 

Increase 
Amount 
$103,000 
New  Amount 
$143,000 

The  City  and  County  of  San 
Francisco  issued  an  RFP  and 
selected  a  Contractor  to  enable 
the  City  to  print  and  deliver 
checks  during  standard  business 
operations  and  during  an 
emergency  at  either  a  City 
facility  (non-hosted)  or  at  third 
party  Contractor-run  facility  or 
service  (hosted)  consistently, 
securely  and  accurately.  In 
addition,  the  selected 
Contractor  will 

print  and  deliver  checks  in  the 
event  of  hardware  failure, 
software  failure,  or  power 
failure  during  standard  business 
operations  and  also  have  the 
ability  to  produce  and  deliver 
checks  in  the  event  of  a  large 
scale  disaster  for  the  San 
Francisco  Bay  Area  securely  and 
accurately.  A  modification  of  the 
approved  PSC  summary  is 
sought  to  maximized  the  term  of 
the  contract  beyond  two  years. 

Modi- 
fication 

07/30/21 

4040-10/11 

Art 

Commission 

Increase 
Amount 
$8,000,000 
New  Amount 
$9,899,510 

In  accordance  with  the  City 
Charter,  the  San  Francisco 
SjTnphony  will  perform 
concerts.  These  concerts  will 
take  place  at  the  San  Francisco 
Davies 

SjTTiphony  Hall  October  2010  - 
July  2011  with  two  free  concerts 
at  a  public  park.  Concerts  will 
continue  at  San  Francisco 
Davies  SjTnphony  Hall  From 
July  2011  -  June  30,  2014,  with 
one  free  concert  at  the  park  each 
year. 

Modi- 
fication 

06/30/14 

4023- 
08/09 

Municipal 

Transportation 

Agency 

Increase 
Amount 
$210,000 
New  Amount 
$1,110,000 

To  provide  an  off-site  facility  to 
collect  pre-employment,  post- 
accident,  retum-to-duty, 
reasonable  suspicion  breath  and 
urine  samples  during  normal 
working  hours  and/or  after 
hours  for  San  Francisco 
Municipal  Transportation 
Agency  (SFMTA)  employees  and 
contractors  and  to  provide  a 
mobile  on-site  facility  to  collect 
random,  reasonable  suspicion 
and  post-accident  breath  and 
urine  collection  in  compliance 
with  DOT/FTA  Drug  and 
Alcohol  Testing  Regulations. 

Modi- 
fication 

11/30/13 

Speakers:  Mike  Fernandez,  Department  of  Public  Works  spoke  on  PSC 

#4037-11/12. 
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0221-H-1 


Action:  (i)    Adopt  the  report;  Approve  request  for  PSC  #4034-11/ 12 

as  amended.  Notity  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  o) 
(2)    Adopt  the  report;  Approve  request  for  all  remaining 

proposed  personal  service  contracts.  Notify  the  Office  of 
the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  3  to  o) 

Municipal  Transportation  Agency's  Report  on  Provisional  Appointments. 
(Item  No.  13) 


0222-11-1 


0222-11-1 


Speakers: 
Action: 


None. 

Adopt  the  report.  (Vote  of  3  to  o) 


Municipal  Transportation  Agency's  Report  on  Appointments  Exempt  from 
Civil  Service  under  Charter  Section  10.104.16  through  10.104.18.  (Item 
No.  14) 


Speakers: 
Action: 


None. 

Adopt  the  report.  (Vote  of  3  too) 


Certification  of  the  highest  prevailing  rate  of  wages  of  Various  Crafts  and 
Kinds  of  Labor  Paid  in  Private  Employment  in  the  City  &  County  of  San 
Francisco.  (Item  No.  15) 


Speakers: 
Action: 


None. 

Adopt  the  report;  Forward  to  the  Board  of  Supervisors. 
(Vote  of  3  to  o) 


0343-09-6 


0097-11-6 


Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's 
determination  of  insufficient  evidence  to  support  her  charge  of 
discrimination  -  EEO  File  #1371. 
(Item  No.  16) 


July  18,  2011: 

August  15,  2011: 

Speakers: 

Action: 


Postpone  to  the  meeting  of  August  15,  2011  at  the  request  of 
Sonya  Knudsen. 

No  action  taken. 

None. 

Postpone  to  the  meeting  of  October  17,  2011,  after  5:00  p.m. 
at  the  request  of  SEIU  Local  1021.  (Vote  of  3  to  o) 


Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's 
determination  of  failure  to  allege  facts  raising  an  inference  of 
discrimination  based  on  age. 
(Item  No.  17) 


http://wvAv.sfgov3.org/index.aspx?page=3063 


5/2/2012 


SFGov  :  September  23,  201 1  Rescheduled  Regular  Meeting 


Page  18  of  19 


May  i6,  2011: 


June  20,  2011: 


July  18,  2011: 


Postpone  to  the  meeting  of  June  20,  2011  by  agreement 
between  the  Department  of  Human  Resources  and  Cecilia 
Jaroslawsky.  Stipulate  this  will  be  the  last  continuance 
granted. 

Continue  to  the  meeting  of  July  18,  2011.  The  motion  to: 
Adopt  the  report;  Sustain  the  decision  of  the  Human 
Resources  Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky 
failed.  (Vote  of  1  to  2;  Commissioners  Casper  and  Jung 
dissent.)  Three  (3)  votes  are  needed  for  Commission  action. 

Postpone  to  a  meeting  when  all  five  Commissioners  are 
present;  and,  when  issues  of  allegations  about  a  flawed 
process,  namely,  failure  to  redact  confidential  information 
and  to  follow  the  arbitration  order  have  been  addressed. 


August  15,  2011: 
Note: 

Speakers: 


Action: 


No  action  taken. 

Commissioner  Kate  Favetti  stated  that  she  reviewed  the 
audio  recording  and  all  materials  related  to  this  item  and  that 
she  would  be  able  to  make  a  credible  ruling  on  the  matter. 

Janie  White,  Department  of  Human  Resources 

Cecilia  Jaroslawsky,  Appellant 

Lois  Scott,  former  President,  IFPTE  Local  21 

Jim  Miller,  former  employee  of  the  Planning  Commission 

Postpone  to  the  meeting  of  October  17,  2011;  Department  of 
Human  Resources  and  the  appellant  to  submit  material 
related  to  the  confidentiality  of  the  arbitrator's  decision. 
(Vote  of  3  to  o) 


0251-  11-4  Appeal  of  Minimum  Qualifications  and  Rejection  of  an  Applicant  due  to 

not  Meeting  the  Minimum  Qualifications  for  the  Q-60  Lieutenant 
Examination. 

Speakers:  Niger  Edwards,  Department  of  Human  Resources 

Sergeant  Lawrence  Chan,  Appellant 
John  Kraus,  Department  of  Human  Resources 

Action:  Adopt  the  report.  Sustain  the  decision  of  the  Human 

Resources  Director;  Deny  the  appeal.  (Vote  of  3  to  o) 

0252-  11-4  Appeal  of  the  Human  Resources  Director's  Decision  to  Rescind  the  7208 

Heavy  Equipment  Operations  Supervisor  Eligible  List.  (Item  No.  19) 

Disclosure:  Commissioner  Kate  Favetti  disclosed  she  is  the  President  of 

the  Westwood  Park  Homeowners  Association  and  Mike 
O'Driscoll  is  a  neighbor  she  had  and  there  was  an  issue  ten 
years  ago  involving  him  which  was  resolved.  She  stated  that 
she  will  be  able  to  make  a  fair  decision  on  this  matter. 

Speakers:  Niger  Edwards,  Department  of  Human  Resources 

Daniel  Harrington,  Business  Agent,  Teamsters  Local  853 
Mike  O'Driscoll,  Operating  Engineers  Local  3 
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Dave  Gossman,  Business  Agent,  Operating  Engineers  Local  3 

John  Leal,  Appellant 

Francisco  Avon  Nunez,  Appellant 

Carl  Spears,  Operating  Engineers,  Local  3 


Action: 


Adopt  the  report.  Find  that  the  Human  Resources  Director's 
action  to  cancel  the  7208  Eligible  List  was  within  the  Civil 
Service  Rules  and  merit  system  principles  and  that  the 
cancellation  of  the  7208  Eligible  List  is  sustained. 
(Vote  of  3  to  o) 


COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  20) 

President  Normandy  requested  that  the  Election  of  Officers  be  placed  on  the  Agenda  for  the  meeting  of 
October  3,  2011. 

He  also  directed  the  Executive  Officer  to  explore  and  work  on  appropriate  remembrance  of  Commissioner 
Donald  A.  Casper  and  to  report  in  60  days. 

Commissioner  Kate  Favetti  requested  during  item  #17,  the  appeal  of  Ms.  Jaroslawsky,  that  the 
Department  of  Human  Resources  submit  a  written  report  to  the  Commission  that  merit  system  issues  are 
not  addressed  in  grievance  proceedings  and  if  they  may  have  affected  promotional  issues  and  promotions 
that  have  occurred. 

ADJOURNMENT  (Item  No.  21) 


5:28  p.m. 
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Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


AGENDA 

Regular  Meeting 
Octobers,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

ELECTION  OF  OFFICERS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

EXECUTIVE  OFFICER'S  REPORT 

RATIFICATION  AGENDA 

CONSENT  AGENDA 


REGULAR  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


GOVERNMENT 
DOCUMENTS  DEPT 

SEP  2  8  201! 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Conunission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  PoUcy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  Ln  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-uich  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meetuig,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1  lA  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a . 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 .  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessar>';  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Connonission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Conunission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  conament  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  fi-om  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  nonnally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vz  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (4 1 5)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail; 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/simshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 
fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
Octobers,  2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dermis  Normandy 
Commissioner  Kate  Favetti 
Commissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Regular  Meeting  of  September  23,  201 1 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  aonoun  cements 

(5)  ELECTION  OF  OFFICERS 
Recommendation:  Open  for  discussion. 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(5)      Department  of  Human  Resources'  Report  on  Provisional  Appointments. 
(File  No.  0248-11-1)  -  Action  Item 

September  23, 201 1 :  Postpone  to  the  meeting  of  October  3,  201 1 

Recommendation:  Accept  the  report. 
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(6)  Department  of  Human  Resources'  Report  on  the  Position-Based  Testing  Program. 
(File  No.  0249-11-1)  -  Action  Item 

September  23,  201 1 :  Postpone  to  the  meeting  of  October  3, 201 1 

Recommendation:  Accept  the  report. 

(7)  Department  of  Human  Resources  Annual  Report  on  the  Certification  of  Eligibles  -  Entry 
and  Promotion  -  Uniformed  Ranks  of  Fire  and  Police.  (File  No.  0254-11-1)  -  Action  Item 

September  23,  20 11 :  Postpone  to  the  meeting  of  October  3,  20 1 1 

Recommendation:  Accept  the  report. 

EXECUTIVE  OFFICER^S  REPORT 

(8)  Fiscal  Year  2011-12  Goals  and  Objectives.  (File  No.  0266-11-1)  -  Action  Item 

Recommendation:  Accept  the  report;  Approve  Fiscal  Year  2011  -1 2  Goals  and 

Objectives. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(9)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0267-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
ApprovaJ 

Duration 

4039-11/12 

Department  of 
Public  Works 

$150,000 

An  engineer  is  being  sought  to  prepare  permit 
documents,  construction  bid  documents  and  provide 
construction  phase  services  as  the  Engineer  of  Record 
(EOR).  The  EOR  will  design  and  oversee  the 
completion  of  the  non-structural  utility  bracing  and 
equipment  anchoring  in  the  Plant  Services  Building 
on  the  San  Francisco  General  Hospital  campus  to 
meet  the  Office  of  Statewide  Health  Planning  and 
Development  (OSl-DPD)  and  other  seismic  require- 
ments. The  work  consists  of  bracing  existing  utilities 
in  the  basement  service  corridor  and  anchoring 
existing  equipment  on  the  first  floor  of  the  Plant 
Services  Building.  Additionally,  the  EOR  shall 
perform  the  following  functions  including,  but  not 
limited  to:  Field  surveys  and  assessments  of  existing 
conditions;  Creation  of  as-built;  Develop  the  Testing, 
Inspection  and  Observation  Program;  Perform 
construction  observation  and  administration  as  tlie 
Engineer  of  Record;  Provide  related  field  support  and 
Provide  final  Letter  of  Seismic  Bracing  Conformance. 

Regular 

04/30/14 
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File  No.  0267-1 1-8  (continued) 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

SEPARATIONS  AGENDA 

SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 

As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
I  Employee  Separations  Agenda  to  ascertain  v/ho  is  present  for  hearing.  Please  respond  as  your  name  is 
;  called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
i  President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
I  the  roll  call  for  those  persons  not  in  attendance. 

(10)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Cynthia 
Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0304-10-7)  -  Action  Item 

Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(11)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(12)  ADJOURNMENT 
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E.  Dennis  Normandy 
Presedent 

Kate  Favetti 
Commissioner 

Mary  Y.  Jung 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.Lee 
Mayor 


AMENDED 

AGENDA 

Regular  Meeting 
October  3,2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MEWTES 

ANNOUNCEMENTS 

ELECTION  OF  VICE  PRESIDENT 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

EXECUTFVE  OFFICER'S  REPORT 

RATIFICATION  AGENDA 

CONSENT  AGENDA 

REGULAR  AGENDA 

SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


^  '■  "jf  <^  0.  ■        .-IAS  f 

GOVERNMENT 
DOCUMENTS  DEPT 

SEP  3  0  2G1i 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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Civil  Service  Commission  Meeting  Agenda  Rescheduled  Meeting  September  23,  2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Vaii  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  persormel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  PoUcy  on  Written  Submissions  by  Appellants 

Ail  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  (o  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1  lA  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mut-ual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  mmutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  froin  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetines 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  nse  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carhon  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  '/a  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
coimcils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  vmw.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 
fax  (4 1 5)  252-3 1 12  and  web  site  http://wvyw,sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
Octobers,  2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Commissioner  Kate  Favelti 
Coratnissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  September  23,  201 1 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Amiouncement  of  changes  to  agenda 
Other  announcements 

(5)  ELECTION  OF  VICE  PRESIDENT 
Recommendation:  Open  for  discussion. 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  Department  of  Human  Resources'  Report  on  Provisional  Appointments. 
(File  No.  0248-11-1)  -  Action  Item 

September  23 ,  20 1 1 :  Postpone  to  the  meeting  of  October  3,2011 

Recommendation:  Accept  the  report. 
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(7)  Department  of  Human  Resources'  Report  on  the  Position-Based  Testing  Program. 
(File  No.  0249-11-1)  -  Action  Item 

September  23,  20 11 :  Postpone  to  the  meeting  of  October  3,  201 1 

Recommendation:  Accept  the  report. 

(8)  Department  of  Human  Resources  Annual  Report  on  the  Certification  of  Eligibles  -  Entry 
and  Promotion  -  Uniformed  Ranks  of  Fire  and  Police.  (File  No.  0254-11-1)  -  Action  Item 

September  23,  20 1 1 :  Postpone  to  the  meeting  of  October  3,  201 1 

Recommendation:  Accept  the  report. 

EXECUTFVnE  OFFICER^S  REPORT 

(9)  Fiscal  Year  201 1-12  Goals  and  Objectives.  (File  No.  0266-11-1)  -  Action  Item 

Recommendation:  Accept  the  report;  Approve  Fiscal  Year  201 1-12  Goals  and 

Objectives. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(10)    Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0267-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4039-11/12 

Department  of 
Public  Works 

$150,000 

An  engineer  is  being  sought  to  prepare  permit 
documents,  construction  bid  documents  and  provide 
construction  phase  services  as  the  Engineer  of  Record 
(EOR).  The  EOR  will  design  and  oversee  the 
completion  of  the  non-structural  utility  bracing  and 
equipment  anchoring  in  the  Plant  Services  Building 
on  the  San  Francisco  General  Hospital  campus  to 
meet  the  Office  of  Statewide  Health  Planning  and 
Development  (OSHPD)  and  other  seismic  require- 
ments. The  work  consists  of  bracing  existing  utilities 
in  the  basement  service  corridor  and  anchoring 
existing  equipment  on  the  first  floor  of  the  Plant 
Services  Building.  Additionally,  the  EOR  shall 
perform  the  following  functions  including,  but  not 
limited  to:  Field  surveys  and  assessments  of  existing 
conditions;  Creation  of  as-built;  Develop  the  Testing, 
Inspection  and  Observation  Program;  Perform 
construction  observation  and  administration  as  the 
Engineer  of  Record;  Provide  related  field  support  and 
Provide  final  Letter  of  Seismic  Bracing  Conformance. 

Regular 

04/30/14 
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Rescheduled  Meeting  September  23,  2011 


File  No.  0267-11-8  (continued) 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

SEPARATIONS  AGENDA 


SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 

As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
the  roll  call  for  those  persons  not  in  attendance. 


(11)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Cynthia 
Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0304-10-7)  -  Action  Item 

Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(12)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(13)  ADJOURNMENT 
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E.  DENNIS  Normandy 
President 


r 


Kate  Favett! 
Vice  President 

Mary  Y.  Jung 
Commissioner 


ANITA  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
October  3,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:02  p.m. 
ROLL  CALL 

President  E.  Dermis  Normandy  Present 
Commissioner  Kate  Favetti  Present 
Commissioner  Mary  Jung  Present 


GOVERNMENT 
DGCUMEim  DEPT 

OCT  -  5  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

Kevin  Hughes,  IBEW  Local  6  Business  Agent  welcomed  Commissioner  Kate  Favetti 
as  a  new  Commissioner.  He  expressed  how  appropriate  her  appointment  was/is  in  light 
of  the  recent  loss  of  Vice  President  Donald  A.  Casper. 

He  refreshed  the  Commission's  memory  regarding  the  conditional  approval  of  a  PSC 
from  the  meeting  of  July  18,  201 1  from  the  Municipal  Transportation  Agency  (MTA). 
He  stated  that  he  has  made  several  attempts  to  follow-up  with  the  MTA  to  no  avail. 

The  Executive  Officer  was  directed  to  notify  the  MTA  and  calendar  the  matter  for  the 
meeting  of  October  17,  201 1. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  September  23,  20 11 


Note: 


Action: 


President  Normandy  requested  the  actions  of  the  Minutes  be 
stated  in  past  tense. 

Adopted.  (Vote  of  3  to  0) 


25  VAN  NESS  AVENUE,  SUITE  720  «  SAN  FRANCISCO,  CA  94102-6033  9  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Minutes 
ELECTION  OF  VICE  PRESIDENT 


Regular  Meeting  of  October  3,  2011 


Commissioner  Kate  Favetti  was  elected  Vice  President  for  the  terni  of  office  ending  May  31,  2012. 
(Vote  of  3  to  0) 

HUMAJV  RESOURCES  DIRECTOR'S  REPORT 

0248-  11-1         Department  of  Human  Resources'  Report  on  Provisional  Appointments. 

(Item  No.  6) 

September  23,  2011 :    Postponed  to  the  meeting  of  October  3,  201 1 

Speakers:  Micki  Callahan,  Human  Resources  Director  reported  that  the 

Department  of  Emergency  Management  have  a  number  of 
exempt  appointments,  Category  1 8  which  have  exceeded  or 
close  to  the  three  years  allowed  by  the  Charter.  The 
Department  of  Human  Resources  has  engaged  with  the 
Department  and  with  the  affected  employee  organizations  to 
review  the  need  to  identify  positions  that  should  have  Charter 
exemption.  The  Department  is  urged  to  take  a  look  at  their 
organizational  structure  and  begin  scheduling  examinations,  hi 
the  interest  of  transparency,  IFPTE  Local  21  and  the  MEA 
were  also  invited  to  the  meeting. 

Action:  Accepted  the  report.  (Vote  of  3  to  0) 

0249-  11-1  Department  of  Human  Resources'  Report  on  the  Position-Based  Testing 

Program.  (Item  No.  7) 

September  23,  201 1 :  Postponed  to  the  meeting  of  October  3,  201 1 
Speakers:  Micki  Callahan,  Human  Resources  Director 

Action:  Accepted  the  report.  (Vote  of  3  to  0) 

Note:  Vice  President  Kate  Favetti  requested  a  detailed  update  on  the 

Certification  Rule  from  the  Department  of  Human  Resources. 

0254-1 1-1  Department  of  Human  Resources  Annual  Report  on  the  Certification  of  Eligibles 

-  Entry  and  Promotion  -  Uniformed  Ranks  of  Fire  and  Police.  (Item  No.  8) 

September  23,  201 1 :    Postponed  to  the  meeting  of  October  3,  201 1 

Action:  Accepted  the  report.  (Vote  of  3  to  0) 
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Civil  Service  Commission  Meeting  Minutes 
EXECUTIVE  OFFICER'S  REPORT 


Regular  Meeting  of  October  3,  2011 


0266-11-1         Fiscal  Year  2011-12  Goals  and  Objectives.  (Item  No.  9) 
Speakers: 


Action: 


Anita  Sanchez,  Executive  Officer 
Sandra  Eng,  Civil  Service  Commission 

Accepted  the  report;  Approved  Fiscal  Year  20 11  - 1 2  Goals  and 
Objectives.  (Vote  of  3  to  0) 


0267-11-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  10) 


PSC# 


Department 


Amount 


Type  of  Service 


Type  of 
Approval 


Duration 


4039-11/12 


Department  of 
Public  Works 


$150,000 


An  engineer  is  being  sought  to  prepare  permit 
documents,  construction  bid  documents  and  provide 
construction  phase  services  as  tiie  Engineer  of  Record 
(EOR).  The  EOR  will  design  and  oversee  the 
completion  of  the  non-struct\iral  utility  bracing  and 
equipment  anchoring  in  the  Plant  Services  Building 
on  the  San  Francisco  General  Hospital  campus  to 
meet  the  Office  of  Statewide  Health  Planning  and 
Development  (OSHPD)  and  other  seismic  require- 
ments. The  work  consists  of  bracing  existing  utilities 
in  the  basement  service  corridor  and  anchoring 
existing  equipment  on  the  first  floor  of  the  Plant 
Services  Building.  Additionally,  the  EOR  shall 
perform  the  following  functions  including,  but  not 
limited  to;  Field  surveys  and  assessments  of  existing 
conditions;  Creation  of  as-built;  Develop  the  Testing, 
Inspection  and  Observation  Program;  Perform 
construction  observation  and  administration  as  the 
Engineer  of  Record;  Provide  related  field  support  and 
Provide  final  Letter  of  Seismic  Bracing  Conformance. 


Regular 


04/30/14 


Speakers:  Marilyn  Thompson,  Department  of  Public  Works 

Action:  Adopted  the  report;  Approved  the  request  for  proposed 

personal  service  contracts.  Notified  the  Office  of  the  Controller 
and  the  Office  of  Contract  Administration.  (Vote  of  3  to  0) 

0304-10-7         Determination  of  future  employability:  permanent  civil  service  appointment  of 
Cynthia  Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (Item  No.  11) 


Speakers: 


Action: 


None. 

Postponed  to  the  meeting  of  November  7,  201 1  at  the  request  of 
Cynthia  Carter.  (Vote  of  3  to  0) 
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Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  October  3, 201 1 

COMMISSIONERS^  ANNOUNCEMENTS/REQUESTS  (Item  No.  12) 

None. 

ADJOURNMENT  (Item  No.  13) 
2:29  p.m. 
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E,  DEiNfNis  Normandy 
President 

Kate  Favetti 
Vice  President 

Mary  Y.  Jung 
Commissioner 


ANITA  Sanchez 
Executive  Officer 


Civil  Service 
City  and  County 


SSION 

San  Francisco 


Edwin  M.Lee 
Mayor 


AGENDA 

Regular  Meeting 
October  17,  2011 


10-1 1-1 1P03:55  RCVD 

GOVERNMENT 
DOCUMENTS  DEPT 


2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


OCT  1 1  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
REGULAR  AGENDA 

SPECIAL  ORDER  OF  BUSINESS  -  5:00  P.M. 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  October  17, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94 102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civiIservice@sfgov.org  and 
the  web  address  is  vm^v.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1 )  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  begiiming  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  tlie  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  tlie  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  tune  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 .  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fotirth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2    blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Sfreet  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 
Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Simshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity,  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-31 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
October  17,  2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Regular  Meeting  of  October  3,  20 11 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 
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RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94 102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0273-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4040-11/12 

Airport 
Commission 

$7,255,000 

Travel  Medicine,  Urgent  Care,  and  Occupational 
Health  services  for  San  Francisco  International 
Airport's  (SFO)  passengers,  visitors,  and 
Commission  employees,  as  well  as  for  employees  of 
tenants  of  the  airport  through  a  medical  clinic. 

Regular 

06/30/18 

4041-11/12 

Airport 
Commission 

$124,000,000 

The  selected  design-build  contractor  will  provide 
specialized  expertise  to  finalize  the  design  and 
provide  construction  services  necessary  to  complete 
the  Terminal  3,  Boarding  Area  E  (BAE)  Improve- 
ments. The  Project  will  expand  the  existing  boarding 
area  to  meet  Airport's  passenger  forecast  including 
complete  interior  design  and  remodel  of  Hold  Rooms, 
restrooms,  passenger  amenities,  and  airline  and 
concessions  shell  space,  all  v.ath  new  finishes, 
ftimiture,  fixtures  and  equipment.  Scope  of  work  will 
also  include  new  Art  Enrichment  Program;  barrier 
removal,  construction  and  interface  of  Baggage 
Handling  Systems  (BHS);  heating  ventilation  and  air 
conditioning  (HVAC),  Plumbing,  Fire  Protection, 

Visual  and  Audible  Paging  System  modifications; 
Static  and  Dynamic  Signage;  Hydrant  Fuel  System 
(HFS);  Passenger  Boarding  Bridges  upgrades; 
Aircraft  Apron  Paving;  Special  Systems  rooms. 
Tenant  Wiring  Closets  and  Backbone  Cable  System, 
WIFI  infrastructure;  new  Access  Control  and  Closed- 
Circuit  Television  (CCTV)  systems.  The  BAE 
Improvements  project  will  reconfigure  the 
Transportation  Security  Administration  (TSA) 
security  checkpoint  and  departures  lobby  to  improve 
security  and  operational  efficiency  with  minor 
improvements  at  passenger  drop  off  at  curbside  and 
baggage  claim  area.  This  will  be  a  Leadership  in 
Energy  and  Environmental  Design  (LEED)  certified 
project  Please  see  attached  Section  01010  Summary 
of  Work  for  additional  information. 

Regular 

10/17/16 

4042-11/12 

Controller 

$3,000,000 

Perform  specialized  audit  analytical  and  technical 
assistance  consulting  and  training  services  to 
maximize  the  effectiveness  of  the  Controller's  Office 
City  Services  Auditor  function  to  assess  and  improve 
the  financial  condition  and  performance  of  City 
departments. 

Regular 

10/31/16 
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4043-11/12 

Building 
Inspection 

$1,648,962 

The  Code  Enforcement  Outreach  program  is  designed 
to  help  property  owners/managers  as  well  as  tenants, 
especially  individuals  of  limited  or  non-English 
speaking  skills,  in  the  City  of  San  Francisco, 
understand  housing  code  compliance  issues  by 
providing  education,  counseling,  mentoring  and 
mediation.  Contractors  will  work  with  City 
inspectors,  existing  non-profit  agencies,  landlords  and 
tenants  to  facilitate  better  access  to  services  related  to 
proper  residential  building  maintenance  and 
occupancy  issues  associated  with  the  San 
Francisco  Housing  Code  and  to  expedite  the  code 
enforcement  procedure  by  setting  out 
landlords/tenants  respective  rights  and 
responsibilities.  As  necessary,  contractors  will 
provide  bilingual  services  (Spanish,  Chinese, 
Vietnamese,  Russian,  etc.)  required  in  each  of  the 
affected  communities. 

Regular 

06/30/17 

4044-11/12 

Building 
Inspection 

$4,950,000 

The  Single  Residence  Occupancy  Program  is 
designed  to  help  stabilize  the  lives  of  SR?  (Single 
Room  Occupancy)  tenants  and  improve  the  living 
conditions  and  safety.  The  Program  consists  of  (1) 
outreach  in  SRO,  (2)  individual  tenant  stabilization 
including  but  not  limited  to  needs  assessment, 
housing  retention  plan,  general  advocacy,  tenant 
meetings,  referral  and  housing  counseling;  (3) 
Community  Programs  including,  but  are  not  limited 
to,  fire  prevention  workshops,  tenant  rights  and 
leadership  development  training  meetings.  The  target 
population  is  very  low-income,  elderly,  and  disabled 
SRO  tenants  who  are  at  risk  of  homelessness  because 
of  a  lack  of  support  services  and  because  of  the 
unsafe  and  unhealthy  conditions  in  the  SRO  hotels. 

Regular 

06/30/17 

4045-11/12 

Public  Utilities 
Commission 

$96,500 

The  contractor  will  provide  a  helicopter  and  certified 
pilot  to  pick  up  a  crew  of  SFPUC  employees  fi^om 
Moccasin,  California  and  transport  them  on  an  aerial 
inspection  patrol  of  the  City's  power  transmission 
lines  and  high  voltage  towers.  The  transmission  lines 
originate  at  powerhouses  on  the  Tuolumne  River  in 
the  Sierra  Foothills  and  terminate  in  Hayward, 
California.  The  inspection  flight  will  take  place  once 
a  year  over  the  next  five  years. 

Regular 

08/31/16 

4046-11/12 

Public  Utilities 
Commission 

$350,000 

Develop  a  comprehensive  training  program  for  Hetch 
Hetchy  Water  and  Power  (HHWP)  Control  Room 
Operations  System  Operators  to  meet  North 
American  Electric  Reliability  Corporation  (NERC) 
PER-002  and  PER-005  regulatory  requirements. 
Consultant  will  work  with  HHWP  staff  to  implement 
a  Systematic  Approach  to  Training  (SAT)  process 
that  will  ensure  the  validity  and  reliability  of  the 
operator  training  program.  The  approach  will  utilize 
the  following  five  phase  SAT  model:  Analysis, 
Design,  Development,  Implementation,  and 
Evaluation  (ADDIE). 

Regular 

09/30/13 

4047-11/12 

Recreation  & 
Park  Department 

$295,000 

This  PSC  is  a  continuation  of  the  project  providing 
planning,  schematic  design,  and  community  design 
meeting  facilitation  and  outreach  for  Mission  Dolores 
Park.  This  work  will  include  cost  estimating,  multiple 
options  and  coordination  through  the  design  phase 
with  RPD  and  DPW  staff. 

Regular 

12/31/12 

4048-11/12 

Fire  Department 

$100,000 

The  selected  contractor  will  provide  analysis  of  saliva 
samples  and  urbe  samples  for  six  federally  controlled 
substances  in  employees  and  potential  hires. 
Contractor  will  also  provide  Medical  Review  Officer 
interpretation  of  test  results. 

Regular- 

06/30/15 
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Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  tlie  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 


(8)      Update  from  the  Municipal  Transportation  Agency  on  the  status  of  the  conditional 
approval  of  PSC  #4005-11/12  at  the  meeting  of  July  18,  2011.  (File  No.  0274-11-8)  - 
Discussion  and  Possible  Action  Item 

July  1 8,  20 11 :  Adopt  the  report;  Approve  request  for  PSC  #4005-1 1/1 2  on  the 

condition  that:  1)  the  Municipal  Transportation  Agency  consult  with 
IBEW  Local  6  regarding  the  concerns  placed  on  record  by  IBEW  Local 
6  at  the  meeting  of  July  18,  201 1  and  2)  the  Municipal  Transportation 
Agency  report  to  the  Commission  in  three  (3)  months.  Notify  the  Office 
of  the  Controller  and  the  Office  of  Contract  Administration. 


Recommendation:       Open  for  discussion. 


(9)      Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination  of  failure 
to  allege  facts  raising  an  inference  of  discrimination  based  on  age.  (File  No.  0097-1 1-6)  - 
Action  Item 

May  1 6,  201 1 :  Postpone  to  the  meeting  of  June  20,  201 1  by  agreement  between  the 

Department  of  Human  Resources  and  Cecilia  Jaroslawsky.  Stipulate 
this  will  be  the  last  continuance  granted. 


June  20,  201 1 :  Continue  to  the  meeting  of  July  1 8,  201 1 .  The  motion  to:  Adopt  the 

report;  Sustain  the  decision  of  the  Human  Resources  Director;  Deny  the 
appeal  by  Cecilia  Jaroslawsky  failed.  (Vote  of  1  to  2;  Commissioners 
Casper  and  Jung  dissent.)  Three  (3)  votes  are  needed  for  Commission 
action. 


July  1 8,  201 1 :  Postpone  to  a  meeting  when  all  five  Commissioners  are  present;  and, 

when  issues  of  allegations  about  a  flawed  process,  namely,  failure  to 
redact  confidential  information  and  to  follow  the  arbitration  order  have 
been  addressed. 


August  15,2011: 
September  23,  2011: 

Recommendation: 


No  action  taken. 

Postpone  to  the  meeting  of  October  17,  201 1;  Department  of  Human 
Resources  and  the  appellant  to  submit  material  related  to  the 
confidentiality  of  the  arbitrator's  decision. 

Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 
Director;  Deny  the  appeal  by  Cecilia  Jaroslawsky. 
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(10)     Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  her  charge  of  discrimination  -  EEO  File  #1371. 
(File  No.  0343-09-6)  -  Action  Item 

July  1 8,  20 1 1 :  Postpone  to  the  meeting  of  August  1 5,  20 1 1  at  the  request  of  Sonya 

Knudsen. 

August  1 5,  201 1 :         No  action  taken. 

September  23,  201 1 :     Postpone  to  the  meeting  of  October  17,  201 1,  after  5:00  p.m.  at  the 

request  of  SEIU  Local  1021. 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Sonya  Knudsen. 

SEPARATIONS  AGENDA 


SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 

|j  As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
I  Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
|i  the  roll  call  for  those  persons  not  in  attendance. 


(11)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Bernard 
Block,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0079-1 1-7)  -  Action  Item 

Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(12)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Thomas  W. 
Hidayat,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0089-11-7)  -  Action  Item 

Recommendation:       No  future  employment  witli  the  City  and  County  of  San  Francisco. 

(13)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Paul  E. 
Jones,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(FUe  No.  0275-10-7)  -  Action  Item 

Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 
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(14)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(15)  ADJOURNMENT 
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I 


E.  Dennis  Normandy 
President 

Kate  Favetti 
Vice  President 

Mary  Y.  Jung 
Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service 
City  AND  County 


Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
October  17,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:03  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 


Present 
Present 
Present 


GOVERNMENT 
DOCUMENTS  DEPT 

OCT  1  8  2o;i 

SAN  FRANCISCO 


President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  AIVY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY'S  AGENDA 

■  Steve  Zeltzer,  Member  of  United  Public  Workers  for  Action  raised  the  issue  as  to 
why  the  Civil  Service  Commission  hearings  are  not  broadcast.  He  feels  that  this 
Commission  is  too  important  to  the  well  being  of  the  City  and  County  of  San 
Francisco  and  its  citizens.  The  Commission  is  responsible  for  millions  of  dollars 
and  the  public  needs  to  be  aware  of  what  goes  on  at  the  meetings. 

He  also  raised  the  issue  of  discrimination  against  Municipal  Transportation 
Agency  (MTA)  employees  who  filed  Sunslune  Ordinance  complaints  because  the 
MTA  failed  to  provide  documentation. 

■  Kevin  Hughes,  IBEW  Local  6  Business  Agent  corrected  the  record  on  a  statement 
he  made  at  the  meeting  of  October  3,  20 11  that  the  MTA  did  not  respond  to  being 
available  for  the  October  3,  201 1  meeting. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  October  3,  201 1 

Action:  Adopted.  (Vote  of  3  to  0) 


25  van  NESS  AVENUE,  SUITE  720  ®  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252^247  «  FAX  (415)  252-3260  »  w>vw.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  October  17,  2011 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

No  report  given. 

EXECUTIVE  OFFICER'S  REPORT  (Item  No.  6) 

No  report  given. 


0273-11-8         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  7) 


PSCH 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4040-11/12 

Airport 
Commission 

$7^55,000 

Travel  Medicine,  Urgent  Care,  and  Occupational 
Health  services  for  San  Francisco  International 
Airport's  (SFO)  passengers,  visitors,  and 
Commission  employees,  as  well  as  for  employees  of 
tenants  of  the  airport  through  a  medical  clinic. 

Regular 

06/30/18 

4041-11/12 

Airport 
Commission 

$124,000,000 

The  selected  design-build  contractor  will  provide 
specialized  expertise  to  finalize  the  design  and 
provide  construction  services  necessary  to  complete 
the  Terminal  3,  Boarding  Area  E  (BAE)  Improve- 
ments. The  Project  will  expand  the  existing  boarding 
area  to  meet  Airport's  passenger  forecast  including 
complete  interior  design  and  remodel  of  Hold  Rooms, 
restrooms,  passenger  amenities,  and  airline  and 
concessions  shell  space,  all  with  new  finishes, 
furniture,  fixtures  and  equipment.  Scope  of  work  will 
also  include  new  Art  Enrichment  Program;  barrier 
removal,  construction  and  interface  of  Baggage 
Handling  Systems  (BHS);  heating  ventilation  and  air 
conditioning  (HVAC),  Plumbing,  Fire  Protection, 
Power,  Metering,  Lighting,  Life  Safety,  Fire  Alarm, 
Visual  and  Audible  Paging  System  modifications; 
Static  and  Dynamic  Signage;  Hydrant  Fuel  System 
(HFS);  Passenger  Boarding  Bridges  upgrades; 
Aircraft  Apron  Paving;  Special  Systems  rooms. 
Tenant  Wiring  Closets  and  Backbone  Cable  System, 
WIFl  infrastructure;  new  Access  Control  and  Closed- 
Circuit  Television  (CCTV)  systems.  The  BAE 
Improvements  project  will  reconfigure  the 
Transportation  Security  Administration  (TSA) 
security  checkpoint  and  departures  lobby  to  improve 
security  and  operational  efficiency  with  minor 
improvements  at  passenger  drop  off  at  curbside  and 
baggage  claim  area.  This  will  be  a  Leadership  in 
Energy  and  Envirorunental  Design  (LEED)  certified 
project,  Please  see  attached  Section  01010  Summary 
of  Work  for  additional  information. 

Regular 

10/17/16 

4042-11/12 

Controller 

$3,000,000 

Perform  specialized  audit,  analytical  and  technical 
assistance  consulting  and  training  services  to 
maximize  the  effectiveness  of  the  Controller's  Office 
City  Services  Auditor  function  to  assess  and  improve 
the  financial  condition  and  performance  of  City 
departments. 

Regular 

10/31/16 
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4043-11/12 

Building 
Inspection 

$1,648,962 

The  Code  Enforcement  Outreach  program  is  designed 
to  help  property  owners/managers  as  well  as  tenants, 
especially  individuals  of  limited  or  non-English 
speaking  skills,  in  the  City  of  San  Francisco, 
understand  housing  code  compliance  issues  by 
providing  education,  counseling,  mentoring  and 
mediation.  Contractors  will  work  with  City 
inspectors,  existing  non-profit  agencies,  landlords  and 
tenants  to  facilitate  better  access  to  services  related  to 
proper  residential  building  maintenance  and 
occupancy  issues  associated  with  the  San 
Francisco  Housing  Code  and  to  expedite  the  code 
enforcement  procedure  by  setting  out 
landlords/tenants  respective  rights  and 
responsibilities.  As  necessary,  contractors  will 
provide  bilingual  services  (Spanish,  Chinese, 
Vietnamese,  Russian,  etc.)  required  in  each  of  the 
affected  communities. 

Regular 

06/30/17 

4044-11/12 

Building 
Inspection 

$4,950,000 

The  Single  Residence  Occupancy  Program  is 
designed  to  help  stabilize  the  lives  of  SRP  (Single 
Room  Occupancy)  tenants  and  improve  the  living 
conditions  and  safety.  The  Program  consists  of  (1) 
outreach  in  SRO,  (2)  individual  tenant  stabilization 
including  but  not  limited  to  needs  assessment, 
housing  retention  plan,  general  advocacy,  tenant 
meetings,  referral  and  housing  counseling;  (3) 
Community  Programs  including,  but  are  not  limited 
to,  fire  prevention  workshops,  tenant  rights  and 
leadership  development  training  meetings.  The  target 
population  is  very  low-income,  elderly,  and  disabled 
SRO  tenants  who  are  at  risk  of  homelessness  because 
of  a  lack  of  support  services  and  because  of  the 
unsafe  and  unhealthy  conditions  in  the  SRO  hotels. 

Regular 

06/30/17 

4045-11/12 

Public  Utilities 
Commission 

$96,500 

The  contractor  will  provide  a  helicopter  and  certified 
pilot  to  pick  up  a  crew  of  SFPUC  employees  from 
Moccasin,  California  and  transport  them  on  an  aerial 
inspection  patrol  of  the  City's  power  transmission 
lines  and  high  voltage  towers.  The  transmission  lines 
originate  at  powerhouses  on  the  Tuolumne  River  in 
the  Sierra  Foothills  and  terminate  in  Hayward, 
California.  The  inspection  flight  will  take  place  once 
a  year  over  the  next  five  years. 

Regular 

08/31/16 

4046-11/12 

Public  Utilities 
Commission 

$350,000 

Develop  a  comprehensive  training  program  for  Hetch 
Hetchy  Water  and  Power  (HHWP)  Control  Room 
Operations  System  Operators  to  meet  North 
American  Electric  Reliability  Corporation  (NERC) 
PER-002  and  PER-005  regulatory  requirements. 
Consultant  will  work  with  HDHTOT^  staff  to  implement 
a  Systematic  Approach  to  Training  (SAT)  process 
that  will  ensure  the  validity  and  reliability  of  the 
operator  training  program.  The  approach  will  utilize 
the  following  five  phase  SAT  model:  Analysis, 
Design,  Development,  Implementation,  and 
Evaluation  (ADDIE). 

Regular 

09/30/13 

4047-11/12 

Recreation  & 
Park  Department 

$295,000 

This  PSC  is  a  continuation  of  the  project  providing 
planning,  schematic  design,  and  community  design 
meeting  facilitation  and  outreach  for  Mission  Dolores 
Park.  This  work  will  include  cost  estimating,  multiple 
options  and  coordination  through  the  design  phase 
with  RPD  and  DPW  staff. 

Regular 

12/31/12 

4048-11/12 

Fire  Department 

$100,000 

The  selected  contractor  will  provide  analysis  of  saliva 
samples  and  urine  samples  for  six  federally  controlled 
substances  in  employees  and  potential  hires. 
Contractor  will  also  provide  Medical  Review  Officer 
interpretation  of  test  results. 

Regular 

06/30/15 
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Regular  Meeting  of  October  17,  2011 


0273-11-8  (continued) 


Speakers:  Cynthia  Avakian,  Airport  Commission  and  Lily  Lee,  Airport 

Commission  and  Steve  Zeltzer  spoke  on  PSC  #4040-1 1/12. 
Pamela  Levin,  Department  of  Building  Inspection  spoke  on  PSC 
#4044-11/12. 

Action:  (1)  Adopted  the  report;  Approved  the  request  for  PSC  #4040-1 1/12 

on  the  condition  that  the  Airport  Commission  submit  an  annual 
report  to  the  Conmiission  on  the  status  of  the  ongoing  work. 
Notified  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration.  (Vote  of  3  to  0) 
(2)  Adopted  the  report;  Approved  the  request  for  all  remaining 

contracts.  Notified  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (V ote  of  3  to  0) 


0274-1 1-8        Update  from  the  Municipal  Transportation  Agency  on  the  status  of  the  conditional 
approval  of  PSC  #4005-11/12  at  the  meeting  of  July  18,  2011.  (Item  No.  8) 


July  1 8,  201 1 :      Adopted  the  report;  Approved  request  for  PSC  #4005-1 1/12  on  the 
condition  that:  1)  the  Municipal  Transportation  Agency  consult  with 
IBEW  Local  6  regarding  the  concerns  placed  on  record  by  IBEW 
Local  6  at  the  meeting  of  July  18,  201 1  and  2)  the  Municipal 
Transportation  Agency  report  to  the  Commission  in  three  (3)  months. 
Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


Speakers:  T.J.  Lansang,  Municipal  Transportation  Agency 

Kevin  Hughes,  IBEW  Local  6  Business  Representative 

Note:  Vice  President  Kate  Favetti  stated  that  she  reviewed  the  audio 

recording  and  all  materials  related  to  this  item  and  that  she  would  be 
able  to  make  a  credible  ruling  on  the  matter. 

Action:  Accepted  the  report;  ruled  that  the  conditions  for  approval  have  been 

met.  (Vote  of  3  to  0) 
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Civil  Service  Commission  Meeting  Minutes 
0097-11-6 


Regular  Meeting  of  October  17,  2011 


Appeal  by  Cecilia  Jaroslawsky  of  the  Human  Resources  Director's  determination  of 
failure  to  allege  facts  raising  an  inference  of  discrimination  based  on  age.  (Item  No.  9) 


May  16,  2011: 


June  20,  2011: 


July  18,2011: 


August  15,2011: 
September  23,  2011: 

Speakers: 


Action: 


Postponed  to  the  meeting  of  June  20,  20 11  by  agreement  between 
the  Department  of  Human  Resources  and  Cecilia  Jaroslawsky. 
Stipulated  this  will  be  the  last  continuance  granted. 

Continued  to  the  meeting  of  July  18,  201 1 .  The  motion  to:  Adopt 
the  report;  Sustain  the  decision  of  the  Human  Resources  Director; 
Deny  the  appeal  by  Cecilia  Jaroslawsky  failed.  (Vote  of  1  to  2; 
Commissioners  Casper  and  Jung  dissent.)  Three  (3)  votes  are 
needed  for  Commission  action. 

Postponed  to  a  meeting  when  all  five  Commissioners  are  present; 
and,  when  issues  of  allegations  about  a  flawed  process,  namely, 
failure  to  redact  confidential  information  and  to  follow  the 
arbitration  order  have  been  addressed. 

No  action  taken. 

Postponed  to  the  meeting  of  October  1 7,  201 1 ;  Department  of 
Human  Resources  and  the  appellant  to  submit  material  related  to 
the  confidentiality  of  the  arbitrator's  decision. 

Paul  Zarefsky,  Deputy  City  Attorney 

Linda  Simon,  Department  of  Human  Resources 

Cecilia  Jaroslawsky,  Appellant 

Charles  Smith 

Steve  Zeltzer 

Earl  Oilman 

Ken  Solomon 

Carol  Rouse 

James  Terry 

Florence  Inserto 

Lois  Scott 

Kay  Walker 

Sara  Larson 

Adopted  the  report.  Sustained  the  decision  of  the  Human  Resources 
Director;  Denied  the  appeal  by  Cecilia  Jaroslawsky  and  detennined 
not  to  conduct  another  investigation. 

The  Department  of  Human  Resources  was  directed  to  investigate 
current  practices  of  the  Planning  Department  and  claims  of  alleged 
age  discrimination  in  other  departments  and  report  back  to  the 
Commission.  (Vote  of  3  to  0) 
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0343-09-6        Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  her  charge  of  discrimination  -  EEO  File  #1371. 
(Item  No.  10) 

July  1 8,  201 1 :  Postponed  to  tlie  meeting  of  August  15,  201 1  at  the  request  of 

Sonya  Knudsen. 

August  15,2011:         No  action  taken. 

September  23,  201 1 :     Postponed  to  the  meeting  of  October  17,  201 1,  after  5:00  p.m.  at 

the  request  of  SEIU  Local  1021 . 

Speakers:  None. 

Action:  Postponed  to  the  meeting  of  December  19,  201 1  at  the  request 

of  SEIU  Local  1021 .  Stipulated  this  will  be  the  last  continuance 
granted.  (Vote  of  3  to  0) 

0079-11-7        Determination  of  future  employability:  permanent  civil  service  appointment  of 
Bernard  Block,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (Item  No.  11  ) 

Speakers:  None. 

Action:  No  future  employment  with  the  Municipal  Transportation 

Agency.  (Vote  of  3  to  0)  Mr.  Block  failed  to  appear. 

0089-11-7        Determination  of  future  employability:  permanent  civil  service  appointment  of 

Thomas  W.  Hidayat,  Electrical  Transit  Mechanical  Supervisor  I  (Job  Code  7252) 
with  the  Municipal  Transportation  Agency.  (Item  No.  12) 

Speakers:  Chris  Iborra,  Municipal  Transportation  Agency 

Thomas  Hidayat,  Appellant 
Kevin  Hughes,  IBEW  Local  6 

Action:  Postponed  to  the  meeting  of  November  7,  201 1 .  (Vote  of  3  to  0) 

0275-10-7       Determination  of  future  employability:  permanent  civil  service  appointment  of 
Paul  E.  Jones,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (Item  No.  13) 

Speakers:  None. 

Action:  Postponed  to  the  meeting  of  December  5,  201 1  at  the  request  of 

Paul  E.Jones.  (Vote  of  3  to  0) 
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COMMISSIONERS '  ANNOUNCEMENTS/REQUESTS  (Item  No.  14) 

None. 

ADJOURNMENT  (Item  No.  15) 
4:37  p.m. 
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AGENDA 

Regular  Meeting 
November  7,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS '  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


1 1-01-11 P04  :06  RCVD 


GOVERNMENT 
DOCUMENTS  DEPT 

NOV  -1  2011 
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PUBLiC  LIBRARY 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  ANP  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  TTie 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  tlie  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1 1 A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  AH  documents  referred  to  m  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  persormel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  formal  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  tiian  5:00  p.m.  on  the  fourth  (4"")  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendai-ed  (ordinarily,  on  Tuesday),  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confumed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agi'eeraent  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  begiiming  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures;  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocafions  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1 .  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  wvm.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  PolicY  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place, 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  '/a  blocks  from  City  Hall,  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  HaightONloriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  Sau  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustora,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724.  by  fax:  (415)  554-7854,  by  e-mail: 
sotf(gsfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine, 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2,100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94 1 02,  telephone  (4 1 5)  252-3 1 00, 
fax  (415)  252-3112  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  tliose  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  noraial  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
November?,  2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Regular  Meeting  of  October  1 7,  20 1 1 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  aimouncements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 
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RATIFICATION  AGENDA 

AJl  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Conmiission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0286-1 1-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4049-1 1/12 

Public  Health 

$1,000,000 

Provide  a  series  of  1-4  hour  (dependent  on  category 
of  employment)  motivational  lecture  based  Service 
Excellence  -  Patient  Satisfaction  training  sessions  to 
Four  categories  of  Academic  Medical  Center  Staff  at 
San  Francisco  General  Hospital  and  Trauma  Center: 
1)  Frontline/Non-Management  Clinical  and  Non- 
Clinical  staff;  2)  Clinical  and  Non-Clinical  Managers 
and  Supervisors;  3)  Academic  Physicians  in  Clinical 
Practice  and  4)  Graduate  Medical  Resident  Trainees. 
The  proposed  work  will  include  a  Train-the-Trainer 
Module  in  order  to  ensure  a  system  for  sustainability 
will  be  embedded  within  the  hospital's  organizational 
culture  at  the  end  of  the  consultative  engagement. 

Regular 

06/30/23 

4050-11/12 

Public  Health 

$1,200,000 

Provide  a  comprehensive  computer  based  hospital 
service  excellence  educational  curriculum  and  series 
of  training  sessions  utilizing  validated  assessment 
tools,  forms  and  examinations  to  Four  categories  of 
Academic  Medical  Center  Staff  at  San  Francisco 
General  Hospital  and  Trauma  Center:  1)  Frontline/ 
Non-Management  Clinical  and  Non-Clinical  staff; 
2)  Clinical  and  Non-Clinical  Managers  and 
Supervisors;  3)  Academic  Physicians  in  Clinical 
Practice;  and  4)  Graduate  Medical  Resident  Trainees. 
The  proposed  work  will  include  a  Train-the-Trainer 
Module  in  order  to  ensure  a  system  for  sustainability 
will  be  embedded  within  the  hospital's  organizational 
culture  at  the  end  of  the  consultative  engagement. 

Regular 

06/30/23 

4051-11/12 

Mayor 

$147,500 

The  vendor  will  provide  specialized  cleaning  services 
for  post-construction  cleaning  of  the  project  site 
where  lead  hazard  remediation  and  Health  Home 
control  work  has  been  performed  by  a  construction 
crew  and  ensure  the  construction  site  is  prepared  for 
lead  hazard  control  and  Healthy  Homes  control 
clearance. 

Regular 

01/01/16 

4052-11/12 

Municipal 

Transportation 

Agency 

$450,000 

Ongoing  repair,  maintenance  service  and  parts  for 
Honeywell  (Northern)  Alarm  System  installed  at  (12) 
San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  facilities  by  qualified  technicians.  System 
is  composed  of  (1)  server,  winpak  software  with  (5) 
licenses,  (49)  Northern  alarm  panels,  (25)  SIO 
boards,  (163)  card  readers,  (25)  door  contacts,  (36) 
motion  detectors,  (19)  panic  alarms  and  (26) 
miscellaneous  devices.  Over  5,000  access  cards 
issued  to  employees,  consultants,  and  contractors 
with  225  customized  access  levels  tailored  to  meet 
the  agencies  current  needs. 

Regular 

09/30/16 
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4053-11/12 

Public  Utilities 
Commission 

$3,400,000 

Contractor  will  provide  the  detailed  design  for 
University  Mound  North  Basin  (UMNB)  upgrades. 
Upgrades  are  primarily  seismic  retrofits  of  the 
existing  roof  structure  plus  associated  civil  upgrades. 
The  tasks  include  management  and  coordination  of 
Consultant  s  services  mcluding  Sub-consultants; 
quality  assurance/quality  control;  review  of 
background  information;  design  of  North  Basin 
upgrades;  preparation  of  cost  estimates;  value 
engineering;  engineering  services  during  the  Bid  and 
Award  phase;  as-needed  design,  testing,  inspection, 
and  related  services;  mechanical  design;  electrical 
design;  and  engineering  services  during  construction. 

Regular 

05/15/12 

4054-11/12 

Public  Works 

$100,000 

The  Furniture  Fixtures  &  Equipment  (FF&E)  Asset 
Management  Consultant  (AMC)  shall  participate  with 
the  Executive  Architect  and  the  DPW-Building 
Design  and  Construction  staff  in  the  development  and 
maintenance  of  the  furniture  program  and  create  a 
database  for  the  Public  Safety  Building  (PSB)  that 
accurately  catalogs  FF&E  and  related  systems 
required  for  preparing  a  solicitation  to  the  prospective 
vendor(s)  of  these  systems.  The  AMC  shall  be 
responsible  for  ensuring  that  all  furniture  specified 
shall  be  completely  installed  by  the  manufacturers 
and/or  vendors  selected  through  separate  RFQ 
process(es). 

Regular 

12/31/13 

4055-11/12 

Public  Works 

$95,000 

Consultants  will  perform  Cultural  Resources  studies 
to  fulfill  the  requirements  of  the  Caltrans  Local 
Assistance  Preliminary  Environmental  Study  (PES). 
These  studies  include  the  preparation  of  an  Area  of 
Potential  Effect  (APE)  Map,  a  Historical  Property 
Survey  Report  (HPSR),  and  if  needed,  an 

»        1              ♦         •                                  T»   »/AOr^\           JTT'i  • 

Archaeological  Survey  Report  (ASR)  and  Historic 
Resource  Evaluation  Report  (HRER).  The  consultants 
will  work  with  the  Caltrans  Professionally  Qualified 
Staff  (PQS)  and  District  Local  Assistance  Engineer 
(DLAE)  to  complete  these  documents.  The 
consultants  will  also  communicate  with  local 
preservation  groups  and/or  Native  American  Tribes  to 
solicit  comments  regarding  the  project. 

Regular 

11/23/14 

3087-10/1  1 

Juvenile  Court 

Increase  Amount 
$135,000 
New  Amount 
$175,000 

As  stated  in  original  PSC  #3018-10/1 1  for  which  JPD 
never  had  a  contract  in  place,  Contractor  will  assist 
JPD  in  a  comprehensive  review  and  updating  of  all  of 
its  operational  policies  and  procedures,  that  will 
reflect  best  practices  and  standards  established  by 
such  organizations  as  the  American  Correctional 
Association  and  American  Probation  and  Parole 
Association,  and  performance-based  standards 
iiiiiiaLeu  uy  mc  ljj  i.'t/paiiiricru  oi  juolicc,  wiiicc  ui 
Juvenile  Justice  and  Delinquency  Prevention. 
Contractor  will  also  ensure  that  all  of  JPD's  policies 
and  procedures  are  in  compliance  with  all  local,  state, 
and  federal  laws.  In  addition.  Contractor  will  assist 
JPD  in  identifying  effective  training  tools,  assessing 
implementation  and  compliance,  and  identifying 
national  experts  for  guidance. 

Modi- 
fication 

06/30/13 
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4097-08/09 

Public  Utilities 

Increase  Amount 

SFPUC  has  partnered  with  a  utility  company  to 

Modi- 

01/01/16 

Commission 

$2,200,000 
New  Amount 
$4,920,900 

market  and  process  regional  water  and  energy 
washing  machine  rebate  program.  The  program 
includes  over  30  Bay  Area  water  agencies  and 
continued  to  build  on  a  highly  successful,  grant 
funded  regional  partnership  a  utility  company.  For 
the  first  time,  the  partners  arc  collaborating  with  a 
utility  company  to  offer  .customers  a  joint  rebate  in 
order  to  streamline  the  process  for  the  customer  and 
in  order  to  capitalize  on  the  joijit  marketing  capacities 
of  the  water  and  energy  utilities.  The  contract  is 
being  modified  to  accommodate  the  increased 
demand  for  the  program. 

fication 

Recommendation:       Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration, 


CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission, 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)  Proposed  Civil  Service  Commission  Meeting  Schedule  for  Calendar  Year  2012. 
(File  No.  0287-1 M)  -  Action  Item 

Recommendation:  Adopt. 
REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  ofiSlce  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94 1 02. 

(9)  Inspection  Service  Findings  Report  on  Classification  Action  #39:  Establishment  of  Classes 
4213  Assessor-Recorder  Office  Assistant,  4214  Assessor-Recorder  Office  Specialist  and 
4215  Assessor-Recorder  Senior  Office  Specialist  in  the  Office  of  the  Assessor-Recorder. 
(File  No.  0159-11-2)  -  Action  Item 

Recommendation:       Accept  the  report.  Direct  the  Human  Resources  Director  to  proceed 

with  the  allocation  process. 

(10)  Review  and  Adoption  of  Guidelines  for  handling  proceedings  involving  Peace  Officers  and 
Peace  Officer  Personnel  Records.  (File  No.  0290-11-1)  -  Action  Item 

Recommendation:  Adopt. 
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SEPARATIONS  AGENDA 


SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 


! 


As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the  \\ 
Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is  1 1 
called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  iinmediate  action  during 
the  roll  call  for  those  persons  not  in  attendance. 


(11)  Determination  of  future  employabiiity:  permanent  civil  service  appointment  of  Thomas  W. 
Hidayat,  Electrical  Transit  Mechanical  Supervisor  I  (Job  Code  7253)  with  the  Municipal 
Transportation  Agency.  (File  No.  0089-11-7)  -  Action  Item 

October  1 7,  201 1 :         Continued  to  the  meeting  of  November  7,  201 1 . 

Recommendation:       No  ftiture  employment  with  the  City  and  County  of  San  Francisco. 

(12)  Reconsideration  of  determination  of  future  employabiiity:  permanent  civil  service 
appointment  of  Bernard  Block,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (File  No.  0079-11-7)  -  Action  Item 

October  1 7,  201 1 :         No  future  employment  with  the  Municipal  Transportation  Agency. 

Mr.  Block  failed  to  appear. 

Recommendation:       (1)  Reconsider  the  request  for  hearing  on  future  employabiiity  by 

Bernard  Block  as  a  9 1 63  Transit  Operator  with  the  Municipal . 
Transportation  Agency. 
(2)  No  future  employment  with  the  Municipal  Transportation  Agency. 

(13)  Determination  of  future  employabiiity:  permanent  civil  service  appointment  of  Cynthia 
Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0304-10-7)  -  Action  Item 

October  3, 2011:         Postpone  to  the  meeting  of  November  7,  201 1  at  the  request  of  Cynthia 

Carter. 

Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(14)  COMMISSIONERS' ANNOUNCEMENTS/REQUESTS 

(15)  ADJOURNMENT 
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Inbox  (1  Itenis) 

#  Hdp 

3d  New    '  ' 

Reply     1..::;^  Reply  to  All      g*.  Forward 

Search  Inbox       P  ^  5? 

NOVEMBER  7,  2011  -  CIVIL  SERVICE  COMMISSION  MEETING  CAN... 

Arrange  by;  Date  -r  Newest 

Sheppard,  Gloria  [gloria.sheppard@sfgov.org] 

Today 

Sent:  Monday,  November  07,  2011  11:22  AM 

.-2^  Sheppard,  ...  11:22  ... 
NOVEMBER  7,  2011... 

To:     Cukierman,  Rachel  [rachel.cukierman@sfgov.org];  ^jt^ 
Bohee,  Tiffany  [tiffany.bohee@sfgov.org];  rzi 
Krell,  Rebekah  [Rebekah, krell@sfgov.org];  normandysf@yahoo.com; 

maryjungsf@gmail.com;  kfavetts@yahoo.com;  ^ 

* -I  -y^rrr^^c^  — i  u.-^.-r  .  t. 

Cc!     sjenkins@ifpte21.org;  vharrington@unioncounsel.net;  ^^.f 
cdrescher@nccrc.org;  coleson@nccrc.org;  naacpsfbr@att.net; 
ofj2009@hotmail.com;  dsidd-champion@mjmlaw.us;  mike@sbctc.org; 

mbrown@nccrc.org;  Rebecca@sfmea.com;  info@sfdsa.org;                                      j-^  j 

CANCELLED  DUE  TO  A 
LACK  OF  QUORUM  DUE 
TO  ILLNESS 

(/ 

The  meeting  of  November 
7,  201 1  is  cancelled  due  to  a 

lack  of  quorum  due  to 
illness.  Please  call  the  Civil 
Service  Commission  at  252- 
3247  if  you  have  any 
questions. 

1  1-07-1  1  PI  2:59  RCVD 
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E.  Dennis  Normandy 

PRESroENT 

Kate  Favetti 
Vice  President 

Mary  Y.  Jung 
Commissioner 

r 

/'I 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.Lee 
Mayor 


AGENDA 

Regular  Meeting 
November  21, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodiett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


n-15-1  1  A10:31  RCVD 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  November  21, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civiI_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 II A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (I)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  Coimty  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4***)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing^  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  ui  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  T  esting  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  m  inutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroboratiag  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-produciog  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadliae  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  acconunodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  Coimty  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
dehberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshme  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 
fax  (415)  252-31 12  and  web  site  http://vmw.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hoxirs  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 


Page  3 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  November  21, 2011 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
November  21, 2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITmN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  October  1 7,  20 11 

November  7,  201 1 :  Cancelled  due  to  lack  of  quorum  due  to  illness. 

Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 
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Regular  Meeting  of  November  21, 201 1 


RATIFICATION  AGENDA 

AJl  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  wi]l  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)     Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0286-1 1 -8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4049-11/12 

Public  Health 

$1,000,000 

Provide  a  series  of  1-4  hour  (dependent  on  category 
of  employment)  motivational  lecture  based  Service 
Excellence  -  Patient  Satisfaction  training  sessions  to 
Four  categories  of  Academic  Medical  Center  Staff  at 
San  Francisco  General  Hospital  and  Trauma  Center: 
1)  Frontline/Non-Management  Clinical  and  Non- 
Clinical  staff;  2)  Clinical  and  Non-Clinical  Managers 
and  Supervisors;  3)  Academic  Physicians  in  Clinical 
Practice  and  4)  Graduate  Medical  Resident  Trainees. 
The  proposed  work  will  include  a  Train-the-Trainer 
Module  in  order  to  ensure  a  system  for  sustainability 
will  be  embedded  within  the  hospital's  organizational 
culture  at  the  end  of  the  consultative  engagement. 

Regular 

06/30/23 

4050-11/12 

Public  Health 

$1,200,000 

Provide  a  comprehensive  computer  based  hospital 
service  excellence  educational  curriculum  and  series 
of  training  sessions  utilizmg  validated  assessment 
tools,  forms  and  examinations  to  Four  categories  of 
Academic  Medical  Center  Staff  at  San  Francisco 
General  Hospital  and  Trauma  Center:  1)  Frontline/ 
Non-Management  Clinical  and  Non-Clinical  staff; 
2)  Clinical  and  Non-Clinical  Managers  and 
Supervisors;  3)  Academic  Physicians  in  Clinical 
Practice;  and  4)  Graduate  Medical  Resident  Trainees. 
The  proposed  work  will  include  a  Train-the-Trainer 
Module  in  order  to  ensure  a  system  for  sustainability 
will  be  embedded  within  the  hospital's  organizational 
culture  at  the  end  of  the  consultative  engagement. 

Regular 

06/30/23 

4051-11/12 

Mayor 

$147,500 

The  vendor  will  provide  specialized  cleaning  services 
for  post-construction  cleaning  of  the  project  site 
where  lead  hazard  remediation  and  Health  Home 
control  work  has  been  performed  by  a  construction 
crew  and  ensure  the  construction  site  is  prepared  for 
lead  hazard  confrol  and  Healthy  Homes  control 
clearance. 

Regular 

01/01/16 

4052-11/12 

Municipal 

Transportation 

Agency 

$450,000 

Ongoing  repair,  maintenance  service  and  parts  for 
Honeywell  (Northern)  Alarm  System  installed  at  (12) 
San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  facilities  by  qualified  technicians.  System 
is  composed  of  (1)  server,  winpak  software  with  (5) 
licenses,  (49)  Northern  alarm  panels,  (25)  SIO 
boards,  (163)  card  readers,  (25)  door  contacts,  (36) 
motion  detectors,  (19)  panic  alarms  and  (26) 
miscellaneous  devices.  Over  5,000  access  cards 
issued  to  employees,  consultants,  and  contractors 
with  225  customized  access  levels  tailored  to  meet 
the  agencies  current  needs. 

Regular 

09/30/16 
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4053-11/12 

Public  Utilities 
Commission 

$3,400,000 

Contractor  will  provide  the  detailed  design  for 
University  Mound  North  Basin  (UMNB)  upgrades. 
Upgrades  are  primarily  seismic  retrofits  of  the 
existing  roof  structure  plus  associated  civil  upgrades. 
The  tasks  include  management  and  coordination  of 
Consultant's  services  including  Sub-consultants; 
quality  assurance/quality  control;  review  of 
background  information;  design  of  North  Basin 
upgrades;  preparation  of  cost  estimates;  value 
engineering;  engineering  services  during  the  Bid  and 
Award  phase;  as-needed  design,  testing,  inspection, 
and  related  services;  mechanical  design;  electrical 
design;  and  engineering  services  during  construction. 

Regular 

05/15/12 

4054-11/12 

Public  Works 

$100,000 

The.Fumiture  Fixtures  &  Equipment  (FF&E)  j*.sset 
Management  Consultant  (AMC)  shall  participate  with 
the  Executive  Architect  and  the  DPW-Building 
Design  and  Construction  staff  in  the  development  and 
maintenance  of  the  furniture  program  and  create  a 
database  for  the  Public  Safety  Building  (PSB)  that 
accurately  catalogs  FF&E  and  related  systems 
required  for  preparing  a  solicitation  to  the  prospective 
vendor(s)  of  these  systems.  The  AMC  shall  be 
responsible  for  ensuring  that  all  furniture  specified 
shall  be  completely  installed  by  the  manufacturers 
and/or  vendors  selected  through  separate  RFQ 
process(es). 

Regular 

12/31/13 

4055-11/12 

Public  Works 

$95,000 

Consultants  will  perform  Cultural  Resources  studies 
to  fiilfiU  the  requirements  of  the  Caltrans  Local 
Assistance  Preliminary  Environmental  Study  (PES). 
These  studies  include  the  preparation  of  an  Area  of 
Potential  Effect  (APE)  Map,  a  Historical  Property 
Survey  Report  (I-TPSR),  and  if  needed,  an 
Archaeological  Survey  Report  (ASR)  and  Historic 
Resource  Evaluation  Report  (HRER).  The  consultants 
will  work  with  the  Caltrans  Professionally  Qualified 
Staff  (PQS)  and  District  Local  Assistance  Engineer 
(DLAE)  to  complete  these  documents.  The 
consultants  will  also  communicate  with  local 
preservation  groups  and/or  Native  American  Tribes  to 
solicit  comments  regarding  the  project. 

Regular 

11/23/14 

3087-10/1 1 

Juvenile  Court 

Increase  Amount 
$135,000 
New  Amount 
$175,000 

As  stated  in  original  PSC  #3018-10/1 1  for  which  JPD 
never  had  a  contract  in  place,  Contractor  will  assist 
JPD  in  a  comprehensive  review  and  updating  of  all  of 
its  operational  policies  and  procedures,  that  will 
reflect  best  practices  and  standards  established  by 
such  organizations  as  the  American  Correctional 
Association  and  American  Probation  and  Parole 
Association,  and  performance-based  standards 
mitiated  by  the  US  Department  of  Justice,  Office  of 
Juvenile  Justice  and  Delinquency  Prevention. 
Contractor  vnll  also  ensure  that  all  of  JPD's  policies 
and  procedures  are  in  compliance  with  all  local,  state, 
and  federal  laws.  In  addition,  Contractor  will  assist 
JPD  in  identifying  effective  training  tools,  assessing 
implementation  and  compliance,  and  identifying 
national  experts  for  guidance. 

Modi- 
fication 

06/30/13 
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4097-08/09 

Public  Utilities 

Increase  Amount 

SFPUC  has  partnered  with  a  utility  company  to 

Modi- 

01/01/16 

Commission 

$2,200,000 
New  Amount 
$4,920,900 

market  and  process  regional  water  and  energy 
washing  machine  rebate  program.  The  program 
includes  over  30  Bay  Area  water  agencies  and 
continued  to  build  on  a  highly  successful,  grant 
funded  regional  partnership  a  utility  company.  For 
the  first  time,  the  partners  are  collaborating  with  a 
utility  company  to  offer  customers  a  joint  rebate  in 
order  to  streamline  the  process  for  the  customer  and 
in  order  to  capitalize  on  the  joint  marketing  capacities- 
of  the  water  and  energy  utilities.  Hie  contract  is 
being  modified  to  accommodate  the  increased 
demand  for  the  program. 

fication 

November  7, 201 1 :       Cancelled  due  to  lack  of  quorum  due  to  illness. 


Recommendation:      Adopt  the  report;  Approve  request  for  proposed  personal  service 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 

CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)  Proposed  Civil  Service  Commission  Meeting  Schedule  for  Calendar  Year  2012. 
(File  No.  0287-11-1)  -  Action  Item 

November  7, 201 1 :       Cancelled  due  to  lack  of  quorum  due  to  illness. 
Recommendation:  Adopt. 

(9)  Annual  Review  of  Exempt  and  Non-Exempt  Classifications  at  the  San  Francisco  Municipal 
Transportation  Agency  (SFMTA).  (File  No.  0299-11-1)  -  Action  Item 

Recommendation:      Adopt  the  report. 

REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Conunission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 

(10)  Update  from  the  Office  Of  Labor  Standards  Enforcement  on  the  Status  of  the  Conditional 
Approval  of  PSC  #4021-07/08  at  the  meeting  of  March  21, 2011.  (File  No.  0293-11-8)  - 
Action  Item 

Recommendation:      Accept  the  report. 
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(11)  Review  and  Adoption  of  Guidelines  for  handling  proceedings  involving  Peace  Officers  and 
Peace  Officer  Personnel  Records.  (File  No.  0290-11-1)  -  Action  Item 

November  7, 201 1 :       Cancelled  due  to  lack  of  quorum  due  to  illness. 

Recommendation:  Adopt. 

(12)  Proposed  Amendments  to  Civil  Service  Commission  Rule  Series  007  -  Rules  Related  to  the 
Employee  Relations  Ordinance.  (File  No.  0302-11-5)  -  Action  Item 

Recommendation:      Post  for  meet  and  confer. 

(13)  Appeal  by  Sharon  Jenkins,  IFPTE  Local  21,  of  the  Notice  of  Final  Action  #3  -  Changes  to 
the  Minimum  Qualifications,  License  and  Certification  Language  Sections  in  the  Class 
Specification  for  Appraiser  Classifications:  4260, 4261, 4265  and  4267. 

(File  No.  0288-1 1-2)  -  Action  Item 


Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Himian  Resources 

Director;  Deny  the  appeal  by  Sharon  Jenkins,  IFPTE  Local  21. 

SEPARATIONS  AGENDA 


SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 

I  As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
I  Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
I  called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
I  President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
I  the  roll  call  for  those  persons  not  in  attendance.  ij 

(14)    Determination  of  future  employability:  permanent  civil  service  appointment  of  Thomas  W. 
Hidayat,  Electrical  Transit  Mechanical  Supervisor  I  (Job  Code  7253)  with  the  Municipal 
Transportation  Agency.  (File  No.  0089-11-7)  -  Action  Item 

October  1 7,  20 1 1 :         Continued  to  the  meeting  of  November  7,  201 1 . 

November  7,  201 1 :       Cancelled  due  to  lack  of  quorum  due  to  illness. 


Recommendation:       No  future  employment  with  the  City  and  County  of  San  Francisco. 
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(15)  Reconsideration  of  determination  of  future  employability:  permanent  civil  service 
appointment  of  Bernard  Block,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (File  No.  0079-11-7)  -  Action  Item 

October  1 7, 20 11 :        No  future  employment  with  the  Municipal  Transportation  Agency. 

Mr.  Block  failed  to  appear. 

November  7,  2011:       Cancelled  due  to  lack  of  quorum  due  to  illness. 

Recommendation:       (1)  Reconsider  the  request  for  hearing  on  future  employability  by 

Bernard  Block  as  a  9 1 63  Transit  Operator  with  the  Municipal 
Transportation  Agency. 
(2)  No  future  employment  with  the  Municipal  Transportation  Agency. 

(16)  COMMISSIONERS*  ANNOUNCEMENTS/REOUESTS 

(17)  ADJOURNMENT 
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E.  Dennis  Normandy 
President 

Kate  Fa  vet  n 
Vice  President 

Mary  Y.  Jung 
,  ,  Commissioner 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


MINUTES 
Regular  Meeting 
November  21, 2011 

2:00  p.m, 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:05  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 


Present 
Present 
Present 


President  E.  Dennis  Normandy  presided. 


GOVERNMENT 
DOCUMENTS  DEPI 

NOV  2  8  ZQ11 

SAN  FRANCISCO 
PUBLIC  LiSRARY 


REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION 
OF  THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT 
APPEARING  ON  TODAY^S  AGENDA 

None. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  October  17,  201 1 

November  7,  201 1 :  Cancelled  due  to  lack  of  quorum  due  to  illness. 

Action:  Adopted.  (Vote  of  3  to  0) 


;5  VAN  NESS  avenue,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 


MINUTES  . 
Regular  Meeting 
November  21, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:05  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy  Present 
Vice  President  Kate  Favetti  Present 
Commissioner  Mary  Jung  Present 

President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION 
OF  THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT 
APPEARING  ON  TODAY'S  AGENDA 

None. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  October  1 7,  20 1 1 

November  7,  201 1 :  Cancelled  due  to  lack  of  quorum  due  to  illness. 

Action:  Adopted.  (Vote  of  3  to  0) 


Civil  Service  Commission  Meeting  Minutes  Regular  Meeting  of  November  21, 2011 

HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 


Micki  Callahan,  Human  Resources  Director  requested  that  two  items  be  placed  on  the  agenda 
for  a  future  meeting:  1)  to  adopt  a  rule  that  would  allow  the  Department  of  Human  Resources 
(DHR)  to  do  a  pilot  procedural  change  that  might  be  at  variance  with  existing  rules  on 
examinations,  and;  2)  a  pilot  procedure  change  to  release  the  answer  key  after  an  exam.  DHR 
feels  this  would  lead  to  more  transparency  and  assure  the  public  that  the  questions  and  answers 
are  valid. 

DHR  to  work  with  the  Executive  Officer  in  scheduling  the  items. 
EXECUTIVE  OFFICER'S  REPORT  (Item  No.  6) 
Included  in  Item  #12. 


0286-11-8  Review  of  request  for  approval  of  proposed  personal  services  contracts. 

(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4049-11/12 

Public  Health 

$1,000,000 

Provide  a  series  of  1-4  hour  (dependent  on  category 

Excellence  -  Patient  Satisfaction  training  sessions  to 
Four  categories  of  Academic  Medical  Center  Staff  at 
San  Francisco  General  Hospital  and  Trauma  Center: 
1)  Frontline/Non-Management  Clinical  and  Non- 
Clinical  staff;  2)  Clinical  and  Non-Clinical  Managers 
and  Supervisors;  3)  Academic  Physicians  in  Clinical 
Practice  and  4)  Graduate  Medical  Resident  Trainees. 
The  proposed  work  will  include  a  Train-the-Trainer 
Module  in  order  to  ensure  a  system  for  sustainability 
will  be  embedded  within  the  hospital's  organizational 
culture  at  the  end  of  the  consultative  engagement. 

Regular 

06/30/23 

4050-11/12 

Public  Health 

$1,200,000 

Provide  a  comprehensive  computer  based  hospital 
service  excellence  educational  curriculum  and  series 
of  training  sessions  utilizing  validated  assessment 
tools,  forms  and  examinations  to  Four  categories  of 
Academic  Medical  Center  Staff  at  San  Francisco 
General  Hospital  and  Trauma  Center:  1)  Frontline/ 
Non-Management  Clinical  and  Non-Clinical  staff; 
2)  Clinical  and  Non-Clinical  Managers  and 
Supervisors;  3)  Academic  Physicians  in  Clinical 
Practice;  and  4)  Graduate  Medical  Resident  Trainees. 
The  proposed  work  will  include  a  Train-the-Trainer 
Module  in  order  to  ensure  a  system  for  sustainability 
will  be  embedded  within  the  hospital's  organizational 
culture  at  the  end  of  the  consultative  engagement 

Regular 

06/30/23 

4051-11/12 

Mayor 

$147,500 

The  vendor  will  provide  specialized  cleaning  services 
for  post-construction  cleaning  of  the  project  site 
where  lead  hazard  remediation  and  Health  Home 
control  work  has  been  performed  by  a  construction 
crew  and  ensure  the  construction  site  is  prepared  for 
lead  hazard  control  and  Healthy  Homes  control 
clearance. 

Regular 

01/01/16 
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4052-11/12 

Municipal 

Transportation 

Agency 

$450,000 

Ongoing  repair,  maintenance  service  and  parts  for 
Honeywell  (Northern)  Alarm  System  installed  at  (12) 
San  Francisco  Municipal  Transportation  Agency 
(SFMTA)  facilities  by  qualified  technicians.  System 
is  composed  of  (1)  server,  winpak  software  with  (5) 
licenses,  (49)  Northern  alarm  panels,  (25)  SIO 
boards,  (163)  card  readers,  (25)  door  contacts,  (36) 
motion  detectors,  (19)  panic  alarms  and  (26) 
miscellaneous  devices.  Over  5,000  access  cards 
issued  to  employees,  consultants,  and  contractors 
with  225  customized  access  levels  tailored  to  meet 
the  agencies  current  needs. 

Regular 

09/30/16 

4053-11/12 

Public  Utilities 
Commission 

$3,400,000 

Contractor  will  provide  the  detailed  design  for 
University  Mound  North  Basin  (UMNB)  upgrades. 
Upgrades  are  primarily  seismic  retrofits  of  the 
existing  roof  structure  plus  associated  civil  upgrades. 
The  tasks  include  management  and  coordination  of 
Consultant's  services  including  Sub-consultants; 
quality  assurance/quality  control;  review  of 
background  information;  design  of  North  Basin 
upgrades;  preparation  of  cost  estimates;  value 
engineering;  engineering  services  during  the  Bid  and 
Award  phase;  as-needed  design,  testing,  inspection, 
and  related  services;  mechanical  design;  electrical 
design;  and  engineering  services  during  construction. 

Regular 

05/15/12 

4054-11/12 

Public  Works 

$100,000 

The  Furniture  Fixtures  &  Equipment  (FF&E)  Asset 
Management  Consultant  (AMC)  shall  participate  with 
the  Executive  Architect  and  the  DPW-Building 
Design  and  Construction  staff  in  the  development  and 
maintenance  of  the  furniture  program  and  create  a 
database  for  the  Public  Safety  Building  (PSB)  that 
accurately  catalogs  FF&E  and  related  systems 
required  for  preparing  a  solicitation  to  the  prospective 
vendor(s)  of  these  systems.  The  AMC  shall  be 
responsible  for  ensuring  that  all  furniture  specified 
shall  be  completely  installed  by  the  manufacturers 
and/or  vendors  selected  through  separate  RFQ 
process(es). 

Regular 

12/31/13 

4055-11/12 

Public  Works 

$95,000 

Consultants  will  perfonn  Cultural  Resources  studies 
to  fulfill  the  requirements  of  the  Caltrans  Local 
Assistance  Preliminary  Environmental  Study  (PES). 
These  studies  include  the  preparation  of  an  Area  of 
Potential  Effect  (APE)  Map,  a  Historical  Property 
Survey  Report  (HPSR),  and  if  needed,  an 
Archaeological  Survey  Report  (ASR)  and  Historic 
Resource  Evaluation  Report  (HRER).  The  consultants 
will  work  with  the  Caltrans  Professionally  Qualified 
Staff  (PQS)  and  District  Local  Assistance  Engineer 
(DLAE)  to  complete  these  documents.  The 
consultants  will  also  communicate  with  local 
preservation  groups  and/or  Native  American  Tribes  to 
solicit  comments  regarding  the  project. 

Regular 

11/23/14 
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3087-10/11 

Juvenile  Court 

Increase  Amount 
$135,000 
New  Amount 
$175,000 

As  stated  in  original  PSC  #3018-10/11  for  which  JPD 
never  had  a  contract  in  place.  Contractor  will  assist 
JPD  in  a  comprehensive  review  and  updating  of  all  of 
its  operational  policies  and  procedures,  that  will 
reflect  best  practices  and  standards  established  by 
such  organizations  as  the  American  Correctional 
Association  and  American  Probation  and  Parole 
Association,  and  performance-based  standards 
initiated  by  the  US  Department  of  Justice,  Office  of 
Juvenile  Justice  and  Delinquency  Prfevention. 
Contractor  will  also  ensure  that  all  of  JPD's  policies 
and  procedures  are  in  compliance  with  all  local,  state, 
and  federal  laws.  In  addition,  Contractor  will  assist 
JPD  in  identifying  effective  training  tools,  assessing 
implementation  and  compliance,  and  identifying 
national  experts  for  guidance. 

Modi- 
fication 

06/30/13 

4097-08/09 

Public  Utilities 
Commission 

Increase  Amount 
$2,200,000 
New  Amount 
$4,920,900 

SFPUC  has  partnered  with  a  utility  company  to 
market  and  process  regional  water  and  energy 
washing  machine  rebate  program.  The  program 
includes  over  30  Bay  Area  water  agencies  and 
continued  to  build  on  a  highly  successful,  grant 
funded  regional  partnership  a  utility  company.  For 
the  first  time,  the  partners  are  collaborating  with  a 
utility  company  to  offer  customers  a  joint  rebate  in 
order  to  streamline  the  process  for  the  customer  and 
in  order  to  capitalize  on  the  joint  marketing  capacities 
of  the  water  and  energy  utilities.  The  contract  is 
being  modified  to  accommodate  the  increased 
demand  for  the  program. 

Modi- 
fication 

01/01/16 

November  7,  20 1 1 :    Cancelled  due  to  lack  of  quorum  due  to  illness. 


Speakers:  Jacquie  Hale  and  Baljeet  Sangha,  Department  of  Public  Health 

spoke  on  PSC  #4049-1 1/12  and  4050-1 1/12. 
Oliver  Hack,  Mayor's  Office  spoke  on  PSC  #4051-1 1/12. 
Kevin  Hughes,  IBEW  Local  6  and  Galen  Leung,  Municipal 
Transportation  Agency  spoke  on  PSC  #4052-1 1/12. 
Kofo  Domingo,  Public  Utilities  Commission  spoke  on  PSC 
#4053-11/12. 

Kofo  Domingo  and  Julie  Ortiz,  Public  Utilities  Commission 
spoke  on  PSC  #4097-08/09. 


Action:  ( 1 )  Adopted  the  report;  approved  the  request  for  PSC  #405 1  - 

1 1/12  as  amended.  Notified  the  Office  of  the  Controller 
and  the  Office  of  Contract  Administration.  (Vote  of  3  to  0) 

(2)  Withdrew  PSC  #4053-1 1/12  at  the  request  of  the  Public 
Utilities  Commission.  (Vote  of  3  to  0) 

(3)  Conmiissioner  Mary  Jung  and  Vice  President  Kate  Favetti 
recused  from  voting  on  PSC  #4097-08/09.  (Vote  of  3  to  0) 
Continued  to  the  meeting  of  December  5,  201 1.  (Three  (3) 
votes  are  needed  for  Commission  action.) 

(4)  Adopted  the  report;  approved  the  requests  for  all  remaining 
contracts.  Notified  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  0) 
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0286-  11-8  (continued) 

Note:  1)  PSC  #4053-1 1/12  -  Vice  President  Favetti  requested  a  report 

from  the  Public  Utilities  Commission  on  management  controls 
in  place  of  when  PSC  authorizations  expire  and  when  to  renew 
the  authorizations. 

2)  PSC  #4052-1 1/12  -  Galen  Leung,  MTA  assured  the 
Commission  that  these  types  of  services  will  be  processed  as 
personal  service  contracts  and  not  as  purchase  orders. 

0287-  11-1  Proposed  Civil  Service  Commission  Meeting  Schedule  for  Calendar  Year  2012. 

(Item  No.  8) 

November  7,  20 1 1 :  Cancelled  due  to  lack  of  quorum  due  to  illness. 

Speakers;  None. 

Action;  Adopted.  (Vote  of  3  to  0) 

0299-11-1  Annual  Review  of  Exempt  and  Non-Exempt  Classifications  at  the  San  Francisco 

Municipal  Transportation  Agency  (SFMTA).  (Item  No.  9) 

Speakers:  None. 

Action:  Adopted  the  report.  (V ote  of  3  to  0) 

0293-1 1-8  Update  from  the  Office  Of  Labor  Standards  Enforcement  on  the  Status  of  the 

Conditional  Approval  of  PSC  #4021-07/08  at  the  meeting  of  March  21, 2011. 
(Item  No.  10) 

Speakers:  Donna  Levitt,  Office  of  Labor  Standards  Enforcement 

Action:  Accepted  the  report.  (Vote  of  3  to  0) 

0290-11-1  Review  and  Adoption  of  Guidelines  for  handling  proceedings  involving  Peace 

Officers  and  Peace  Officer  Personnel  Records.  (Item  No.  11) 

November  7,  201 1:    Cancelled  due  to  lack  of  quorum  due  to  illness. 

Speakers:  Anita  Sanchez,  Executive  Officer 

Paul  Zarefsky,  Deputy  City  Attomey 

Action;  Adopted.  Guidelines  attached.  (Vote  of  3  to  0) 
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0288-11-2 


0089-11-7 


Proposed  Amendments  to  Civil  Service  Commission  Rule  Series  007  -  Rules 
Related  to  the  Employee  Relations  Ordinance.  (Item  No.  12) 


Speakers: 
Action: 


Anita  Sanchez,  Executive  Officer 

Post  for  meet  and  confer.  (V ote  of  3  to  0) 


Appeal  by  Sharon  Jenkins,  IFPTE  Local  21,  of  the  Notice  of  Final  Action  #3  - 
Changes  to  the  Minimum  Qualifications,  License  and  Certification  Language 
Sections  in  the  Class  Specification  for  Appraiser  Classifications:  4260, 4261, 4265 
and  4267.  (Item  No.  13) 


Speakers: 
Action: 


None. 

Postponed  to  the  meeting  of  December  5,  201 1  at  the  request  of 
IFPTE  Local  21.  Stipulated  this  will  be  the  last  continuance 
granted.  (V ote  of  3  to  0) 


Determination  of  future  employability:  permanent  civil  service  appointment  of 
Thomas  W.  Hidayat,  Electrical  Transit  Mechanical  Supervisor  I  (Job  Code 
7253)  with  the  Municipal  Transportation  Agency.  (Item  No.  14) 

October  1 7, 2011 :     Continued  to  the  meeting  of  November  7, 201 1 . 


November  7, 201 1; 
Speakers: 

Action: 


Commission 
Statement  of  its 
Action: 


Cancelled  due  to  lack  of  quorum  due  to  illness. 

Chris  Iborra,  Municipal  Transportation  Agency 
Thomas  W.  Hidayat,  Appellant 
Kevin  Hughes,  IBEW  Local  6 

Any  current  examination  and  eligibility  status  is  cancelled; 
Future  employment  subject  to  the  review  and  approval  of  the 
Human  Resources  Director  after  satisfactory  completion  of  two 
(2)  years  work  experience  outside  the  City  and  County  service. 
(Vote  of  3  to  0) 

There  is  no  condoning  of  fraud.  However,  the  testimony 
presented  to  this  Commission  does  not  rise  to  the  sufficient 
level  for  a  specific  understanding  by  this  Commission  that  fraud 
was  committed  and  to  that,  the  consensus  to  prevent  future 
employment  restrictions  after  satisfactory  completion  of  two  (2) 
years  work  experience  outside  the  City  and  County  service  is 
sufficient. 
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0079-11-7  Reconsideration  of  determination  of  future  employ  ability:  permanent  civil 

service  appointment  of  Bernard  Block,  Transit  Operator  (Job  Code  9163)  with 
the  Municipal  Transportation  Agency.  (Item  No.  15) 

October  1 7,  201 1 :     No  future  employment  with  the  Mimicipai  Transportation 
Agency.  Mr.  Block  failed  to  appear. 

November  7,  201 1 :    Cancelled  due  to  lack  of  quorum  due  to  illness. 

Speakers:  Chris  Iborra,  Municipal  Transportation  Agency 

Clarence  Block,  Representative  for  appellant 
Bernard  Block,  Appellant 

The  Commission  re-opened  this  item  to  allow  public  comment  of  the  following 
individuals.  Mr.  Iborra,  MTA  was  not  present  during  pubUc  comment  but  has 
been  informed  by  Commission  staff  to  review  the  digital  recording. 


Phillip  Taylor: 


Susan  Lowe: 


Juan  A.  Vigil: 


Bill  Johnson: 


Michael  Green: 


Stated  he  was  an  operator  at  the  MTA  and  has  worked  for  the 
City  for  sixteen  years.  Suddenly  he  was  tested  for  drugs  five 
times  in  one  month.  He  believes  that  the  MTA  wants  to  get  rid 
of  certain  operators  so  the  MTA  is  constantly  testing  the 
operators  for  drugs. 

Bernard  Block's  former  Supervisor  and  now  Lead  Dispatcher, 
Cable  Car  Division  stated  Mr.  Block  kept  getting  harassing 
treatment  and  eventually  just  wanted  to  give  up.  He  went 
through  the  drug  treatment  program  and  was  back  at  work  when 
the  police  came  and  he  was  dismissed  by  the  MTA.  She  feels 
Mr.  Block  was  wrongfully  terminated. 

Stated  that  he  has  1 7  years  of  service  at  the  MTA.  As  a 
Conductor,  he  had  Mr.  Block  as  his  Grip  man  for  eight  years. 
His  professionalism  and  distinguished  maimer  of  handling 
himself  with  his  job  is  unbelievable.  A  Grip  man  is  an 
extremely  difficult  position  to  have  and  there  is  no  place  where 
you  can  be  impaired.  He  worked  with  him  closely  8-10  hours  a 
day  and  witnessed  his  professionalism.  He  is  one  of  the  best. 

Stated  he  has  been  in  the  Cable  Car  Division  for  21  years  and 
has  known  Bernard  Block  for  over  10  years  and  he  is  better  than 
the  average  Grip  man.  He  went  1 1  years  without  having  an 
accident  of  any  kind. 

Is  an  Operator  at  the  Cable  Car  Division  who  worked  closely 
with  Mr.  Block  on  the  same  car  for  a  couple  of  years.  Mr. 
Block  is  very  professional,  honest  and  courteous  with  the 
customers.  He  believes  Mr.  Block  was  wrongfully  terminated. 
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0079-11-7  (continued) 

Leon  Booker:         Retired  six  years  ago  and  Mr.  Block  talked  to  him  all  the  time. 

It  is  imheard  of  what's  happened  to  him.  He  is  here  to  support 
him  and  will  be  here  again. 

Gregory  Wiggins:    Mr.  Wiggins  was  a  Cable  Car  Operator  who  was  also 
terminated.  He  felt  that  the  Transit  Operators  are  being 
retaliated  by  the  MTA.  Since  the  Transit  Operators  did  not 
support  Proposition  G,  they  are  being  retaliated  against  by  the 
MTA.  The  Commission  will  see  the  same  problem  as  the  MTA 
is  trying  to  eliminate  the  operators  from  being  employed  with 
MTA  and  the  City.  Mr.  Wiggins  urged  the  Commission  to  take 
all  of  this  into  consideration.  Mr.  Block  is  a  good  guy,  a  great 
worker,  a  family  man  and  only  management  had  a  problem  with 
Mr.  Block. 


Cynthia  Carter:      Stated  that  she  is  a  wrongfully  terminated  operator  who  has  a 
case  pending  before  the  Commission.  She  is  here  in  support  of 
Mr.  Block.  In  her  opinion,  the  Arbitrator  is  bought  and  paid  for. 


Kenneth  Block:       Brother  of  the  appellant  who  currently  works  for  SFUSD  stated 
that  the  whole  family  was  bom  and  raised  in  San  Francisco.  It 
hurts  the  family  when  you're  a  native  and  love  your  City  and 
you're  wrongfully  terminated  from  the  City.  He  appreciated 
everyone  who  came  and  spoke  for  his  brother.  It  was  hard  to 
see  his  youngest  sibling,  who  has  kids,  go  through  this  situation. 
He  felt  that  all  the  Commission  had  to  do  is  look  at  his  brother's 
case. 


Martha  Block:        Mr.  Block's  sister-in-law  who  stated  that  she  was  there  to  give 
the  Commissioners  something  to  think  about  in  their  decision 
whether  to  deny  Mr.  Block  the  opportunity  to  seek  employment 
at  the  MTA.  Mr.  Block  was  extremely  excited  to  get  his  job 
with  MUNI.  He  rode  the  buses  to  travel  around  San  Francisco 
as  a  child  with  his  cousins  to  and  from  school  and  the  beach. 
His  uncle  worked  and  retired  from  the  MTA.  When  Mr.  Block 
went  to  the  Cable  Car  Division  he  was  really  happy.  Bernard 
suffered  from  acid  reflux  and  was  taking  a  lot  of  stuff  to  relieve 
the  pain  and  that  could  have  had  something  to  do  with  his  being 
charged  with  drug  use. 

Josie  Carter:  Mr.  Block's  oldest  sister  thanked  the  Commission  for  their 

time.  Over  the  last  two  years,  she  spent  a  lot  of  time  trying  to 
encourage  Mr.  Block  from  her  home  in  Georgia. 
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0079-11-7  (continued) 

Action:  Continue  to  a  meeting  when  the  Deputy  City  Attorney  can 

provide  the  Commission  with  further  directions  as  to 
restrictions  the  Commission  might  impose  that  will  insure 
continued  public  safety  and  in  the  specific  instance  of  Mr. 
Block,  that  the  Commissioners  be  as  fair  as  possible  in  making 
sure  that  what  is  done  by  way  of  restrictions  are  in  fact  legal. 
(Vote  of  3  to  0) 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  16) 

President  Normandy  inquired  about  the  status  of  a  letter  from  Larry  Mazolla,  Jr.,  Plumbers  & 
Steamfitters,  Local  38.  The  Executive  Officer  informed  him  a  response  has  been  provided  to  Local  38. 

Vice  President  Kate  Favetti  requested  to  have  calendared  early  in  2012  the  timeline  and  plan  to  report  to 
the  Commission  from  DHR  of  its  request  from  the  meeting  of  October  17,  201 1,  for  the  investigation  on 
claims  of  alleged  age  discrimination  in  Planning  and  other  departments. 

She  also  asked  for  a  report  on  dismissals,  terminations,  resignations  with  unsatisfactory  service  for  civil 
service  and  exempt  positions  with  future  employment  restrictions  for  calendar  year  201 1  that  were 
imposed  and  appealed.  Specifically,  whether  or  not  there  were  restrictions  imposed  and  appealed  and 
then  the  restrictions  changed  and  the  appeal  withdrawn.  She  also  wanted  to  know  what  kind  of 
restrictions  were  applied.  This  report  is  requested  of  the  Department  of  Human  Resources  as  well  as  the 
Municipal  Transportation  Agency.  She  has  seen  some  inconsistencies  in  regards  to  the  appeals  now 
before  the  Commission. 

Vice  President  Favetti  also  requested  a  report  from  the  Municipal  Transportation  Agency  on  how  they 
go  about  their  presentations  to  the  Commission  on  appeals  for  ftiture  employment. 

Paul  Zarefsky,  Deputy  City  Attorney  suggested  that  there  should  be  some  sort  of  consensus  on  the  part 
of  the  Commission  with  respect  to  Vice  President  Favetti's  requests  so  that  it  is  presented  to  various 
departments  as  the  will  of  the  Commission. 

President  Normandy  responded:  "Absent  dissent  from  the  Commissioners,  the  assumption  is  that  we  are 
consenting  to  the  requests  made  by  Vice  President  Favetti." 

ADJOURNMENT  (Item  No.  17) 

4:48  p.m. 
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GUIDELINES  FOR  CIVIL  SERVICE  COMMISSION  PROCEEDINGS 
INVOLVING  PEACE  OFFICERS  OR  PEACE  OFFICER  PERSONNEL  RECORDS 

California  Penal  Code  Section  832.7  makes  confidential  peace  officer  "personnel 
records,"  as  well  as  information  obtained  from  those  records.  Penal  Code  Section  832.8 
defines  "personnel  records"  broadly.  In  some  circumstances,  some  Commission  proceedings 
involving  peace  officers,  such  as  hearings  on  post-employment  restrictions,  hearings  on  an 
applicant's  qualifications  to  take  a  promotional  examination,  and  discrimination  appeals,  among 
others,  are  covered  by  Section  832.7.  In  some  but  not  all  cases  it  will  be  clear  that  Section 
832.7  applies  to  a  particular  proceeding  or  record.  In  implementing  the  confidentiality  mandate 
of  Section  832.7,  the  Executive  Officer  will  follow  these  guidelines: 

(1)  The  Executive  Officer  will  determine  whether  an  appeal  or  other  Commission 
proceeding  involves  confidential  peace  officer  records  or  information. 

(2)  On  determining  that  Section  832.7  applies  to  a  particular  proceeding  or  peace 
officer  personiiel  records  or  information  involved  in  a  proceeding,  the  Executive  Officer  will 
ask  the  peace  officer(s)  affected  if  they  wish  to  waive  confidentiality.  Upon  receipt  of  a  written 
waiver,  the  proceeding  would  go  forward  as  if  it  involved  an  employee  who  is  not  a  peace 
officer.  If  there  is  no  waiver,  or  if  some  but  not  all  affected  officers  effect  a  waiver,  the 
Executive  Officer  will  follow  the  remaining  guidelines. 

(3)  The  Executive  Officer  will  determine  whether  redaction  of  documents  would  be 
sufficient  to  protect  confidentiality.  If  so,  the  Commission  will  hold  the  proceeding  in  open 
session,  using  records  that  have  been  redacted  to  protect  confidentiality.  The  parties  to  the 
proceeding  will  be  instructed  beforehand  that  records  presented  at  the  hearing  must  be 
appropriately  redacted  to  be  considered. 

(4)  If  redaction  is  not  sufficient  to  protect  confidentiality,  the  Executive  Officer  will 
assign  a  number  to  the  case  and  schedule  a  closed  session  or  partial  closed  session.  If  the 
Commission  disagrees  with  the  Executive  Officer's  determination,  the  Commission  will  hold 
part  or  all  of  the  matter  in  open  session. 

(5)  For  closed  session  matters,  agenda  notices  will  inform  the  public  of  the  subject 
matter  of  the  closed  session  to  the  extent  such  notice  is  consistent  with  the  confidentiality 
requhement  of  Section  832.7.  For  example,  the  agenda  could  list  the  identifying  number  along 
with  the  type  of  matter  to  be  heard,  such  as  appeal  of  post-employment  restriction,  appeal  from 
Human  Resources  Director's  fmding  on  complaint  of  discrimination,  etc. 

(6)  The  Commission  can  make  public  descriptive  summaries  or  reports  of  its  decisions 
concerning  confidential  peace  officer  matters,  so  long  as  the  officer  cannot  be  identified 
directly  or  indirectly. 

(7)  The  Executive  Officer  may  consult  with  other  departments,  and  in  particular  the 
City  Attorney's  Office,  to  facilitate  Commission  compliance  with  Section  832.7.  In  addition, 
the  Executive  Officer  may  develop  formal  or  informal  protocols  with  the  Department  of 
Human  Resources  (DHR)  and  other  departments  that  submit  reports  to  the  Commission  in 
connection  with  agenda  items  that  implicate  peace  officers,  hi  some  instances  DHR  and  other 
departments  may  be  asked  to  redact  peace  officer  personnel  records  before  they  are  forwarded 
to  the  Executive  Officer.  DHR  and  other  departments  may  also  be  asked  to  alert  the  Executive 
Officer  to  confidentiality  issues  regarding  peace  officer  personnel  records  implicated  in  matters 
before  the  Commission. 

(8)  These  guidelines  do  not  restrict  the  right  or  duty  of  the  Commission  in  particular 
circumstances  to  redact  records  or  withhold  them  from  public  disclosure,  or  hold  closed 
sessions,  as  dictated  by  provisions  of  law  other  than  Section  832.7. 

(9)  These  guidelines  are  intentionally  not  overly  detailed.  The  Executive  Officer 
necessarily  will  exercise  some  discretion  in  applying  the  guidelines  in  particular  matters, 
provided  tliat  the  confidentiality  requirement  of  Section  832.7  is  honored. 
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2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.   


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


n-30-1  1  POl  :45  RCVD 

GOVERNMENT 
DOCUMENTS  DEPT 


NOV  3  0  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 
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Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  December  5, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  ninnber  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filled  under  Civil  Service  Commission  Rule  111  A 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  ofiRce,  no  later  than  5:00  p.m.  on  the  fourth  (4"")  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confumed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Conomission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  often  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 


1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  wimesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Comjmission  meeting  on  the  Civil  Service 
Commission  website  at  www.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required,  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Spedc"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Comomissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  iheeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area,  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vi  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  raeetmgs,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (4 1 5)  252-3254  or  (4 1 5)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 
fax  (415)  252-3 1 12  and  web  site  http://www.sfgov.org/ethics/. 

Materials  Distributed  to  Commissiopers  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
December  5,  2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY'S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Regular  Meeting  of  November  21,2011 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 


Page  4 


Civil  Service  Commission  Meeting  Agenda 


Regular  Meeting  of  December  5, 2011 


RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0312-1 1-8)  -  Action  Item 


vscu 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4056-11/12 

Airport 
Commission 

$300,000 

Provide  as-needed  individualized  and  small  group 
instruction  (e.g.,  one-on-one  instruction  and 
leadership  development)  to  senior  and  managerial 
staff,  based  on  the  SFO  Competency  Model,  strategic 
management  skills  in  an  aviation  environment: 
aviation  and  airport  strategic  planning,  aviation 
financial  management  and  analysis  for  non-financial 
managers,  execution  in  a  civil  service  environment, 
strategic  innovation  in  the  public  sector,  change 
management,  advanced  communication  skills,  and 
negotiation  skills),  with  an  emphasis  on  achieving  the 
Airport's  5  year  strategic  goals,  organizational 
objectives  and  core  values.  General  objectives  of  the 
contract  are: 

-  Assessment  of  managerial  employees'  development 
and  learning  needs; 

-  Leadership  curriculum  development,  leadership 
curriculum  implementation; 

-  Recommendation  of  leadership  readiness  (and  at  ' 
what  stage:  from  moderately  ready  to  high  performer 
readiness). 

Regular 

12/31/16 

4057-11/12 

Airport 
Commission 

$2,000,000 

As  part  of  the  Airport's  5-Year  Capital  Plan,  Airport 
staff  will  need  support  services  with:  project  controls, 
scheduling  and  cost  estimating,  pre-construction 
services,  peer  reviews,  specialty  design  engineers, 
specialty  construction  inspectors,  and  specialty 
material  testing  and  commissioning  services. 
Consultants  with  experience  and  knowledge  in 
Airport  design  and  construction  of  terminals,  air-side 
and  land-side  development,  special  systems  and 
commissioning  experience  will  be  required. 

Regular 

12/31/16 

4058-11/12 

Municipal 

Transportation 

Agency 

$300,000 

Contractor  will  perform  scheduled  preventive 
maintenance  including  cleaning,  adjustments,  and 
equipment  replacement  or  upgrades  on  hardware  and 
software  of  San  Francisco  Municipal  Transportation 
Agency  (SFMTA)  fixed  asset  video  surveillance 
systems  m  at  least  twelve  (12)  SFMTA  sites. 

Regular 

11/30/14 
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4059-11/12 

Municipal 

Transportation 

Agency 

$22,000,000 

The  scope  of  this  project  is  to  rehabilitate  various 
systems  on  80  to  90  standard  (40')  Neoplan  motor 
coaches.  The  contractor  will  provide  all  repairs, 
warranties,  labor,  inspections,  engineering,  tools, 
materials,  parts,  facilities  and  equipments  required  to 
complete  this  work,  which  includes  removing  and 
replacing  major  vehicle  systems  such  as  engines, 
transmissions,  radiators,  brakes,  doors  and  air  supply 
systems,  interior  and  exterior  body  work,  exterior 
painting,  including  pick-up  and  delivery  of  the 
coaches.  All  rehabilitation  work  will  be  performed 
off-site.  Contractor  will  prepare  all  required  detailed 
drawings,  design  calculations  and  other  specified 
technical  documentation  in  connection  with  this 
project.  Contractor  will  support  warranties  on  all 
rebuilt  components. 

Regular 

01/31/15 

4060-11/12 
Withdrawn 

Public  Utilities 
Commission 

$500,000 

The  City  and  County  of  San  Francisco  owns  and 
maintains  approximately  18,500  cobra-head  type  high 
pressure  sodium  (HPS)  streetlight  luminaires,  located 
throughout  the  City's  forty-nine  square  miles.  The 
LED  Street  Light  Conversion  Project  will  replace 
existing  HPS  street  light  luminaires  with  dimmable 
Light  Emitting  Diode  (LED)  street  light  luminaires 
and  an  integrated  wireless  communication  monitoring 
and  control  system  (smart  controls).  The  work 
includes  lighting  design  for  San  Francisco's  street 
lighting  system  and  construction. 

Regular 

12/30/13 

4061-11/12 

Public  Utilities 
Commission 

$2,700,000 

The  contractor  will  provide  database  development, 
consulting  and  maintenance  services  for  the  City's 
existing  Power  Enterprise  Meter  Data  Management 
System  (PE  MDMS)  as  well  as  continued  document- 
ation  and  Irammg  of  staff  to  assume  full  responsibi- 
lity for  continued  development  and  maintenance. 
Additional  capacity  is  included,  if  necessary,  to  allow 
development  response  to  added  requirements  of 
replacement  of  the  PG&E  Interconnection 
Agreement,  Scheduling  coordinator  change, 
implementation  of  Community  Choice  Aggregation 
(CCA)  and  interfacing  with  new  scheduling  software. 

Regular 

01/31/16 

4062-11/12 

Public  Utilities 
Commission 

$9,000,000 

Provide  technical  evaluation,  project  development, 
financial  analysis,  design,  permitting,  and 
construction  management  of  renewable  energy  and 
energy  storage  technologies. 

Regular 

01/01/17 

4063-11/12 

Public  Works 

$1,200,000 

As  needed  land  surveying  duties  such  as  a  single,  2- 
person  or  3-person  crew  to  assist  with  topographic, 
boundary  and  construction  surveys,  photogrammetric 
work,  laser  3D  scanner  field  and  office  assistance  and 
training,  Autocad  Civil  3D  drafting,  help  with  special 
projects  (monumentation,  GIS  mapping,  GPS 
network,  etc.).  BSI  Surveying  Services  anticipate 
awarding  up  to  12  as-needed  contracts,  each  not  to 
exceed  5  years. 

Regular 

01/02/16 
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4064-07/08. 


Public  Health 


Increase  Amount 
$850,000 
New  Amount 
$2,850,000 


This  modification  will  provide  the  One-Time 
installation  and  on-going  support  of  new  system 
modules  fonded  by  a  major  grant  from  the  Mental 
Health  .Services  Administration  (MHSA)  relating  to 
client  access  to  electronic  medical  records  as  well  as 
additional  application  enhancements  required  to  be 
in  compliance  with  Federal  ARRA  and  HITECH 
Meaningful  Use  of  Electronica  Medical  Records 
Mandates.  Professional  services  are  required  to 
assist  the  Department  Behavioral  Health  IT  staff  in 
the  implementation  of  the  new  technology  and  to 
provide  staff  training  and  on-going  support  to  assist 
in  the  deployment  of  the  new  modules  to  the  DPH's 
3,000  clinicians  and  system  users.  The  system  will 
provide  an  integrated  information  system  that 
combines  the  functionality  of  the  billing  information 
system  with  that  of  an  electronic  clinical  patient 
record  to  optimize  efficiency  and  eliminate 
redundancy  in  operations  and  data  entry.  Significant 
application-specific  technical  functionality  is  needed 
to  provide  interoperability  with  State  and  local 
systems.  


Modi- 
fication 


12/3 1/1  i 


Recommendation:      (1)  Withdraw  PSC  #4060-1 1/12  at  the  request  of  the  Public  Utilities 

Commission. 

(2)  Adopt  the  report;  Approve  request  for  all  remaining  contracts. 
Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 


CONSENT  AGENDA 

All  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  will  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(8)      Annual  Report  on  anticipated  and  actual  numbers  and  classifications  of  "Promotive  Only" 
examinations  at  the  San  Francisco  Municipal  Transportation  Agency  (SFMTA).  (File  No. 
0313-11-1)  -  Action  Item 

Recommendation:      Adopt  the  report. 


REGULAR  AGENDA 


Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 


(9)      Proposed  Amendments  to  Civil  Service  Commission  Rule  Series  018  -  Conflict  of  Interest. 
(File  No.  0317-11-5)  -  Action  Item 

Recommendation:      Post  for  meet  and  confer. 
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(10)     Appeal  by  Sharon  Jenkins,  IFPTE  Local  21,  of  the  Notice  of  Final  Action  #3  -  Changes  to 
the  Minimum  Qualifications,  License  and  Certification  Language  Sections  in  the  Class 
Specification  for  Appraiser  Classifications:  4260, 4261,  4265  and  4267. 
(File  No.  0288-11-2)  -  Action  Item 

November  21,2011:     Postponed  to  the  meeting  of  December  5, 20 11  at  the  request  of  IFPTE 

Local  21 .  Stipulated  this  will  be  the  last  continuance  granted. 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Sharon  Jenkins,  IFPTE  Local  21. 

SEPARATIONS  AGENDA 


i! 

I  SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 

I  As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
I  Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
I  called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
!  President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
roll  call  for  those  persons  not  in  attendance.  | 


(11)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Paul  E. 
Jones,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0275-10-7)  -  Action  Item 

October  1 7,  20 1 1 :         Postponed  to  the  meeting  of  December  5,  20 1 1  at  the  request  of  Paul  E. 

Jones. 

Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(12)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Cynthia 
Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0304-10-7)  -  Action  Item 

October  3,  201 1 :  Postponed  to  the  meeting  of  November  7, 201 1  at  the  request  of  Cynthia 

Carter. 

November  7,  201 1 :       Cancelled  due  to  lack  of  quorum  due  to  illness. 
Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(13)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(14)  ADJOURNMENT 
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E.  DENNIS  Normandy 
President 

Kate  Favetti 

ViCEPRESroENT 

Mary  Y.Jung 
Commissioner 

V" 


Anita  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwen  M.  Lee 
Mayor 


AMENDED 


AGENDA 

Regular  Meeting 
December  5, 2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAtC  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


n-30-1  1  P02:44  RCVD 


GOVERNMENT 
DOCUMENTS  DEPT 


NOV  3  0  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


25  VAN  NESS  AVENUE,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  O  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 
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NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Suite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www,sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Policy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  t!ie  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4*)  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  original  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  vmting.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Immediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request.  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Conunission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  in  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  following: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 


G.  Policy  OP  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commission  website  at  vAVW.sfgov.org/civU_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Conraiission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  m  operation  durmg 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

L  Policy  on  use  of  Cell  Phones,  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  soxmd-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  from  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  m  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  V2  blocks  from  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bruno  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
cxirbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  dicing  a  meeting,  a  soxmd  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrangements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  iltoess,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  acconunodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  p)eople  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sxmshine  Ordinance  or  to  report  a  violation  of  the  ordmance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  1  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102^689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3 100, 
fax  (415)  252-3  U 2  and  web  site  http://vmw.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  durmg  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
December  5, 2011 
2:00  p.m. 

ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 
Regular  Meeting  of  November  21,2011 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 

(5)  HUMAN  RESOURCES  DIRECTOR'S  REPORT 

(6)  EXECUTIVE  OFFICER'S  REPORT 
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RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Conunission  arc  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0286-11-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4097-08/09 

Public  Utilities 
Commission 

Increase  Amount 
$2,200,000 
New  Amount 
$4,920,900 

SFPUC  has  partnered  with  a  utility  company  to 
market  and  process  regional  water  and  energy 
washing  machine  rebate  program.  The  program 
includes  over  30  Bay  Area  water  agencies  and 
continued  to  build  on  a  highly  successful,  grant 
funded  regional  partnership  a  utility  company.  For 
the  first  time,  the  partners  are  collaborating  with  a  • 
utility  company  to  offer  customers  a  joint  rebate  in 
order  to  streamline  the  process  for  the  customer  and 
in  order  to  c^italize  on  the  joint  marketing  capacities 
of  the  water  and  energy  utilities.  The  contract  is 
being  modified  to  accommodate  the  increased 
demand  for  the  program. 

Modi- 
fication 

01/01/16 

November  21,2011:     Commissioner  Mary  Jung  and  Vice  President  Kate  Favetti  recused  from 

voting  on  PSC  #4097-08/09.  (Vote  of  3  to  0)  Continued  to  the  meeting 
of  December  5,  201 1.  (Three  (3)  votes  are  needed  for  Commission 
action.) 


Recommendation:      Adopt  the  report;  Approve  request  for  all  remaining  contracts.  Notify 

the  Office  of  the  Controller  and  the  Office  of  Contract  Administration. 
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(8)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0312-1 1-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4056-11/12 

Airport 
Commission 

$300,000 

Provide  as-needed  individualized  and  small  group 
instruction  (e.g.,  one-on-one  instruction  and 
leadership  development)  to  senior  and  managerial 
staff,  based  on  the  SFO  Competency  Model,  strategic 
management  skills  in  an  aviation  environment: 
aviation  and  airport  strategic  planning,  aviation 
financial  management  and  analysis  for  non-financial 
managers,  execution  in  a  civil  service  enviroruBcnt, 
strategic  innovation  in  the  public  sector,  change 
management,  advanced  communication  skills,  and 
negotiation  skills),  with  an  emphasis  on  achieving  the 
Airport's  5  year  strategic  goals,  organizational 
objectives  and  core  values.  General  objectives  of  the 
contract  are: 

-  Assessment  of  managerial  employees'  development 
and  learning  needs; 

-  Leadership  curriculum  development,  leadership 
curriculum  implementation; 

-  Recomimendation  of  leadership  readiness  (and  at 
what  stage;  from  moderately  ready  to  high  performer 
readiness). 

Regular 

12/31/16 

4057-11/12 

Airport 
Commission 

$2,000,000 

As  part  of  the  Airport's  5 -Year  Capital  Plan,  Airport 
staff  will  need  support  services  with:  project  controls, 
scheduling  and  cost  estimating,  pre-construction 
services,  peer  reviews,  specialty  design  engineers, 
specialty  construction  inspectors,  and  specially 
material  testing  and  commissioning  services. 
Consultants  with  experience  and  knowledge  in 
Airport  design  and  construction  of  terminals,  air-side 
and  land-side  development,  special  systems  and 
commissioning  experience  will  be  required. 

Regular 

12/31/16 

4058-11/12 

Municipal 

Transportation 

Agency 

$300,000 

Contractor  will  perform  scheduled  preventive 
maintenance  including  cleaning,  adjustments,  and 
equipment  replacement  or  upgrades  on  hardware  and 
software  of  San  Francisco  Municipal  Transportation 
Agency  (SFMTA)  fixed  asset  video  surveillance 
systems  in  at  least  twelve  (12)  SFMTA  sites. 

Regular 

11/30/14 

4059-11/12 

Municipal 

Transportation 

Agency 

$22,000,000 

The  scope  of  this  project  is  to  rehabilitate  various 
systems  on  80  to  90  standard  (40')  Neoplan  motor 
coaches.  The  contractor  will  provide  all  repairs, 
warranties,  labor,  inspections,  engineering,  tools, 
materials,  parts,  facilities  and  equipments  required  to 
complete  this  work,  which  includes  removing  and 
replacing  major  vehicle  systems  such  as  engines, 
transmissions,  radiators,  brakes,  doors  and  air  supply 
systems,  interior  and  exterior  body  work,  exterior 
painting,  including  pick-up  and  delivery  of  the 
coaches.  All  rehabilitation  work  will  be  performed 
off-site.  Contractor  will  prepare  all  required  detailed 
drawings,  design  calculations  and  other  specified 
technical  documentation  in  connection  with  this 
project.  Contractor  will  support  warranties  on  all 
rebuilt  components. 

Regular 

01/31/15 
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4060-11/12 
Withdrawn 

Public  Utilities 
Commission 

$500,000 

The  City  and  Coimty  of  San  Francisco  owns  and 
maintains  approximately  18,500  cobra-head  type  high 
pressure  sodium  (HPS)  streetlight  luminaires,  located 
throughout  the  City's  forty-nine  square  miles.  The 
LED  Street  Light  Conversion  Project  will  replace 
existing  HPS  street  light  luminaires  with  dimmable 
Light  Emitting  Diode  (LED)  street  light  luminaires 
and  an  integrated  wireless  communication  monitoring 
and  control  system  (smart  controls).  The  work 
includes  lighting  design  for  San  Francisco's  street 
lighting  system  and  construction. 

Regular 

12/30/13 

4061-11/12 

Public  Utilities 
Commission 

$2,700,000 

The  contractor  will  provide  database  development, 
consulting  and  maintenance  services  for  the  City's 
existing  Power  Enterprise  Meter  Data  Management 
System  (PE  MDMS)  as  well  as  continued  document- 
ation and  training  of  staff  to  assume  full  responsibi- 
lity for  continued  development  and  maintenance. 
Additional  capacity  is  included,  if  necessary,  to  allow 
development  response  to  added  requirements  of 
replacement  of  the  PG&E  Interconnection 
Agreement,  Scheduling  coordinator  change, 
implementation  of  Community  Choice  Aggregation 
(CCA)  and  interfacing  with  new  scheduling  software. 

Regular 

01/31/16 

4062-11/12 

Public  Utilities 
Commission 

$9,000,000 

Provide  technical  evaluation,  project  development, 
financial  analysis,  design,  permitting,  and 
construction  management  of  renewable  energy  and 
energy  storage  technologies. 

Regular 

01/01/17 

4063-11/12 

Public  Works 

$1,200,000 

As  needed  land  surveying  duties  such  as  a  single,  2- 
person  or  3-person  crew  to  assist  with  topographic, 
boundary  and  construction  surveys,  photogrammetric 
work,  laser  3D  scanner  field  and  office  assistance  and 
training,  Autocad  Civil  3D  drafting,  help  with  special 
projects  (monumentation,  GIS  mapping,  GPS 
network,  etc.).  BSI  Surveying  Services  anticipate 
awarding  up  to  12  as-needed  contracts,  each  not  to 
exceed  5  years. 

Regular 

01/02/16 

4064-07/08 

Public  Health 

Increase  Amount 
$850,000 
New  Amount 
$2,850,000 

This  modification  will  provide  the  One-Time 
installation  and  on-going  support  of  new  system 
modules  funded  by  a  major  grant  from  the  Mental 
Health  Services  Administration  (MHSA)  relating  to 
client  access  to  electronic  medical  records  as  well  as 
additional  application  enhancements  required  to  be 
in  compliance  with  Federal  ARRA  and  HITECH 
Meaningful  Use  of  Electronica  Medical  Records 
Mandates.  Professional  services  are  required  to 
assist  the  Department  Behavioral  Health  IT  staff  in 
the  implementation  of  the  new  technology  and  to 
provide  staff  training  and  on-going  support  to  assist 
in  the  deployment  of  the  new  modules  to  the  DPH's 
3,000  clinicians  and  system  users.  The  system  will 
provide  an  integrated  information  system  that 
combines  the  functionality  of  the  billing  information 
system  with  that  of  an  electronic  clinical  patient 
record  to  optimize  efficiency  and  eliminate 
redundancy  in  operations  and  data  entry.  Significant 
application-specific  technical  functionality  is  needed 
to  provide  interoperability  with  State  and  local 
systems. 

Modi- 
fication 

12/31/18 

Recommendation:      (1)  Withdraw  PSC  #4060-1 1/12  at  the  request  of  the  Public  Utilities 

Commission. 

(2)  Adopt  the  report;  Approve  request  for  all  remaining  contracts. 
Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration. 
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Regular  Meeting  of  December  5, 2011 


CONSENT  AGENDA 

AJl  matters  on  the  Consent  Agenda  considered  by  the  Civil  Service  Commission  m\\  be  acted  upon  by  a  single  vote  of  the  Commission. 
There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter  shall  be  removed  from  the  Consent 
Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be  limited  to  a  maximum  time  limit  of  five 
minutes  for  all  items  severed  from  the  Consent  Agenda, 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  oflfice  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 

(9)  Annual  Report  on  anticipated  and  actual  numbers  and  classifications  of  "Promotive  Only" 
examinations  at  the  San  Francisco  Municipal  Transportation  Agency  (SFMTA).  (File  No. 
0313-11-1)  -  Action  Item 

Recommendation:       Adopt  the  report. 
REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94 1 02. 

(10)  Proposed  Amendments  to  Civil  Service  Commission  Rule  Series  018  -  Conflict  of  Interest. 
(File  No.  0317-11-5)  -  Action  Item 

Recommendation:      Post  for  meet  and  confer. 

(11)  Appeal  by  Sharon  Jenkins,  IFPTE  Local  21,  of  the  Notice  of  Final  Action  #3  -  Changes  to 
the  Minimum  Qualifications,  License  and  Certification  Language  Sections  in  the  Class 
Specification  for  Appraiser  Classifications:  4260,  4261,  4265  and  4267. 

(File  No.  0288-11-2)  -  Action  Item 

November  2 1 ,  20 1 1 :     Postponed  to  the  meeting  of  December  5,2011  at  the  request  of  IFPTE 

Local  21 .  Stipulated  this  v^U  be  the  last  continuance  granted, 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Sharon  Jenkins,  IFPTE  Local  21. 
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SEPARATIONS  AGENDA 

SPECIAL  ATTENTION  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA  | 

As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
I  the  roll  call  for  those  persons  not  in  attendance. 

(12)    Determination  of  future  employability:  permanent  civil  service  appointment  of  Paul  E. 
Jones,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0275-10-7)  -  Action  Item 


October  1 7,  20 11 :         Postponed  to  the  meeting  of  December  5,  201 1  at  the  request  of  Paul  E. 

Jones. 

Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(13)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Cynthia 
Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0304-10-7)  -  Action  Item 

October  3,  201 1 :  Postponed  to  the  meeting  of  November  7,  20 11  at  the  request  of  Cynthia 

Carter. 

November  7, 201 1 :       Cancelled  due  to  lack  of  quorum  due  to  illness. 
Recommendation:       No  future  employment  with  the  Municipal  Transportation  Agency. 

(14)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 


(15)  ADJOURNMENT 
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Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


.  Dennis  Normandy 
President 

Kate  Favetti 
Vice  President 

Mary  Y.  Jung 
( I  Commissioner 


Anita  Sanchez 
Executive  Officer 


MINUTES 
Regular  Meeting 
December  5,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 

2:02  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy  Present 
Vice  President  Kate  Favetti  Present 
Commissioner  Mary  Jung  Present 

President  E.  Dennis  Normandy  presided. 


GOVERNMENT 
DOCUMENTS  DEPT 

DEC  1  2  2011 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


REOUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING 
ON  TODAY^S  AGENDA 

Steve  Zeltzer,  United  Public  Workers  for  Action  stated  again  the  need  to  have  the 
meetings  of  the  Civil  Service  Commission  televised  for  public  view.  He  also 
addressed  what,  in  his  opinion  is  a  systemic  problem  at  the  Municipal  Transportation 
Agency  (MTA)  in  which  action  has  been  taken  against  employees  and  they  are  unable 
to  obtain  documents  from  their  persormel  file  pertaining  to  their  discipline. 
Cynthia  Carter  stated  that  she  has  made  several  atteinpts  over  the  past  year  and  has 
not  been  able  to  obtain  the  contents  of  her  personnel  file.  She  has  gone  to  the  Ethics 
Board  and  has  not  been  successfiil  in  obtaining  her  records. 

Douglas  Yep  commended  the  Civil  Grand  Jury  for  their  various  reports,  especially  of 
the  Ethics  Commission. 

APPROVAL  OF  MINUTES 

Regular  Meeting  of  November  21,  201 1 

Action:  Adopted  as  amended.  (V ote  of  3  to  0) 


VAN  NESS  AVENUE,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  O  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civiI_service/ 
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HUMAN  RESOURCES  DIRECTOR'S  REPORT  (Item  No.  5) 

No  report. 

EXECUTIVE  OFFICER'S  REPORT  atem  No.  6) 

No  report. 


0286-11-8         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  7) 


PSCU 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4097-08/09 

Public  Utilities 
Commission 

Increase  Amount 
$2,200,000 
New  Amount 
$4,920,900 

SFPUC  has  partnered  with  a  utility  company  to 
market  and  process  regional  water  and  energy 
washing  machine  rebate  program.  The  program: 
includes  over  30  Bay  Area  water  agencies  and 
continued  to  build  on  a  highly  successful,  grant 
funded  regional  partnership  a  utility  company.  For 
the  first  time,  the  partners  are  collaborating  with  a 
utility  company  to  offer  customers  a  joint  rebate  in 
order  to  streamline  the  process  for  the  customer  and 
in  order  to  capitalize  on  the  jobt  marketing  capacities 
of  the  water  and  energy  utilities.  The  contract  is 
being  modified  to  accommodate  the  increased 
demand  for  the  program. 

Modi- 
fication 

01/01/16 

November  21,2011:       Commissioner  Mary  Jung  and  Vice  President  Kate  Favetti 

recused  from  voting  on  PSC  #4097-08/09.  (Vote  of  3  to  0) 
Continued  to  a  meeting  when  there  is  a  full  Commission  seated. 
(Three  (3)  votes  are  needed  for  Commission  action.) 


Speakers:  None. 

Action:  Withdrew  PSC  #4097-08/09  at  the  request  of  the  Public 

Utilities  Commission.  (Vote  of  3  to  0) 
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0312-11-8         Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  8) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4056-11/12 

Airport 
Commission 

$300,000 

Provide  as-needed  individualized  and  small  group 
instruction  (e.g.,  one-oa-one  instruction  and 
leadership  development)  to  senior  and  managerial 
staff,  based  on  the  SFO  Competency  Model,  strategic 
management  skills  in  an  aviation  environment: 
aviation  and  airport  strategic  planning,  aviation 
financial  management  and  analysis  for  non-financial 
managers,  execution  in  a  civil  service  environment, 
strategic  innovation  in  the  public  sector,  change 
management,  advanced  communication  skills,  and 
negotiation  skills),  with  an  emphasis  on  achieving  the 
Airport's  5  year  strategic  goals,  organizational 
objectives  and  core  values.  General  objectives  of  the 
contract  are: 

-  Assessment  of  managerial  employees'  development 
and  learning  needs; 

-  Leadership  curriculum  development,  leadership 
curriculum  implementation; 

-  Recommendation  of  leadership  readiness  (and  at 
what  stage:  fi-om  moderately  ready  to  high  performer 
readiness). 

Regular 

12/31/16 

4057-11/12 

Airport 
Commission 

$2,000,000 

As  part  of  the  Airport's  5-Year  Capital  Plan,  Airport 
staff  will  need  support  services  with:  project  controls, 
scheduling  and  cost  estimating,  pre-construction 
services,  peer  reviews,  specialty  design  engineers, 
specialty  construction  inspectors,  and  specialty 
material  testing  and  commissioning  services. 
Consultants  with  experience  and  knowledge  in 
Airport  design  and  construction  of  terminals,  air-side 
and  land-side  development,  special  systems  and 
commissioning  experience  will  be  required. 

Regular 

12/31/16 

4058-11/12 

Municipal 

Transportation 

Agency 

$300,000 

Contractor  will  perform  scheduled  preventive 
maintenance  including  cleaning,  adjustments,  and 
equipment  replacement  or  upgrades  on  hardware  and 
software  of  San  Francisco  Municipal  Transportation 
Agency  (SFMTA)  fixed  asset  video  surveillance 
systems  in  at  least  twelve  (12)  SFMTA  sites. 

Regular 

11/30/14 

4059-11/12 

Municipal 

Transportation 

Agency 

$22,000,000 

The  scope  of  this  project  is  to  rehabilitate  various 
systems  on  80  to  90  standard  (40')  Neoplan  motor 
coaches.  The  contractor  will  provide  all  repairs, 
warranties,  labor,  inspections,  engineering,  tools, 
materials,  parts,  facilities  and  equipments  required  to 
complete  this  work,  which  includes  removing  and 
replacing  major  vehicle  systems  such  as  engines, 
transmissions,  radiators,  brakes,  doors  and  air  supply 
systems,  interior  and  exterior  body  woric,  exterior 
painting,  including  pick-up  and  delivery  of  the 
coaches.  All  rehabilitation  work  will  be  performed 
off-site.  Contractor  will  prepare  all  required  detailed 
drawings,  design  calculations  and  other  specified 
technical  documentation  in  connection  with  this 
project  Contractor  will  support  warranties  on  all 
rebuih  components. 

Regular 

01/31/15 
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4060-11/12 
Withdrawn 

Public  Utilities 
Commission 

$500,000 

The  City  and  County  of  San  Francisco  owns  and 
maintains  approximately  18,500  cobra-hcad  type  high 
pressure  sodium  (HPS)  streetlight  luminaires,  located 
throughout  the  City's  forty-nine  square  miles.  The 
LED  Street  Light  Conversion  Project  will  replace 
existing  HPS  street  light  luminaires  with  dimmable 
Light  Emitting  Diode  (LED)  street  light  luminaires 
and  an  integrated  wireless  communication  monitoring 
and  control  system  (smart  controls).  The  work 
includes  ligliting  design  for  San  Francisco's  street 
lighting  system  and  construction. 

Regular 

12/30/13 

4061-11/12 

Public  Utilities 
Commission 

$2,700,000 

The  contractor  will  provide  database  development, 
consulting  and  maintenance  services  for  the  City's 
existing  Power  Enterprise  Meter  Data  Management 
System  (PE  MDMS)  as  well  as  continued  document- 
ation and  training  of  staff  to  assume  full  responsibi- 
lity for  continued  development  and  maintenance. 
Additional  capacity  is  included,  if  necessary,  to  allow 
development  response  to  added  requirements  of 
replacement  of  the  PG&E  Interconnection 
Agreement,  Scheduling  coordinator  change, 
implementation  of  Community  Choice  Aggregation 
(CCA)  and  interfacing  with  new  scheduling  software. 

Regular 

01/31/16 

4062-11/12 

Public  Utilities 
Commission 

$9,000,000 

Provide  technical  evaluation,  project  development, 
financial  analysis,  design,  permitting,  and 
construction  management  of  renewable  energy  and 
energy  storage  technologies. 

Regular 

01/01/17 

4063-11/12 

Public  Works 

$1,200,000 

As  needed  land  surveying  duties  such  as  a  single,  2- 
person  or  3-person  crew  to  assist  with  topographic, 
boundary  and  construction  surveys,  photogrammetric 
work,  laser  3D  scanner  field  and  office  assistance  and 
training,  AutoCad  Civil  3D  drafting,  help  with  special 
projects  (monumentation,  GIS  mapping,  GPS 
network,  etc.).  BSI  Surveying  Services  anticipate 
awarding  up  to  12  as-needed  contracts,  each  not  to 
exceed  5  years. 

Regular 

01/02/16 

4064-07/08 

Public  Health 

Increase  Amount 
$«50,000 
New  Amourtt 
$2,850,000  ■ 

This  modification  will  provide  the  One-Time 
installation  and  on-going  support  of  new  system 
modules  funded  by  a  major  grant  from  the  Mental 
Health  Services  Administration  (MHSA)  relating  to 
client  access  to  electronic  medical  records  as  well  as 
additional  application  enhancements  required  to  be 
in  compliance  with  Federal  ARRA  and  HITECH 
Meaningfiil  Use  of  Electronica  Medical  Records 
Mandates.  Professional  services  are  required  to 
assist  the  Department  Behavioral  Health  IT  staff  in 
the  implementation  of  the  new  technology  and  to 
provide  staff  training  and  on-going  support  to  assist 
in  the  deployment  of  the  new  modules  to  the  DPH's 
3,000  clinicians  and  system  users.  The  system  will 
provide  an  integrated  information  system  that 
combines  the  fiinctionality  of  the  billing  information 
system  with  that  of  an  electronic  clinical  patient 
record  to  optimize  efficiency  and  eliminate 
redundancy  in  operations  and  data  entry.  Significant 
application-specific  technical  functionality  is  needed 
to  provide  interoperability  with  State  and  local 
systems. 

Modi- 
fication 

12/31/18 
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Civil  Service  Commission  Meeting  Minutes 
0312-11-8  (continued) 


Regular  Meeting  of  December  5, 2011 


0313-11-1 


0317-11-5 


Speakers: 


Action: 


Cynthia  Avakian,  Gloria  Louie  aad  Derry  Moten,  Airport 
Commission  spoke  on  PSC  #4056-1 1/12. 
Galen  Leung,  Municipal  Transportation  Agency,  Kevin  Hughes, 
IBEW  Local  6,  Steve  Zeltzer,  United  Public  Workers  for 
Action,  Virgil  Dennis  and  Jacob  Rosenstein,  Municipal 
Transportation  Agency  spoke  on  PSC  #4058-1 1/12. 

(1)  Withdrew  PSC  #4060-1 1/12  at  the  request  of  the  Public 
Utilities  Commission.  (Vote  of  3  to  0) 

(2)  Adopted  the  report;  Approved  the  request  for  PSC  #4058- 
1 1/12  on  the  condition  that  the  Municipal  Transportation 
Agency  submit  an  annual  status  report  beginning  with  the 
first  meeting  of  December  2012.  Notified  the  Office  of  the 
Controller  and  the  Office  of  Contract  Administration. 
(Vote  of  3  to  0) 

(3)  Adopted  the  report;  Approved  the  request  for  all  remaining 
contracts.  Notified  the  Office  of  the  Controller  and  the 
Office  of  Contract  Administration.  (Vote  of  3  to  0) 


Annual  Report  on  anticipated  and  actual  numbers  and  classifications  of 
"Promotive  Only''  examinations  at  the  San  Francisco  Municipal  Transportation 
Agency  (SFMTA).  (Item  No.  9) 


Speakers: 


Action: 


None. 


Adopted  the  report.  (Vote  of  3  to  0) 


Proposed  Amendments  to  Civil  Service  Commission  Rule  Series  018  -  Conflict  of 
Interest.  (Item  No.  10) 


Speakers: 
Action: 


None. 

Approved  to  Post  for  meet  and  confer.  (Vote  of  3  to  0) 
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Civil  Service  Commission  Meeting  Minutes 
0288-11-2 


Regular  Meeting  of  December  5, 2011 


0275-10-7 


Appeal  by  Sharon  Jenkins,  IFPTE  Local  21,  of  the  Notice  of  Final  Action  #3  - 
Changes  to  the  Minimum  Qualifications,  License  and  Certification  Language 
Sections  in  the  Class  Specification  for  Appraiser  Classifications:  4260, 4261, 4265 
and  4267.  (Item  No.  11) 


November  21,  2011: 


Speakers: 


Action: 


Postponed  to  the  meeting  of  December  5,  201 1  at  the  request  of 
IFPTE  Local  21.  Stipulated  this  will  be  the  last  continuance 
granted. 

Niger  Edwards,  Department  of  Human  Resources 
Phil  Ting,  Assessor-Recorder 
Sharon  Jenkins,  IFPTE  Local  21 

Michael  Nettles,  Appraiser  with  the  Office  of  the  Assessor- 
Recorder  in  support  of  the  appeal. 
Elizabeth  Cooper,  Appraiser  with  the  Office  of  the  Assessor- 
Recorder  in  support  of  the  appeal. 
Micki  Callahan,  Human  Resources  Director 
Steve  Ponder,  Department  of  Human  Resources 

Adopted  the  report.  Sustained  the  decision  of  the  Human 
Resources  Director;  Denied  the  appeal  by  Sharon  Jenkins, 
IFPTE  Local  21.  (Vote  of  3  to  0) 


Determination  of  future  employabiliiy:  permanent  civil  service  appointment  of 
Paul  E.  Jones,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (Item  No.  12) 


October  17,2011: 


Postponed  to  the  meeting  of  December  5,  201 1  at  the  request  of 
Paul  E.  Jones. 


Speakers: 


Willa  Johnson: 


York  Kwan,  Municipal  Transportation  Agency 
Chris  Iborra,  Municipal  Transportation  Agency 
Christine  Cayabyab,  Municipal  Transportation  Agency 
PaulJones,  Appellant 

Jennifer  Johnston,  Department  of  Human  Resources 

Division  Chair  for  Cable  Car  Division  speaking  on  behalf  of  Mr. 
Jones  stated  that  when  the  incident  happened,  the  operators  were 
going  through  some  kind  of  retaliation.  The  operators  and  rank 
and  file  rejected  concessions  rejected  last  year.  In  the  news. 
Mayor  Newsom  stated  that  the  operators  would  pay  for  rejecting 
the  proposal.  Not  only  Mr.  Jones,  but  approximately  25  other 
operators  were  written  up  for  not  collecting  fares  or  not  giving 
out  tickets.  Mr.  Jones  and  maybe  two  others  were  terminated 
for  this  reason. 
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0275-10-7  (continued) 

Carlos  Gutierrez: 

Shirletha  Holmes: 
Cynthia  Carter: 
Dorian  Maxwell: 

Mike  Bernardo: 

Gregory  Wiggins: 

Steve  Zeltzer: 
Clarence  Block: 

Action: 


Stated  it  is  very  frustrating  to  see  his  co-workers  getting  fired 
without  an  investigation.  Driving  the  Cable  Cars  is  extremely 
stressful  and  chaotic. 

Stated  that  she  has  been  a  rider  on  Mr.  Jones'  Cable  Car  and  felt 
that  MTA  should  focus  on  safety. 

Stated  that  she  has  known  Paul  Jones  for  a  long  time  and  he  has 
always  been  an  honest  person. 

Stated  that  the  MTA  has  a  minority  removal  project  going  on. 
This  Commission  needs  to  do  an  investigation  on  how  the  MTA 
conducts  its  disciplinary  process  and  business. 

Stated  that  it  is  appalling  the  blatant  racism  that's  happening  in 
San  Francisco.  There  is  a  concerted  effort  to  remove  African 
Americans  from  the  City  payroll.  The  only  thing  Mr.  Jones  is 
guilty  of  is  driving  while  Black. 

Stated  that  no  one  wants  to  attack  the  bigotry,  hatred,  retaliation, 
and  racism  in  San  Francisco.  He  is  asking  the  Commission  to 
look  at  the  policies  and  the  by-laws  which  were  violated  on 
every  level. 

Stated  and  questioned  whether  this  was  only  a  one  day 
investigation  or  did  it  happen  over  a  period  of  time? 

Stated  that  in  this  generation  and  time,  people  don't  like 
dangling  the  race  card.  At  one  time,  he  worked  for  the 
EEO/ADA  Division  at  the  MTA.  He  is  not  sure  what  power  the 
Conimission  has  but  as  a  Commission,  something  needs  to  be 
done  about  the  people  who  were  fired  under  the  Newsom/Ford 
Administration. 

No  future  employment  in  a  position  at  the  Municipal 
Transportation  Agency  that  requires  the  handling  of  money; 
Future  employment  subject  to  the  review  and  approval  of  the 
Human  Resources  Director  after  satisfactory  completion  of  one 
(1)  year  work  experience  outside  the  City  and  County  service. 
(Vote  of  3  to  0) 
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Regular  Meeting  of  December  5, 2011 


0304-10-7    Determination  of  future  employability:  permanent  civil  service  appointment  of 
Cynthia  Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (Item  No.  13) 


Octobers,  2011: 

November  7, 2011: 
Speakers: 

Bari  McGruder: 
Lonnie  Holmes: 


Shirietha  Holmes: 


Michael  Bernardo: 


Dorian  Maxwell: 


Steve  Zeltzer: 


Gregory  Wiggins: 


Willa  Johnson: 


Postponed  to  the  meeting  of  November  7,  201 1  at  the  request  of 
Cynthia  Carter. 

Cancelled  due  to  lack  of  quorum  due  to  illness. 

Cynthia  Hamada,  Municipal  Transportation  Agency 
Cynthia  Carter,  Appellant 

Spoke  on  behalf  of  Cynthia  Carter  and  stated  that  discipline  is 
determined  by  the  way  the  supervisor  is  feeling  on  any 
particular  day.  There  should  be  one  rule  for  everyone. 

Stated  he  is  here  to  support  Ms.  Carter.  She  is  a  person  of  high 
moral  character  and  integrity.  The  incident  that  she  refers  to  at 
the  Animal  Shelter,  she  called  him  and  explained  the  incident  to 
him.  He  has  been  in  law  enforcement  for  25  years  so  he 
suggested  that  she  call  the  Police  and  get  a  report  regarding 
what  she  had  done.  He  asked  the  Commission  to  look  at  what 
has  been  presented  today  and  to  determine  its  own 
recommendations  so  that  she  can  return  to  work. 

Stated  that  she  is  saddened  to  hear  a  lot  of  things  she's  heard. 
She  stated  that  she  respects  the  fine  lines  the  Commission  is 
operating  under  but  this  is  blatant  neglect  and  racism  and 
something  must  be  done  about  it. 

Questioned  why  the  staff  report  says  that  the  Police  was  called 
on  Ms.  Carter  when  she  has  proof  that  she  called  the  Police. 

Has  known  Ms.  Carter  for  five  years  and  in  all  of  his  encounters 
with  her,  he  has  never  seen  her  as  a  violent  person.  He  asked 
the  Commission  to  look  at  how  MTA  makes  its 
recommendations. 

Stated  that  Ms.  Carter  made  many  attempts  to  get  her  records 
and  was  refused.  She  is  being  retaliated  against. 

A  MUNI  Operator  for  24  years.  The  Division  that  Ms.  Carter  is 
talking  about  is  at  16*  and  Harrison.  If  you  noticed,  the  bus 
never  stopped  for  pedestrians.  He  is  pleading  to  the 
Commission  to  look  at  the  facts. 

She  restated  the  fact  that  all  of  this  is  all  about  retaliation  for 
rejecting  concessions. 
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0304-10-7  (continued) 

Regina  Norwood:  A  91 39  Transit  Supervisor  stated  that  after  witnessing  that 

video,  if  she  had  been  the  driver's  supervisor,  she  would  have 
immediately  told  her  to  stop,  pull  her  off  the  bus  and  drove  it 
herself  back  to  the  yard. 

President  Normandy:     There  are  elements  here  that  are  questionable  at  best  regarding 

the  allegations  and  he  would  like  to  see  more  evidence  in 
regards  to  the  altercation  at  the  Animal  Control  Center.  He 
suggested  that  the  item  be  postponed  to  the  meeting  of 
December  19,  201 1  to  allow  Ms.  Carter  as  well  as  the  MTA  the 
opportunity  to  present  the  Commission  with  any  further 
information  that  will  flush  out  the  incident  more  clearly. 

If  the  Commissioners  are  unable  to  come  to  a  meeting  of  the 
minds  unanimously  on  a  resolution,  the  end  result  is  negative  to 
the  appellant.  The  end  result  being,  the  application  of  the 
recommendation  of  no  future  employment  with  the  MTA.  But, 
if  the  Commissioners  continue  to  investigate  and  satisfy 
themselves  that  the  allegations  are  based  on  facts,  then  the  result 
will  be  fair  all  around. 

Action:  Postponed  to  the  meeting  of  December  1 9,  20 1 1 . 

(Vote  of  3  to  0) 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  14) 

President  Normandy  stated  that  the  Commission  cannot  be  deaf  to  all  the  allegations  made  to  the 
Commission  both  pro  and  con.  The  Commission  has  a  Charter  mandate  to  be  sure  that  it  is  protecting 
each  and  every  employee  within  the  merit  system  of  San  Francisco  while  also  having  a  commensurate 
duty  to  protect  the  agencies.  The  Commission  cannot  turn  a  deaf  ear  to  the  preponderance  of  testimony 
presented  in  the  last  two  meetings.  With  the  concurrence  of  both  Commissioners,  he  requested  that  the 
Executive  Officer  work  closely  with  the  City  Attorney's  Office  to  determine  what  steps  exactly  this 
Commission  can  take  in  order  to  address  what  it  is  beginning  to  perceive  as  a  potential  for  gross 
misconduct.  The  Commissioners  want  to  be  very  sure  that  it  is  acting  within  its  jurisdiction  and  not 
trampling  on  the  rights  of  either  departments  of  the  City  or  the  constituencies  it  protects.  Also,  that  the 
Commission  can  be  advised  by  the  City  Attorney's  Office  how  it  can  respond  to  requests  for  advocacy 
on  one  hand  and  for  investigation.  The  Commission  has  to  know  the  facts  in  terms  of  what  it  can  or 
cannot  do  before  it  can  respond  adequately. 

Furthermore,  if  there  are  any  actions  that  can  be  put  on  the  table  as  recommendations  for  appellants  who 
feel  they  have  not  received  adequate  response  and  justice  from  the  Commission.  The  Commission 
cannot  advise  appellants  but  should  provide  information  as  to  adequate  steps  they  may  take. 

ADJOURNMENT  (Item  No.  15) 

6:30  p.m. 
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AGENDA 

Regular  Meeting 
December  19,  2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive 
Officer  as  soon  as  possible  following  the  receipt  of  notification  of  an  upcoming 
hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and  confirmed 
in  writing  or  by  fax  at  (415)  252-3260.  


Order  of  Business 

CALL  TO  ORDER  &  ROLL  CALL 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON 
TODAY'S  AGENDA 

APPROVAL  OF  MINUTES 

ANNOUNCEMENTS 

HUMAN  RESOURCES  DIRECTOR'S  REPORT 
EXECUTIVE  OFFICER'S  REPORT 
RATIFICATION  AGENDA 
CONSENT  AGENDA 
REGULAR  AGENDA 

SPECIAL  ORDER  OF  BUSINESS  -  5:00  P.M. 
SEPARATIONS  AGENDA 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 
ADJOURNMENT 


i  van  NESS  avenue,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Agenda  Regular  Meeting  of  December  19, 2011 

NOTICE  OF  COMMISSION  HEARING  POLICIES  AND  PROCEDURES 


A.  Commission  Office 

The  Civil  Service  Commission  office  is  located  at,  25  Van  Ness  Avenue,  Siiite  720,  San  Francisco,  CA  94102.  The 
telephone  number  is  (415)  252-3247.  The  fax  number  is  (415)  252-3260.  The  email  address  is  civilservice@sfgov.org  and 
the  web  address  is  www.sfgov.org/civil_service/.  Office  hours  are  from  8:00  a.m.  to  5:00  p.m.,  Monday  through  Friday. 

B.  Poh'cy  Requiring  Written  Reports 

It  is  the  policy  of  the  Civil  Service  Commission  that  except  for  appeals  filed  under  Civil  Service  Commission  Rule  1 1  lA 
Position-Based  Testing,  all  items  appearing  on  its  agenda  be  supported  by  a  written  report  prepared  by  Commission  or 
departmental  staff.  All  documents  referred  to  in  any  Agenda  Document  are  posted  adjacent  to  the  Agenda,  or  if  more  than 
one  (1)  page  in  length,  available  for  public  inspection  and  copying  at  the  Civil  Service  Commission  office.  Reports  from 
City  and  County  personnel  supporting  agenda  items  are  submitted  in  accordance  with  the  procedures  established  by  the 
Executive  Officer.  Reports  not  submitted  according  to  procedures,  in  the  format  and  quantity  required,  and  by  the  deadline, 
will  not  be  calendared. 

C.  Policy  on  Written  Submissions  by  Appellants 

All  written  material  submitted  by  appellants  to  be  considered  by  the  Commission  in  support  of  an  agenda  item  shall  be 
submitted  to  the  Commission  office,  no  later  than  5:00  p.m.  on  the  fourth  (4''')  business  day  preceding  the  Commission 
meeting  for  which  the  item  is  calendared  (ordinarily,  on  Tuesday).  An  origmal  and  nine  (9)  copies  on  8  1/2-inch  X  1 1  inch 
paper,  three-hole  punched  on  left  margin,  and  page  numbered  in  the  bottom  center  margin,  shall  be  provided.  Written 
material  submitted  for  the  Commission's  review  becomes  part  of  a  public  record  and  shall  be  open  for  public  inspection. 

D.  Policy  and  Procedure  for  Hearings  to  be  Scheduled  after  5:00  p.m.  and  Requests  for  Postponement 

A  request  to  hear  an  item  after  5:00  p.m.  should  be  directed  to  the  Executive  Officer  as  soon  as  possible  following 
the  receipt  of  notification  of  an  upcoming  hearing.  Requests  may  be  made  by  telephone  at  (415)  252-3247  and 
confirmed  in  writing  or  by  fax  at  (415)  252-3260. 

A  request  for  a  postponement  (continuance)  to  delay  an  item  to  another  meeting  may  be  directed  to  the  Commission 
Executive  Officer  by  telephone  or  in  writing.  Before  acting,  the  Executive  Officer  may  refer  certain  requests  to  another 
City  official  for  recommendation.  Telephone  requests  must  be  confirmed  in  writing  prior  to  the  meeting.  Inamediately 
following  the  "Announcement  of  Changes"  portion  of  the  agenda  at  the  beginning  of  the  meeting,  the  Commission  will 
consider  a  request  for  a  postponement  that  has  been  previously  denied.  Appeals  filed  under  Civil  Service  Commission  Rule 
1 1 1 A  Position-Based  Testing  shall  be  considered  on  the  date  it  is  calendared  for  hearing  except  under  extraordinary 
circumstances  and  upon  mutual  agreement  between  the  appellant  and  the  Department  of  Human  Resources. 

E.  Policy  and  Procedure  on  Hearing  Items  Out  of  Order 

Requests  to  hear  items  out  of  order  are  to  be  directed  to  the  Commission  President  at  the  beginning  of  the  agenda.  The 
President  will  rule  on  each  request  Such  requests  may  be  granted  with  mutual  agreement  among  the  affected  parties. 

F.  Procedure  for  Commission  Hearings 

All  Commission  hearings  on  disputed  matters  shall  conform  to  the  following  procedures:  The  Commission  reserves  the 
right  to  question  each  party  during  its  presentation  and,  m  its  discretion,  to  modify  any  time  allocations  and  requirements. 

If  a  matter  is  severed  from  the  Consent  Agenda  or  the  Ratification  Agenda,  presentation  by  the  opponent  will  be  for  a 
maximum  time  limit  of  five  (5)  minutes  and  response  by  the  departmental  representative  for  a  maximum  time  limit  of  five 
(5)  minutes.  Requests  by  the  public  to  sever  items  from  the  [Consent  Agenda  or]  Ratification  Agenda  must  be  provided 
with  justification  for  the  record. 

For  items  on  the  Regular  Agenda,  presentation  by  the  departmental  representative  for  a  maximum  time  of  five  (5)  minutes 
and  response  by  the  opponent  for  a  maximum  time  limit  of  five  (5)  minutes. 

For  items  on  the  Separations  Agenda,  presentation  by  the  department  followed  by  the  employee  or  employee's 
representative  shall  be  for  a  maximum  time  limit  of  ten  (10)  minutes  for  each  party  unless  extended  by  the  Commission. 
Each  presentation  shall  conform  to  the  foUowmg: 

1.  Opening  summary  of  case  (brief  overview); 

2.  Discussion  of  evidence; 

3.  Corroborating  witnesses,  if  necessary;  and 

4.  Closing  remarks. 
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The  Commission  may  allocate  five  (5)  minutes  for  each  side  to  rebut  evidence  presented  by  the  other  side. 

G.  Policy  on  Audio  Recording  of  Commission  Meetings 

As  provided  in  the  San  Francisco  Sunshine  Ordinance,  all  Commission  meetings  are  audio  recorded  in  digital  form.  These 
audio  recordings  of  open  sessions  are  available  starting  on  the  day  after  the  Commission  meeting  on  the  Civil  Service 
Commissionwebsiteatwww.sfgov.org/civil_service/. 

H.  Speaking  before  the  Civil  Service  Commission 

Speaker  cards  are  not  required.  The  Commission  will  take  public  comment  on  all  items  appearing  on  the  agenda  at  the  time 
the  item  is  heard.  The  Commission  will  take  public  comment  on  matters  not  on  the  Agenda,  but  within  the  jurisdiction  of 
the  Commission  during  the  "Requests  to  Speak"  portion  of  the  regular  meeting.  Maximum  time  will  be  three  (3)  minutes. 
A  subsequent  comment  after  the  three  (3)  minute  period  is  limited  to  one  (1)  minute.  The  timer  shall  be  in  operation  during 
public  comment.  Upon  any  specific  request  by  a  Commissioner,  time  may  be  extended. 

I.  Policy  on  use  of  Cell  Phones.  Pagers  and  Similar  Sound-Producing  Electronic  Devices  at  and  During  Public 
Meetings 

The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  are  prohibited  at  this  meeting. 
Please  be  advised  that  the  Chair  may  order  the  removal  fi'om  the  meeting  room  of  any  person(s)  responsible  for  the  ringing 
or  use  of  a  cell  phone,  pager,  or  other  similar  sound-producing  electronic  devices. 

Information  on  Disability  Access 

The  Civil  Service  Commission  normally  meets  in  Room  400  (Fourth  Floor)  City  Hall,  1  Dr.  Carlton  B.  Goodlett  Place. 
However,  meetings  not  held  in  this  room  are  conducted  in  the  Civic  Center  area.  City  Hall  is  wheelchair  accessible.  The 
closest  accessible  BART  station  is  the  Civic  Center,  located  2  Vz  blocks  fi'om  City  Hall.  Accessible  MUNI  lines  serving 
City  Hall  are  47  Van  Ness  Avenue,  9  San  Bnmo  and  71  Haight/Noriega,  as  well  as  the  METRO  stations  at  Van  Ness  and 
Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  Accessible 
curbside  parking  has  been  designated  at  points  in  the  vicinity  of  City  Hall  adjacent  to  Grove  Street  and  Van  Ness  Avenue. 

The  following  services  are  available  on  request  48  hours  prior  to  the  meeting;  except  for  Monday  meetings,  for  which  the 
deadline  shall  be  4:00  p.m.  of  the  last  business  day  of  the  preceding  week.  For  American  Sign  Language  interpreters  or  the 
use  of  a  reader  during  a  meeting,  a  sound  enhancement  system,  and/or  alternative  formats  of  the  agenda  and  minutes,  please 
contact  the  Commission  office  to  make  arrzingements  for  the  accommodation.  Late  requests  will  be  honored,  if  possible. 

Individuals  with  severe  allergies,  environmental  illness,  multiple  chemical  sensitivity  or  related  disabilities  should  call  our 
ADA  coordinator  at  (415)  252-3254  or  (415)  252-3247  to  discuss  meeting  accessibility.  In  order  to  assist  the  City's  efforts 
to  accommodate  such  people,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to  various 
chemical  based  products.  Please  help  the  City  to  accommodate  these  individuals. 

Know  your  Rights  under  the  Sunshine  Ordinance  (Chapter  67  of  the  San  Francisco  Administrative  Code) 

Government's  duty  is  to  serve  the  public,  reaching  its  decisions  in  full  view  of  the  public.  Commissions,  boards, 
councils,  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people's  business.  This  ordinance  assures  that 
deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more 
information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a  violation  of  the  ordinance,  or  to  obtain  a  free  copy 
of  the  Sunshine  Ordinance,  contact  Chris  Rustom,  Administrator  of  the  Sunshine  Ordinance  Task  Force,  I  Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco,  CA  94102-4689  at  (415)  554-7724,  by  fax:  (415)  554-7854,  by  e-mail: 
sotf@sfgov.org,  or  on  the  City's  website  at  www.sfgov.org/bdsupvrs/sunshine. 

San  Francisco  Lobbyist  Ordinance 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  (San  Francisco  Campaign  and  Governmental  Conduct  Code  Section  2.100)  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco 
Ethics  Commission  at  25  Van  Ness  Ave.,  Suite  220,  San  Francisco,  CA  94102,  telephone  (415)  252-3100, 
fax  (415)  252-3 112  and  web  site  http://vmw.sfgov.org/ethics/. 

Materials  Distributed  to  Commissioners  After  Distribution  of  Agenda  Packet 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Civil  Service  Commission  after  distribution  of 
the  agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Civil  Service  Commission  office,  25  Van  Ness 
Avenue,  Suite  720  during  normal  office  hours  (8:00  a.m.  to  5:00  p.m.  Monday  through  Friday). 
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Regular  Meeting  of  December  19, 2011 


City  and  County  of  San  Francisco 
Civil  Service  Commission 

Agenda  for  Regular  Meeting 
December  19, 2011 
2:00  p.m. 


ITEM  NO. 

(1)  CALL  TO  ORDER  AND  ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 

(2)  REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURISDICTION  OF  THE 
CIVIL  SERVICE  COMMISSION  AND  WHICH  IS  NOT  APPEARING  ON  TODAY^S 
AGENDA 

(3)  APPROVAL  OF  MINUTES  -  Action  Item 

Regular  Meeting  of  December  5, 201 1 
Recommendation:  Adopt. 

(4)  ANNOUNCEMENTS 
Announcement  of  changes  to  agenda 
Other  announcements 
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HUMAN  RESOURCES  DIRECTOR'S  REPORT 


Regular  Meeting  of  December  19, 2011 


(5)  Report  by  the  Department  of  Human  Resources  Department  of  Age  Discrimination 
Complaints  in  the  City  and  County  of  San  Francisco.  (File  No.  0331-11-6)  -  Action  Item 

Recommendation:        Accept  the  report. 

EXECUTIVE  OFFICER^S  REPORT 

(6)  Fiscal  Years  2012-13  and  2013-14  Mayor's  Budget  Instructions  and  Department  Budget 
Preparation  Schedule.  (File  No.  0332-11-1)  -  Action  Item 

Recommendation:        Direct  Commission  staff  to  prepare  Fiscal  Years  2012-13  and  2013-14 

Budget  Request  at  current  service  and  staff  levels;  continue  to 
negotiate  amounts;  present  Budget  Request  at  the  Commission 
Meeting  of  January  9, 2012;  incorporate  changes  by  the  Commission 
up  to  the  budget  request  submission  deadline;  and  approve  to  submit 
the  Fiscal  Years  2012-13  and  2013-14  Budget  Request  to  the 
Controller  and  the  Office  of  the  Mayor  by  February  21, 2012. 

RATIFICATION  AGENDA 

All  matters  on  the  Ratification  Agenda  are  considered  by  the  Civil  Service  Commission  to  be  non-contested  and  will  be  acted  upon  by  a 
single  vote  of  the  Commission.  There  will  be  no  separate  discussion  on  these  items  unless  a  request  is  made;  in  which  event,  the  matter 
shall  be  removed  from  the  Ratification  Agenda  and  considered  as  a  separate  item.  Each  individual  addressing  the  Commission  will  be 
limited  to  a  maximum  time  limit  of  five  minutes  for  all  items  severed  from  the  Ratification  Agenda. 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720,  San 
Francisco,  CA  94102. 


(7)      Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(File  No.  0333-1 1-8)  -  Action  Item 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4065-11/12 

Airport 
Commission 

$500,000 

As-needed  executive  search  firms  with  specialized 
recruitment  expertise  (e.g.,  industry  nation-  and 
worldwide  contacts,  specialized  backgrounds  and 
security  experience)  are  needed  will  to  assist  the 
Airport  in  meeting  its  hiring  needs  for  senior 
managers  and  other  employees  with  specialized 
knowledge  of  Airport  facilities,  operations,  safety  and 
security,  or  financial  and  aviation  planning 
backgrounds. 

Regular 

12/31/16 
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4066-11/12 

Airport 
Commission 

$8,000,000 

The  SMPOE  Data  Center  project  includes  the 
development  (both  design  and  construction)  of  a  new 
"Greenfield-built"  Data  Center  Facility;  that  will 
include  data  processing  equipment  room,  mechanical 
systems  room,  battery  storage  room,  office,  restroom 
and  utility  room.  SFO  requires  construction 
management  support  with  design-build  experience  in 
Data  Centers  design  and  construction  experience  to 
manage  the  programming,  design  and  construction  of 
this  project.  This  project  also  includes  the 
coordination  of  the  construction  of  new  fiber  cable 
communications  connections  to  be  brought  within  the 
building  envelope  (by  others)  and  all  additional 
utilities/services  necessary  to  service  the  building  in 
its  functional  intent.  The  DB  team  will  be  responsible 
for  providing  the  specialized  expertise  to  complete 
the  design  and  construct  this  project  using  a  fast-track 
approach. 

Regular 

02/28/13 

4067-11/12 

Controller 

$500,000 

Augment  City  staff  in  the  scoping  of  the  City's 
Financial  Accounting  and  Management  Information 
System  (FAMIS)  replacement  project  by  1)  analyzing 
and  documenting  high  level  department  accounting 
operations  and  financial  system  requirements; 

2)  assessing  and  analyzing  requirements  through 
stakehold  workshops,  meetings  and  interviews  to 
develop  a  replacement  system  concept  design;  and 

3)  managing  vendor  solicitation  and  selection. 

Regular 

02/28/14 

4068-1 1/12 

Emergency 
Management 

$200,000 

Under  the  direction  of  the  General  Services  Agency 
and  the  Department  of  Emergency  Management,  the 
Cityvrtde  Post-Disaster  Resilience  and  Recovery 
Initiative  requires  highly  specialized  consulting 
services  to  support  long-term  recovery  and 
reconstruction  projects.  Consultant  will  develop  a 
policy  paper  and  strategy  to  guide  the  City's  efforts 
over  the  next  several  years. 

Regular 

10/31/13 

4026-06/07 

Controller 

Increase  Amount 
$250,000 
New  Amount 
$735,000 

In  2006,  the  City  selected  JobAps  through  an  RFP 
process  to  provide  the  City  a  website  and  web-based 
vendor-hosted  job  application  system.  The  City 
currently  uses  JobAps  to  post,  accept  and  process  job 
applications,  including  examinations,  as  an  integral 
component  of  the  City's  hiring/referral  process. 
The  JobAps  applications  is  integral  to  Project 
eMerge's  ability  to  implement  a  full-service  Human 
Capital  Management  system  that  satisfies  the  City's 
civil  service  employee  appointment  business 
requirements.  Additionally,  the  application  furthers 
the  cloud  computing  direction  of  the  City.  The 
JobAps  contract  requires  an  annual  hosting  fee.  On  an 
as-needed  basis,  JobAps  must  configure  the 
proprietary  system  to  meet  the  City's  changing 
business  requirements. 

Modi- 
fication 

01/31/15 

4009-08/09 

Arts 

Commission 

Increase  Amount 
$0 

New  Amount 
$300,000 

Provide  design,  febrication,  and  consultation  on 
installation  for  original  artworks  for  each  of  the 
following  San  Francisco  Public  Library  branches: 
Bayview/Anna  E.  Walden,  Ortega,  North  Beach,  and 
Visitacion  Valley 

Modi- 
fication 

12/31/14 
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3111-06/07 

Public  Health 

Increase  Amount 
$41,100 
New  Amount 
$86,100 

The  Contractor  will  perform  the  annual  physical 
inventory  of  pharmaceuticals  at  various  locations  at 
San  Francisco  General  Hospital.  This  modification 
extends  the  contract  through  the  term  of  the  RFP  and 
will  allow  San  Francisco  Genera!  Hospital  to 
continue  to  procure  an  annual  pharmaceutical 
inventory  report  in  order  to  maintain  standard 
business,  accounting  and  hospital  accreditation 
requirements. 

Modi- 
fication 

10/31/14 

Recommendation:      Adopt  the  report;  Approve  request  for  proposed  personal  services 

contracts.  Notify  the  Office  of  the  Controller  and  the  Office  of  Contract 
Administration, 


REGULAR  AGENDA 

Copies  of  all  staff  reports  and  materials  being  considered  by  the  Civil  Service  Commission  are  available  for  public  view  72  hours  prior  to 
the  Civil  Service  Commission  meeting  and  are  located  in  the  Civil  Service  Commission  office  at  25  Van  Ness  Avenue,  Suite  720, 
San  Francisco,  CA  94102. 

(8)  Secondary  Criteria  for  H-22  Lieutenant,  Fire  Prevention  and  H-24  Lieutenant,  Fire 
Investigation  Selection  Process.  (File  No.  0334-11-5)  -  Action  Item 

Recommendation:      Accept  the  recommendation  of  the  Human  Resources  Director  and 

approve  the  proposed  Secondary  Criteria  for  H-22  Lieutenant,  Fire 
Prevention  and  H-24  Lieutenant,  Fire  Investigation. 

(9)  Request  by  Kevin  Mattias  to  lift  the  ban  on  his  future  employment  with  the  San  Francisco 
International  Airport.  (File  No.  0335-11-7)  -  Action  Item 

Recommendation  of    Adopt  the  report.  Approve  the  removal  of  employment  restriction 
the  Human  banning  Mr.  Mattias  from  future  employment  with  the  San  Francisco 

Resources  Director:    International  Airport. 

(10)  Appeal  by  Prince  Hallowell  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  a  claim  of  discrimination  and  retaliation  due  to  age  or 
national  origin.  (File  No.  0047-11-6) -Action  Item 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  deny  the  appeal  of  Prince  Hallowell. 

SPECIAL  ORDER  OF  BUSINESS  -  5:00  P.M» 

(11)  Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  her  charge  of  discrimination  -  EEO  File  #1371. 
(File  No.  0343-09-6)  -  Action  Item 

July  18,  201 1 :  Postpone  to  the  meeting  of  August  15,  201 1  at  the  request  of  Sonya 

Knudsen. 

August  15,2011:         No  action  taken. 
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0343-09-6  (continued) 

September  23,  201 1 :     Postpone  to  the  meeting  of  October  1 7,  2011 ,  after  5:00  p.m.  at  the 

request  of  SEIU  Local  1 021 . 

October  17,  201 1 :        Postponed  to  the  meeting  of  December  1 9,  201 1  at  the  request  of  SEIU 

Local  1021.  Stipulated  this  will  be  the  last  continuance  granted. 

Recommendation:      Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Sonya  Knudsen. 


SEPARATIONS  AGENDA 


SPECIAL  ATTEISnriON  -  APPELLANTS  APPEARING  ON  THE  SEPARATIONS  AGENDA 


j  As  soon  after  2:00  p.m.  as  practical,  a  roll  call  will  be  held  of  the  names  of  persons  appearing  on  the 
I  Employee  Separations  Agenda  to  ascertain  who  is  present  for  hearing.  Please  respond  as  your  name  is 
I  called.  Your  case  will  be  heard  by  the  Commission  in  the  order  it  appears  on  the  Agenda  unless  the 
President  grants  a  request  to  be  heard  out  of  order.  The  Commission  will  take  immediate  action  during 
the  roll  call  for  those  persons  not  in  attendance. 


(12)    Determination  of  future  employability:  permanent  civil  service  appointment  of  Cynthia 
Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal  Transportation  Agency. 
(File  No.  0304-10-7)  -  Action  Item 


October  3,  201 1 :  Postponed  to  the  meeting  of  November  7,  201 1  at  the  request  of  Cynthia 

Carter. 


November  7,  201 1 :       Cancelled  due  to  lack  of  quorum  due  to  illness. 
December  5,2011:        Postponed  to  the  meeting  of  December  19,2011. 
Recommendation:       No  fixture  employment  with  the  Municipal  Transportation  Agency. 

(13)  Determination  of  future  employability:  permanent  civil  service  appointment  of  Hue  (Janet) 
Luu,  Clerk  Typist  (Job  Code  1424)  with  the  San  Francisco  Unified  School  District. 

(File  No.  0125-09-7)  -  Action  Item 

Recommendation:       Adopt  the  report  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Hue  (Janet)  Luu. 

(14)  COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS 

(15)  ADJOURNMENT 
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C.  Dennis  Normandy 

PRESroENT 

Kate  Favetti 
Vice  PREsroENT 

Mary  Y.  Jung 
Commissioner 


ANITA  Sanchez 
Executive  Officer 


Civil  Service  Commission 

City  and  County  of  San  Francisco 


Edwin  M.  Lee 
Mayor 


AMENDED 


MINUTES 
Regular  Meeting 
December  19,2011 

2:00  p.m. 
ROOM  400,  CITY  HALL 
1  Dr.  Carlton  B.  Goodlett  Place 


CALL  TO  ORDER 
2:15  p.m. 
ROLL  CALL 

President  E.  Dennis  Normandy 
Vice  President  Kate  Favetti 
Commissioner  Mary  Jung 


Present 
Present 
Present 


President  E.  Dennis  Normandy  presided. 

REQUEST  TO  SPEAK  ON  ANY  MATTER  WITHIN  THE  JURLSDICTION  OF 
THE  CIVIL  SERVICE  COMMISSION  AIVD  WHICH  IS  NOT  APPEARING 
ON  TODAY^S  AGENDA 

Steve  Zeltzer,  United  Public  Workers  for  Action  spoke  again  to  the  need  to  have  the 
meetings  of  the  Civil  Service  Commission  televised  for  public  view. 

He  also  requested  that  the  Minutes  for  the  December  5, 201 1  meeting  be  amended  to 
reflect  what  he  actually  stated  regarding  the  Municipal  Transportation  Agency. 

Kevin  Hughes,  BEW  Local  6  spoke  regarding  PSC  #4058-1 1/12  in  which  the 
Municipal  Transportation  Agency  (MTA)  sought  a  $300,000  contract  related  to  some 
video  equipment  His  understanding  at  the  meeting  of  December  5,  201 1,  was  that 
MTA  stated  they  were  understaffed  in  the  classification  that  performs  the  work 
outlined  in  the  contract  and  as  a  result  did  not  have  the  personnel  to  the  work.  Vice 
President  Kate  Favetti  inquired  if  the  MTA  planned  to  ask  for  more  people  in  this 
classification  and  the  MTA  responded  that  they  did.  After  pointing  out  several  points 
regarding  staffing,  he  concluded  that  he  felt  it  was  important  for  the  Commissioners  to 
have  the  information  in  order  to  get  a  better  understanding  of  how  the  Department 
works. 


van  NESS  avenue,  SUITE  720  •  SAN  FRANCISCO,  CA  94102-6033  •  (415)  252-3247  •  FAX  (415)  252-3260  •  www.sfgov.org/civil_service/ 


Civil  Service  Commission  Meeting  Minutes 
APPROVAL  OF  MINUTES 


Regular  Meeting  of  December  19, 2011 


Regular  Meeting  of  December  5,2011 

Action:        Continue  to  the  meeting  of  January  9,  2012.  (Vote  of  3  to  0) 
HUMAN  RESOURCES  DIRECTOR'S  REPORT 

0331-  1 1-6     Report  by  the  Department  of  Human  Resources  Department  of  Age  Discrimination 

Complaints  in  the  City  and  County  of  San  Francisco,  (File  No.  5) 

Speakers:  Linda  Simon,  Department  of  Human  Resources 

Lois  Scott,  Former  Planning  Commission  employee 
Steve  Zeltzer,  United  Public  Workers  for  Action 
Steve  Pitocchi,  SERJ  Local  1021 

Action:  Accepted  the  report.  (Vote  of  3  to  0) 

EXECUTIVE  OFFICER'S  REPORT 

0332-  11-1     Fiscal  Years  2012-13  and  2013-14  Mayor's  Budget  Instructions  and  Department 

Budget  Preparation  Schedule.  (Item  No.  6) 

Speakers:  Sandra  Eng,  Civil  Service  Commission 

Action:  Directed  Commission  staff  to  prepare  Fiscal  Years  20 1 2- 1 3  and  20 1 3- 

14  Budget  Request  at  current  service  and  staff  levels;  continue  to 
negotiate  amounts;  present  Budget  Request  at  the  Commission  Meeting 
of  January  9,  2012;  incorporate  changes  by  the  Commission  up  to  the 
budget  request  submission  deadline;  and  approve  to  submit  the  Fiscal 
Years  2012-13  and  2013-14  Budget  Request  to  the  Controller  and  the 
Office  of  the  Mayor  by  February  21,2012.  (Vote  of  3  to  0)  , 


0333-11-8     Review  of  request  for  approval  of  proposed  personal  services  contracts. 
(Item  No.  7) 


PSC# 

Department 

Amount 

Type  of  Service 

Type  of 
Approval 

Duration 

4065-11/12 

Airport 
Commission 

$500,000 

As-needed  executive  search  firms  with  specialized 
recruitment  expertise  (e.g.,  industry  nation-  and 
worldwide  contacts,  specialized  backgrounds  and 
security  experience)  are  needed  will  to  assist  the 
Airport  in  meeting  its  hirmg  needs  for  senior 
managers  and  other  employees  with  specialized 
knowledge  of  Airport  facilities,  operations,  safety  and 
security,  or  financial  and  aviation  planning 
backgrounds. 

Regular 

12/31/16 
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4066-11/12 

Airport 
Commission 

$8,000,000 

The  SMPOE  Data  Center  project  includes  the 
development  (both  design  and  construction)  of  a  new 
"Greenfield-built"  Data  Center  Facility;  that  will 
include  data  processing  equipment  room,  mechanical 
systems  room,  battery  storage  room,  office,  restroom 
and  utility  room.  SFO  requires  construction 
management  support  with  design-build  experience  in 
Data  Centers  design  and  construction  experience  to 
manage  the  programming,  design  and  construction  of 
this  project.  This  project  also  includes  the 
coordination  of  the  construction  of  new  fiber  cable 
communications  connections  to  be  brought  within  the 
building  envelope  (by  others)  and  all  additional 
utilities/services  necessary  to  service  the  building  in 
its  functional  intent.  The  DB  team  will  be  responsible 
for  providing  the  specialized  expertise  to  complete 
the  design  and  construct  this  project  using  a  fast-track 
approach. 

Regular 

02/28/13 

4067-11/12 

Controller 

$500,000 

Augment  City  staff  in  the  scoping  of  the  City's 
Financial  Accounting  and  Management  Information 
System  (FAMIS)  replacement  project  by  1)  analyzing 
and  documenting  high  level  department  accounting 
operations  and  financial  system  requirements; 

2)  assessing  and  analyzing  requirements  through 
stakehold  workshops,  meetings  and  interviews  to 
develop  a  replacement  system  concept  design;  and 

3)  managing  vendor  solicitation  and  selection. 

Regular 

02/28/14 

4068-11/12 

Emergency 
Management 

$200,000 

Under  the  direction  of  the  General  Services  Agency 
and  the  Department  of  Emergency  Management,  the 
Citywide  Post-Disaster  Resilience  and  Recovery 
Initiative  requires  highly  specialized  consulting 
services  to  support  long-term  recovery  and 
reconstruction  projects.  Consultant  will  develop  a 
policy  paper  and  strategy  to  guide  the  City's  efforts 
over  the  next  several  years. 

Regular 

10/31/13 

4026-06/07 

Controller 

Increase  Amount 
$250,000 
New  Amount 
$735,000 

In  2006,  the  City  selected  JobAps  through  an  RFP 
process  to  provide  the  City  a  website  and  web-based 
vendor-hosted  job  application  system.  The  City 
currently  uses  JobAps  to  post,  accept  and  process  job 
applications,  including  examinations,  as  an  integral 
component  of  the  City's  hiring/referral  process. 
The  JobAps  applications  is  integral  to  Project 
eMerge's  ability  to  implement  a  full-service  Human 
Capital  Management  system  that  satisfies  the  City's 
civil  service  employee  appointment  business 
requirements.  Additionally,  the  application  furthers 
the  cloud  computing  direction  of  the  City.  The 
JobAps  contract  requires  an  annual  hosting  fee.  On  an 
as-needed  basis,  JobAps  must  configure  the 
proprietary  system  to  meet  the  City's  changing 
business  requirements. 

Modi- 
fication 

01/31/15 

4009-08/09 

Arts 

Commission 

Increase  Amount 
.  $0 
New  Amount 
$300,000 

Provide  design,  fabrication,  and  consultation  on 
installation  for  original  artworks  for  each  of  the 
following  San  Francisco  Public  Library  branches: 
Bayview/Aona  E.  Walden,  Ortega,  North  Beach,  and 
Visitacion  Valley 

Modi- 
fication 

12/31/14 
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3111-06/07 

Public  Health 

Increase  Amount 

Cyl  1  1  f\r\ 

5>4 1 , 1 UU 
New  Amount 
$86,100 

The  Contractor  will  perform  the  annual  physical 
inventory  of  pharmaceuticals  at  various  locations  at 
San  Francisco  Genera!  Hospital.  Tliis  modification 
extends  the  contract  through  the  term  of  the  RFP  and 
will  allow  San  Francisco  General  Hospital  to 
continue  to  procure  an  annual  pharmaceutical 
inventory  report  in  order  to  maintain  standard 
business,  accounting  and  hospital  accreditation 
requirements. 

Modi- 
fication 

10/31/14 

Speakers:  Alicia  Johnson,  Emergency  Management  spoke  on  PSC  #4068-1 1/12. 

Shelley  Thompson  and  Rachel  Cukierman,  Office  of  the  Controller 
spoke  on  PSC  #4026-06/07. 


Action:  Adopted  the  report;  Approved  request  for  proposed  personal  services 

contracts.  Notified  the  Office  of  the  Controller  and  the  Office  of 
Contract  Administration.  (Vote  of  3  to  0) 

0334-  11-5    Secondary  Criteria  for  H-22  Lieutenant,  Fire  Prevention  and  H-24  Lieutenant,  Fire 

Investigation  Selection  Process.  (Item  No.  8) 

Speakers:  Joron  Coleman,  Department  of  Hmnan  Resources 

Dave  Johnson,  Department  of  Human  Resources 
Floyd  Rollins,  Firefighters  Local  798 

Action:  Accepted  the  recommendation  of  the  Human  Resources  Director  and 

approved  the  proposed  Secondary  Criteria  for  H-22  Lieutenant,  Fire 
Prevention  and  H-24  Lieutenant,  Fire  Investigation.  (Vote  of  3  to  0) 

0335-  11-7    Request  by  Kevin  Mattias  to  lift  the  ban  on  his  future  employment  with  the  San 

Francisco  International  Airport.  (Item  No.  9) 

Speakers:  Jennifer  Johnston,  Department  of  Human  Resources 

Kevin  Mattias,  Appellant 
Steve  Zeltzer,  United  Public  Workers  for  Action 

Action:  Adopted  the  report.  Approved  the  removal  of  employment  restriction 

harming  Mr.  Mattias  from  future  employment  with  the  San  Francisco 
International  Airport.  (Vote  of  3  to  0) 

0047-11-6    Appeal  by  Prince  Hallowell  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  a  claim  of  discrimination  and  retaliation  due  to  age 
or  national  origin.  (Item  No.  10) 

Speakers:  None. 

Action:  Postponed  to  the  meeting  of  March  5,  2012  at  the  request  of  Prince 

Hallowell.  (Vote  of  3  to  0) 
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0343-09-6    Appeal  by  Sonya  Knudsen  of  the  Human  Resources  Director's  determination  of 
insufficient  evidence  to  support  her  charge  of  discrimination  -  EEO  File  #1371. 
(Item  No.  11) 

My  1 8,  201 1 :  Postpone  to  the  meeting  of  August  1 5, 201 1  at  the  request  of 

Sonya  Knudsen. 

August  1 5, 20 1 1 :        No  action  taken. 

September  23,  201 1 :    Postpone  to  the  meeting  of  October  17,  201 1,  after  5:00  p.m.  at  the 

request  of  SEIU  Local  1 02 1 . 

October  17,2011:       Postponed  to  the  meeting  of  December  19,2011  at  the  request  of 

SEIU  Local  1021.  Stipulated  this  will  be  the  last  continuance 
granted. 


Speakers:  Silvia  Castellanos,  Department  of  Human  Resources 

Steve  Pitocchi,  SEIU  Local  1021 
Sonya  Knudsen,  Appellant 
Linda  Simon,  Department  of  Human  Resources 
Gloria  Louie,  San  Francisco  International  Airport 
Cecilia  Jaroslawsky,  Planning  Commission 
Brenda  Barros,  Department  of  Public  Health 
Larry  Bradshaw,  SEIU  Local  1021 
Steve  Zeltzer,  United  Public  Workers  for  Action 


Action:  Adopt  the  report.  Sustain  the  decision  of  the  Human  Resources 

Director;  Deny  the  appeal  by  Sonya  Knudsen.  (Vote  of  1  to  2; 
Commissioners  Normandy  and  Jung  dissented.)  Continued  to  a 
meeting  when  there  is  a  full  Commission  seated  (Three  (3)  votes 
are  needed  for  Commission  action.) 


0304-10-7    Determination  of  future  employ  ability:  permanent  civil  service  appointment  of 
Cynthia  Carter,  Transit  Operator  (Job  Code  9163)  with  the  Municipal 
Transportation  Agency.  (Item  No.  12) 


October  3, 2011: 

November  7,  2011: 
Decembers,  2011: 


Postponed  to  the  meeting  of  November  7, 201 1  at  the  request  of 
Cynthia  Carter. 

Cancelled  due  to  lack  of  quorum  due  to  illness. 
Postponed  to  the  meeting  of  December  19,  201 1. 


Note:  At  President  Normandy's  request  he  was  recused  from  voting  on 

this  item.  (Vote  of  3  to  0) 
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0304-10-7  (continued) 

Speakers:  Steve  Zeltzer,  United  Public  Workers  for  Action  stated  that  he 

was  concerned  that  the  action  (of  President  Normandy  to  recuse 
himself),  although  it  may  be  appropriate  means  that  there  is  not  a 
quorum  and  that  there  have  not  been  people  appointed  to  make  a 
quorum  on  this  Commission.  He  thinks  there  should  be  some 
urgency  that  we  have  a  quorum  so  that  we  can  go  forth  with  this 
case  as  well  as  other  cases.  People  have  lost  their  jobs  and  are 
trying  to  get  justice.  It  is  incumbent  on  the  Mayor,  Ed  Lee  to 
appoint  a  fiill  panel  on  the  Commission  so  that  we  can  take  action. 
Dorian  Maxwell,  Muni  employee  appreciated  President 
Normandy  for  asking  to  be  recused  but  he  felt  he  needed  to  ask  for 
another  recusal  of  Vice  President  Kate  Favetti  because  of  her 
biased  remarks  at  the  meeting  of  December  5, 20 11 ,  regarding 
Paul  Jones  and  the  "no  free  rides"  comments.  He  felt  that  was  a 
point  that  shows  she  has  animosity  and  negativity  towards  Muni 
operators. 

He  also  stated  in  regards  to  the  quorum,  they  need  to  find  people 
that  are  fair  and  nonbiased  who  will  hopefully  be  able  to  make  an 
intelligent  decision  based  on  the  facts  presented  and  not  bring 
personal  feelings  towards  Muni.  Make  sure  the  panel  have  a 
neutral  attitude  in  the  whole  matter.  Not  for  the  appellant,  not  for 
the  City  but  for  the  facts  that's  presented.  That  is  very  important 
because  in  order  to  get  a  fair  decision,  you  must  have  a  fair  panel. 
Vice  President  Kate  Favetti  responded  to  Mr.  Maxwell  by 
stating:  The  last  meeting  when  the  Commissioners  were 
addressing  this  issue,  she  under-scored  Commissioner  Jung's 
remarks  with  regards  to  the  hard  work  that  Muni  operators  do. 
She  understands  that  as  being  a  life-  long  Muni  rider  on  a  daily 
basis.  She  does  not  wish  that  her  remarks  in  any  way  was  meant 
to  be  biased  and  she  does  not  believe  that  she  is  biased  because  she 
has  the  utmost,  profound  respect,  PROFOUND  RESPECT,  for  the 
Captains  of  each  one  of  those  ships.  Because  in  a  sense,  each 
Muni  bus,  each  LRV,  each  Cable  Car  and  as  far  as  the  buses, 
whether  they  are  ticulated,  whether  they  are  diesel,  whether  they 
are  electric,  whether  they  are  hybrids,  whatever,  they  are  the 
Captains  of  that  ship  and  you  caimot  understand  the  profound 
respect  I  have  for  those  individuals.  And  to  that  end,  I  think  that  it 
is  not  inappropriate  that  Muni  operators  meet  the  highest  standards 
because  she  believes  they  do  the  best  job.  They  keep  our  City 
alive.  No,  I  do  not  think  I  will  be  recusing  myself.  I  will  seek  the 
City  Attorney's  advice  when  the  time  comes,  however,  I  want  to 
underscore  the  profound  respect  that  I  have  for  Muni  operators. 

Action:  President  Normandy  recused  from  voting.  (Vote  of  3  to  0) 

Continued  to  a  meeting  when  there  is  a  full  Commission  seated. 
(Three  (3)  votes  are  needed  for  Commission  action.) 
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0125-09-7    Determination  of  future  employability:  permanent  civil  service  appointment  of  Hue 
(Janet)  Luu,  Clerk  Typist  (Job  Code  1424)  with  the  San  Francisco  Unified  School 
District.  (Item  No.  13) 

Speakers:  Candy  Kronick,  San  Francisco  Unified  School  District 

Action:  No  future  employment  with  San  Francisco  Unified  School 

District.  (Vote  of  3  to  0)  Ms.  Luu  failed  to  appear.  (Ms.  Luu 
received  Notice  of  the  meeting  and  was  present  at  the  meeting 
until  3:23  p.m.  when  the  meeting  recessed.  Ms.  Luu  did  not 
return  to  the  hearing  room  when  the  meeting  reconvened  at 
4:12  p.m.) 

COMMISSIONERS'  ANNOUNCEMENTS/REQUESTS  (Item  No.  14) 
None. 

ADJOURNMENT  (Item  No.  15) 
6:53  p.m. 
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